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REQUEST: BellSouth recently modified its interconnection website altering
the location of the Monthly State Summary (MSS) report. To
assist the Authority with our review of BellSouth’s performance
over the last six months as well as develop a process similar to
that of other state commissions, please provide:

a)

b)

RESPONSE:

a)

b)

An electronic version, in Excel format, of the Monthly
State Summary (MSS) of SQM results for September,
October, and November.

An electronic version, in Excel format, of the Florida
SQMs, with Tennessee specific information, beginning in
December and continuing monthly.

A detailed explanation of any month over month changes
to the MSS report filed in Excel format.

On a going forward basis, beginning with December 2002
data, an electronic version of the MSS report and Chart
for the Tennessee Permanent Performance Plan, similar to
the FPLM found at
http://pmap.bellsouth.com/content/MSSrpt.aspx

Please see attached files containing the September,
2002 and October 2002 data. November MSS will be
available on or about January 20, 2003. A CD Rom
version of the attached files is also enclosed.

BellSouth will provide, beginning with December data and
continuing monthly, an electronic version, in Excel
format, of the Florida SQMs, with Tennessee specific
information. It is expected that December data will be
available in late January, 2003.
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RESPONSE: (continued)

c)

d)

BellSouth posts a “Data Notification” to the PMAP
website detailing any proposed changes to data
generated by PMAP on the first business day of each
month at: ‘
http://pmap.beiisou’ch.com/content/documentation.aspx

under the “Other Documentation” section.

BellSouth will provide, on a going-forward basis,
beginning with December 2002 data, an electronic
version of the MSS report and chart for the Tennessee
Permanent Performance Plan, similar to the FPLM found
at http://pmap.bellsouth.com/content/MSSrpt.aspx
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BellSouth Monthly State Summary

Tennessee, September 2002 - Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_Woms_m - Ordering _
% Rej I Service Req ~ Mechanized
0-7 Residence/TN (%) Diagnostic 8.78% 12,305 Diagnostic
O-7 Business/TN (%) Diagnostic 23.72% 253 Diagnostic
O-7 Design (Specials)/TN (%) Diagnostic Diagnostic
O-7 PBX/TN (%) Diagnostic 0.00% 2 Diagnostic
O-7 Centrex/TN (%) Diagnostic Diagnostic
0-7 ISDN/TN (%) Diagnostic Diagnostic
% Rejected Service Ri - Partially Mechanized
O-7 Residence/TN (%) Diagnostic 27.30% Diagnostic
0-7 Busi N (%) Diagnostic 37.62% Diagnostic
O-7 Design (Specials)TN (%) Diagnostic
O-7 PBX/TN (%) Diagnostic 50.00%
O-7 Centrex/TN (%) Diagnostic
O-7 ISDN/TN (%) Diagnostic
% Rej ! Service R ts - Non-Mechanized
0-7 Residence/TN (%) Diagnostic
O-7 Business/TN (%) Diagnostic
0-7 Design (Specials)/TN (%) Diagnostic
0-7 PBX/TN (%) Diagnostic
0-7 Centrex/TN (%) Diagnostic
0-7 ISDN/TN (%) Diagnostic
Reject Interval - Mechanized
0-8 Residence/TN (%) >=97%win 1 hr 98.08%
[oF: Business/TN (%) >=97%win 1 hr 96.72%
O-¢ Design (Specials)/TN (%) >=97%win 1 hr
PBX/TN (%) >=97%win 1 hr
Centrex/TN (%) >=97%win 1 hr
ISDN/TN (%) >=97%win 1 hr
ject Interval - Partially Mechanized - 10 hours
[Residence/TN (%) >=85% win 10 hrs 97.69%
O- Business/TN (%) >=85% win 10 hrs 100.00%
0-8 Design (Specials)/TN (%) >=85% win 10 hrs
0-8 PBX/TN (%) >=85% win 10 hrs 100.00%
0-8 Centrex/TN (%) >=85% win 10 hrs
0-8 ISDN/TN (%) >=85% win 10 hrs
fect Interval - Non-Mechanized
Residence/TN (%) >=85% win 24 hrs 00.00%
Business/TN (%) >=85% win 24 hrs 00.00%
Design {Specials)/TN (%) >=85% win 24 hrs 00.00%
PBX/TN (%) >=85% win 24 hrs 00.009
Centrex/TN (%) >=85% win 24 hrs 00.00%
O-¢ ISDN/TN (%) >=85% win 24 hrs 100.00%
FOC Timeliness - Mechanized
0-9 Residence/TN (%) >=95% win 3 hrs 99.14% 11,289
0-9 Business/TN (%) >=95% win 3 hrs 09.49% 195
0-9 Design (Specials)/TN (%) >=95% win 3 hrs
0-9 PBX/TN (%) >=95% win 3 hrs 50.00% 2
0-9 Centrex/TN (%) >=95% win 3 hrs
0-9 ISDN/TN (%) >=95% win 3 hrs

FOC Timeliness - Partially Mech

d - 10 hours

109

|Residence/TN (%)

>=85% win 10 hrs

T oo

1,139

Page 1 of 50




A1.122
A1123
At.124
A1.12.5
A1.1286

A1.13.1
A1.13.2
A1.133
A1.134
A1.135
A1.136

A1.14.1.1
A1.14.1.2
A1.14.21
A1.14.22
A1.14.3.1
A1.14.32
A1.14.4.1
A1.14.4.2
A1.14.51
A114.52
A1.14.6.1
A1.146.2

A1.15.141
A1.15.1.2
A1.15.2.1
A1.1522
A1.15.3.1
A1.153.2
A1.154.1
A1.154.2
A.1.155.1
A1.155.2
A1.156.1
A1.156.2

A1.17.11
A1171.2
A1.17.21
A117.2.2
A1.17.31
A1.17.3.2
A1.17441
A1.174.2
A1.17.51
A1.1752

10/31/2002

BellSouth Monthly State Summary
Tennessee, September 2002

0-9 Business/TN (%)

0-9 Design (Specials)/TN (%)

0-9 PBX/TN (%)

0-9 Centrex/TN (%)

0O-9 ISDN/TN (%)

FOC Timeliness - Non-Mechanized

0-9 Residence/TN (%)

0-9 Business/TN (%)

09 Design (Specials)TN (%)

0-9 PBX/TN (%)

0-9 Centrex/TN {%) -

0-9 * [ISDN/TN (%)

FOC & Reject Resp Compl - Mechanized
Residence/EDITN (%)
Residence/TAG/TN (%)
Business/EDVTN (%)
Business/TAG/TN (%)

Design (Specials)/EDITN (%)
Design (Specials) TAG/TN (%)
PBX/EDI/TN (%)

PBX/TAG/TN (%)
Centrex/EDITN (%)
Centrex/TAG/TN (%)
ISDN/EDI/TN (%)
ISDN/TAG/TN (%)

FOC &

Reject Response Completeness - Partially Mech

Residence/EDITN (%)

Residence/TAG/TN (%)

Business/EDITN (%)

usiness/TAG/TN (%)

Design (Specials)/EDIVTN (%)

uomm.iwumomm_mx_,»o:zﬂ.xvv
PBX/EDITN (%)

PBX/TAG/TN (%)

Centrex/EDITN (%)

Centrex/TAG/TN (%)

ISDN/EDI/TN (%)

ISDN/TAG/TN (%)

C&

Ci ? - Non-Me ized

Reject Resy

1

Residence/TN (%)

Business/TN (%)

Design (Specials)/TN (%)

PBX/TN (%)

Centrex/TN (%)

ISDN/TN (%)

C&

Reject Response Completeness (Muitiple Responses) - Mechanized

0-11

Residence/EDITN (%)

Residence/TAG/TN (%)

Business/EDI/TN (%)

Business/TAG/TN (%)

Design (Specials)/EDITN (%)

Design (Specials) TAG/TN (%)

PBX/EDI/TN (%)
- PBX/TAG/TN (%)
0O-11___|Centrex/EDUTN (%)
0-11__[Centrex/TAG/TN (%)

Benchmark/
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=095%
>=95%
>=05%
>=05%
>=05%
>=05%
>=05%
>=05%
>=05%
>=05%
>=095%
>=95%

>=05%
>=05%
>=05%
>=05%
>=05%
>=05%
>=05%
>=095%
>=05%
>=05%
>=05%
>=95%

>=95%
>=95%
>=05%
>=095%
>=095%
>=95%

>=95%
>=95%
>=95%
>=05%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

CLEC
Volume

Standard - Standard

Deviation Error Zscore Equity

70

-

BST BST CLEC
Measure Volume Measure
97.14%
0.00%

100.00%

95.83%

100.00%

87.50%

100.00%

100.00%

o mim|

<|-<l<|<

100.00% 280
99.72% 12,115
100.00% 9
100.00% 244
100.00% 2
100.00% 24
99.86% 1,390
100.00% 6
98.95% 95
100.00% 2
91.36% 8
97.83% 4¢
95.24% 2
90.91% 11
100.00% 8
100.00% 17

100.00%

100.00%

99.59%

100.00%
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

‘A1.17.6.1 {o-11  TISDN/EDVTN (%) ] >=095% I
A1.17.62 |0-17 [ISDN/TAG/TN (%) 1 >=95% |

FOC & Reject Resy Compl (Multiple Responses) - Partially Mech /
A1.18.1.1 1 Residence/EDI/TN (%) , >=095% 91.67%
A1.18.1.2 Residence/TAG/TN (%) >=095% 91.64%
A1.18.21 Business/EDITN (%) >=95% 83.33%
A1.18.2.2 Business/TAG/TN (%) >=095% 91.49%
A1.18.31 Design (Speciais)/EDITN (%) >=05%
A.1.18.3.2 Design (Specials) TAG/TN (%) >=095%
A1.18.4.1 PBX/EDVTN (%) >=95%
A1.18.4.2 PBX/TAG/TN (%) >=05% 100.00%
A1.185.1 Centrex/EDVTN (%) >=95%
A1.18.5.2 Centrex/TAG/TN (%) >=95%
A1.18.6.1 ISDN/EDVTN (%) >=95%
A1.18.6.2 ISDN/TAG/TN (%) >=95%
FOC & Reject Resp Compl (Multiple Resp ) - Non-Mechanized
A1.19.1 |Residence/TN (%) >=95% 93.24%
A1.19.2 Ezmmm: N (%) >=95% 7.78%
A1.19.3 Design (Specials)/TN (%) >=095% 5.00%
A1.194 PBX/TN (%) >=95% 90.00%
A1.19.5 Centrex/TN (%) >=95% 100.00%
“A1.19.6 ISDN/TN (%) >=095% 100.00%
_zmwm_o - Provisionin _
Order Completion Interval
A21.1.11 P-4 |Residence/<10 circuits/Dispatch/TN (days) Res 6.05 10,978 513 328 4.322 0.24218 3.7981 YES
A21.1.1.2 P-4 Residence/<10 circuits/Non-Dispatch/TN (days) Res 1.07 238,761 0.66 7,953 169 0.01333 31.1150 YES
A2.1.1.21 P-4 Residence/>=10 circuits/Dispatch/TN (days) Res 6.20 15 3.764
A2.1.1.22 P-4 Residence/>=10 circuits/Non-Dispatch/TN (days) Res )
A21.2.14 P-4 Business/<10 circuits/Dispatch/TN (days) Bus 5.47 3,691 4.74 33 11.837 2.06981 0.3530 YES
A2.1.21.2 P-4 Business/<10 circuits/Non-Dispatch/TN (days) Bus 1.27 16,852 0.57 297 2478 0.14502 4.8581 YES
A2.12241 P-4 Business/>=10 circuits/Dispatch/TN (days) Bus 11.99 55 26.213
A21222 P-4 Business/>=10 circuits/Non-Dispatch/TN (days) Bus 0.33 0.000
A2.1.3.1.1 P-4 Design_(Specials)/<10 circuits/Dispatch/TN (days) Design 30.07 848 7.00 1 39.271 39.29461 0.5872 YES
A21.312 P-4 Design _(Specials)/<10 circuits/Non-Dispatch/TN (days) Design 15.0 135 3.60 5 14.262 6.49511 1.7677 YES
A21321 P-4 Design (Specials)/>=10 circuits/Dispatch/TN (days) Design 25.71 49 29.440
A2.1322 P-4 Design_(Specials)/>=10 circuits/Non-Dispatch/TN (days) Design 6.00 1 0.000
A21.414 P-4 PBX/<10 circuits/Dispatch/TN (days) PBX 13.14 37 13.381
A214.1.2 P-4 . |PBX/<10 circuits/Non-Dispatch/TN (days) PBX 3.68 90 9.75 4 5.253 2.68448 -2.2620 NO
A214.241 P-4 PBX/>=10 circuits/Dispatch/TN (days) PBX 27.83 6 19.073
A2.1422 P-4 PBX/>=10 circuits/Non-Dispatch/TN (days) PBX 287 15 3.489
A2.15.11 P-4 - |Centrex/<10 circuits/Dispatch/TN (days) Centrex 8.18 188 9.360
A215.12 P-4 Centrex/<10 circuits/Non-Dispatch/TN (days) Centrex 3.07 414 10.00 5 2.074 5.43224 -1.2764 YES
A2.152.1 P-4 Centrex/>=10 circuits/Dispafch/TN (days) Centrex 2257 14 21.664
A21522 P-4 Centrex/>=10 circuits/Non-Dispatch/TN (days) Centrex 248 1 10.00 1 36.351 37.96725 0.0654 YES
A2.16.11 P-4 ISDN/<10 circuits/Dispatch/TN (days) ISDN 547 289 10.00 3 15.275 8.86440 0.6166 YES
A2.16.1.2 P-4 ISDN/<10 circuits/Non-Dispatch/TN (days) ISDN 3.73 697 3.75 4 5234 2.62438 -0.0077 YES
A2186.2.1 P-4 ISDN/>=10 circuits/Dispatch/TN (days) ISDN 21.65 40 13.492
A216.22 P-4 ISDN/>=10 circuits/Non-Dispatch/TN (days) ISDN 8.30 44 10.685
Held Orders S
A221.11 P- Residence/<10 circui Res 8.64 102 0.00 0 6.827 YES
A2211.2 P- Residence/<10 circuits/Equipment/TN (days) Res 0.00 0 0.00 0 YES
A2211.3 P- Residence/<10 circuits/Other/TN (days) Res 3.80 5 4.00 1 4.764 5.21920 -0.0383 YES
A221.21 P- Residence/>=10 circuits/Facility/TN (days) Res 0.00 0
A221.22 P- Residence/>=10 circuits/Equipment/TN (days) Res 0.00 0
A221.23 P-1 Residence/>=10 circuits/Other/TN (days) Res 0.00 0
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
A22211 P-1 Business/<10 circuits/Facility/TN (days) Bus 8.83 12 0.00 0 4.366 YES
A2221.2 P-1.__ |Business/<10 circuits/Equipment/TN (days) Bus 0.00 [ 0.00 0 YES
A22213 P- Business/<10 circuits/Other/TN (days Bus 7.00 1 0.00 0 0.000 YES
A22221 P- Business/>=10 circuits/Facility/TN (days) Bus 0.00 0
A22222 P- Business/>=10 circuits/Equipment/TN (days) Bus 0.00 0
A22223 P- Business/>=10 circuits/Other/TN (days) Bus 0.00 0
A223.1.1 P-1 Design (Specials)/<10 circuits/Facility/TN (days) Design 0.00 0 0.00 0 YES
A2231.2 P- Design (Specials)/<10 circuits/Equipment/TN (days) Design 0.00 0 0.00 0 YES
A22313 P-1 Design_(Specials)/<10 o_Bc_EOEm_.\._. N (days) Design 3.33 3 0.00 0 4.041 YES
A22324 P- Design (Specials)/>= Design 0.00 0
A22322 P- Design (Specials)/>=10 circuits/Equipment/TN (days) Design 0.00 0
A22323 P- Design_(Specials)/>=10 circuits/Other/TN (days Design 0.00 0
A22411 P- PBX/<10 circuits/Facility/TN (days) PBX 0.00 0 0.00 0 YES
A22412 P- PBX/<10 circuits/Equipment/TN (days) PBX 0.00 [1] 0.00 0 YES
A22413 P-1 PBX/<10 circuits/Other/TN (days) PBX 0.00 0 0.00 0 YE!
A224.21 P-1 PBX/>=10 circuits/Facility/TN (days) . PBX 0.00 0
A22422 P- PBX/>=10 circuits/Equipment/TN (days) _ PBX 0.00 0
A22423 P- PBX/>=10 circuits/Other/TN (days) PBX 0.00 0
A22514 P- Centrex/<10 circuits/Facility/TN (days) Centrex 0.00 0 0.00 0 YES
A22512 P-1_:__|Centrex/<10 circuits/Equipment/TN (days) Centrex 0.00 [ 0.00 0 YES
A22513 P-1_"_|Centrex/<10 circuits/Other/TN (days) Centrex 0.00 g 0.00 1] YES
A2252.1 P- Centrex/>=10 ci nn:_ﬁmmo ity/TN (days) Centrex 0.00 0 0.00 0 YES
A22522 P- Centrex/>=10 ci Centrex 0.00 0 0.00 0 YES |
A22523 P- Cenrex/>=10 circuits/Other/TN (days) Centrex 0.00 0 0.00 0 YES |
A226.1.1 P- ISDN/<10 circuits/Facility/TN (days) ISDN 22.00 7 0.00 0 19.244 YES
A226.1.2 P- ISDN/<10 circuits/Equipment/TN (days) ISDN 0.00 0 0.00 0 YES |
A2.26.1.3 P- ISDN/<10 circuits/Other/TN (days) ISDN 0.00 0 0.00 g YES |
A226.2.1 P- ISDN/>=10 circuits/Facility/TN (days) ISDN 0.00 0
A2.26.22 P- ISDN/>=10 circuits/Equipment/TN (days) ISDN 0.00 0
A226.23 P- ISDN/>=10 circuits/Other/TN (days) ISDN 0.00 0
% Jeopardies - Mechanized
A241 P-2 Residence/TN (%) Res 0.32% 259,981 0.18% 8,746 0.00061 2.2029 YES
A242 P-2 Business/TN (%) Bus 1.479 20,953 0.00% 340 0.00857 2.2305 YES
A243 P-2 Design (Speciais)/TN (%) Design 22.99% 1,005
A244 P-2 PBX/TN (%) PBX 4.76% 147 0.00% 2 0.15161 0.3141 YES
A245 Centrex/TN (%) Centrex 3.229 621 0.00% 1 0.17669 0.1823 YES
A246 P-2 ISDN/TN (%) ISDN 8.89% 1,102
% Jeopardies - Non-Mechanized
A251 P- Residence/TN {%) Diagnostic 409
A252 Business/TN (%) Diagnostic 91
A253 Design (Specials)/TN (%) ) Diagnostic 20 Diagnostic
A254 PBX/TN (%) Diagnostic 5 Diagnostic
A25.5 Centrex/TN (%) Diagnostic 6 Diagnastic
A256 ISDN/TN (%) Diagnostic 9 Diagnostic
Average Jeopardy Nofice interval - Mechanized :
A27.1 Residence/TN (hours) >=48 hrs ¥ YES
A272 Business/TN (hours) >=48 hrs
A2.73 _Um n_(Specials)/TN (hours) >=48 hrs
A274 PBX/TN (hours) >=48 hrs
A275 Centrex/TN (hours) >=48 hrs
A276 ISDN/TN (hours) >=48 hrs
Average Jeopardy Notice Interval - Non-Mech, {
A28.1 _._w..m.ll Residence/TN (hours) Diagnostic
A282 Ip2 Business/TN (hours) Diagnostic
A283 P2 Design _(Specials)/TN (hours) Diagnostic
A284 P2 PBX/TN (hours)
A285 IP-2 Centrex/TN (hours) Diagnostic
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A28.6

A2.9.1
A29.2
A28.3
A29.4
A29.5
A2.9.6

A2.10.1
A210.2
A2.103
A2.10.4
A2.10.5
A2.10.6

A2.11.1.11
A2.11.1.1.2
A2.11.1.21
A2.11.1.22
A211.21.1
A2.1121.2
A211.221
A211.222
A2.11.3.11
A2.11.3.12
A2.113.21
“A2.11.3.22
A2.11.4.11
A2.114.1.2
A211.421
A2114.22
A2.11.511
A2115.1.2
A2.115.21
A2115.22
A2116.1.1
A211.6.1.2
A2.11.6.2.1
A2.116.22

A2121.1.1
A2121.1.2
A2.121.21
A212.1.22
A21221.1
A2.1221.2
A212224
A212222
A2123.1.1
A2123.1.2
A2.123.21
A2123.22
A2.12.4.11
A2124.12
A2.12.4.21
A2124.22
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[PZ_[ISDN/TN (hours)
% Jeopardy Notice >= 48 hours - Mechanized
P2 Residence/TN (%)
|P-2 Business/TN (%)
P2 Design (Specials)TN (%)
{P-2 PBX/TN (%) :
P-2 Centrex/TN (%)
P2 ISDN/TN (%)
% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 idence/TN (%)
P-2 Business/TN (%)
Design (Specials)/TN (%)
PBX/TN (%) :
P-; Centrex/TN (%)
P-2 ISDN/TN (%)

% Missed Installation Appointments

P-3 Residence/<10 circuits/Dispatch/TN (%)

P-3 Residence/<10 circuits/Non-Dispatch/TN (%)
P-3 Residence/>=10 circuits/Dispatch/TN (%)

P-3 Residence/>=10 circuits/Non-Dispatch/TN (%)

Business/<10 circuits/Dispatch/TN {%)

P-3 Business/<10 circuits/Non-Dispatch/TN (%)

P-3 Business/>=10 circuits/Dispatch/TN (%)

P-3 Business/>=10 circuits/Non-Dispatch/TN (%)

P-3 Design _(Specials)/<10 circuits/Dispatch/TN (%)

P-3 Design _(Specials)/<10 circuits/Non-Dispatch/TN (%)
P-3 Design_(Specials)/>=10 circuits/Dispatch/TN (%)

P-3 Design (Specials)/>=10 circuits/Non-Dispatch/TN (%)
P-3 PBX/<10 circuits/Dispatch/TN (%)

P-3 PBX/<10 circuits/Non-Dispatch/TN (%)

PBX/>=10 circuits/Dispatch/TN (%)

PBX/>=10 circuits/Non-Dispatch/TN (%)

Centrex/<10 circuits/Dispatch/TN (%)

Centrex/<10 circuits/Non-Dispatch/TN (%)

Centrex/>=10 circuits/Dispatch/TN (%)

Centrex/>=10 circuits/Non-Dispaich/TN (%)

ISDN/<10 circuits/Dispatch/TN (%)

ISDN/<10 circuits/Non-Dispatch/TN (%)

ISDN/>=10 circuits/Dispatch/TN (%)

ISDN/>=10 circuits/Non-Dispatch/TN (%)

% Provisioning Troubles within 30 Days

Residence/<10 circuits/Dispatch/TN (%)

Residence/<10 circuits/Non-Dispatch/TN (%)

Residence/>=10 circuits/Dispatch/TN (%)

Residence/>=10 circuits/Non-Dispatch/TN (%)

Business/<10 circuits/Dispatch/TN (¢

1<

Business/<10 circuits/Non-Dispatch/TN (%)

Business/>=10.circuits/Dispatch/TN (%)

Business/>=10 circuits/Non-Dispatch/TN (%)

Design (Specials)/<10 circuits/Dispatch/TN (%)

Design (Specials)/<10 circuits/Non-Dispatch/TN (%)

Design (Specials)/>=10 circuits/Dispatch/TN (%)

Design_(Specials)/>=10 circuits/Non-Dispatch/TN (%)

PBX/<10 circuits/Dispatch/TN (%)

PBX/<10 circuits/Non-Dispatch/TN (%)

PBX/>=10 circuits/Dispatch/TN (%)

PBX/>=10 circuits/Non-Dispatch/TN (%)

Benchmark/
Analog

Diagnostic

95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno:

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error

e oo |

Zscore

Equity

Hv -
Diagnostic
Diagnostic
00.00% 3 Diagnostic
Diagnostic
Diagnostic
100.00% 1 Diagnostic
7.53% 12,568 4.17% 360 0.01410 2.3828 YES
0.08% 247,525 0.02% 8,828 0.00030 1.7685 YES
6.25% 16
3.82% 3,954 1.54% 65 0.02397 0.9515 YES
0.04% 16,991 0.00% 364 0.00100 0.3548 YES
6.35% 63
0.00
2.38 882 0.00% 8 0.05414 0.4397 YES
0.00¥ 137 0.00% 10 0.00000 YES
0.00! 49
0.00¢ 1
7.50% 40
0.00% 90 25.00% 4 0.00000 NO
0.00% 6
0.00% 17
3.66 191
0.00% 418 0.00% 6 0.00000 YES
0.00 16
0.00% 11 0.00% 0.00000 YES
5.289 303 0.00% 0.12976 0.4069 YES
0.869 699 0.00% £ 0.04140 0.2073 YES
2.50% 40
0.00% 44
10.15% 14,456 10.79% 343 0.01650 -0.3874 YES
3.29% 273,053 4.07% 9,468 0.00186 -4.1643 NO
0.00% 23
11.07% 4,787 7.41% 81 0.03516 1.0422 YES
8.22% 18418 7.33% 232 0.01815 0.4919 YES
21.21% 66
0.00% 4
5.48% 1,076 11.76% 17 -1.1288 YES
3.289 183 0.00% 5 0.4062 YES
0.00% 71
0.00% 2 100.00% 1 0.00000 NO
0.00% 20 0.00% 1 0.00000 YES
0.00! 71 0.00% 2 0.00000 YES
0.00' 5
0.00% 13 0.00% 1 0.00000 YES
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A2.125.1.1
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Benchmark/
Analog

Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res -
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
7.34% 259
6.13% 587
44.44% 18
24.14% 29
5.69% 598 14.29% 7 0.08804 -0.9769 YES
0.49% 612 0.00% 7 0.02655 0.1846 YES
0.00% 45
0.00% 30
251 12,524 0.04 335 19.320 | 1.06657 | 2.3080 YES
0.93 246,786 0.78 8,440 5.968 0.06606 2.2483 YES
0.02 16 0.000
3,906 0.06 28 13.688 2.59601 0.6384 YES
16,816 0.47 313 8.738 0.49847 1.6374 YES
62 28.341
1 0.000
836 892.119
137 42.372
46 100.610
1 0.000
38 124.037
88 346 2 61.919 44.27787 0.1727 YES
6 212.380
17 43.825
191 46.332
415 0.80 1 29.166 20.20094 0.0854 YES
16 0.199
11 0.287
296 205.841
696 16.101
220.51 39 316.421
13.03 43 37.848
18.98 24 Diagnostic
2.40 386 Diagnostic |
Diagnostic
Diagnostic
20.60 37 Diagnostic
9.96 51 Diagnostic
Diagnostic |
Diagnostic |
40.46 8 Diagnostic
128.47 10 Diagnostic
Diagnostic
Diagnostic
Diagnostic
103.95 2 Diagnostic
Diagnostic
Diagnostic
Diagnostic
18.80 5 Diagnostic
Diagnostic
14.00 1
78.35 3
10.40 5 Diagnostic
Diagnostic
Diagnostic
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BeliSouth Monthly State Summary
Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Total Service Order Cycle Time - Mech

A217.1.11 P-10__ |Residence/<10 circuits/Dispatch/TN (days) Diagnostic 5.33 214 Diagnostic
A217.1.1.2 P-10 Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.63 6,765 Diagnostic
A2.17.1.21 P-10 _|Residence/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A217122 P-10__|Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A217.211 P-10___ |Business/<10 circuits/Dispatch/TN (days) Diagnostic 2.87 2 Diagnostic
A217.21.2 P-10 Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.75 102 Diagnostic
A217.2.2.1 P-10 Busi {>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A217.222 P-10__|Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A217.3.141 P-10 __|Design (Specials)/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A217.31.2 P-10 Design (Specials)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A217.3.2.1 P-10__ {Design (Specials)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic |
A2.17.322 P-10__ |Design (Speciais)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.174.11 . P-10___[PBX/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2174.1.2 P-10 PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2174.21 P-10 _|PBX/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic |
A217422 P10 |PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.17.5.11 P-10 Centrex/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.1751.2 P-10 Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A21752.1 P-10 __{Cenirex/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A217522 P- Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.17.6.1.1 P- ISDN/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A217.6.1.2 P-10__ [ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.17.6.2.1 P-10 __ {ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2176.22 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
Total Service Order Cycle Time - Partially Mech 1
A2.18.1.1.1 P-10 __|Residence/<10 circuits/Dispatch/TN (days) Diagnostic 2.49 19 Diagnostic
A218.1.1.2 P-10___|Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.85 651 Diagnostic
A2.18.1.21 P-10 Residence/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.18.122 P-10___|Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic nostic
A2.18.2.1.1 P-10___|Business/<10 circuits/Dispatch/TN (days) - Diagnostic 1.81 5 Diagnostic
A218.2.1.2 P-10 __}Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.81 52 Diagnostic
A2.18.2.2.1 P-10 _|Business/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.18222 P-10 Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.3.1.1 P-10 __|Design (Specials)/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.183.1.2 P-10 Design_(Specials)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.3.2.1 P-10___|Design (Specials)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic |
A2.18.322 P-10___|Design (Specials)/>=10 circults/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.4.1.1 P-10 _ |PBX/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.18.4.1.2 P-10__[PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic 6.76 1 Diagnostic
A2.184.21 P-10 PBX/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.184.22 P-10 PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.5.1.1 P-10___{Centrex/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.18512 P-10___|Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.5.2.1 P-10__|Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.18522 P-10 __|Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.6.1.1 P-10__ |ISDN/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.18.6.1.2 P-10__ |ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.18.6.2.1 P-10__ [ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.18.6.2.2 P-10 __ {ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
Total Service Order Cycle Time - Non-Mechanized
A2.19.1.1.1 P-10 Residence/<10 circuits/Dispatch/TN (days) Diagnostic 2.37 12
A2.19.1.1.2 P-10 Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.77 18
A2.19.1.21 P-10__|Residence/>=10 circuits/Dispatch/TN (days) Diagnostic
A219.1.22 P-10 __|Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A219.2.11 P-10 __|Business/<10 circuits/Dispatch/TN (days) Diagnostic 5.65 3
A2.19.21.2 P-10 Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.83 14
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A219.2.21
A219.222
A219.3.1.1
A219.3.1.2
A219.3.21
A219.3.22
A2.19.4.1.1
A219.4.1.2
A219.4.21
A219.42.2
A2.19.5.1.1
A2195.1.2
A219.52.1
A219522
A2.19.6.1.1
A219.6.1.2
A219.6.2.1
A2.196.22

A221.1.11
A2211.12
A2211.24
A221.122
A2212.41
A2212.12
A221224
A221222
A2213.1.1
A2213.1.2
A2213.21
A221322
A2214.141
A2214.12
A221421
A221422
A2215.1.1
A22151.2
A221521
A221522
A2216.1.1
A2216.1.2
A221.6.2.1
A2.216.22

A2221.11
A2221.12
A2221.21
A222122
A222211
A22221.2
A22222.1
A222222
A22231.1
A22231.2
A22232.1
A222322
A2224.1.1
A2224.1.2
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A222421
A2224.22
A2.225.1.1
A2225.1.2
A2.22521
A222522
A2226.1.1
A2226.1.2
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A2253.1.1
A2.253.12
A2.253.2.1
A225322

A3.3.1.1
A33.12
A3.3.21
A3322
A3.3.3.1
A3.332
A3.3.4.1
A334.2
A3.3.5.1
A3.352
A3.3.6.1
A3.3.6.2

A34.11

A3.4.3.2

A34.5.1
A34.52

10/31/2002

BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
|P-11 Design_(Specials)/<10 circuits/Dispatch/TN (%) >=95% 86.11% 36
IP- Design (Specials)/<10 circuits/Non-Dispatch/TN (%) >=095% 97.44% 39
1p- Design (Specials)/>=10 circuits/Dispatch/TN (%) >=95% 80.00% 5
IP- Dmmﬁ: {Specials)/>=10 circuits/Non-Dispatch/TN (%) >=95% 100.00% 22
_xnmn_m - Maint and Repair
Missed Repair Appointments -
Residence/Dispatch/TN (%) Res 9.17% 42,302 4.59% 719 4.2180 YES
esidence/Non-Dispatch/TN (%) Res 1.39% 19,504 2.17%, 138 -0.7780 YES
Business/Dispatch/TN (%) Bus 11.12% 5,360 14.06% 64 -0.7445 YES
Business/Non-Dispatch/TN (%) Bus 1.53Y% 2,557 0.00% 2 0.5680 YE:
Design_(Specials)/Dispatch/TN (%) Design 2.03% 1,033 0.00% 13 0.5161 YE!
Design_(Specials)/Non-Dispatch/TN (%) Design 0.66% 753 0.009 1 0.2692 YE!
PBX/Dispatch/TN (%) PBX 13.04% 115 0.00% 0.33824 0.3856 YES
PBX/Non-Dispatch/TN (%) PBX 5.71% 70 0.00% 0.23377 0.2444 YE!
Centrex/Dispatch/TN (%) Centrex 9.92% 363 0.009 0.29931 0.3313 YE!
Centrex/Non-Dispatch/TN (%) Centrex 3.14% 287 0.00¢ 0 YES |
ISDN/Dispatch/TN (%) ISDN 21.05% 342 0.00% 9 0.13767 1.5292 YES |
ISDN/Non-Dispatch/TN (%) ISDN 4.24% 236 0.00% 2 0.14304 0.2962 YES
Customer Trouble Report Rate -
[M&R-2 |Residence/Dispatch/TN (%) Res 2.31% 1,834,905 2.52% 0.00091 -2.3277 NO
i /Non-Dispatch/TN (%) Res 06% 1,834,905 0.48 0.00061 9.4370 YES
Dispatch/TN (%) Bus 329 407,016 1.52 0.00178 -1.1301 YES
Business/Non-Dispatch/TN (%) Bus 0.6: 407,016 0.50 .00123 1.0540 YES
Design (Specials)/Dispatch/TN (%) Design 0.5! 193,859 0.17% .00085 4.3005 YES
Design_(Specials)/Non-Dispatch/TN (%) Design 0.39% 193,859 0.149 00072 3.3988 YES
PBX/Dispatch/TN (%) PBX 0.16% 70,098 0.12 .00143 0.2787 YES
PBX/Non-Dispatch/TN (%) PBX 0.10% 70,098 0.12% .00112 -0.2163 YES
Centrex/Dispatch/TN (%) Centrex 0.45% 80,876 0.30¢ 0.00370 .3915 YES
Centrex/Non-Dispatch/TN (%) Centrex 0.35% 80,876 0.00 0.0032 1.0783 YES
ISDN/Dispatch/TN (%) ISDN 0.24% 143,709 0.699 0.0013¢ -3.3244 NO
ISDN/Non-Dispatch/TN (%) ISDN 0.16% 143,709 0.15% 0.0011 0.0995 YES
Maintenance Average Duration
R-3 __»mmam:oQ Dispatch/TN (hours) Res 33.12 42,302 28.89 719 30.748 1.15641 3.6565 YES
R-3_|Residence/Non-Dispatch/TN (hours) Res 6.0 19,504 8.88 138 22814 94889 3.6898 YES
Business/Dispatch/TN (hours) Bus 1.4 5,369 12.22 64 20.119 2.52977 -0.2924 YES
Busi Jon-Dispatch/TN (hours) Bus 3.07 2,557 2.67 2 283 81500 2244 YE:
Design (Specials)/Dispatch/TN (hours) Design 5.80 1,033 5.52 .837 .90805 0.144 YE
Design_(Specials)/Non-Dispatch/TN (hours) Design 2.28 753 3.40 739 13551 -0.9795 YE
PBX/Dispatch/TN (hours) PBX 11.84 115 4.73 16.716 16.78891 0.423 YES
PEX/Non-Dispatch/TN (hours) PBX 5.32 70 595 6.401 6.44685 | -0.0082 YES |
Centrex/Dispatch/TN (hours) Centrex 1244 363 2.00 20.179 20.20692 0.5167 YES _ |
Centrex/Non-Dispatch/TN (hours) Centrex 2.38 287 0.00 0 7.766 : YE!
ISDN/Dispatch/TN (hours) ISDN 16.25 342 6.41 9 24.084 8.13287 1.2092 YES
ISDN/Non-Dispatch/TN (hours) ISDN 4.11 236 3.35 2 9.679 6.87280 0.1105 YES
% Repeat Troubles within 30 Days | e B
Residence/Dispatch/TN (%) Res 18.40% 42,302 127% 719 0.01457 4.8948 YE!
Residence/Non-Dispatch/TN (%) Res 14.30 19,504 3.04% 138 0.0299 0.4200 YES |
Business/Dispatch/TN (%) Bus 3.86¢ 5,369 0.94% 64 0.04344 0.6721 YES |
Business/Non-Dispatch/TN (%) Bus 0.25% 2,557 0.00% 21 0.06645 1.5420 YE
Design_(Specials)/Dispatch/TN (%) Design 24.59 1,033 7.699 13 0.120 1.4059 YES |
Design (Specials)/Non-Dispatch/TN (%) Design 17.40° 753 27.27% 1 0.1 -0.8578 YES |
PBX/Dispatch/TN (%) PBX 8.709 115 0.00% 0.28299 0.3073 YES
PBX/Non-Dispatch/TN (%) PBX 5.719 70 100.00% 0.23377 -4.0333 NO
Centrex/Dispatch/TN (%) Centrex 12.12% 363 0.00% 0.32682 0.3709 YES
Centrex/Non-Dispatch/TN (%) Centrex 12.54% 287 0.00% 0 YES
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A346.1
A34.6.2

A35.1.1
A3.5.1.2
A35.21
A3522
A3.53.1
A3.53.2
A354.1
A3.54.2
A3.55.1
A3552
A356.1
A3.56.2

A4

A42

10/31/2002

BeliSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

M&R-4_|ISDN/Dispatch/TN (%) ISDN I 2222% | 342 [ 11.11% | 9 0.14039 | 07914 [ YES _
_z_w_ﬁ __muz\zg.gmuma::z (%) ISDN [ 14.41% | 236 | 0.00% | 2 024936 | 05778 | YES |
Out of Service > 24 hours —

M&R-5 |Residence/Dispatch/TN (%) Res 44.59% 28,031 42.07% 580 0.02085 1.2073
M&R-5_|Residence/Non-Dispatch/TN (%) Res 34.41% 7,205 20.55% 73 0.05588 2.4800

M&R-5 |Business/Dispatch/TN (%) Bus 10.72 3,264 10.87% 46 0.04594 -0.0319

M&R-5 |Business/Non-Dispatch/TN (%) Bus 1.28% 1,017 0.00% 2 0.03262 0.3919
M&R-5_|Design (Specials)/Dispatch/TN (%) Design 2.03% 1,033 0.009 3 0.03939 0.5161

M&R-5 |Design -(Specials)/Non-Dispatch/TN (%) Design 0.66% 753 0.00% 1 0.02467 0.2692

M&R-5 |PBX/Dispatch/TN (%) PBX 13.33% 105 0.00% 1 0.34155 0.3904
M&R-5_|PBX/Non-Dispatch/TN (%) PBX 1.61% 62 0.00% 1 0.12698 0.1270
M&R-5_|Centrex/Dispaich/TN (%) Centrex 10.37% 24 0.00% 1 0.30555 0.3395
M&R-5_|Centrex/Non-Dispatch/TN (%) Centrex 0.687 146 0.00% 0

M&R-5_{ISDN/Dispatch/TN (%) ISDN 21.11% 341 0.00% 9 0.13782 1.5320

M&R-5 {ISDN/Non-Dispatch/TN (%) ISDN 4.24% 236 0.00% 2 0.14304 0.2962

_w»mm_m - Billing

Invoice Accuracy

E__ N BST - State [ 57.04% [$199,247670] 94.67% | $1,668,660 HNGMIRMRN 000075 | 179.7414 | NO ]
Mean Time fo Deliver Invoices - CRIS

[BZ __ Region (business days) BST - Region L_405 | 1 | 381 1,946 I
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

bundled Network Elements - Ordering |
% Rejected Service Requests - Mechanized
B.1.1.1 Switch Poris/TN (%) Diagnostic nostic
B.1.1.2 Local Interoffice Transport/TN (%) Diagnostic nostic
B.1.1.3 Loop + Port Combinations/TN (%) Diagnostic 15.07% 16,484 nostic
B.1.1.4 Combo Other/TN (%) Diagnostic nostic
B.1.1.5 0O-7. xDSL (ADSL, HDSL and UCL)/TN (%) Diagnostic 18.46% 428 nostic
B.1.1.6 0-7 ISDN Loop (UDN, UDC)/TN (%) Diagnostic 3.61% 83 nostic
B.1.1.7 0-7 Line Sharing/TN (%) Diagnostic 19.42% 103 jagnostic
B.1.1.8 0-7 2W Analog Loop Design/TN (%) Diagnostic 20.21% 386 gnostic
B.1.1.9 Q-7 2W Analog Loop Non-Design/TN (%) Diagnostic 3.33% 60 Diagnostic
B.1.1.10 O-7 2W Analog Loop W/INP Design/TN (%) Diagnostic NoStic |
B.1.1.11 0-7 2W Analog Loop w/INP Non-Design/TN (%) Diagnostic tic
B.1.1.12 0-13 _ |2W Analog Loop W/LNP Design/TN (%) Diagnostic 11.11% 9 . Diagnostic
B.1.1.13 0-13 _ |2W Analog Loop W/LNP Non-Design/TN (%) Diagnostic Diagnostic |
B.1.1.14 Other Design/TN (%) Diagnostic 19.02% 205 Diagnostic
B.1.1.15 Other Non-Design/TN (%) Diagnostic 9.88% 415 Diagnostic
B.1.1.16 NP Standalone/TN (%) Diagnostic Diagnostic
B.A1.17 LNP Standalone/TN (%) Diagnostic 4.04% 223 Diagnostic
| Service Re - Partially Mechanized
Switch Ports/TN (%) Diagnostic
Local Interoffice Transport/TN (%) Diagnostic
Loop + Port Combinations/TN (%) Diagnostic
O-7 Combo Other/TN (%) Diagnostic
0-7 XDSL (ADSL, HDSL and UCLYTN (%) Diagnostic
ISDN Loop (UDN, UDCYTN (%) Diagnostic
ine Sharing/TN (%) Diagnostic
2W Analog Loop Design/TN (%) Diagnostic
2W Analog Loop Non-Design/TN (%) Diagnostic
B4.2.10 2W Analog Loop w/INP Design/TN (%) Diagnostic
B.1.2.11 O-7 2W Analog Loop w/INP Non-Desian/TN (%) Diagnostic
B.1.2.12 0-13  |2W Analog Loop W/LNP Design/TN (%) Diagnostic 30.28%
B.1.2.13 3 |2W Anaiog Loop w/LNP Non-Design/TN (%) Diagnostic
B.1.2.14 Other Design/TN (%) Diagnostic 21.74%
B.1.2.15 Other Non-Design/TN (%) Diagnostic 32.01%
B.1.2.16 INP Standalone/TN (%) Diagnostic
B.1.2.17 LNP Standalone/TN (%) Diagnostic 37.17% Diagnostic
j | Service Requests - Non-Mechanized
B.1.3.1 Switch Ports/TN (%) Diagnostic c
B.1.3.2 Local Interoffice Transport/TN (%) Diagnostic Diagnostic
B.1.3.3 Loop + Port Combinations/TN (%) Diagnostic 48.79% Diagnostic
B.1.3.4 Combo Other/TN (%) Diagnostic 41.03% Diagnostic
B.1.35 xDSL (ADSL, HDSL and UCL)/TN (%) Diagnostic 18.18% Diagnostic
B.1.3.6 ISDN Loop (UDN, UDCY/TN (%) Diagnostic 0.00Y 12 Diagnostic
B.1.3.7 Line Sharing/TN (%) Diagnostic 0.00% 1 Diagnostic |
B.1.3.8 2W Analog Loop Design/TN (%) Diagnostic 29.63% 27 Diagnostic
B.1.3.9 2W Analog Loop Non-Design/TN (%) Diagnostic 55.00% 40 Diagnostic
B.1.3.10 2W Analog Loop w/INP Design/TN (%) Diagnostic 0.00% 1 Diagnostic
B.1.3.11 2W Analog Loop w/INP Non-Design/TN (%) Diagnostic fagnostic |
B.1.3.12 2W Analog Loop WLNP Design/TN (%) Diagnostic 41.94% 31 Diagnostic
B.1.3.13 2W Analog Loop w/LNP Non-Design/TN (%) Diagnostic Diagnostic
B.1.3.14 Other Design/TN (%) Diagnostic 38.36% Diagnostic
B.1.3.15 Other Non-Design/TN (%} Diagnostic 35.69% Diagnostic
B.1.3.16 INP Standalone/TN (%) Diagnostic 33.33% Diagnostic
B.1.3.17 LNP Standalone/TN (%) Diagnostic 13.89% Diagnostic
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B.1.4.1
B.1.4.2
B.143
B.1.4.4
B.1.4.5
B.1.46
B.1.4.7
B.1.4.8
B.1.4.9
B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.1.4.14
B.1.4.15
.B.1.4.16
B.1.4.17

B.1.7.1
“B1.7.2

10/31/2002

BellSouth Monthly State Summary
Tennessee, September 2002

Reject Interval - Mechanized

0-8 Switch Ports/TN (%)

O- Local Interoffice Transport/TN (%)

O- Loop + Port Combinations/TN (%)

O-i Combo Other/TN (%)

O- xDSL (ADSL, HDSL and UCL)TN (%)

O- ISDN Loop (UDN, UDC)/TN (%)

O- Line Sharing/TN (%)

O- 2W Analog Loop Design/TN (%)

O- 2W Analog Loop Non-Design/TN (%)

O- 2W Analog Loop w/INP Design/TN (%)

O- 2W Analog Loop w/INP Non-Design/TN (%)

0-14 _ |2W Analog Loop w/LNP Design/TN (%)

0-14 _ |2W Analog Loop w/LNP Non-Design/TN (%)

O-¢ Other Design/TN (%)

O- Other Non-Design/TN (%)
O-§ INP Standalone/TN (%)

0-14  |LNP Standalone/TN (%)

Reject Interval - Partially Mechanized - 10 hours

O- Switch Ports/TN (%)

O- Local Interoffice Transport/TN (%)

O- Loop + Port Combinations/TN (%)

0-¢ Combo Other/TN (%)

O-¢ xDSL (ADSL, HDSL and UCL)/TN (%)

0-¢ ISDN Loop (UDN, UDCY/TN (%)

O- Line Sharing/TN (%)

[o: 2W Analog Loop Design/TN (%)

[oX: 2W Analog Loop Non-Design/TN (%)
O- W Analog Loop W/INP Design/TN (%)
0-¢ W Analog Loop w/INP Non-Design/TN (%)

0-14 W Analog Loop w/LNP Design/TN (%)

0-14 ’W Analog Loop w/LNP Non-Design/TN (%)

Other Design/TN (%)
Other Non-Design/TN (%)

[oF: INP Standalone/TN (%)

0-14  |LNP Standalone/TN (%)

Reject Interval - Non-Mechanized

O-¢ Switch Ports/TN (%)

O-¢ Local Interoffice Transport/TN (%)

O- Loop + Port Combinations/TN (%)

O Combo Other/TN (%)

O-¢ xDSL (ADSL, HDSL and UCL)/TN (%)
O~ ISDN Loop (UDN, UDC)/TN (%)

O- Line Sharing/TN (%)

[oE: 2W Analog Loop Design/TN (%)

O- 2W Analog Loop Non-Design/TN (%)

U

O-¢ 2W Analog Loop wi Design/TN (%)

i

0-¢ 2W Analog Loop w/INP Non-Design/TN (%)

0-14__ |2W Analog Loop W/LNP Design/TN (%)

0-14 _ |2W Analog Loop w/LNP Non-Design/TN (%)

O-¢ Other Design/TN (%)

0-8 - Other Non-Design/TN (%)

0-8 INP Standalone/TN (%)

0-14  |LNP Standalone/TN (%)

FOC Timeliness - Mechanized

jo-9 |Switch Ports/TN (%)

[0-9 " TLocal Interoffice Transport/TN (%)

Benchmark/
Analog

>=97%win thr
>=97%win 1 hr
>=097%win 1hr
>=07%win1hr
>=097%win 1hr
>=97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win1hr
>=097%win 1 hr
>=097%win1hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>=85%win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85%win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85%win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=05% win 3 hrs
>=95% win 3 hrs

BST BST CLEC
Measure Volume Measure

CLEC
Volume

96.08% 2,498
100.00% 79
66.67% 3
76.19% 21
81.01% 79
100.00% 2
100.00% 1
72.50% 40
72.09% 43
100.00% 9

96.19%

100.00%

50.00%

00.

00.

00.

93.94%

92.31%

94.59%

92.86%

97.64%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.16%

100.00%

97.14%

Standard  Standard

Deviation

Error

Zscore

Equity
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B.1.9.3
B.1.9.4
B.1.9.5
B.1.9.6
B.1.9.7
B.1.9.8
B.1.9.9
B.1.9.10
B.1.9.11
B.1.9.12
B.1.9.13
B.1.9.14
B.1.9.15
B.1.9.16
B.1.9.17

B.1.12.1
B.1.12.2
B.1.12.3
B.1.12.4
B.1.125
'B.1.12.6
BA27
~B4.12.8

‘B1.12.15
B1.12.16
B.1.1217

B.1.13.1
B.1.13.2
B.1.13.3
B.1.13.4
B.1.13.5
B.1.13.6
B.1.13.7
B.1.13.8
B.1.13.9
B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B.1.13.14
B.1.13.15
B.1.13.16
B.1.13.17

B.1.14.1.1
B.1.14.1.2
B.1.14.21
B.1.14.2.2
B.1.14.3.1

10/31/2002

BellSouth Monthly State Summary
Tennessee, September 2002

0-9 Loop + Port Combinations/TN (%)
0-9 Combo Other/TN (%)

0-9 xDSL (ADSL, HDSL and UCLYTN (%)
0-9 ISDN Loop (UDN, UDC)/TN (%)

0-9 ine Sharing/TN (%)

W Analog Loop Design/TN (%)

W Analog Loop W/INP Design/TN (%

W Analog Loop w/INP Non-Design/TN (%)

L
2
2W Analog Loop Non-Design/TN (%)
2
2
2

W Analog Loop w/LLNP Design/TN (%)

2W Analog Loop w/LNP Non-Design/TN (%)

Other Design/TN (%)

Other Non-Design/TN (%)

INP Standalone/TN (%)

LNP Standaione/TN (%)

liness - Partially M d - 10 hours

Switch Ports/TN (%)

Local Interoffice Transport/TN (%)

Loop + Port Combinations/TN (%)

Combo Other/TN (%)

xDSL (ADSL, HDSL and UCL)YTN (%)

ISDN Loop (UDN, UDCYTN (%)

Line Sharing/TN (%)

2W Analog Loop Design/TN (%)

2W Analog Loop Non-Design/TN (%)
0-9 2W Analog Loop w/INP Design/TN (%)
0-9 2W Analog Loop w/INP Non-Design/TN (%)
0-15 _ |2W Anaiog Loop w/LNP Design/TN (%)
0-15__ |2W Anaiog Loop w/LNP Non-Design/TN (%)
0-9 Other Design/TN (%)
0-9 Other Non-Design/TN (%)
0-9 INP Standalone/TN (%)
0-15  |LNP Standaione/TN (%)
FOC Timelil - Non-Mechanized
o9 Switch Ports/TN (%)
09 Local Interoffice Transport/TN (%)
0-9 Loop + Port Combinations/TN (%)
0-9 Combo Other/TN (%)
0-9 xDSL (ADSL, HDSL and UCLYTN (%)
0-3 ISDN Loop (UDN, UDC)/TN (%)
[¢X] Line Sharing/TN (%)
0-9 2W Analog Loop Design/TN (%)
0-9 2W Analog Loop Non-Design/TN (%)
0-9 2W Analog Loop W/INP Design/TN (%)
0-9 2W Analog Loop w/INP Non-Design/TN (%)
0-15__ |2W Analog Loop wLNP Design/TN (%)
0-15 _ |2W Analog Loop W/LNP Non-Design/TN (%)
0-9 Other Design/TN (%)
0-9 Other Non-Design/TN (%)
0-9 INP Standalone/TN (%)
0-15  [LNP Standalone/TN (%)
FOC & Reject Resy C I - Mech d
0O-11 Switch Ports/EDUTN (%)
0-11 Switch Ports/TAG/TN (%)
O- Local Interoffice Transport/EDITN (%)
0-11 Local Interoffice Transport/TAG/TN (%)
O-

Loop + Port Combinations/EDI/TN (%)

Benchmark/
Analog

>=05% win 3 hrs
>=095% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=095%win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=095% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=05%
>=95%
>=95%
>=95%
>=095%

BST BST CLEC
Measure Volume Measure

CLEC
Volume

13,988

186

72

85

318

55

165

379

98.91%
93.55%
97.22%
100.00%
96.86%
100.00%
100.00%
99.39%
98.42%
95.81%

215

91.60% 2,298
100.00% 3
95.65% 23
100.00% 3
00.00% 17
100.00% 55
90.00% 20
85.71% 77
91.58% 95
92.37% 131
90.67% 75
96.18% 131
00.00% 24
00.00% 8
00.00% 12
00.00% 1
00.00% 16
00.00% 18
100.00% 16
00.00% 45
00.00% 423
00.00% 10
99.53% 215
.mo.mmexe 10,402

Standard
Deviation

Standard
Error

Zscore

Equity
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.1.14.3.2 Loop + Port Combinations/TAG/TN (%) >=095% 99.80% 6,082
B.1.14.4.1 Combo Other/EDITN (%) >=05%
B.1.14.4.2 Combo Other/TAG/TN (%) >=05%
B.1.14.5.1 xDSL (ADSL, HDSL and UCLYEDVTN (%) >=95% 100.00% 176
B.1.14.5.2 xDSL (ADSL, HDSL and UCLYTAG/TN (%) >=05% 35.32% 252
B.1.14.6.1 ISDN Loop (UDN, UDCYEDVTN (%) >=95% 100.00% 21
B.1.14.6.2 ISDN Loop (UDN, UDCYTAG/TN (%) >=095% 87.109 62
B.1.14.7.1 Line Sharing/EDVTN (%) >=05% 97.75Y 89
B.1.14.7.2 Line Sharing/TAG/TN (%) >=05% 100.00% 14
B.1.14.8.1 2W Analog Loop Design/EDITN (%, >=95% 98.82% 254
B.1.14.8.2 2W Analog Loop Design/TAG/TN (9 >=95% 90.24%
B.1.14.9.1 2W Analog Loop Non-Design/EDITN (%) >=095%
B.1.14.9.2 2W Analog Loop Non-Design/TAG/TN (%) >=95% 95.00%
B.1.14.10.1 2W Analog Loop w/INP Design/EDITN (%) >=95%
B.1.14.10.2 2W Analog Loop W/INP Design/TAG/TN (%) >=95%
B.1.14.111 2W Analog Loop w/INP Non-Design/EDITN (%) >=95%
B.1.14.11.2 2W Analog Loop w/INP Non-Design/TAG/TN (%) >=05%
B.1.14.12.1 2W Analog Loop w/LNP Design/EDITN (%) >=05% 100.00%
B.1.14.12.2 2W Analog Loop w/LNP Design/TAG/TN (%) >=05% 50.00%
B.1.14.13.1 2W Analog Loop w/LNP Non-Design/EDVTN (%) >=95%
B.1.14.13.2 2W Analog Loop w/LNP Non-Design/TAG/TN (%) >=95%
B:1.14.14.1 Other Design/EDITN (% >=95% 99.24%
B.1.14.14.2 Other Design/TAG/TN (%! >=95% 97.30%
Bi1.14.15.1 Other Non-Design/EDITN (%) >=95% 100.00%
/B1.14.15.2 Other Non-Design/TAG/TN (%) >=95% 100.00%
:1.14.16.1 NP Standalone/EDUTN (%) >=95%
4BA1.14.16.2 NP Standalone/TAG/TN (%) >=95%
$8:1.14.17.1 LNP Standalone/EDI/TN (%) >=95% 99.22%
3B1.14.17.2 LNP Standalone/TAG/TN (%) >=95% 100.00%
FOC & Reject Response Completeness - Partially Mechanized
©BA.15.1.1 witch Ports/EDVTN (%) >=095%
B.1.15.1.2 witch Ports/TAG/TN. (%) >=95%
‘B.1.15.2.1 Local Interoffice Transport/EDVTN (%) >=095%
B.1.15.2.2 Local Interoffice Transport/TAG/TN (%) >=95%
B.1.15.3.1 Loop + Port Combinations/EDVTN (%) >=95% 100.00%
B.1.15.3.2 Loop + Port Combinations/TAG/TN (%) >=095% 90.95%
B.1.15.4.1 Combo Other/EDITN (%) : >=95% 100.00%
B.1.15.4.2 Combo Other/TAG/TN (%) >=95%
B.1.15.5.1 xDSL (ADSL, HDSL and UCLYEDITN (%) >=95% 00.009
B.1.15.5.2 xDSL (ADSL, HDSL and UCL)TAG/TN (%) >=05% 00.00'
B.1.15.6.1 ISDN Loop (UDN, UDCYEDI/TN (%) >=95% 00.00
B.1.15.6.2 ISDN Loop (UDN, UDCYTAG/TN (%) >=095% 00.00"
B.1.15.7.1 Line Sharing/EDITN (%) >=05% 00.00%
B.1.15.7.2 Line Sharing/TAG/TN (% >=05% 00.00%
B.1.15.8.1 2W Analog Loop Design/EDITN (% >=95% 100.00%
B.1.15.8.2 2W Analog Loop Design/TAG/TN (% >=05% 100.00%
B.1.15.9.1 2W Analog Loop Non-Design/EDI/TN (%) >=095%
B.1.15.9.2 2W Analog Loop Non-Design/TAG/TN (%) >=95% 100.00%
B.1.15.10.1 2W Analog Loop w/INP Design/EDVTN (% >=95%
B.1.15.10.2 2W Analog Loop W/INP Design/TAG/TN (% >=05%
B.1.15.11.1 2W Analog Loop wW/INP Non-Design/EDITN (%) >=095%
B.1.15.11.2 2W Analog Loop w/INP Non-Design/TAG/TN (%) >=095%
B.1.15.12.1 2W Analog Loop W/LNP Design/EDI/TN (%) >=95% 100.00%
B.1.15.12.2 2W Analog Loop W/LNP Design/TAG/TN (% >=05% 100.00%
B.1.15.13.1 2W Analog Loop w/LNP Non-Design/EDVTN (%) >=05%
B.1.15.13.2 W Analog Loop W/LNP Non-Design/TAG/TN (%) >=95%
B.1.15.14.1 Other Design/EDITN (%) >=95% 00.00%
B.1.15.14.2 Other Design/TAG/TN (%) >=05% 00.009
B.1.15.15.1 Other Non-Design/EDI/TN (%) >=05% 100.00%
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B.1.16.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.15.17.2

B.1.16.1
B.1.16.2
B.1.16.3
B.1.16.4
B.1.16.5
B.1.16.6
B.1.16.7
B.1.16.8
B.1.16.9
B.1.16.10
BA.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B1.16.16
BA4.16.17

Bi117.1.1
B1.17.1.2
~BA17.24
BA17.2.2
BA1.17.3.1
B1.173.2
B.1.17.41
B.1.174.2
B1.17.5.1
B.1.17.5.2
B.1.17.6.1
B.1.17.6.2
B.1.17.71
B.1.17.7.2
B.1.17.8.1
B.1.17.8.2
B.1.17.91
B.1.17.9.2
B.1.17.10.1
B.1.17.10.2
B.1.17.11.1
B.1.17.11.2
B.1.17.12.1
B.1.17.12.2
B.1.17.13.1
B.1.17.13.2
B.1.17.141
B.1.17.14.2
B.1.17.15.1
B.1.17.16.2
B.1.17.16.1
B.1.17.16.2
B.1.17.17.1
B.1.17.17.2
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BellSouth Monthly State Summary
Tennessee, September 2002

0-1 her Non-Design/TAG/TN (%)

[o]
O- INP Standalone/EDVTN (%)
NP Standalone/TAG/TN (%)

LNP Standalone/EDVTN (%)

O- NP Standalone/TAG/TN (%}

FOC & Reject R C I Non-Mechanized

O-11__ |Switch Ports/TN (%)

O- Local Interoffice Transport/TN (%)

O- Loop + Port Combinations/TN (%)

O- Combo Other/TN (%)

O- xDSL (ADSL, HDSL and UCL)/TN (%)

ISDN Loop (UDN, UDCY/TN (%)

ine Sharing/TN (%)

W Analog Loop Design/TN (%)

W Analog Loop Non-Design/TN (%)

2W Analog Loop w/INP Design/TN (¥

W Analog Loop w/INP Non-Design/TN (%)

2W Analog Loop w/LNP Design/TN ('

=

2W Analog Loop w/LNP Non-Design/TN (%)

Other Design/TN (%)

Other Non-Design/TN (%)

INP Standalone/TN (%)

LNP Standalone/TN (%)

FOC & Reject Response Ci I (Multiple Responses) - Mechanized

Switch Ports/EDVTN (%)
Switch Ports/TAG/TN (%)

Local Interoffice Transport/EDITN (%)

Local Interoffice Transport/TAG/TN (%)

Loop + Port Combinations/EDIVTN (%)

Loop + Port Combinations/TAG/TN (%)

Combo Other/EDVTN (%)

0- Combo Other/TAG/TN (%)

O- xDSL (ADSL, HDSL and UCLYEDUTN (%)

O- xDSL (ADSL, HDSL and UCLYTAG/TN (%)

0O-1 ISDN Loop (UDN, UDCYEDVTN (%)
O- ISDN Loop (UDN, UDC)TAG/TN (%)

011 |Line Sharing/EDITN (%)

O- Line Sharing/TAG/TN (%)

o

2W Analog Loop Design/EDI/TN (%

1 W Analog Loop Design/TAG/TN (%)

W Analog Loop Non-Design/EDVTN (%)

W Analog Loop Non-Design/TAG/TN (%)

O- 2W Analog Loop wW/INP Design/EDVTN (%)

0-1 2W Analog Loop W/INP Design/TAG/TN (%)

0-11__|2W Analog Loop w/INP Non-Design/EDVTN (%)

U} 0{

0-11 2W Analog Loop w/! Non-Design/TAG/TN (%)

O- 2W Analog Loop W/LNP Design/EDITN (%

N
O- 2W Analog Loop w/LNP Design/TAG/TN (%)

U0 VU

O- 2W Analog Loop w/LNP Non-Design/EDITN (%)
0-11__[2W Analog Loop wiLNP Non-Design/TAG/TN (%)

O- Other Design/EDVTN (%

0-11__|Other Design/TAGITN (%)

0-11 Other Non-Design/EDV/TN (%)

O- Other Non-Design/TAG/TN (%)

O- NP Standalone/EDITN (%)

O- NP Standalone/TAG/TN (%)

O- LNP Standalone/EDVTN (%)

O- LNP Standalone/TAG/TN (%)

Benchmark/
Analog

>=95%
>=95%
>=95%
>=05%
>=95%

>=095%
>=95%
>=095%
>=05%
>=095%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=05%
>=095%
>=095%

>=095%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=05%
>=95%
>=95%
>=05%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 05%
>=095%
>=095%
>= 95%
>=05%
>=05%
>=95%
>=05%
>=05%
>=05%
>=095%
>=95%
>=95%
>=05%
>=95%
>=95%
>=95%

BST BST CLEC CLEC
Measure Volume Measure Volume
99.38% 160
100.00% 77
100.00% 36

97.58%
100.00%

90.91%

100.009

88.89

o

100.00%
o
e

97.50

0.00¢

93.55%

95.89Y

97.89Y

88.89Y

98.02%

99.12%

99.79%

97.73%

98.88%

100.00%

92.59%

95.40%

100.00%

90.84%

97.71%

98.25%

71.43%

100.00%

.92%

7.22%

8.01%

99.53%

73.44%

40.43%

Standard  Standard
Deviation Error Zscore Equity

YES

YES
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard )
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
FOC & Reject Response Comp (Multiple Resy ) - Partially Mechanized
B.1.18.1.1 O- witch Ports/EDVTN (%) >=095%
B.1.18.1.2 witch Ports/TAG/TN (%) >=95%
B.1.18.2.1 Local Interoffice Transport/EDVTN (%) >=95%
B.1.18.2.2 ocal Interoffice Transport/TAG/TN (%) >=95%
B.1.18.3.1 Loop + Port Combinations/EDVTN (%) >=95% 93.58%
B.1.18.3.2 Loop + Port Combinations/TAG/TN (%) >=095% 85.77%
B.1.18.4.1 Combo Other/EDITN (%) >=95% 100.00%
B.1.18.4.2 Combo Other/TAG/TN (%) >=05%
B.1.18.5.1 xDSL (ADSL, HDSL and UCLYEDVTN (%) >=95% 82.35%
B.1.18.5.2 xDSL (ADSL, HDSL and UCLYTAG/TN (%) . >=95% 87.50%
B.1.18.6.1 ISDN Loop (UDN, UDCYEDI/TN (%) >=05% 100.00
B.1.18.6.2 ISDN Loop (UDN, UDC)YTAG/TN (%) >=05% 00.00
B.1.18.7.1 Line Sharing/EDVTN (%) >=95% 00.009
B.1.18.7.2 Line Sharing/TAG/TN (%) >=95% 00.00
B.1.18.8.1 2W Analog Loop Design/EDITN (%] >=95% 00.00
B.1.18.8.2 2W Analog Loop Design/TAG/TN (% >=05% 00.00%
B.1.18.9.1 2W Analog Loop Non-Design/EDITN (%) >=95%
B.1.18.9.2 2W Analog Loop Non-Design/TAG/TN (%) >=095% 80.95%
B.1.18.10.1 2W Analog Loop w/INP Design/EDVTN (% >=95%
B1.18.10.2 2W Analog Loop w/INP Design/TAG/TN (%) >=05%
B1.18.11.1 2W Analog Loop w/INP Non-Design/EDI/TN (%) >=05%
B4:18.11.2 W Analog Loop w/INP Non-Design/TAG/TN (%) >=05%
B:1.18.121 W Analog Loop W/LNP Design/EDIVTN (%) >=05% 58.00%
B:1:18.12.2 W Analog Loop w/LNP Design/TAG/TN (%) = 95% 42.37%
B1:18.13.1 2W Analog Loop w/LNP Non-Design/EDI/TN (%) >=95%
.Bi1:18.13.2 2W Analog Loop W/LNP Non-Design/TAG/TN (%) >=95%
B1.18.14.1 Other Design/EDITN (% >=95% 87.50%
‘BA.18.14.2 Other Design/TAG/TN (%) >=95% 97.14%
BA1.18.15.1 Other Non-Design/EDI/TN (%) >= 05% 81.82%
B.1.18.15.2 O-1 Other Non-Design/TAG/TN (%) >=95% 91.82%
B:1.18.16.1 P Standalone/EDVTN (%) >=095%
B.1.18.16.2 NP Standalone/TAG/TN (%) >=095%
B.1.18.17.1 LNP Standalone/EDVTN (%) >=05% 87.01%
B.1.18.17.2 LNP Standalone/TAG/TN (%) >=95% 80.56%
FOC & Reject Response Completeness (Multiple Resp ) - Non-Mechanized
B.1.19.1 O- Switch Ports/TN (%) >= 95%
B.1.19.2 O- Local Interoffice Transport/TN (%) >=95%
B.1.19.3 O- Loop + Port Combinations/TN (%) >=95% 92.98% 242
B.1.19.4 O- Combo Other/TN (%) >=95% 97.44Y 39
B.1.19.5 O- xDSL (ADSL, HDSL and UCLY/TN (%) >=95% 00.00% 10
B.1.19.6 O- ISDN Loop (UDN, UDC)/TN (%) >=95% 00.00 12
B.1.19.7 0O-1 Line Sharing/TN (%) >=85% 00.00% 1
B.1.19.8 O- 2W Analog Loop Design/TN (%) >=05% 00.00% 24
B.1.19.9 O- 2W Analog Loop Non-Design/TN (%) >=95% 94.87% 39
B.1.19.10 O- W Analog Loop w/INP Design/TN (% >=095%
B.1.19.11 O- 2W Analog Loop w/INP Non-Design/TN (%) >=05%
B.1.19.12 O- 2W Analog Loop w/LNP Design/TN (%) >=095% 96.55% 29
B.1.19.13 0-11__ |2W Analog Loop w/LNP Non-Design/TN (%) >=05%
B.1.19.14 O- Other Design/TN (%) >=095% 92.86% 70
B.1.19.15 O- Other Non-Design/TN (%) : >=095% 97.08% 650
B.1.19.16 0-11__|INP Standalone/TN (%) >=95% 100.00% 16
B.1.19.17 0-1 LNP Standalone/TN (%) >=095% 97.57% 247
__.. fied Network El ts - Provisioning _
Order Completion Interval «
B.2.1.1.1.1 |P-4 . |Switch Ports/<10 circuits/Dispatch/TN (days} 1 R&B (POTS) L_591 | 14669 | | 7021 ] | | ]
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B2.1.1.1.2
B2.1.1.21
B2.1.1.22
B2.1.21.1
B2.1.21.2
B.2.1.2.21
B.2.1.2.2.2
B.2.1.3.1.1
B.2.1.3.1.2
B.2.1.3.13
B.2.1.3.14
B.2.1.3.21
B.2.1.3.22
B.2.1.3.2.3
B.2.1.3.24
B.2.14.1.1
B.2.14.14
B.2.14.21
B2.1.4.24
B2.1.6.3.1
B2.1.63.2
B2.1.6.4.1
B2.1.6.4.2
B:2.1.6.5.1
B2.16.5.2
‘Bi2.1.7.31
B:2.1.7.3.2
B:2.1.7.4.1
‘B2.1.7.4.2
B.2.1.7.5.1
B2.1.7.5.2
B.2.1.8.1.1
B2.1.8.1.2
B2.1.8.21
B.2.1.8.22
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.21
B.2.1.9.24
B.2.1.10.11
B.2.1.10.1.2
B.2.1.10.21
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.14
B.2.1.11.21
B.2.1.11.24
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.1.12.2.2
B.2.1.13.11
B.2.1.13.14
B.2.1.13.21
B.2.1.13.24
B.2.1.14.11
B.2.1.141.2
B.2.1.14.2.1
B.2.1.14.2.2
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BellSouth Monthly State Summary
Tennessee, September 2002

P-4 witch Ports/<10 circuits/Non-Dispatch/TN (days)
P-4 witch F h Ports/>=10 circuits/Dispatch/TN (days)
P-4 Switch Ports/>=10 circuits/Non-Dispatch/TN (days)
P-4 Local Interoffice Transport/<10 circuits/Dispatch/TN (days)
P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (days)
P-4 Local Interoffice Transport/>=10 circuits/Dispatch/TN (days)
P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch/TN (days)
P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days)
P-4 Loop + Port Combinations/<10 circuits/Swiich Based Orders/TN (days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/TN (days)
P-4 Loop + Port Combinations/>=10 circuits/Dispatch/TN (days)
P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days)
P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (days)
P-4 Loop + Port Combinations/>=10 circuits/Dispatch In/TN (days)
P-4 Combo Other/<10 circuits/Dispatch/TN (days)
P-4 Combo Other/<10 circuits/Dispatch In/TN (days)
P-4 Combo Other/>=10 circuits/Dispatch/TN (days)
P-4 Combo Other/>=10 circuits/Dispatch In/TN (days)
P-4 UNE ISDN/<6 circuits/Dispatch/TN (days)
P-4 UNE ISDN/<6 circuits/Non-Dispatch/TN (days)
P-4 UNE ISDN/6-13 circuits/Di
P-4 UNE ISDN/B-13 circuits/Non-Dispatch/TN (days)
P-4 UNE ISDN/>=14 circuits/Dispatch/TN (days)
P-4 UNE ISDN/>=14 circuits/Non-Dispatch/TN (days)
P-4 Line Sharing/<6 circuits/Dispatch/TN (days)
P-4 Line Sharing/<6 circuits/Non-Dispatch/TN (days)
P-4 Line Sharing/6-13 circuits/Dispatch/TN (days)
I Line Sharing/6-13 circuits/Non-Dispatch/TN (days)
P-4 Line Sharing/>=14 circuits/Dispatch/TN (days)
P4 ine Sharing/>=14 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop Design/<10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop Design/>=10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop Des ivL 0 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop 0 circuits/Dispatch/TN (days)
P-4 2W Analog Loop 0 circuits/Dispatch In/TN (days)
P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch in/TN (days)
P-4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop W/INP =10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop W/INP Design/>=10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/TN (days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop W/INP Non-Design/>=10 circuits/Dispatch In/TN (days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/TN (days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/TN (days)
P-4 Other Design/<10 circuits/Dispatch/TN (days)
P-4 Other Design/<19 circuits/Non-Dispatch/TN (days)
P-4 Other Design/>=10 circuits/Dispatch/TN (days)
P-4 Other Design/>=10 circuits/Non-Dispatch/TN (days)

Benchmark/
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci 8B Or
Design
Design
Design
Design

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
1.09 255,613 1.298
10.75 70 23.374
0.33 1 0.000
45.60 895 76.031
5.92 14,897 2.98 228 7.308 0.48769 6.0265 YES
1.10 258,774 0.83 5,884 1.415 0.01866 14.4259 YES
0.33 23,261 0.33 3,216 0.000 0.00000 YES
1.80 33,506 1.43 2,668 1.678 0.03280 11.5239 YES
12.66 6 3.00 1 23.154 23.28867 0.4147 YES
7.1 57 17.633
.3 15 0.000
.62 42 20.035
40 16,031 12.14 35 2.886 2.18059 -2.1754 NO
7.40 16,031 2.886
8.79 179 23.966
8.79 179 23.966
4.72 207 9.68 22 5.390 3.45108 1.4589 YES
4.13 477 4.448
2.67 1,656 2.00 3 1.566 0.90509 0.7446 YES
242 2,324 1.73 40 0.740 0.11805 5.8470 YES
3.67 3 0.577
592 14,897 5.13 64 7.308 0.91550 0.8717 YES
5.92 14,897 7.308
12.66 86 23.154
12.66 86 23.154
5.91 14,669 3.71 24 7.021 1.43432 1.5315 YES
1.79 132,768 1.493
10.75 70 23.374
5.92 14,897 7.308
5.92 14,897 7.308
12.66 86 23.154
12.66 86 23.154
5.91 14,669 7.021
1.79 132,768 1.493
10.75 70 23.374
5.92 14,897 471 31 7.308 1.31398 0.9234 YES
5.92 14,897 7.308
12.66 86 23.154
12.66 86 23.154
5.91 14,669 4.00 1 7.021 7.02121 0.2713 YES
1.79 132,768 1.493
10.75 70 23.374
26.79 1,134 35.245
13.61 175 13.377
24.46 93 23.415
9.53 15 10.322
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B.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.21
B.2.1.152.2
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B21.17.1.2
B.2.1.17.21
B.2.1.17.2.2
B.2.1.18.1.1
B21.18.1.2
B.2.1.18.21
B.2.1.18.22
B.2.1.19.1.1
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.19.2.2

B2.21
B222

B23.1.141
B23.1.12
B23.1.1.3
B.23.1.2.1
B2.3.1.22
B.2.3.1.23
B.2.3.2.1.1
B.2.3.2.1.2
B.2.3.2.13
B.2.3.2.21
B23222
B23223
B.23.3.1.1
B.23.3.1.2
B.233.13
B.2.3.3.2.1
B.23.3.22

B.2.3.6.1.1
B.2.3.6.1.2
B236.13
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BellSouth Monthly State Summary
Tennessee, September 2002

P-4 Other Non-Design/<10 circuits/Dispatch/TN (days)

P-4 Other Non-Design/<10 circuits/Non-Dispatch/TN (days)

P-4 Other Non-Design/>=10 circuits/Dispatch/TN (days)

P-4 Other Non-Design/>=10 circuits/Non-Dispatch/TN (days)
P-4 INP (Standalone)/<10 circuits/Dispatch/TN (days)

P-4 P (Standalone)/<10 circuits/Non-Dispatch/TN (days)
P-4 P (Standalone)/>=10 circuits/Dispatch/TN (days)

P-4 P (Standalone)/>=10 circuits/Non-Dispatch/TN (days)
P-4 LNP (Standalone)/<10 circuits/Dispatch/TN (days)

P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days)
P-4 LNP (Standalone)/>=10 circuits/Dispatch/TN (days)

P-4 ne)/>=10 circuits/Non-Dispatch/TN (days)
P-4 /<10 circuits/Dispatch/TN (days)

P-4 /<10 circuits/Non-Dispatch/TN (days)
P-4 />=10 circuits/Dispatch/TN (days)

P-4 />=10 circuits/Non-Dispatch/TN (days)
P-4 /<10 circuits/Dispatch/TN (days)

P-4 /<10 circuits/Non-Dispatch/TN {days)
P-4 />=10 circuits/Dispatch/TN (days)

P-4 S1/>=10 circuits/Non-Dispatch/TN (days)
Order Ci letion Interval within X days

[P4___ |xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/TN (days
P-4 . |xDSL (ADSL, HDSL and UCL) Loop w/o Conditioning/< circuits/Dispatch/TN (days)

Held Orders

P- witch Ports/<10 ci

P- Switch Ports/<10 circuits/Equipment/TN (days)

P- witch Ports/<10 circuits/Other/TN (days)

P- witch Ports/>=10 circuits/Faility/TN (days)

P- witch Ports/>=10 circuits/Equipment/TN (days)

P- witch Ports/>=10 circuits/Other/TN (days)

P- Local Interoffice Transport/<10 circui

P- Local Interoffice Transport/<10 circuits/Equipment/TN (days)
P- Local Interoffice Transport/<10 circuits/Other/TN (days)

P- Local Interoffice Transport/>=10 circuits/Facility/TN (days)

P- Local Interoffice Transport/>=10 circuits/Equipment/TN (days)
P- Local Interoffice Transport/>=19 circuits/Other/TN (days)

P- Loop + Port Combinations/<10 circuits/Facility/TN (days)

P- Loop + Port Combinations/<10 circuits/Equipment/TN (days)
P- Loop + Port Combinations/<10 circuits/Other/TN (days)

P- Loop + Port Combinations/>=10 circuits/Facllity/TN (days)

P- Loop + Port Combinations/>=10 circuits/Equipment/TN (days)
P- Loop + Port Combinations/>=10 circuits/Other/TN am_\mw

P- Combo Other/<10 circui ili

P- Combo Other/<10 circuits/Equipment/TN (days)

P- Combo Other/<10 circuits/Other/TN (days)

P- Combo Other/>=10 circuits/Facility/TN (days)

P- Combo Other/>=10 circuits/Equipment/TN (days)

P- Combo Other/>=10 circuits/Other/TN (days)

P- xDSL (ADSL, HDSL and UCL)/<10 circuits/Fal ._. /TN (days)
P- xDSL (ADSL, HDSL and UCL)/<10 circuil

P- xDSL (ADSL, HDSL and UCL)/<10 circuits/Other/TN (days)
P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Facility/TN (days)
P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Equipment/TN (days)
P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Other/TN (days)
P- UNE ISDN/<10 circuits/Facility/TN (days)

P- UNE ISDN/<10 circuits/Equipment/TN (days)

P- UNE ISDN/<10 circuits/Other/TN {days)

P- UNE ISDN/>=10 circuits/Facility/TN (days)

Benchmark/
Analog

R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
! Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DSS3 - Interoffice
DS1/ DS3 - Interoffics
DS1/DS3 - Interoffice
DS1/DSS3 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Wm.a__

ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

5.92 14,897 7.308

1.10 256,774 1.415

12.66 86 23.154

7.18 57 17.633

5.91 14,669 7.021

1.09 255,613 1.298

10.75 70 23.374

0.33 1 0.000

5.91 14,669 7.021

1.09 255,613 0.46 377 1.298 0.06688 9.4058 YES
10.75 70 23.374

0.33 1 0.000

4.94 1,974 5.61 100 8.293 0.85007 -0.7857 YES
3.10 3,041 3.998

3.67 "3 0.577
22.21 248 6.40 131 34.611 3.73831 4.2288 YES
5.83 110 10.784
21.65 40 13.492

8.30 44 10.685

5.66 114 6.507

0.00 0

433 6 4.457

0.00 0

0.00 0

0.00 0

0.00 0

0.00 0

8.50 2 4,950

8.66 114 0.00 0 6.597 YES
0.00 0 0.00 0 YES
4.33 6 0.00 0 4.457 YE
0.00 0 0.00 0 E
0.00 0 0.00 0 E
0.00 0 0.00 0

9.50 120 0.00 0 8.322 YES
0.00 0 0.00 0 YES
4.00 9 0.00 0 7,093 YES
.00 0

0.00 0

0.00 0 ;

6.00 Z 0.00 0 5.508 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0

0.00 0

0.00 0

22.00 7 0.00 0 19.044 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

Page 19 of 50



B.2.3.6.2.2

B.2.3.8.2.3
B.2.3.9.1.1
B.2.3.9.1.2
B.2.3.9.1.3

B.2.3.9.23
B2.3.10.1.1
B.2.3.10.1.2
B2.3.10.1.3
B2.3.10.2.1
B23.10.2.2
B.2.3.10.23
B23.11.11
. B23.11.1.2
B.2.3.11.1.3
B.2.3.11.21

B23.11.22 .

B.2.3.11.23
B.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.13
B.2.3.12.2.1
B.2.3.1222
B.2.3.1223
B.2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.1423
B.2.3.15.1.1
B.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
B.2.3.152.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3

10/31/2002

BellSouth Monthly State Summary
Tennessee, September 2002

v
D

UNE ISDN/>=10 circuits/Equipment/TN (days)

5]
D

v

Line Sharing/<10 circuits/Fa

U

UNE ISDN/>=10 circuits/Other/TN (days)

Line Sharing/<10 circuits/Equipment/TN (days)

U

vl
b

Line Sharing/>=10 ci

v

Line Sharing/>=10 ci

¢

Line Sharing/<10 circuits/Other/TN (days)

Line Sharing/>=10 circuits/Other/TN

e

e

2W Analog Loop Design/<10

[

I

2W Analog Loop Design/<10 circuits/Facility/TN (days})

W Analog Loop Design/<10 circuits/Other/TN (days)

(days)

by

e

o

FE Analog Loop Non-Design/<10 ¢

2

2W Analog Loop Design/>=10 circuits/Facility/TN (days)
2W Analog Loop Design/>=10 circuits/Equipment/TN (days)
2W Analog Loop Design/>=10 circuits/Other/TN (days)

rouits/Facility/ TN (days)

T

2W Analog Loop Non-Design/<10 ci

rcuits/Equipment/TN (days)

by

2W Analog Loop. Non-Design/<10 ¢i

rcuits/Other/TN (days)

I

2W Analog Loop Non-Design/>=10 circuits/Facility/TN (days)

o

2W Analog Loop Non-Design/>=10 circuits/Equipment/TN (days)

by

W Analog Loop Non-Design/>=10 circuits/Other/TN (days)

2]
b

Design/<10 circuits/Facility/TN (days)

b

W Analog Loop w/]

Design/<10 circuits/Equipment/TN (days)

]
b

2
2W Analog Loop w/l
2

2W Analog Loop wi

Design/<10 circuits/Other/TN (days)

v

2W Analog Loop wil

Design/>=10 circuits/Facility/TN (days)

b

2W Analog Loop w/!

°

2W Analog L.oop w/|

Design/>=10 circuits/Equipment/TN (days)

Design/>=10 circuits/Other/TN (days)

2W Analog Loop w/|

Non-Design/<10 ci

|2

2W Analog Loop w/!

Non-Design/<10 ¢i

e

W Analog Loop w/!

Non-Design/<10 ¢

kX

'W Analog Loop w/|

on-Design/>=10

e

2W Analog Loop w/

lon-Design/>=10 circuits/Equipment/TN (days)

v

"0{0{ 0] 0|0 0000 UT0

Zi1Z

<

W Analog Loop w/

lon-Design/>=10 circuits/Other/TN (days)

£

W Analog Loop w/Ll

Design/<10 circuits/Facility/TN (days)

°

Design/<10

circuits/Equipment/TN (days)

7]
b

£
2
2W Analog Loop wiLl
2W Analog Loop wiLl

Design/<10

circuits/Other/TN (days)

o

2W Analog Loop w/LNP Design/>=

0 circuits/Facility/ TN (days)

5

2W Analog Loop w/LNP Design/>=

0 circuits/Equipment/TN (days)

9

2W Analog Loop w/ Design/>=

b ¢
LN EN

2W Analog Loop w/|

lon-Design/<

0 circuits/Other/TN (days)

0 circuits/Equipment/TN (days)

W Analog Loop w/

2W Analog Loop w/

circuits/Other/TN (days)
0 circuits/Facil
O circuits/Equipment/TN (days)

ity/TN (days)

P
P
P
P
P
LNP
2W Analog Loop w/LNP Non-Design/<
P
P
P
P
P

L
LI
2W Analog Loop wiL
2W Analog Loop wiLl

Oci

0 circuits/Other/TN (days)

0 circuits/Equipment/TN (days)

0 circuits/Other/TN (days)

=10 circuits/Facility/TN (days)

=10 circuits/Equipment/TN (days)

=10 circuits/Other/TN (days)

Other Non-Design/<10 ¢

her Non-Design/<10 circuits/Equipment/TN (days)

>

her Non-Design/<10 circuits/Other/TN (days)

her Non-Design/>=10 circuits/Equipment/TN (da:

)

ot
Of
Other Non-Design/>=10 circuits/Facility/TN (days)
Ot
Ot

her Non-Design/>=10 circuits/Other/TN (days)

P (Standalone)/<10 circuits/Facility/TN (days)

P (Standalone)/<10 circuits/Equipment/TN (days)

P (Standalone)/<10 circuits/Other/TN (days)

Benchmark/
Analog

ISDN - BRI

R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl B Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design

R&B (POTS)
R&B (POTS)
R&B (POTS)

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard
Deviation Error

Zscore

Equity

8.00

0.00

5.598

YES

0.00

0.00

0.00

0.00

(=g [=] (=]

YES

0.00

0.00

0.00

8.66

-
o

7.00

6.597 6.62577

0.2502

YES

0.00

0.00

YES

4.33

0.00

(=]{=] L)

4.457

YES

0.00

0.00

0.00

8.66

-
'S

0.00

6.597

YES

0.00

0.00

4.33

0.00

olojo

4.457

YES

0.00

0.00

0.00

8.66

-
IS

6.597

0.00

4.33

4457

0.00

N
N

6.597

4.457

Py o] o Lol {2 {a) B (] {] fend 2] Loud IO {an] {oo] Tan] [0} [l L (] (=] [ [0} (o] B} (] [ Lnd L] [and £o8

-
'S

0.00

6.597

YES

0.00

YES

0.00

(=] [ (=]

4.457

YES

~lolojoioio

-
>

0.00

6.597

0.00

YES

0.00

olo|o

4.457

YES

22.00

19.244

4.041

0.00

0.00

8.66

-
£

6.597

4.457

0.00

0.00

0.00

8.66

-
N

6.597

0.00

433

ool lojojo|o|olslojojoiw(oiN|o|e|eR O

4.457
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B.2.3.16.2.1
B.2.3.16.2.2
B.2.3.16.2.3
B.2.3.17.1.1
B.2.3.17.1.2
B2.3.17.1.3
B.2.3.17.21
B.2.3.17.2.2
B.2.3.17.23
B.2.3.18.1.1
B.2.3.18.1.2
B.2.3.18.1.3
B.2.3.18.2.1
B.2.3.18.2.2
B.2.3.18.23
B.2.3.19.1.1
B.2.3.19.1.2
B.2.3.19.1.3
'B.2.3.19.2.1
B.2.3.19.2.2
B.2.3.19.2.3

B.2.5.1

B.2.5.11
B.2.5.12
B.25.13
B.2.5.14
B.2.5.15
B.2.5.16
B.2.5.17
B.2.5.18
B.2.5.19

B.2.6.1
B.26.2
B.2.6.3
B.2.64

B.2.6.11
B.2.6.12

10/31/2002

BellSouth Monthly State Summary
Tennessee, September 2002

P (Standalone)/>=

P (Standalone)/>=10 circuits/Equipment/TN (days)

ZIZIZ

P (Standalone)/>=10 circuits/Other/TN (days)

by

NP (Standalone)/<10 circuits/Facility/TN (days)

Y

LNP (Standalone)/<10 circuits/Equipment/TN (days)

o]

[

LNP (Standalone)/<10 circuits/Other/TN (days)
LNP (Standalone)/>=10 circuits/Facility/TN (days)

N

LNP (Standalone)/>=10 circuits/Equipment/TN (days)

o

P (Standalone)/>=10 circuits/Other/TN (days)

v

Digital Loop < DS1/<10 circuits/Facility/ TN (days)

J

Digital Loop < DS1/<10 circuits/Equipment/TN {days)

v

b

ital Loop < /<10 circuits/Other/TN (days)
igital Loap < DS1/>=10 circui

e

U|
v

u
u
m:m_;oouAu\vu_.o:mﬁmmauamss.zﬁm,\mv
gital Loop < DS1/>=10 circuits/Other/TN (days)

e

gital Loop >= DS1/<10 circuits/Facility/TN (days)

0
A

ital Loop >= DS1/<10 circuits/Equipment/TN (days)

U
D
=

gital Loop >= DS1/<10 circuits/Other/TN (days)

Y

gital Loop >= DS1/>=10 circuits/Facility/ TN (days)

U

| Loop >= DS1/>=10 circuits/Equipment/TN (days)

N

FIEIEIEEEEEEE

gital Loop >= DS1/>=10 circuits/Other/TN (days)

Switch Ports/TN (%)

Local Interoffice Transport/TN (%)

Loop + Port Combinations/TN (%)

Combo Other/TN (%)

xDSL (ADSL, HDSL and UCLYTN (%)

UNE ISDN/TN (%)

ine Sharing/TN (%)

'W Analog Loop Design/TN (%)

'W Analog Loop Non-Design/TN (%)

2W Analog Loop W/INP Design/TN (%

2W Analog Loop w/INP Non-Design/TN (%)

2W Analog Loop w/LNP Design/TN (%

W Analog Loop W/LNP Non-Design/TN (%)

Other Design/TN (¥

Other Non-Design/TN (%)

NP (Standalone)/TN (%)

LNP (Standalone)/TN (%)

Digital Loop < DST/TN (%)

Digital Loop >= DS1/TN (%)

dies = N

Switch Ports/TN (%)

Local Interoffice Transport/TN (%)

Loop + Port Combinations/TN (%)

Combo Other/TN (%)

xDSL (ADSL, HDSL and UCL)TN (%)

P-2

UNE ISDN/TN (%)

Line Sharing/TN (%)

2W Analog Loop Design/TN (%)

P2

2W Analog Loop Non-Design/TN (%)

P-

W Analog Loop w/INP Design/TN (%)

P.

2W Analog Loop W/INP Non-Design/TN (%)

2W Analog Loop w/LNP Design/TN (%)

P2

2W Analog Loop w/LNP Non-Design/TN (%)

P-2

Other Design/TN (%)

-2

Other Non-Design/TN (%)

P2

INP (Standalone)/TN (%)

Benchmark/
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
tal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
gital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/DS3 - Interoffice
R&B
R&B&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&B
R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
gnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume M Volu Devi Error Zscore Equity
0.00 1]
0.00 [
0.00 0
8.66 114 0.00 0 6.597 YES
0.00 0 0.00 0 YES
4.33 6 0.00 0 4457 YES
0.00 0
0.00 0
0.00 0
16.18 11 0.00 0 17.227 YES
0.00 0 0.00 0 YES
8.00 1 0.00 0 0.000 YES
0.00 4]
0.00 0
0.00 0
0.00 0 9.83 6 NO
0.00 0 0.00 (] YES
0.00 0 0.00 (4] YES
0.00 0
0.00 0
0.00 0
0.40% | 280,034
49.36% 782
0.4 282,397 0.14% 14,408 0.00054 4.9523 YES
8.129 18,231 100.00% 1 0.27312 -3.3642 NO
2.88 4,102 2.02% 99 0.01700 0.5038 YES
.53 856 26.09%. 23 0.05901 -2.9753 NO
2.88 4,102
0.419 282,397 8.65%. 104 0.00626 -13.1781 NO
0.72 158,151 11.76% 51 0.01181 -9.3539 NO
0.419 282,397
0.72 158,151
0.4 282,397 7.81% 64 0.00798 -9.2836 NO
0.72Y 158,151
23.73% 1,412
0.41% 282,397
0.40% 280,934
0.40 280,934 0.00% 213 0.00434 0.9284 YES
4.42% 5,130 7.21% 111 0.01973 -1.4102 YES
|_23.96% 455 81.37% 161 0.03914 -14.6883 NO
Diagnost
Diagnos
1.51% %som
ooo%om o Diagnosti
.00% Diagno:
16.67%
0.00%
0.00% Diagnos
0.00% %Sm
Diagnost
6.67%
0.00%
Diagnostic
Diagnastic
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B.2.6.17
B.2.6.18
B.2.6.19

B.2.8.1
B.2.8.2
B.2.8.3
B.2.84
B.285
B.2.8.6
B.2.8.7
B.2.8.8
B.2.8.9
B.2.8.10
B.2.8.11
B.2.8.12
B.2.8.13
B.2.8.14
B.2.8.15
B.2.8.16
B.2.8.17
B.2.8.18
B.2.8.19

'B2.9.1

+B29.2
B.2.8.3
B.2.9.4
B.2.9.5
B.2.9.6
B.2.9.7
B.2.9.8
B.2.9.9
B.2.9.10
B.2.9.11
B.2.9.12
B.2.0.13
B.2.8.14
B29.15
B.2.8.16
B.2.9.17
B.2.9.18
B.2.9.19

B.2.10.1
B.2.10.2
B.2.10.3
B.2.10.4
B.2.10.5
B.2.10.6
B.2.10.7
B.2.10.8
B.2.10.9
B.2.10.10
B8.2.10.11
B.2.10.12
B.2.10.13

10/31/2002

BeliSouth Monthly State Summary
Tennessee, September 2002

Ip2 LNP (Standalone)/TN (%)

P2 Digital Loop < DS1/TN (%)

P2 Digital Loop >= DS1/TN (%)

Average Jeopardy Notice Interval - M

P-2 Switch Ports/TN (hours)

P-2 Local Interoffice Transport/TN (hours)

P-2 Loop + Port Combinations/TN (hours)

P2 Combo Other/TN (hours)

P-2 xDSL (ADSL, HDSL and UCL)/TN (hours)

P-2 UNE ISDN/TN (hours)

P-2 Line Sharing/TN (hours)

2W Analog Loop Design/TN (hours)

P-2 2W Analog Loop Non-Design/TN (hours)

P-2 2W Analog Loop w/INP Design/TN (hours)

P-2 2W Analog Loop w/INP Non-Design/TN (hours)

P-2 2W Analog Loop w/LNP Design/TN (hours)

P-2 2W Analog Loop w/LNP Non-Design/TN (hours)

P-2 Other Design/TN (hours)

P-2 Other Non-Design/TN (hours)

P-2 NP (Standalone)/TN (hours)

P-2 LNP (Standalong)/TN (hours)

P-2 Digital Loop < DS1/TN (hours)

P-2 Digital Loop >= DS1/TN (hours)

Average Jeopardy Notice Interval - Non-Mechanized
P-2 Switch Ports/TN (hours)
P-2 Local Interoffice Transport/TN (hours)

P-2 Loop + Port Combinations/TN (hours)

P-2 Combo Other/TN (hours)

P-2 xDSL (ADSL, HDSL and UCL)/TN (hours)

P-2 UNE ISDN/TN (hours)

P-2 Line Sharing/TN (hours)

P2 __|2W Analog Loop Design/TN (hours)

P-2 2W Analog Loop Non-Design/TN (hours)

P-2 W Analog Loop w/INP Design/TN (hours)

P-2 'W Analog Loop W/INP Non-Design/TN (hours)

P-2 2W Analog Loop W/LNP Design/TN (hours)

P-. 2W Analog Loop w/LNP Non-Design/TN (hours)

P. her Design/TN (hours)

o
u.\ O:g.zg.ommmm:\._.z?ocav
P-2 INP {Standalone)/TN (hours)

P-2 LNP (Standalone)/TN (hours)

ip-2 Digital Loop < DS1/TN (hours)

P-2 Digital Loop >= DS1/TN (hours)

% Jeopardy Notice >= 48 hours - Mechanized

p-2 Switch Ports/TN (%)

P-2 Local Interoffice Transport/TN (%)

P-2 Loop + Port Combinations/TN (%)

P-2 Combo Other/TN (%)

xDSL (ADSL, HDSL and UCL)/TN (%)

UNE ISDN/TN (%)

P-2 Line Sharing/TN (%)

P-2 2W Analog Loop Design/TN (%)

P-2 2W Analog Loop Non-Design/TN (%)
P-2 2W Analog Loop w/INP Design/TN (%)

P-2 2W Analog Loop w/INP Non-Design/TN (%)

P-2 W Analog Loop W/LNP Design/TN (%)

P-2 W Analog Loop W/LNP Non-Design/TN (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs

Standard  Standard

BST BST CLEC CLEC
Measure Volume Measure Volume
0.00% 170
10.00% 10
43.33% 30

366.90

21556

95.00%

00.009

00.009

100.00%

EY N B 1

100.00%

100.00%

w|j©

100.00%

Equity

Diagnostic
Diagnostic
Diagnostic
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B.2.10.14 P-2 her Design/TN (%)
B.2.10.15 P-2 her Non-Design/TN (%)
B.2.10.16 P-: P (Standalone)/TN (%)
B.2.10.17 P-: P (Standalone)/TN (%)
B.2.10.18 P- igital Loop < DS1/TN (%)
B.2.10.19 P-2 Digital Loop >= DS1/TN (%)

% Jeopardy Notice >= 48 hours - Non-M ized

B.2.11.1 P-2 Switch Poris/TN (%)
B.2.11.2 P-; Local Interoffice Transport/TN (%)
B8.211.3 P- Loop + Port Combinations/TN (%)
B.2.11.4 P- Combo Other/TN (%)
B.2.11.5 P-2 xDSL (ADSL, HDSL and UCL)YTN (%)
B.2.11.6 P-2 UNE ISDN/TN (%)
B.2.11.7 P-2 Line Sharing/TN (%) -
B.2.11.8 P-2 2W Analog Loop Design/TN (%)
B.2.11.9 [ 2W Analog Loop Non-Design/TN (%)
B.2.11.10 |P:: 2W Analog Loop w/INP Design/TN (%
B.2.11.11 P-2 W Analog Loop W/INP Non-Design/TN (%)
B.2.11.12 P-2 W Analog Loop W/LNP Design/TN (%)
B.2.11.13 P-2 2W Analog Loop W/LNP Non-Design/TN (%)
B.2.11.14 P-2 Other Design/TN (%)
B.211.15 P-2 Other Non-Design/TN (%)
B.2.11.16 - |P- INP (Standalone)/TN (%)
B.2.11.17 P- LNP (Standalone)/TN (%)
B.2.11.18 P-: Digital Loop < DS1/TN (%)
B.2.11.19 P-2 Digital Loop >= DS1/TN (%)
Coordinated Ci Ci i
B.2.121 | 4 |Loops with INP/TN (%) |
B2.122 P-7 {Loops with LNP/TN (%) 1
% Hot Cuts > 15 mii Early
B.2.13.1 ’ P-7A__ |Time-Specific SL1/TN (%)
B.2.13.2 P-7A__ |Time-Specific SL2/TN (%)
B.2.13.3 P-7A___|Non-Time Specific SL1/TN (%)
B.2.134 P-7A_|Non-Time Specific SL2/TN (%)
Hot Cut Timeli 2
B.2.14.1 P-7A__ |Time-Specific SL1/TN (%)
B.2.142 P-7A __ |Time-Specific SL2/TN (%)
B.2.14.3 P-7A__ |Non-Time Specific SL1/TN (%)
B2.144 P-7A [Non-Time Specific SL2/TN (%)
% Hot Cuts > 15 minutes Late
B.2.15.1 |P-7A__ {Time-Specific SL1/TN (%)
B.2.15.2 |P-7A__ | Time-Specific SL2/TN (%)
B.2.15.3 {P-7A___|Non-Time Specific SL1/TN (%)
B2.154 {P-7A" |Non-Time Specific SL2/TN (%)
Average Recovery Time - CCC
B.2.16.1 _Hw TCoops with INP/TN (minutes) ]
B.2.16.2 P-7B |Loops with LNP/TN (minutes) |
% Provisioning Troubles within 7 Days - Hot Cuts
B.2.17.11 P-7C__|UNE Loop Design/Dispatch/TN (¢
B217.1.2 P-7C__JUNE Loop Design/Non-Dispatch/TN (%)
B.2.17.2.1 P-7C__|UNE Loop Non-Design/Dispatch/TN (%)
B.2.17.2.2 P-7C_ {U

NE Loop Non-Design/Non-Dispatch/TN (%)
% Missed Installation Appoii

B.2.18.1.1.1 IP-3 |Switch Ports/<10 circuits/Dispatch/TN (%)

10/31/2002

Benchmark/
Analog

95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min
>=95% win 15 min

<= 5%
<=5%
<= 5%
<= 5%

>=95% win 15 min
>=95% win 15 min
>=95% win 15 min
>=05% win 15 min

<=5%
<=5%
<=5%
<= 5%

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

R&B (POTS)

BST BST CLEC CLEC
Measure Volume Measure Volume
100.00% 8
99.23% 130
100.00% 3
100.00% 22
100.00% 1
100.00% 1
100.00% 1
100.00% 13
|
99.58% | 238
0.00% 61
0.00%, 15
100.00% 61
100.00% 15
0.00% 61
0.00% 15
3.66% 246
0.00% 1
0.00%, 5

| 664% | 16522 |

Standard  Standard

Deviation

Error

Zscore

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnost
Diagnost
Diagnosti
Diagnosti
Diagnosti
Diagnost
Diagnosti
Diagnostic
Diagnostic
Diagnostic
Diagnostic

RIS ITE [T [oN 34 [51

Diagnostic
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.18.1.1.2 P-3 Switch Ports/<10 circuits/Non-Dispatch/TN (%) R&B (POTS) 0.07! 264,516
B.2.18.1.2.1 P-3 Switch Ports/>=10 circuits/Dispatch/TN (%) R&B (POTS) 6.33 79
B.2.18.1.2.2 P-3 Switch Ports/>=10 circuits/Non-Dispatch/TN (%) R&B (POTS) 0.00% 1
B.2.18.2.11 P-3 Local Interoffice Transport/<10 circuits/Dispatch/TN (%) DS1/DS3 2.23% 895
B.2.18.21.2 P- Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (%), DS1/DS3
B.2.18.2.2.1 P- Local Interoffice Transport/>=10 circuits/Dispatch/TN (%) DS1/DS3
B2.18.2.22 P- Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (%) DS1/DS3
B.2.18.3.1.1 P-3 Loop + Port Combinations/<10 circuits/Dispatch/TN (%) R&B 6.58% 16,756 3.65% 356 0.01328 2.2068 YES
B.2.18.3.1.2 P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (%) R&B 0.07% 265,683 0.13 14,393 0.00023 -2.1639 NO
B.2.18.3.1.3 P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (%) R&B 0.00% 23,324 0.00% 3,226 0.00000 YES
B.2.18.3.1.4 P-3 Loop + Port Combinations/<10 circuits/Dispatch In/TN (%) R&B 0.14% 42,359 0.16% 11,167 0.00037 -0.6035 YES
B.2.18.3.2.1 P-3 Loop + Port Combi ns/>=10 circuits/Dispatch/TN (%) R&B 5.15% o7 0.00% 3 0.12962 0.3977 YES
B.2.18.3.2.2 P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (%) R&B 0.00% 58
B.2.18.32.3 P-3 . |Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (%) R&B 0.00% 15
B2.18.3.24 P-3 Loop + Port Combinations/>=10 circuits/Dispatch In/TN (%) R&B 0.00% 43
B.2.18.4.1.1 P-3___|Combo Other/<10 circuits/Dispatch/TN (%) R&B&D - Disp 6.38% 17,938 10.53% 38 0.03968 | -1.0455 YES
B.2.184.14 P-3 Combo Other/<10 circuits/Dispatch In/TN (%) R&B&D - Disp 6.38Y 17,938
B.2.18.4.2.1 P-3 Combo Other/>=10 circuits/Dispatch/TN (%) R&B&D - Disp 3.16Y 190
B.2.184.2.4 | ) Combo Other/>=10 circuits/Dispatch In/TN (%) R&B&D - Disp 3. 190 )
B.2.18.5.1.1 -3 |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/TN (%) ADSL to Reta 453 1,745 0.99% 101 0.02128 | 1.6624 YES
B.2.18.5.1.2 P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (%) ADSL to Retal 0.04! 2,360
B.2.18.5.2.1 P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (%) ADSL to Reta 33.33% 3
B.2.18.5.2.2 P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (%) ADSL to Reta
B2.18.6.11 P-3 UNE ISDN/<10 circuits/Dispatch/TN (%) ISDN - BRI 6.93% 231 9.09% 33 0.04725 -0.4581 YES
‘B.2.18.6.1.2 P-3 UNE ISDN/<10 circuits/Non-Dispatch/TN (%) ISDN - BRI 0.97% 616 |
+B.2.18.6.2.1 P-3 UNE ISDN/>=10 circuits/Dispatch/TN (%) ISDN - BRI
‘B.2.18.6.2.2 P-3 UNE ISDN/>=10 circuits/Non-Dispatch/TN (%) ISDN - BRI
'B.2.18.7.1.1 P-3 Line Sharing/<10 circuits/Dispatch/TN (% ADSL to Ref 4.53% 1,745 0.00% 3 0.12013 0.3768 YES
B2.18.7.1.2 P-3 [ine Sharing/<10 circuits/Non-Dispatch/TN (%) ADSL to Retail 0.04% 2,360 0.00% 50 0.00204 | 0.1441 YES
B.2.18.7.2.1 P-3 Line Sharing/>=10 circuits/Dispatch/TN (%) ADSL to Retail 33.33% 3
B.2.18.7.2.2 P-3 Line Sharing/>=10 circuits/Non-Dispatch/TN (%) ADSL to Retail ]
B.2.18.8.1.1 P- 2W Analog Loop Design/<10 circuits/Dispatch/TN (%) R&B - Disp .58% 16,756 2.73% 110 0.02372 1.6253 YES
B.2.18.8.1.2 P- 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (%) R&B - Disp .58 16,756
B.2.18.8.2.1 P-3 2W Analog Loop Design/>=10 circuits/Dispatch/TN (%) R&B - Disp .15 97
B.2.18.8.2.2 P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (%) R&B - Disp 5.15% 97
B.2.18.9.1.1 P-3 2W Analog Loop Non-Design/<10 circuits/! tch/TN (%) R&B (POTS) excl SB Or 6.64Y 16,522 5.77% 52 0.03458 0.2517 YES
B.2.18.9.14 P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch In/TN (%) R&B (POTS) excl SB Or 0.14Y 141,617
B.2.18.9.2.1 P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (%) R&B (POTS) excl B Or 6.33% 79
B.2.18.9.2.4 P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/TN (%) R&B (POTS) excl SBOr i
B.2.18.10.1.1 P-3 W Analog Loop W/INP Design/<10 circuits/Dispatch/TN (%) R&B - Disp | 6.58% 16,756
B.2.18.10.1.2 P-3 W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (%) R&B - Disp .589 16,756
B.2.18.10.2.1 P-3 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (%) R&B - Disp 5.15Y% 97
B.2.18.10.2.2 P-3 2W Analog Loop W/INP Design/>=10 circuits/Non-Dispatch/TN (%) R&B - Disp 5.15% 97
B.2.18.11.1.1 P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (%) R&B (POTS) excl SB Or 6.64% 16,522
B.2.18.11.1.4 P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch n/TN (%) R&B (POTS) excl SB Or 0.14% 141,617
B2.18.11.2.1 P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (%) R&B (POTS) excl SB Or 6.33% 79
B.2.18.11.24 P-3 2W Analog Loop WINP Non-Design/>=10 circuits/Dispatch in/TN (%) R&B (POTS) excl SB Or
B.2.18.12.1.1 P-12___|2W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (%) R&B - Disp .58% 16,756 0.00% 79 0.02797 2.3539 YES
B.2.18.12.1.2 P-12 2W Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/TN (%) R&B - Disp .58% 16,756
B.2.18.12.2.1 P-12 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (% R&B - Disp .159 97
B.2.18.12.2.2 P12 |2W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/TN (%) R&B - Disp 5.15 07
B.2.18.13.1.1 P-12__|2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (%) R&B (POTS) excl SB Or 6.64 16,522 0.00% 2 0.17606 0.3771 YES
B.2.18.13.14 P-12__ |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/TN (%) R&B (POTS) excl SB Or 0.14 141,617
B.2.18.13.2.1 P-12__ |2W Analog Loop WLNP Non-Design/>=10 circuits/Dispatch/TN (%) R&B (POTS) excl B Or 6.33% 76
B.2.18.13.2.4 P-12__|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/TN (%) R&B (POTS) exct SB Or
B.2.18.14.11 P-3 Other Design/<10 circuits/Dispatch/TN (%) Design 3.47Y 1,182
B.2.18.14.1.2 P-3~__|Other Design/<10 circuits/Non-Dispatch/TN (%) Design 0.00% 177
B.2.18.14.2.1 P-3 Other Design/>=10 circuits/Dispatch/TN (%) Design 1.08% 93
B.2.18.14.2.2 P-3 Other Design/>=10 circuits/Non-Dispatch/TN (%) _ Design 0.00% 16
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B.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
B.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
B.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1
B.2.18.19.2.2

B2.19.1.1.1
B.2.19.1.1.2
B.2.19.1.2.1
B.2.19.1.22
B.2.19.2.1.1

©B2.19.21.2

"B.2.19.2.21
B2.10.2.2.2
B.2.19.3.1.1
B.2.19.3.1.2
B.2.19.3.1.3
B.2.19.3.14
B.2.19.3.2.1
B.2.19.3.2.2
B.2.19.3.23
B.2.19.3.24
B.2.19.4.1.1
B.2.19.4.14
B.2.19.4.2.1
B.2.19.4.2.4
B.2.19.5.1.1
B.2.19.5.1.2
B.2.19.5.2.1
B.2.19.5.2.2
B.2.19.6.1.1
B.2.19.6.1.2
B.2.19.6.2.1
B.2.19.6.2.2
B.2.18.7.11
B.2,19.7.1.2
B.2.19.7.2.1
B.2.19.7.2.2
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1
B.2.19.8.2.2
B.2.19.9.1.1
B.2.19.9.1.4

10/31/2002

BeliSouth Monthly State Summary
Tennessee, September 2002

P-3 Other Non-Design/<10 circuits/Dispatch/TN (%)

P-3 Other Non-Design/<10 circuits/Non-Dispatch/TN (%)

P-3 Other Non-Design/>=10 circuifs/Dispatch/TN (%)

P-3 Other Non-Design/>=10 circuits/Non-Dispatch/TN (%)

P-3 P (Standalone)/<10 circuits/Dispatch/TN (%)

P-3 P (Standalone)/<10 circuits/Non-Dispatch/TN (%)

P-3 P (Standalone)/>=10 circuits/Dispatch/TN (%)

P-3 NP (Standalone)/>=10 circuits/Non-Dispatch/TN (%)

P-12__[LNP (Standalone)/<10 circuits/Dispatch/TN (%)

P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (%)

P-12 NP (Standalone)/>=10 circuits/Dispatch/TN (%)

P-12__|LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (%)

P-3 gital Loop < DS1/<10 circuits/Dispatch/TN (%)

P-3 ¢ gital Loop < DS1/<10 circuits/Non-Dispatch/TN (%)

P-3 Digital Loop < DS1/>=10 circuits/Dispatch/TN (%)

P-3 Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (%)

P-3 Digital Loop >= DS1/<10 circuits/Dispatch/TN (%)

P-3 Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN (%)

P-3 _U igital Loop >= DS1/>=10 circuits/Dispatch/TN (%)

P-3 |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (%)

% Provisioning Troubles within 30 Days

P-9 Switch Ports/<10 circuits/Dispatch/TN (%)

P9 witch Ports/<10 circuits/Non-Dispatch/TN (%)

P-9 witch Ports/>=10 circuits/Dispatch/TN (%)

P- witch Ports/>=10 circuits/Non-Dispatch/TN (%)

P- Local interoffice Transport/<10 circuits/Dispatch/TN (%)

P-¢ Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (%)

P- Local Interoffice Transport/>=10 circuits/Dispatch/TN (%)

P-9 Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (%)

P-9 Loop + Port Combinations/<10 circuits/Dispatch/TN (%)

P-9 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (%)

P-2 Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (%)

P-9 Loop + Port Combinations/<10 circuits/Dispatch I/TN (%)

P- Loop + Port Combinations/>=10 circuits/Dispatch/TN (%)

P- Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (%)

P-9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (%)

P-9 Loop + Port Combinations/>=10 circuits/Dispatch In/TN (%)

P-9 Combo Other/<10 circuits/Dispatch/TN (%)

P-9 Combo Other/<10 circuits/Dispatch In/TN (%)

P-9 Combo Other/>=10 circuits/Dispatch/TN (%)

P-9 Combo Other/>=10 circuits/Dispatch In/TN (%)

P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (%)

P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (%)

P- XxDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/TN (%}

P XDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (%)

P-9 UNE ISDN/<10 circuits/Dispatch/TN (%)

P-9 UNE ISDN/<10 circuits/Non-Dispatch/TN (%)

P-9 UNE ISDN/>=10 circuits/Dispatch/TN (%)

P-8 UNE ISDN/>=10 circuits/Non-Dispatch/TN (%)

P-9 Line Sharing/<10 circuits/Dispatch/TN (%)

P-0 Line Sharing/<10 circuits/Non-Dispatch/TN (%)

P-9 Line Sharing/>=10 circuits/Dispatch/TN (%)

P-9 Line Sharing/>=10 circuits/Non-Dispatch/TN (%)

P-9 2W Analog Loop Design/<10 circuits/Dispatch/TN (%)

P-9 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (%)
2W Analog Loop Design/>=10 circuits/Dispatch/TN (%)
2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (%)
2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (%)

P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch In/TN (%)

Benchmark/
Analog

R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
6.58% 16,756

0.07' 265,683

5.15 97

0.00 58

6.64 16,522

0.07 264,516

6.33% 79

0.00% 1

6.64% 16,522

0.07% 264,516 0.00% 380 .~ 0.00138 0.5250 YES
6.33% 79

0.00Y 1

4.67Y 2,079 2.44% 123 0.01957 1.1377 YES
0.239 3,068

33.33% 3

1.98% 252 6.38% 188 0.01344 -3.2731 NO
0.00% 112

2.50% 40

0.00% 44

10.38% 19,243

3.60% 291,471

15.73% 89

0.00% 4

7.33Y% 873

10.21% 19,759 16.31% 374 0.01581 -3.8575 NO
3.60% 292,699 3.00% 20,915 0.00133 4.5086 YES
3.18% 141,10 4.40% 2,747 0.00338 -3.6087 NO
3.98% 51,591 2.79% 18,168 0.00154 7.8128 YES
20.95% 105 50.00% 2 0.29050 -0.9999 YES
10.61% 66 0.00% 1 0.31024 0.3419 YES
14.29% 14

9.62% 52 0.00% 1 0.29762 0.3231 YES
9.95% 21,196 16.67% 30 0.05469 -1.2282 YES
9.959 21,196

9.65 228

9.65% 228

3.32¢9 1,659 4.05% 74 0.02127 -0.3473 YES
2.64° 2,460

0.00 4

0.00¢ 1

6.16% 487 11.43% 35 0.04208 -1.2521 YES
0.57% 528

3.32% 1,659 0.00% 3 0.10346 0.3204 YES
2.64% 2,460 23.53% 51 0.02269 -9.2052 NO
0.00% 4

0.00% 1

10.21 19,759 11.21% 116 0.02820 -0.3524 YES
10.21 19,759

20.95Y% 105

20.95% 105

0.38% 19,243 6.00% 50 0.04319 1.0137 YES
3.99% 150,840 0.00% 1 0.18570 0.2038 YES
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B.2.19.9.2.1
B.2.10.9.24
B.2.19.10.1.1
B.2.19.10.1.2
B.2.19.10.21
B.2.19.10.2.2
B.2.19.11.1.1
B.2.12.11.1.4
B.2.19.11.21
B.2.19.11.24
B.2.19.12.1.1
B.2.19.12.1.2
B.2.19.12.21
B.2.19.12.2.2
B.2.19.13.1.1
B.2.19.13.14
B.2.19.13.21
B.2.19.13.2.4
B.2.19.14.1.1
B.2.19.14.1.2
B.2.19.14.2.1
B.2.19.14.2.2
B.2.19.15.1.1
B.2.19.15.1.2
B.2.19.15.2.1
B.2.19.15.2.2
B.2.19.16.1.1
B.2.19.16.1.2
B.2.19.16.2.1
B.2.19.16.2.2
B.2.19.17.1.1
B.2.19.17.1.2
B.2.19.17.21
B.2.19.17.2.2
B.2.19.18.1.1
B.2.19.18.1.2
B.2.19.18.2.1
B.2.19.18.2.2
B.2.19.19.1.1
B.2.19.19.1.2
B.2.19.19.21
B.2.19.19.2.2

B.2.21.1.1.1
B.2.21.1.1.2
B.2.21.1.21
B2.21.122
B.2.21.2.1.1
B.2.21.2.1.2
B.2.21.2.21
B221.222
B.2.21.3.11
B.2.21.3.1.2
B.2.21.3.1.3
B221.3.1.4
B.2.21.3.2.1
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Benchmark/
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
igital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3 - Interoffice
DS1/DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
15.73% 89
0.00% 2
10.219 19,759
10.219 19,759
20.959 105
20.95Y 105
10.389 10,243
3.99% 150,840 0.00% 1 0.19570 | 0.0038 YES
15.73% 89
0.00% 2
10.21% 19,759 10.23% 88 0.03235_| _-0.0044 YES
10.21% 19,759
20.959 105
20.959 105
10.389 19,243 0.00% 1 0.30498 | 0.3403 YES
3.99% 150,840
15.73% 89
0.00% 2
6.33% 1,437
3.56% 225
0.00% 123
0.00% 12
10.21% 19,759
3.60% 292,699
20,959 105
0.61 66
0.38 19,243 0.00% 3 0.17609 | _0.5893 YES
3.60% 261,471 0.00% 3 0.10758 | _0.3348 YES
15.73% 89
0.00% 4
10.38% 10,243 0.00% 3 0.17609 | _0.5893 YES
3.607 201,471 0.00% 497 0.00836_| _ 4.3053 YES
15.73% 89
0.00° 4 0.00% 8 0.00000 YES
4, 2,283 6.73% 104 0.01992_ | -1.3118 YES
2.20% 3,105
0.00% 4
0.00% 1
3.92% 255 16.58% 193 0.07852_| -6.8353 NO
2.19% 137
0.00% 45
0.00% 30
2.32 16,430 18.143
0.95 263,602 6.182
418 78 25314
043 1 0.000
136.58 867 396.963
2.40 16,663 0.04 287 18458 | 1.09890 | 2.1436 YES
0.95 264,763 0.67 14,128 282 0.05425 | 5.2033 YES
1.05 22605 0.64 3,049 760 0.12411 2403 YES |
0.87 142,158 0.67 11,079 5.829 0.05749 4961 YE!
341 96 0.02 2 22.847 | 16.32256 | 0.2079 YES |
0.60 58 0.292
0.50 15 0.352
0.64 43 0.263
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B.2.21.4.1.1
B.2.21.4.1.4
B.2.21.4.21
B2.21.4.24
B.2.21.5.1.1
B.2.21.5.1.2
B.2.21.5.2.1
B.2.2152.2
B.2.21.6.1.1
B.2.21.6.1.2
B.2.21.6.2.1
B.2.21.6.2.2
B.2.21.7.11
B2217.12
B.2.21.7.21
B2.21.7.22
B.2.21.8.1.1
B.2.21.8.1.2
B.2.21.8.2.1
B.2.21.8.22
B.2.21.9.1.1
B.2.21.9.1.4
B.2.21.9.2.1
‘B2.21.9.24
B.2.21.10.1.1
B.2.21.10.1.2
B2.21.10.21
B.2.21.10.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.21
B.2.21.11.24
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.21
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.14
B.2.21.13.2.1
B.2.21.13.24
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.11
B.2.21.17.1.2
B.2:21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
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Benchmark/
Analog

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl 8B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
18.74 17,791 207.199
18.74 17,791 207.199
62.38 185 78.788
62.38 185 78.788
4.83 1,744 9.74 97 38.699 4.03707 -1.2161 YES
0.86 2,359 4.075
0.03 3 0.029
45.56 227 47.82 28 100.550 20.13996 -0.1120 YES
1.76 614 8.797
4.8 1,744 16.375
0.86 2,35¢ 4.075
0.03 3 0.029
240 16,663 27.31 97 37.719 3.84096 -6.4860 NO
2.40 16,663 8.458
3.41 96 22.847
34 96 22.847
2.32 16,430 0.06 50 8.143 2.56967 0.8820 YES
0.87 141,420 5.642
4.18 78 25.314
.40 16,663 8.458
.40 16,663 8.458
.4 o 22.847
.4 9 22.847
.32 16,430 8.143
0.87 141,420 5.642
4.18 78 25.314
.40 16,663 4.57 64 18.458 231171 -0.9396 YES
.40 16,663 18.458
41 96 22.847
3.4 96 22.847
2.32 16,430 18.143
0.8 141,420 5.642
4.1 78 25.314
260.20 1,128 781.244
20.75 175 63.214
126.00 89 241.8631
58.49 15 72.055
2.40 16,663 18.458
0.95 264,763 6.282
341 96 22.847
0.60 58 0.202
2.32 16,430 18.143
0.95 263,602 6.182
4.18 78 25.314
0.43 1 0.000
2.32 16,430 18.143
0.95 263,602 0.63 213 6.182 0.42377 0.7649 YES
4.18 78 25.314
0.43 1 0.000
12.55 2,068 17.23 1156 61.320 5.87585 -0.7959 YES
1.18 3,065 7.225
0.03 3 0.029
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B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

B.2.22.1.1.1
B.2.22.1.1.2
B.2.22.1.24
B.2.22.1.2.2
B.2.22.2141
B.2.22.21.2
B.2.22.2.21
B.2.222.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.3.1.3
B2.22.3.14
B.2.22.3.21
B.2.22.3.22
B2.223.23
B.2.223.24
B.2.224.1.1
B2.224.14
B.2.22.4.21
B.2.224.24
B.2.22.5.1.1
B.2.225.1.2
B.2.22.5.2.1
B.2.225.2.2
B.2.22.6.1.1
B.2.22.6.1.2
B.2.22.6.2.1
B.2.22.6.2.2
B.2.22.7.1.1
B.2.22.7.1.2
B.2.22.7.2.1
B.2.22.7.2.2
B.2.22.8.1.1
B.2.22.8.1.2
B.2.22.8.2.1
B.2.22.8.22
B.2.22.9.1.1
B.2.22.9.1.4
B.2.22.9.2.1
B.2.22.9.2.4
B.2.22.10.1.1
B.2.22.10.1.2
B.2.22.10.2.1
B.2.22.10.2.2
B.2.22.11.1.1
B.2.22.11.14
B.2.22.11.2.1
B.2.22.11.24
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.21
B.2.22.12.2.2
B.2.22.13.11
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B.2.26.14.1.2
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

B.2.26.14.2.1 P-10___[Other Design/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.14.2.2 P-10 _ |Other Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.26.15.1.1 P-10 _ |Other Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.15.1.2 P10 |Other Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.26.15.2.1 P-10 Other Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.15.2.2 P-10 _ |Other Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.26.16.1.1 P-10__ |INP (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.16.1.2 P-10 P (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.26.16.2.1 P-10 P (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.16.2.2 P-10 P (Standalone)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.26.17.1.1 P-14 LNP (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.17.1.2 P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.61 158

B.2.26.17.2.1 P-14 LNP (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.17.2.2 P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic .
B.2.26.18.1.1 P-10 Digital Loop < DS1/<10 circuits/Dispatch/TN (days) Diagnostic 9.08 5

B.2.26.18.1.2 P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.26.18.21 P-10__ |Digital Loop < DS1/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.18.2.2 P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.26.19.1.1 p-10__ | Digital Loop >= DS1/<10 circuits/Dispatch/TN (days) Diagnostic 6.63 11

B.2.26.19.1.2 P- Digital Loop >= DS1/<10 circuis/Non-Dispatch/TN (days) Diagnostic

B.2.26.19.2.1 P- Digital Loop >= DS1/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.26.19.2.2 P- Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

Total Service Order Cycle Time (offered) - M ized

'B.2.28.1.1.1 P-10 witch Ports/<10 circuits/Dispatch/TN (days) Diagnostic Daonostic
B.2.28.1.1.2 P-10 witch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.28.1.2.1 P-10 witch Ports/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnosfic
B.2.28.1.2.2 P-10 witch Ports/>=10 circuits/Non-Dispatch/TN (days) Diagnostic . Diagnostic
B.2.28.2.1.1 P-10 Local Interoffice Transport/<10 circuits/Dispatch/TN (days) Diagnostic

B.2.28.2.1.2 P-10__ |Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (days) Diagnostic agnosfic
B.2.28.2.2.1 P-10___|Local Interoffice Transport/>=10 circuits/Dispatch/TN (days) Diagnostic iagnostic
B.2.28.2.2.2 P-10 ocal Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.28.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/TN (days) Diagnostic 2.83 108

B.2.28.3.1.2 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.04 3,869

B.2.28.3.2.1 P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.28.3.2.2 P10 |Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days) Diagnostic fagnostic
B.2.28.4.1.1 P-10__|Combo Other/<10 circuits/Dispatch/TN (days) Diagnostic SGnosStic
B.2.28.4.1.2 P10 |Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic - aNO:
B.2.28.4.2.1 P-10___|Combo Other/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnosfic
B2.28.4.22 P-10__|Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.28.5.1.1 P10 IxDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days) Diagnostic 5.38 45 Diagnostic
B.2.28.5.1.2 P-10 _ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN {da S) Diagnostic

B.2.28.5.2.1 P-10 _ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (da Diagnostic Diagnostic
B.228.5.2.2 P10 |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN | (days) Diagnostic Diagnostic
B.2.28.6.1.1 P-10 UNE ISDN/<10 circuits/Dispatch/TN (days) Diagnostic 12.33 4 Diagnostic
B.2.28.6.1.2 P-10 UNE ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnosfic
B.2.28.6.2.1 P-10 UNE ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic y
B.2.28.6.2.2 P-10 UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic

B.2.28.7.11 P-10 Line Sharing/<10 circuits/Dispatch/TN (days) Diagnostic i
228712  [P-10 |Line Sharing/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic_
B.2.28.7.2.1 P-10__ |Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic

B.2.28.7.2.2 P-10 Line Sharing/>=10 circuiis/Non-Dispatch/TN (days) Diagnostic

B.2.28.8.1.1 P-10 W Analog Loop Design/<10 circuits/Dispatch/TN (days) Diagnostic 5.56 22

B.2.28.8.1.2 P-10 | 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.28.8.2.1 P-10 W Analog Loop Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnosfic
B.2.28.8.2.2 P-10 W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.28.9.1.1 P-10 __|2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic 3.74 11 Diagnostic
B.2.28.9.1.2 P-10__|2W Analog Loop Non-Design/<10 circuits/Non-Dispaich/TN (days) Diagnostic Diagnostic
B.2.28.9.2.1 P-10 W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days Diagnostic Diagnostic
B.2.28.9.2.2 P-10 W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
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B.2.28.10.1.1
B.2.28.10.1.2
B.2.28.10.2.1
B.2.28.10.2.2
B.2.28.11.1.1
B.2.28.11.1.2
B.2.28.11.2.1
B.2:28.11.2.2
B.2.28.12.1.1
B.2.28.12.1.2
B.2.28.12.2.1
B.2.28.12.2.2
B.2.28.13.1.1
B.2.28.13.1.2
B.2.28.13.2.1
B.2.28.13.2.2
B.2.28.14.1.1
B.2.28.14.1.2
B.2.28.14.2.1
B.2.28.14.2.2
B.2.28.15.1.1
B.2.28.15.1.2
B2.28.15.2.1
Bi2.28.15.2.2
B.2.28.16.1.1
B.2.28.16.1.2
B.2.28.16.2.1
B.2.28.16.2.2
B.2.28.17.1.1
B.2.28.17.1.2
B.2.28.17.2.1
B.2.28.17.2.2
B.2.28.18.1.1
B.2.28.18.1:2
B.2.28.18.2.1
B.2.28.18.2.2
B.2.28.19.1.1
B.2.28.19.1.2
B.2.28.19.2.1
B.2.28.19.2.2

B.2.29.1.1.1
B2.20.1.1.2
B.2.29.1.2.1
B.2.28.1.2.2
B.2.29.2.1.1
B2.29.2.1.2
B.220.2.21
B.220.222
B.2.29.3.1.1
B.2.20.3.1.2
B.2.29.3.2.1
B.2.29.3.2.2
B.2.29.4.1.1
B.2.29.4.12
B.2.20.4.2.1
B.2.29.4.22
B.2.29.5.1.1
B.2.29.5.1.2
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B.2.29.10.2.1
B.2.29.10.2.2
B.2.20.11.1.1
B.2.20.11.1.2
B.2.29.11.2.1
B.2.29.11.2.2
B.2.29.12.1.1
B.2.28.12.1.2
B.2.20.12.2.1
B.2.29.12.2.2
B.2.29.13.1.1
B.2.29.13.1.2
B.2.29.13.21
B.2.29.13.2.2
B.2.29.14.1.1
B.2.20.14.1.2
B.2.20.14.2.1
B.2.20.14.2.2
B.2.29.15.1.1
B.2.29.15.1.2
B.2.29.15.2.1
B.2.29.15.2.2
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.29.17.1.1
B.2.29.17.1.2
B.2.20.17.2.1
B.2.20.17.2.2
B.2.29.18.1.1
B.2.29.18.1.2
B.2.29.18.2.1
B.2.29.18.2.2
B.2.29.19.1.1
B.2.29.19.1.2
B.2.29.19.2.1
B.2.20.19.2.2
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Total Service Order Cycle Time (offered) - Non-Mechanized

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Volume
5.32 1
4.00 9
5.69 21
1.22 40
4.87 5
7.12 15

Standard  Standard

Deviation

Error

Zscore

Equity
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Diagnostic
Diagnostic
Diagnostic
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Diagnostic
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.30.1.1.1 P-10__ [Switch Ports/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.1.1.2 P-10 witch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.1.2.1 P-10 witch Ports/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.1.2.2 P-10 Switch Ports/>=10 circuits/Non-Dispatch/TN (days) gnostic Diagnostic
B.2.30.2.1.1 P-10 Local Interoffice Transport/<10 circuits/Dispatch/TN (days) gnostic Diagnostic
B.2.30.2.1.2 P-10___|Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.2.2.1 P-10 Local Interoffice Transport/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B2.30.22.2 P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/TN (days) Diagnostic 3.52 20 Diagnostic
B.2.30.3.1.2 P-10 Loop + Port Combinations/<19 circuits/Non-Dispatch/TN (days) iagnostic 1.65 23 Diagnostic
B.2.30.3.2.1 P-10 __|{Loop + Port Combinations/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.3.2.2 -10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Di
B.2.30.4.1.1 P-10___|Combo Other/<10 circuits/Dispatch/TN (days) Diagnostic 12.15 9 Diagnostic
B.2.30.4.1.2 P-10 ___|Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
. B.2.30.4.2.1 P-10___|Combo Other/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
. B.2.304.2.2 P-10___|Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
X B.2.30.5.1.1 P-10__ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days) Diagnostic 6.89 2 Diagnostic
: B.2.30.5.1.2 P-10___ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.5.2.1 P-10___ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.5.2.2 P-10___|xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B2.30.6.1.1 P-10 __|UNE ISDN/<10 circuits/Dispatch/TN (days) Diagnostic 12.14 1
: . B2.30.6.1.2 P-10 UNE ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic
g B.2:30.6.2.1 P-10 UNE ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic
s B.2.30.6.2.2 P-10 __|UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
8 g B.230.7.1.1 P-10 Line Sharing/<10 circuits/Dispatch/TN (days) Diagnostic
REA . B2:30.7.1.2 P-10 Line Sharing/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B2:30.7.2.1 P-10 Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic
: B.2:30.7.2.2 P-10__ |Line Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
Lo . Bi2:30.8.1.1 P-10 __|2W Analog Loop Design/<10 circuits/Dispatch/TN (days) Diagnostic 6.20 1
: B.2:30.8.1.2 P-10 W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) _ Diagnostic
B2:30.8.2.1 P-10 W Analog Loop Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.8.2.2 P-10 W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2:30.9.1.1 P-10___|2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.9.1.2 P-10__ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.30.9.2.1 P-10___|2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic ic |
B.2.30.9.2.2 P-10 __|2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.30.10.1.1 P-10 __|2W Analog Loop w/INP Design/<10 circuits/Dispatch/TN (days) Diagnostic c
B.2.30.10.1.2 P-10 __[2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.30.10.2.1 P-10 W Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.10.2.2 P-10 W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.11.1.1 P-10___|2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.11.1.2 P-10___|2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.11.21 P-10 __|2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.11.2.2 P-10__ |2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic |
B.2.30.12.1.1 P-14  12W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (days) Diagnostic 5.71 6 Diagnostic
B.2.30.12.1.2 P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN {days) Diagnostic Diagnostic
B.2.30.12.2.1 P-14__ |2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.12.2.2 P-14 W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/TN (days Diagnostic Diagnostic
B.2.30.13.1.1 P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.13.1.2 P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.13.2.1 P-14 _|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic “Diagnostic |
B.2.30.13.2.2 P-14 2W Analog Loop w/iLNP Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.14.1.1 P-10___|Other Design/<10 circuits/Dispatch/TN (days) Diagnostic nostic
B.2.30.14.1.2  |P-10 _ |Other Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.14.2.1 P-10___{Other Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.14.2.2 P-10___{Other Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B:2.30.15.1.1  |P-10__[Other Non-Design/<10 ¢ rcuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.15.1.2  |P-10__ |Other Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.15.2.1 |P-10 Other Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
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B.2.30.15.2.2
B.2.30.16.1.1
B.2.30.16.1.2
B.2.30.16.2.1
B.2.30.16.2.2
B.2.30.17.1.1
B.2.30.17.1.2
B.2.30.17.2.1
B.2.30.17.2.2
B.2.30.18.1.1
B.2.30.18.1.2
B.2.30.18.2.1
B.2.30.18.2.2
B.2.30.19.1.1
B.2.30.19.1.2
B.2.30.19.2.1
B.2.30.19.2.2

B.2.31

B.2:32.1.1
B2:32.1.2
B2:32.2.1
B2:32.2.2
B2:32.3.1
B.2.32.3.2
B2:32.4.1
B2:32.4.2
BiZ:32.5.1
B2.325.2
B2.32.6.1
B2.32.6.2
B.2.32.7.1
B.2.32.7.2
B.2.32.8.1
B232.8.2
B.2.32.0.1
B2.32.9.2
B.2.32.10.1
B.2.32.10.2
B.2.32.11.1
B232.11.2
B.2.32.12.1
B.2.32.12.2
B.2.32.13.1
B.2.32.13.2
B.2.32.14.1
B.2.32.14.2
B.2.32.15.1
B.2.32.15.2
B.2.32.16.1
B.2.32.16.2
B.2.32.17.1
B2.32.17.2
B.2.32.18.1
B.2.32,18.2
B.2.32.19.1
B.2.32.19.2
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Diagnostic
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Diagnostic
Diagnostic
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Diagnostic
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B.2.33.1
B.2.33.2

B.2.34.1.1.1
B.2.34.1.1.2
B.2.34.1.21
B.2.34.1.22
B.2.34.2.1.1
B.2.34.2.1.2
B.2.34.2.2.1
B.2.34.222

B.3.1.1.1
B:3.1.1.2
B3.1.2.1
B3.1.22
B3.1.3.1
B3.1.3.2
B3.1.41
B3.1.4.2
B3.1.5.1
B3.1.52
B:3.1.6.1
B:3.1.6.2
B3.1.71
B34.7.2
B.3.1.8.1
B3.1.8.2
B.3.1.9.1
B.3.1.9.2
B.3.1.10.1
B.3.1.10.2
B.3.1.11.1
B3.1.11.2
B.3.1.121
B.3.1.122

B.3.2.1.1
B3.2.1.2
B.3.2.2.1
B.3.2.22
B.3.2.3.1
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B.3.2.4.1
B.3.24.2
B.3.2.5.1
B.3.2.52
B.3.2.6.1
B.3.26.2
B.3.2.7.1
B.3.2.7.2
B.3.2.8.1
B.3.2.8.2
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% Cooperative Test A ipts for xDSL.

[F3__ IxDSL (ADSL, HDSL and UCLY/TN (%)

[P |xDSL Other/TN (%)

Service Order Accuracy

Benchmark/
Analog

>=05% of requests
>= 95% of requests

BST BST CLEC
Measure Volume Measure

CLEC
Volume

Standard
Deviation

Standard
Error

Zscore

Equity

P- Design (Specials)/<10 circuits/Dispatch/TN (%) >=05% 99.55%

P- Design (Specials)/<10 circuits/Non-Dispatch/TN (%) >=95% 99.01%

P- Design {Specials)/>=10 circuits/Dispatch/TN (%) >=95% 100.00%

P- Design (Specials)/>=10 circuits/Non-Dispatch/TN (%) >=95% 100.00% 18

P- Loaps Non-Design/<10 circuits/Dispatch/TN (%) >=05% 99.00% 200

P- Loops Non-Design/<10 circuits/Non-Dispatch/TN (%) >=05% 100.00% 250

P- Loops Non-Design/>=10 circuits/Dispatch/TN (%) >=095% 97.30% 74

P-11 Loops Non-Design/>=10 circuits/Non-Dispatch/TN (%) >=95% 97.67% 86

__. bundled Network El ts - Maint and Repair

Mi Repair Appoil
Switch. Ports/Dispatch/TN (%) R&B (POTS) 9.39 47,671
Switch Ports/Non-Dispatch/TN (%) R&B (POTS) 1.41 22,061
Local Interoffice Transport/Dispatch/TN (%) DS1/DS3 1.00 499 0.00% YES
Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 0.389 266 0.00% YES
Loop + Port Combinations/Dispatch/TN (%) R&B .42 48,056 10.45% 0.00703 -1.4632 YE:
Loop + Port Combinations/Non-Dispatch/TN (%) R&B 44 22,355 2:46% -1.7746 NO
Combo Other/Dispatch/TN (%) R&B&D - Disp 9.33 49,524 3.33% 1.1285 YES
Combo Other/Non-Dispatch/TN (%) R&B&D - Disp 9.33% 49,524 0.00% 1.1999 YES
xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) ADSL to Retail 41.79% 780 0.00% 2.7908 YES
xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) ADSL to Retail 1.92% 1,563 0.00% 0.1398 YES
UNE ISDN/Dispatch/TN (%) ISDN - BRI 23.96% 288 11.54% 1.4210 YES
UNE ISDN/Non-Dispatch/TN (%) ISDN - BRI 5.43% 184 0.00% 0.6225 YES
Line Sharing/Dispatch/TN (%) ADSL to Retail 41.79% 780 20.00% 0.984 YES
Line Sharing/Non-Dispatch/TN (%) ADSL to Retait 1.92 1,563 0.00% 0.5211 YES
2W Analog Loop Design/Dispatch/TN (%) R&B - Disp 9.42° ~_ 48,056 11.80% -1.4958 YES
2W Analog Loop Design/Non-Dispatch/TN (%) R&B - Disp 9.429 48,056 1.45Y% 2.2647 YES
2W Analog Loop Non-Design/Dispatch/TN (%) R&B (POTS) excl SB FT 9.38 47,570 11.11% -0.1786 YES
2W Analog_Loop Non-Design/Non-Dispatch/TN (%) R&B (POTS) excl SB FT 1.26 20,233 0.00! YES
Other_Design/Dispatch/TN (%) Design .34 468 0.66 2.7250 YES
Other Design/Non-Dispatch/TN (%) Design 1.529 ,052 0.00 0.9932 YES
Other Non-Design/Dispatch/TN (%) R&B 9.429 48,056 0.00% YES
Other Non-Design/Non-Dispatch/TN (%) R&B 449 22,355 0.00% YES
LNP (Standalone)/Dispatch/TN (%) R&B (POTS) 9.39 47,671
LNP (Standalone)/Non-Dispatch/TN (%) R&B (POTS) 1.41% 22,081

Customer Trouble Report Rate -

M&R-2_|Switch Ports/Dispatch/TN (%) R&B (POTS) 2.13% 2,241,921

M&R-2 |Switch Ports/Non-Dispatch/TN (%) R&B (POTS) 0.98% 2,241,921

M&R-2_|Local Interoffice Transport/Dispatch/TN (%) DS1/DS3 2.18% 22,895 0.009 152 0.01201 8141 YES

ME&R-2_|Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 1.16% 22,805 0.00 0.00877 .3245 YES

M&R-2 |Loop + Port Combinations/Dispatch/TN (%) R&B 2.04% 2,359,125 1.63% 0.00044 9.1905 YES

M&R-2 |Loop + Part Combinations/Non-Dispatch/TN (%) R&B 0.95% ,359,125 0.41 0 17.9321 YES

M&R-2_|Combo Other/Dispatch/TN (%) R&B&D - Disp 1 2,730,463 6.15% 0 -7.1080 0

M&R-2 |Combo Other/Non-Dispatch/TN (%) R&B&D - Disp 1.81% 2,730,463 2.87Y 0 -1.7305 0

M&R-2 |xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) ADSL to Retail 1.30 60,066 0.50% 3.2137 YES

M&R-2 {xDSL (ADSL, HDSL and UCLYNon-Dispatch/TN (%) ADSL to Retait 2.60Y 60,066 0.05% 0.0035 7.2865 YES

M&R-2_|UNE ISDN/Dispatch/TN (%) ISDN - BRI | 1.38% 20,855 1.28% 2,039 0.00273 0.3881 YES

M&R-2_|UNE ISDN/Non-Dispatch/TN (%) ISDN - BRI 0.88' 20,855 0.34% 2,039 0.00218 2.4730 YES

M&R-2 {Line Sharing/Dispatch/TN (%) ADSL to Retail 1.30° 60,066 0.76% 655 0.0044: 1.1955 YES

M&R-2_|Line Sharing/Non-Dispatch/TN (%) ADSL to Retail 2.60 60,066 2.149 655 0.00634 0.7333 YES

M&R-2 |2W Analog Loop Design/Dispatch/TN (%) R&B - Disp 2.04Y 2,359,125 0.83% 40,611 0.0007 16.8315 YES

M&R-2 }2W Analog Loop Design/Non-Dispatch/TN (%) R&B - Disp 2.04% 2,359,125 0.17% 40,611 0.00071 26.1391 YES
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B.3.2.9.1 _me.m 2W Analog Loop Non-Design/Dispatch/TN (%) R&B (POTS) excl SB FT 2.12% 2,241,921 1.68% 535 0.0086; 0.6980 YES
B.3.29.2 M&R-2_{2W Analog Loop Non-Design/Non-Dispatch/TN (%) R&B (POTS) excl SB FT 0.90% 2,241,921 0.00¥ 535 2,1971 (ES
B.3.2.10.1 M&R-2 |Other Design/Dispatch/TN (%) Design 0.40% 371,338 3.09% 4,883 -29.7793 9]
B.3.2.10.2 M&R-2 |Other Design/Non-Dispatch/TN (%) Design 0.28% 371,338 1.39Y 4,883 . -14.4686 [o]
B.3.2.11.1 M&R-2 _|Other Non-Design/Dispatch/TN (%) R&B 2.04% 2,359,125 0.00% 889 0.00479 4.2547 YES
B3.211.2 M&R-2_|Other Non-Design/Non-Dispatch/TN (%) R&B 0.95% 2,359,125 0.00% 889 0.00327 2.9019 YES
B.3.2.12.1 M&R-2 |LNP (Standalone)/Dispatch/TN (%) R&B (POTS) 2.13% 2,241,921
B3.2.122 M&R-2 |LNP {Standalone)/Non-Dispatch/TN (%) R&B (POTS) 0.98% 2,241,921

Maintenance Average Duration
B.3.3.1.1 M&R-3_|Switch Ports/Dispatch/TN (hours) R&B (POTS) 30.68 47,671 30.518
B.3.3.1.2 M&R-3 _|Switch Ports/Non-Dispatch/TN (hours) R&B (POTS) 14.57 22,081 22,032
B.3.3.2.1 M&R-3 |Local Interoffice Transport/Dispatch/TN (hours) DS1/DS3 447 499 0.00 0 4272 YES |
B.3.3.2.2 M&R-3 _|Local Interoffice Transport/Non-Dispatch/TN (hours) DS1/DS3 1.96 26 0.00 0 4.593 YE!
B.3.3.3.1 M&R-3 |Loop + Port Combinations/Dispatch/TN (hours) R&B 30.55 48,056 18.32 1,790 30.492 0.73401 16.6520 YE:
B.3.3.3.2 M&R-3 [Loop + Port Combinations/Non-Dispatch/TN (hours) R&B 14.41 22,355 5.91 448 21.948 1.04728 8.1168 YE!
B3.3.4.1 M&R-3_|{Combo Other/Dispatch/TN (hours) R&B&D - Disp 29.88 49,524 5.87 30 30.365 5.54561 4.3307 YE
B3.34.2 M&R-3 |Combo Other/Non-Dispatch/TN (hours) R&B&D - Disp 29.88 49,524 4.03 14 30.365 8.11663 3.1853 YE
B.3.3.5.1 M&R-3_{xDSL (ADSL, HDSL and UCL)/Dispatch/TN (hours) ADSL fo Retail 32.60 780 1043 11 38.845 11.79460 1.8799 YES |
B.3.3.5.2 M&R-3 _|xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (hours) ADSL fo Retail 1.63 1,563 3.53 1 9.060 9.06305 -0.2101 YES |
B.3.3.6.1 M&R-3 [UNE ISDN/Dispatch/TN (hours) ISDN - BRI 17.83 288 8.84 26 25.274 5.17553 1.7368 YES
B3.3:6.2 M&R-3 |UNE ISDN/Non-Dispatch/TN (hours) ISDN - BRI 4.65 184 3.08 7 10.843 4.17555 0.3803 YES |
B.3.3.71 M&R-3 |Line Sharing/Dispatch/TN (hours) ADSL to Retail 32.60 780 44.80 5 38.845 17.42774 -0.6999 YES _|
B3.3.7.2 M&R-3_{Line Sharing/Non-Dispatch/TN (hours) ADSL to Retail 1.63 1,563 5.43 14 9.060 2.43225 -1.5620 YE:
B3.3.8.1 M&R-3 {2W Analog Loop Design/Dispatch/TN {hours) R&B - Disp 0.55 48,056 10.83 339 30.492 66193 11.8641 YE
B3.3.8.2 M&R-3 {2W Analog Loop Design/Non-Dispatch/TN (hours) R&B - Disp 0.55 48,056 3.93 69 30.492 3.67343 7.2456
B3.3.8.1 M&R-3 |2W Analog Loop Non-Design/Dispatch/TN (hours) R&B (POTS) exct SB FT 30.69 47,570 544 9 30.528 10.17684 2.4807 E
B3.3.9.2 M&R-3 [2W Analog Loop Non-Design/Non-Dispatch/TN (hours) R&B (POTS) excl SB FT 5.41 20,233 0.00 [1] 22.562 E
B.3.3.10.1 M&R-3 |Other_Design/Dispatch/TN (hours) Design 8.21 1,468 4.85 151 13.632 1.16501 2.8833 E
B3.3.10.2 M&R-3 |Other Design/Non-Dispatch/TN (hours) Design 2.83 1,052 2.02 68 5.782 0.72342 1.1262 YES
B3.3.11.1 M&R-3 _|Other Non-Design/Dispatch/TN (hours) R&B 0.55 48,056 0.00 0 30.492 YE!
B3.3.11.2 M&R-3 |Other Non-Design/Non-Dispatch/TN (hours) R&B 441 22,355 0.00 0 21.948 YE
B.3.3.12.1 M&R-3 | LNP (Standalone)/Dispatch/TN (hours) R&B (POTS) 30.68 47,671 30.518
B3.3.12.2 M&R-3 |LNP (Standalone)/Non-Dispatch/TN (hours) R&B (POTS) 14.57 22,061 22.032

% Repeat Troubles within 30 Days
B.3.4.1.1 EWIL Switch Ports/Dispatch/TN (%) R&B (POTS) 7.89Y 47,671
B.3.4.1.2 M&R-4_|Switch Ports/Non-Dispatch/TN (%) R&B (POTS) 3.839 22,061
B3.4.2.1 M&R-4 _|Local Interoffice Transport/Dispatch/TN (%) DS1/DS3 21.649 499 0.00% 0 YES
B.34.22 M&R-4 |Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 20.30 266 0.00Y 0 YES |
B3.4.3.1 M&R-4 |Loop + Port Combinations/Dispatch/TN (%) R&B 17.84 48,056 12.68 1,790 0.00922 5.5949 YES |
B3.4.3.2 M&R-4_|Loop + Port Combinations/Non-Dispatch/TN (%) R&B 13.82 22,355 10.04 448 0.01647 2.2939 YES |
B.3.4.4.1 M&R-4 |Combo Other/Dispatch/TN (%) R&B&D - Disp 7.99Y 49,524 36.67% 30 0.07015 -2.6618 NO
B3.4.4.2 M&R-4 |Combo Other/Non-Dispatch/TN (%) R&B&D - Disp 7.999 49,524 28.57% 14 0.10268 -1.0302 YES
B.3.4.5.1 M&R-4 _|xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) ADSL to Retail 28.85% 780 9.09% 11 0.13756 1.4361 YES
B3.4.52 M&R-4_ |xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) ADSL fo Retail 25.53% 1,563 0.00% 1 0.43616 | 0.5853 YES
B.3.4.6.1 M&R-4 |UNE ISDN/Dispatch/TN (%) ISDN - BRI 23.96% 288 9.23% 26 0.08740 0.540 YES
B.3.4.6.2 M&R-4 |UNE ISDN/Non-Dispatch/TN (%) ISDN - BRI 16.85% 184 4.29% 7 0.14413 0.177 YES
B.3.4.7.1 M&R-4 |line Sharing/Dispatch/TN (%) ADSL to Retail 28.85 780 60.00% 5 0.20326 -1.5327 YES
B.3.4.7.2 M&R-4 |Line Sharing/Non-Dispatch/TN (%) ADSL to Retail 25.53Y 1,563 35.71%. 14 0.11705 -0.8703 YES
B.3.4.8.1 M&R-4 |2W Analog Loop Design/Dispatch/TN (%) R&B - Disp 17.849 48,056 7.379 339 0.02087 0144 YES
B.3.4.8.2 M&R-4 |2W Analog Loop Design/Non-Dispatch/TN (%) R&B - Disp 17.849 48,056 1.459 69 0.0461 5534 YES
B.3.4.9.1 M&R-4 |2W Analog Loop Non-Design/Dispatch/TN (%) R&B (POTS) excl SB FT 7.87% 47,570 0.00% 9 0.12772 .3994 YES
B.3.4.9.2 M&R-4 [2W Analog toop Non-Design/Non-Dispatch/TN (%) R&B (POTS) excl SB FT 3.98 20,233 0.00% 0 YES
B.3.4.10.1 M&R-4 |Other Design/Dispatch/TN (%) Design 23.099 1,468 21.19% 151 0.03602 0.5277 YES
B.3.4.10.2 M&R-4 |Other Design/Non-Dispatch/TN (%) i 5.789 1,052 16.18% 68 0.04561 -0.0870 YES
B.3.4.111 M&R-4 _|Other Non-Design/Dispatch/TN (%) 7.849 48,056 0.00% 0 YES
B.3.4.11.2 M&R-4 {Other Non-Design/Non-Dispatch/TN (%) 3.82% 22,355 0.00% 0 YES
B.3.4.12.1 M&R-4 |LNP (Standalone)/Dispatch/TN (%) R&B (POTS) 7.89Y 47,671
B.3.4.12.2 M&R-4 |LNP (Standalone)/Non-Dispatch/TN (%) R&B (POTS) |_13.83% 22,061
10/31/2002
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)

QOut of Service > 24 hours —
B.3.5.1.1 M&R-5_|Switch Ports/Dispatch/TN (%) R&B (POTS) 41.05% 31,295
B.3.5.1.2 M&R-5_|Switch Ports/Non-Dispatch/TN (%) R&B (POTS) 30.31% 8,222
B.3.5.2.1 M&R-5_|Local Interoffice Transport/Dispatch/TN (%) DS1/DS3 1.00% 499 0.00% 0
B.3.522 M&R-5_|Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 0.38% 266 0.00% 0
B.3.5.3.1 M&R-5 |Loop + Port Combinations/Dispatch/TN (%) R&B 40.859 31,547 23.57% 1,205 0.01443 11.9775
B.3.53.2 M&R-5 |Loop + Port Combinations/Non-Dispatch/TN (%) R&B 29.80% 8,367 7.87% 254 0.02913 7.5255
B.3.54.1 M&R-5_|Combo Other/Dispatch/TN (%) R&B&D - Disp 39.329 33,015 3.33% 30 0.08922 4.0330
B3.54.2 M&R-5 |Combo Other/Non-Dispatch/TN (%) R&B&D - Disp 39.32% 33,015 0.00% 14 0.13057 3.0110
B.3.5.5.1 M&R-5 [xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) ADSL to Retail 41.79% 780 0.00% 11 0.14976 2.7908
B.3.5.5.2 M&R-5_|xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) ADSL to Retail 1.929 1,563 0.00% 1 0.13725 0.1398
B.3.5.6.1 ME&R-5 |UNE ISDN/Dispatch/TN (%) ISDN - BRI 24.04% 287 11.54% 26 0.08752 1.4286
B.3.5.6.2 M&R-5 JUNE ISDN/Non-Dispatch/TN (%) ISDN - BRI 5.43Y 184 0.00% 7 0.08730 0.6225
B.3.5.7.1 M&R-5_|Line Sharing/Dispatch/TN (%) ADSL to Retail 41.79% 780 0.00% 0
B.3.5.7.2 M&R-! ine Sharing/Non-Dispatch/TN (%) ADSL to Retail 1.92% 1,563 0.00% 0
B.3.5.8.1 M&R-5_|2W Analog Loop Design/Dispatch/TN (%) R&B - Disp 40.85% 31,547 11.80% 339 0.02684 10.8234
B.35.8.2 M&R-5 |2W Analog Loop Design/Non-Dispatch/TN (%) R&B - Disp 40.85% 31,547 1.45% 69 0.05924 6.6509
B.3.5.9.1 M&R-5 |2W Analog Loop Non-Design/Dispatch/TN (%) R&B (POTS) excl SBFT 41.05% 31,288 0.00% Q
B.3.5.9.2 M&R-5_|2W Analog Loop Non-Design/Non-Dispatch/TN (%) R&B (POTS) excl SB FT 30.28% 219 0.00% 0
B.3.5.10.1 M&R-5 |Other Design/Dispatch/TN (%) Design 6.349 ,468 0.66% 151 0.02082 2.7250
B.3.5.10.2 M&R-5 |Other Design/Non-Dispatch/TN (%) Design 1.52% 052 0.00 68 0.01531 0.9932
B3.5.11.1 M&R-5_|Other Non-Design/Dispatch/TN (%) R&B 40.85% 31,547 0.00 0
B3.5.11.2 M&R-5_|Other Non-Design/Non-Dispatch/TN (%) R&B 20.80% 8,367 0.009 0
B3.5.121 MER-5_|LNP (Standalone)/Dispatch/TN (%) R&B (POTS) 41.05% 31,295
B3.5.12.2 M&R-5 |LNP (Standalone)/Non-Dispatch/TN (%) R&B (POTS) 30.31% 8,222

__ Jnbundled N k Ell - Billing 4

Invoice Accuracy

BA4.1 B [Nw ] BST - State L or.04% [$100247,670] 99.54% | $2,662.260 JRNRIRMN 000070 | 2487782 | YES ]

Mean Time to Deliver Invoices - CRIS

B4.2 [E2__[Region (business days) ! BST - Region 405 | 1 1 363 [ 1731 | YES |
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Analog Measure Volume Measure Volume Deviation Error Zscore Equity
__.oom_ Interconnection Trunks - Ordering f_
% Rej | Service Reg
[0 Trocal Interconnection Trunks/TN (%) ] Diagnostic o R Diagnostic
Reject interval _
[0F oo ereommecion TN A | eosowncns N oo | IS |
FOC Timeliness
[08 oo ereommecion TN ] | eoswwinoses R oo T R s |
FOC & Reject Resp Complet:
]O-11__[Local Interconnection Trunks/TN (%) ] >=05%
FOC & Reject Resp Compl (Multiple Responses)
[C-TT_TLocel eeommecton Tranke N (7] _ =% i s I . 135155t I
__.Onm_ Interconnection Trunks - Provisioning _
Order Completion Interval
[P=__Ttocal interconnection Trunks/TN (days) ] Parity w Retail 2651 ] 41 [ 1415 ] 13 1 225067 | 719244 | 17182 | Yes ]
Held Orders
[P Ttocal Interconnection Trunks/TN {days) ] Parity w Retail | I 0 [ 000 1 0 I | I [ ves ]
% Jeopardies
[FZ__Jtocal interconnection Trunks/TN (%) | Parity w Retail L ooo% T 45 T G60% | 13  [RHSSEEE 0.00000 | [ ¥es ]
Average Jeopardy Notice Interval
[F2_Thoce ierconmection Trones TN T | ememens T I
% Missed Installation App -
[P-3__JTocal Interconnection Trunks/ TN (%) ] Parity w Retail L2aa% | a1 ] ocow T 74 TSN 004775 | o508 | ves ]
% Provisioning Troubles within 30 Days
Local Interconnection Trunks/TN (%) ] Parity w Retail L ooow | 2568 [ 000% | 960  |SEEREE 000000 ] [ ves ]
Average Completion Notice Interval
IP-5 |Local Interconnection Trunks/TN (hours) ] Parity w Retail L8841 | 38 | 22214 | 14 | 528.827 | 165,33283 |_-0.8089 | YES _
Tofal Service Order Cycle Time
[P-T0_Ttocal Inferconnection Trunks/TN (days) ] Diagnostic L EEECEN T [ Dizgnostic ]
% Completions w/o Notice or < 24 hours
|P-6__{Local Interconnection Trunks/Dispatch/TN (%) ! Diagnostic | | | 0.00% ] 13 [ Diagnostic |
|P-6____Local Interconnection Trunks/Non-Dispatch/TN (%) | Diagnostic | ] ] | | Diagnostic |
Service Order Accuracy
P-11 Local Interconnection Trunks/<10 circuits/Dispatch/TN (%) >=95% 00.00% 16 | YES ]
P-11___{Local Interconnection Trunks/<10 circuits/Non-Dispatch/TN (%) >=095% 00.00% 1 | YES ]
P-11 Local Interconnection Trunks/>=10 circuits/Dispatch/TN (%) >=95% 00.00% 96 | YES |
P-11__[Local Interconnection Trunks/>=10 circuits/Non-Dispatch/TN (%) >=95% 00.00% 75 [ YEs |
_ronm_ Interconnection Trunks - Mai and Repair _
Missed Repair Appoint i
M&R-1_|Local Interconnection Trunks/Dispatch/TN (%) | Parity w Retail I 0.00% | 0 | 0.00% | 0 | T YES |
M&R-1_]Local Interconnection Trunks/Non-Dispatch/TN (%) | Parity w Retail L_000% | 18 [ 000% | 6 0.00000 | | _Yes ]
Customer Trouble Report Rate
M3R-2 {Local Interconnection Trunks/Dispatch/TN (%) | Parity w Retai | _000% | 187,383 | 0.00% | 52,971 0.00000 | L YES ]
M&R-2_{Local Interconnection Trunks/Non-Dispatch/TN (%) | Parity w Retail L001% | 187383 | 0.01% | 52971 0.00005 | -0.3568 |  YES |
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Maintenance Average Duration

C.3.3.1 M&R-3 Ttocal Interconnection Trunks/Dispatch/TN (hours) | Parity w Retail o000 | 0 ] 000 | 0 ] | | | _YES |
C332 M8R-3_[Local Interconnection Trunks/Non-Dispatch/TN (hours) ] Parity w Retail 102 | 18 [ 159 1 6 [ 1450 | 068788 | 08211 | YES |

% Repeat Troubles within 30 Days
C34.1 _@.w'm.a Local Interconnection Trunks/Dispatch/TN (%) ]l Parity w Retail [_0.00% ] 0 T 0.00% ] 0 I [ YEs ]
C.3.4.2 M&R-4 [Local Interconnection Trunks/Non-Dispaich/TN (%) 1 Parity w Retail L.000% | 18 |_0.00% 1 6 0.00000 | I ves ]
Out of Service > 24 hours :
C.3.5.1 M&R-5_|Local Interconnection Trunks/Dispatch/TN (%) | Parity w Retail 1_000% | 0 ] 0.00% | 0 | T YES |
C.3.52 M&R-5 [Local Interconnection Trunks/Non-Dispatch/TN (%) 1 Parity w Retail L o000% | 18 [ 000% | 6 0.00000 | I YES |
__.con_ Interconnection Trunks - Billing 4
Invoice Accuracy
CA4. BT TN ] BST - State |_97.04% [$199247670] 90.65% | $1983970 [NIEMIENE 000012 | 5258502 1 NO ]
Mean Time to Deliver Invoices - CABS
c4.2 [B2___[Region (calendar days) | BST - Region L4868 | 1 | 416 | 11547 [ YES ]
__.oo& Interconnection Trunks - Trunk Blocking _
Trunk Group Perf - Aggregate
C5.1 [[GP-1"TLocal Interconnection Trunks/TN (%) ]  >0.5%dif2 consec. hrs |0 | [ YES |
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_11 ti Support Sy - Pre-Ordering _

% Interface Availability - CLEC
D.1.1.1 0SS-2_|EDV/Region (%) >=99.5% : | 100.00% |
D.1.1.2 0SS-2_{LENS/Region (%) >=989.5% [ 90.03% |
D.1.1.3 0SS-2_{LEO/Region (%) >=99.5% | 99.05% | YE
D.1.14 08S-2_|LESOG/Region (%) >=99.5% [ 100.00% | YE
D.1.1.5 08S-2 _|TAG/Region (%) >=00.5% [ 00.96% | YE:
D.1.1.6 0SS-2_|PSIMS/Region (%) >=99.5% | 100.00% | YE
D.1.1.7 08S-2_|LNP Gateway/Region (%) >=89.5% : i 100.00% | YE!
D.1.1.8 088-2 |SGG/ICOG/Region (%) >=99.5% [ 90.90% B
D.1.1.9 088-2_|DOM/Region (%) >=99.5% | 90.94% |
D.1.1.10 08S-2_[SOG/Region (%) >=09.5% | 100.00% |

% Interface ><..=.Eu..=.€bwm.ﬁ & CLEC
D.1.21 08S-2_|ATLAS/Region (%) >=99.5% | 99.99% |
D.1.2.2 08S-2_|COFFI/Region (%) >=99.5% [ 99.00% |
D.1.23 08S-2 |BOCRIS/CRIS/Region (%) >=99.5% 99.99%
D1.24 08S-2_|DSAP/Region (%) >=99.5%
D.1.25 0SS-2_|RSAG/Region (%) >=99.5%
D126 0SS-2_|SOCS/Region (%) >=99.5%
D127 0SS-2_|SONGS/Region (%) >=99.5%
D128 08S-2 |DOE/Region (%) >=99.5%

Average Response Interval - CLEC (LENS) (BST Mt I les Additional 2 Seconds) — _
D.1.3.1.1 0SS-1_|RSAG, by TN/Region {seconds) RNS - RSAG, by TN + 2 sec .69 1,667,412 58 - 325,087
D.1.3.1.2 0SS-1_|RSAG, by TN/Region {seconds) ROS - RSAG, by TN + 2 sec .78 9,067 .58 325,087
D:1.3.21 0SS-1_|RSAG, by ADDR/Region (seconds) RNS - RSAG, by ADDR + 2 sec 2.81 4,088,401 .14 244,313
D.1.32.2 0SS-1_[RSAG, by ADDR/Region (seconds) ROS - RSAG, by ADDR + 2 sec 4.68 793,264 .14 244,313
D:1.3.31 08S-1_|ATLAS/Region (seconds) RNS - ATLAS + 2 sec 2.78 776,652 .2 75,663
D.1.33.2 0SS-1_|ATLAS/Region (seconds) ROS - ATLAS +2 sec 2.49 334,800 .2 75,663
D.1.3.4.1 0SS-1_|DSAP/Region (seconds) RNS - DSAP + 2 sec 2.56 1,326,553 5.27 99,703
D.1.34.2 0SS-1_|DSAP/Region (seconds) ROS - DSAP + 2 sec 2.53 312,467 5.27 9,703
D.1.3.5.1 0S8S-1 |CRSECSRL/Region (seconds) RNS - CRSACCTS + 2 sec 3.01 4,333,768 A3 0,615
D.1.3.52 08S-1_|CRSECSRL/Region (seconds) ROS - CRSOCSR + 2 sec 2.60 238,582 A3 860,615
D.1.3.6.1 08S-1_|COFFI/Region (seconds) RNS - OASISBIG + 2 sec 3.12 8,590,082 4.24 19,879
D.1.36.2 0SS-1_|COFFI/Region (seconds) ROS - OASISBIG + 2 sec 3.70 670,935 4.24 19,879
D.1.3.7.1 0SS-1_|PSIMS/ORB/Region (seconds) RNS - OASISBIG + 2 sec 3.12 8,590,082 0.35 40,722
D.1.3.7.2 0SS-1 {PSIMS/ORB/Region (seconds) ROS - OASISBIG + 2 sec 3.70 670,935 0.35_ 40,722

Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds) : - .
D.1.4.1.1 085-1_IRSAG, by TN/Region (seconds) RNS - RSAG, by TN + 2 sec 269 1,667,412 1.28 45,302 YES
D.1.4.4.2 0SS-1_|RSAG, by TN/Region (seconds) ROS - RSAG, by TN + 2 sec 2.78 9,067 1.28 645,302 YES
D.1.4.2.1 0SS-1_IRSAG, by ADDR/Region (seconds) RNS - RSAG, by ADDR + 2 sec 2.81 4,088,401 217 09,655 YES
D.14.22 0SS-1 _|RSAG, by ADDR/Region (seconds) ROS - RSAG, by ADDR + 2 sec 4.68 793,264 217 109,655 YES
D.1.4.3.1 0SS-1_|ATLAS - MLH/Region (seconds) Diagnostic Diagnostic
D.1.4.3.2 08S-1_|ATLAS - MLH/Region {seconds Diagnostic Diagnostic
D.1.4.4.1 0SS-1_|ATLAS - DID/Region (seconds) Diagnostic 0.93 25 Diagnostic
D.1.4.4.2 0SS-1_|ATLAS - DID/Region (seconds Diagnostic 0.93 25 Diagnostic
D.1.4.51 0SS-1_|ATLAS - TN/Region (seconds) RNS - ATLAS - TN + 2 sec 2.78 776,652 .69 27,742 YES
D.1.4.5.2 0SS-1_|ATLAS - TN/Region (seconds) ROS - ATLAS - TN + 2 sec 249 334,800 .69 27,742 YES
D.1.4.6.1 0SS-1_|DSAP/Region (seconds) RNS - DSAP +2 sec 2.56 1,326,553 .06 20,838 YES
D.14.6.2 0S8-1 | DSAP/Region (seconds) ROS - DSAP + 2 sec 2.53 312,467 1.0 20,838 YES
D.1.4.71 0SS-1_|TAG/Region (seconds) RNS - CRSACCTS + 2 sec 3.01 4,333,768 2.22 654,959 YES
D.1.4.7.2 0SS-1 |TAG/Region (seconds) ROS - CRSOCSR + 2 sec 2.60 1,238,582 2.22 654,959 YES

_Oumqmzo:m Support Sy - Main and Repair J
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BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

% Interface Availability - BST

D.2.1 [OSS=3_TTAFRegion (%) ] >=99.5% | 100.00% |

% Interface Availability - CLEC
D.2.2.1 _owm.w JCLEC TAFU/Region (%) | >=99.5% | _100.00% ]
D222 0SS-3 [ECTA/Region (%) | >=99.5% : 1 99.93% |

% Interface .&\mﬁuﬁ@ -BST & CLEC
D.2.3.1 0SS-3_|[CRIS/Region (%) >=09.5% 99.99% YES
D232 088-3 |LMOS HOST/Region (%), >=09.5% 99.90% YES
D233 0SS-3 _|LNP/Region (%) >=99.6% 00.00% YES
D234 08S-3_|MARCH/Region (%) >=90.5% 00.00% YES
D.235 088-3_|OSPCM/Region (%) . >=90.5% 100.00% YES
D.2.3.6 08S-3 | Predictor/Region (%) >=99.5% 99.82% YES
D.2.3.7 0SS-3 |SOCS/Region (%) >=99.5% 99.99% YES

Average Response Interval <= 4 Seconds —
D.24.1 08S-4_[|CRIS/Region (%) Parity w Retait 95.37% 1,645,159 95.85% 142,401 0.00058 -8.2905 YES
D.24.2 0SS-4 _|DLETH/Region (%) Parity w Retail 2.00Y% 48,231 2.769 1,953 0.00323 -2.3644 YES
D.2.4.3 08S-4 |DLR/Region (%) Parity w Retail 4.64Y 28,022 7.41Y 5,453 0.00311 -8.8816 YES |
D24.4 0SS-4 _|LMOS/Region (%) Parity w Retail 99.34% 1,645,081 99.63% 145,907 0.00022 -13.2052 YES
D245 0SS-4 _|LMOSupd/Region (%) Parity w Retail 7.47% 1,201,989 97.21 83,905 0.00056 4.6207 NO
D246 0SS-4 |LNP/Region (%) ) Parity w Retail .69% 118,386 98.529 7,952 0.00132 1.3193 YES
D.24.7 0SS-4 |MARCH/Region (%) Parity w Retail 29.49% 6,026 31.01 690 0.01833 -0.8325 YES
D248 0SS4 |OSPCM/Region (%) Parity w Reta 34.87% 5,962 26.82 179 0.03615 2.2282 NO
D2.4.9 0SS-4 _|Predictor/Region (%) Parity w Retail 17.01% 57,608 24.44% 5,584 0.00527 -14.1074 YES
D.2.4.10 0SS-4 [SOCS/Region (%) Parity w Retail 99.58% 198,432 99.909 16,833 0.00052 -6.2026 YES
D.2.4.11 0SS-4 [NIW/Region (%) Parity w Retail [ 82.12% 57,096 83.79% 4,941 0.00568 -2.9403 YES

Average Response Interval <= 10 Seconds
D.2.5.1 0SS-4_|CRIS/Region (%) Parity w Retaif 98.98Y 1,645,159 99.38Y 0.00028 ~14.2506 YES
D252 0SS-4 | DLETH/Region (%) Parity w Reta 7540 48,231 4.74% 0.00994 -9.3937 YES
D253 0SS-4_|DLR/Region (% Parity w Retail 67.499 28,022 40.459 0.00693 38.9947 NO
D254 0SS-4_|LMOS/Region (%) i i 99.65% 1,645,081 99.85% 0.000 -12.7728 YE:
D255 08S-4._|LMOSupd/Region (%) 99.80Y 1,201,989 .56% 0.000 14.9894 NO
D256 0SS-4 ILNP/Region (%) 08.87Y% 118,386 .79% 0.00123 0.6007 YES
D257 0Ss-4 |MARCH/Region (%) 29.49Y 6,026 .01% 0.01833 -0.8325 YES
D.25.8 088-4_|OSPCM/Region (%) 99.409 5,962 .88% 0.00588 0.8738 YES
D.259 0SS-4 _|Predictor/Region (%) 17.019 57,608 24.44% 0.00527 -14.1074 YE
D.2.5.10 08S-4 |SOCS/Region (%) 99.829 198,432 99.99% 0.00034 -5.0907 YE!
D.2.5.11 0SS-4 |NIW/Region (%) 99.56% 57,096 99.45% 0.00099 1.0293 YES

><m3ﬁ Response Interval > 10 Seconds _
D.2.6.1 0SS-4_|CRIS/Region (%) 1.02% 1,645,159 0.62% 0.00028_| 14.2506 YES
D.26.2 0S84 |DLETH/Region (%) 24.60% 48,231 15.26% 0.00994 9.3937 YES
D.26.3 08S-4 _|DLR/Region (%) 32.51% 28,022 59.55% -38.9047 NO
D.26.4 0S8-4_|LMOS/Region (%) 0.35Y% 1,645,081 0.15% 12.7728 YES
D.2.6.5 08S-4_|LMOSupd/Region (%) 0.20Y 1,201,989 0.44% -14.9894 NO
D.26.6 08S-4 _|LNP/Region (%) 1.13% 118,386 1.21% -0.6007 YES
D.2.8.7 08S-4 [MARCH/Region (%) 70.51% 6,026 68.99% 0.8325 YES
D268 0SS-4 |OSPCM/Region (%) 0.60% 5,962 1.12% -0.8738 YES
D.2.6.9 0SS-4_ | Predictor/Region (%) 82.99% 57,608 75.56% 14.1074 YES
D.2.6.10 0SS-4 |SOCS/Region (%) 0.18% 198,432 0.01% 5.0907 YES
D.26.11 0SS-4 |NIW/Region (%) 0.44% 57,096 0.55% -1.0293 YES

)
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E1.1.1
E1.1.2
E.1.1.3

E.1.21
E1.22
E.1.2.3
E.1.24
E.1.25

E.1.3.1
E.1.3.2

10/31/2002

BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

_oo__onunmo: - Collocation _
Average Response Time

C- Virtual/TN (calendar days) <=20 days ]
C- Physical Caged/TN (calendar days) <= 30 days 9 13 | YES |
C- Physical Cageless/TN (calendar days) <=30 days 4 2 | YEs |
Average Arrangement Time

C-2 Virtual-Ordinary/TN (calendar days) <=50 days [ ]
C-2 Virtual-Extraordinary/TN (calendar days) <=75days ]
C-2 Physical Caged-Ordinary/TN (calendar days) <=90 days 3 4 I YES |
C-2 Physical Cageless-Ordinary/TN (calendar days) <=30 days 10 2 | YES |
C-2 Physical Cageless-Extraordinary/TN (calendar days) <=90 days ]
% Due Dates Missed
JC-3_ |Virtual/TN (%) < 5% missed [ ]
IC-3  [Physical/TN (%) < 5% missed 6 | YES |
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F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

F.1.2.1
F.1.22
F.1.23
F.1.2.4
F.1.25

F.1.3.1
F.1.3.2
F.1.33
F.1.34

F.2.1

F.3.1.1
F.3.1.2

10/31/2002

BellSouth Monthly State Summary

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation  Error Zscore Equity
FO»:@E_ - Flow Through _
% Flow Through Service Requests
0-3 Summary/Region (%) Diagnostic 89.83% 368,804 Diagnostic |
O- Aggregate/Region (%) Diagnostic 89.87 368,804 Diagnostic
O-: Residence/Region (%) >=95% 90.20% 164,447 NO
O- Business/Region (%) >=90% 77.80% 4,459 NO
0-3 UNE/Region (%) >=85% 89.81% 209,898 YES
% Flow Through Service mmnzoma - Achieved
Summary/Region (%) Diagnostic 83.37% 397,389 Diagnostic
Aggregate/Region (%) Diagnostic 83.37% 397,389 Diagnostic
Residence/Region (%) Diagnostic 85.39% 163,154 Diagnostic
|Business/Region (% Diagnostic 57.73% Diagnosfic
|UNE/Region (%) Diagnostic 82.60% Diagnostic
% Flow Through Service Requests - LNP .
O- Summary/Region (%) >=85% 88.81% 9,298
O-. Aggregate/Region (%) >=85% 88.81% 9,208
O- Residence/Region (%) Diagnostic Diagnostic
O-. Business/Region (%) Diagnostic Diagnostic

_Qwso_ﬁ_ - _qu.oaﬁ.in

Loop Makeup Inquiry (M:

JPO-1  |Loops/TN (%)

Loop Makeup Inquiry (Electronic)

IPO-2  |Loops/TN (%)

>=95% w in.3 bus days

>=95% win 1 min

I 00

I

_ng..n_ - Ordering

Service Inquiry with Firm Order

0-10 DSL _(ADSL, HDSL and UCLYTN (%)

JO-10 [Local Interoffice Transport/TN (%)

Average Speed of Answer

JO-12 - [Region (seconds)

>=95% w in 5 bus days
>=95% w in 5 bus days

Parity w Retail

T00.00%
‘ 100.00%

=N
s
»ln

31573 | 559,672 |  22.08

| 40,855 YES

_mo...mqm_ - Maintenance Center

Average Answer Time
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F.5.1

F.6.1

F.6.2

F.7.1

F.7.2

F.8.1

F.8.2

F.8.3

F.9.5.1

10/31/2002

BellSouth Monthly State Summary

BST BST CLEC - CLEC Standard  Standard

Teninessee, September 2002 Benchmark/
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

|M&R-6 |Region (seconds) Parity w Retail L_6671 | 2022954 | 2657 | 96,672 (mm

_n..mso..n_ - Operator Services (Toll) J

Average Speed to Answer

|OS-1 TN (seconds) PBD | 442 ] [ PED ]

% Answered in 10 seconds .

[CS2 TN (%) PBD 83.30% [ PED ]

_Omzm_,m_ - Directory Assi 4

Average Speed to Answer

[PA-1_ [TN (seconds) PBD 469 ] PBED

% Answered in 10 seconds o :

[PAZ TN (%) PBD 85.60% N PBD

_Qasaa_ - E911 _

Mean Interval

Es TN o) PBD [ B o0 ]

% Accuracy .

EZ_IN PBD I oo [ oo PED

% ﬂ..im:.:omml

[E_ NG PBD I oo | oo PED

_mo__m_,m_ - Billing _

Usage Data Delivery Accuracy -

[B3_ Region (%) Parity w Retail L99.02% | 2354 T[7100.00% | 255006 NN 000063 | i3858 ] Vs

Usage Data Delivery Timeliness ,

[B5 IRegion (%) Parity w Retail L 9983% [ 55590 [ 99.64% ] 638,999,122 I 000017 | 710808 | o]

Usage Data Delivery Completeness

[B=  IRegion (%) Parity w Retall L oo | 55500 T 99.05% T 638,990,122 NN 000012 | 26148 | ves ]

‘Mean Time to Deliver Usage :

[B6_ |Region (days) Parity w Retail 341 | 55580 | 229 | 638,999,122 YES

Recurring Charge Completeness —

B-7 Resale/TN (%) Parity w Retail _ 82.30% | $7,344,148 | 87.85% | $185,908
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F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.10.1
F.10.2
F.10.3
F.10.4
F.10.5
F.10.6
F.10.7
F.10.8
F.10.9
F.10.10
F.10.11
F.10.12

F.10.13

10/31/2002

BellSouth Monthly State Summary

% CLEC Interface Outages Sent within 15 Minutes

.ﬁm:\_ommmmu WQV__QEUQ\ 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

B-7 JUNEITN (%) 1 >=90% 99.16% | $214,108 | YES ]
B-7 Jinterconnection/TN (%) 1 >=90% 92.88% |  $6,330 | " YES ]
Non-Recurring Charge Completeness

B-{ Resale/TN (%) Parity w Retail $10,149,649 | 97.75% $280,926 -56.6534

B-¢ UNE/TN (%) >=90% 97.68% $309,270

B- Interconnection/TN (%) >=90% 98.58% $75,441
_mmamE_ - Change M it

% Software Rel Notices Sent On Time :
TN R ] >=oswwinzodas [N

A ge Software Rel Notice Delay Days
JCM-2  |TN (average) ] >=22days prior to release . I |

% Change M: t D ion Sent On Time
[z GR | =osuwnwdys I

% Change Manag D ion (Defects, Correcti etc.) Sent On Time
v TN ] >=os%winscays [N _

A ge D jon Rel Delay Days
[CM-4 _|TN (average) ] >=22days priorto release | ]

[CME_ TN (%)

% Software Errors Corrected within 10 Business Days

[CM%_TRegion (%)

% Software Errors Corrected within 30 Business Days

{CM-6  |Region (%)

% Software Errors Corrected within 45 Business Days

_og.m _meS: (%)

1L

% Change Requests Accepted or Rejected within 10 Business Days

ICM-7  |Region (%) i
% Change Req Rejected Within The Reporting Period

[CM8 " [Region (%) |
Number of Severity 1 Defects (Type 6 CR) in a Producti Imple ted

JCM-9  |Region (number) . ]

Number of Severity 2 Defects (Type 6 CR) in a Prod

ICM-9  [Region (number)

>=97% w in 15 min
>=95% win 10 days
>=095% w in 30 days
>=95% w in 45 days
>=95% win 10 days
Diagnostic
=0 Defects

=0 Defects

L I

E

I 0000

-
=<
(7]

E

100.00%

!

YES

100.00% |

14}

YES

40.00%_ |

o

i

Diagnostic
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F.10.14
F.10.15
F.10.16

F.10.17

F11.1
F.11.2
F11.3

F.11.4

F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

F.13.1.1
F.13.1.2
F.13.1.3

F.13.21

10/31/2002

BellSouth Monthly State Summary
Tennessee, September 2002

Number of Severity 3 Defects (Type 6 CR) in a Production Rel Imple ted

1CM-9  [Region (number)

% Test Deck Weight Failure in Production Release

[CM-10 |Region (%)

% Type 4 Ch Req (Impl ted Within 60 Weeks) of those implemented

[CM=1T JRegion (%)

% Type 5§ Change Requests (Implemented Within 60 Weeks) of those implemented

Benchmark/
Analog

=0 Defects
<=5%
>=95% win 60 days

>=95% w in 60 days

BST BST
Measure Volume

CLEC
Measure

CLEC
Volume

Standard  Standard

Deviation Error Zscore Equity

le

| - New B q

% New B R ts Pr d within 30 Busi. Days

[BERT [Region (%)

% Quotes Provided within 10 Business Days

[BFR-2A[Region (%)

% Quotes Provided within 30 Business Days

>=90% w in 30 bus days

>=90% w in 10 bus days

100.00%

L=
<

ES

Tl < <
L ed L

_wmm.mm |Region (%) >=90% w in 30 bus days 100.00% | 8 E:
% Quotes Provided within 60 Business Days .
IBFR-2C |Region (%) >=90% w in 60 bus days |
_Om:mB_ - Ordering
Ak ledg M Timelis
[o-1 |EDV/Region (%) >=95% w in 30 min 170,425
Jo-1 | TAG/Region (%) >=95% w in 30 min 100.00% | 488,345 YES
Ak ledg Message Complh
102 _mc_\mmm_mv: (%) 100% 100.00% 170,425 YES
[0-2 | TAG/Region (%) 100% 100.00% | 488,345 _
_Qm:o..m_ - Database Updates
Average Database Update Interval
D-1___LIDB/IN (hours) PBD 0.56 21 0.56 21
D-1 Directory Listings/TN (hours) PBD 0.07 26 0.07 26
D-1 Directory Assistance/TN (hours) PBD 3.27 20 3.29 20 PBD
% Update Accuracy
[OZ__IODBIN (%) >=95% L TR VES
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F.13.2.2
F.13.23

F.13.3

F.14.1

10/31/2002

BellSouth Monthly State Summary

Standard  Standard

Tennessee, September 2002 Benchmark/ BST BST CLEC CLEC
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

[D-2__ [Directory Listings/TN (%) >=95% 99.76% | 838 [ YES |
[D-2_ [Directory Assistance/TN (%) >=95% 99.38% | 646 [ YES |

% NXXs / LRNs Loaded by LERG Effective Date
BE__IRegion (%) 100% I 000 [ 6 [ vEs ]
_Qo:m«m_ - Network Outage Notification _

Mean Time to Notify CLEC of Major Nefwork Outages ’
[M&R-7 [Region (minutes) Parity w Retail 27 ] 1 120 | 1 VES
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A1.1.1
A1.1.2
A113
A1.14
A115
At116

A1.21
A122
A123
A124
A125
A1.26

A13.1
A132
A133
A134
A135
A1386

A14.1
A14.2
A143
At4.4
A145
A146

A1T74
A172
A173
Al74
A175
A176

A18.1
A18.2
A183
A184
A1.8.5
A1.86

A191
A1.9.2
A193
A1.9.4
A1.9.5
A1.9.6

A1.121

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Equity

_Womo_m - Ordering _
% Rej { Service Req = Mech /

O-7 Residence/TN (%) 12,347

o-7 Business/TN (%) 178

O-7 Design (Specials)/TN (%) Diagnostic

O-7 PBX/TN (%) Diagnostic

0-7 Centrex/TN (%) Diagnostic

0-7 ISDN/TN (%) Diagnostic

% Rej I Service Req ~ Partially Mechanized

O-7 Residence/TN (%) Diagnostic 23.43% 1,434

O-7 Business/TN (%) Diagnostic 46.85% 111

O-7 Design (Specials)/TN (%) Diagnostic

0-7 PBX/TN (%) Diagnostic 100.00% 1

0-7 Centrex/TN (%) Diagnostic

0-7 ISDN/TN (%) Diagnostic

% Rejected Service R ~ Non-Mechanized

0O-7 Residence/TN (%) Diagnostic 52.46% 183 Diagnostic
0O-7 Business/TN (%) Diagnostic 40.24% 82 Diagnostic
0-7 Design (Speciais)/TN (%) Diagnostic 30.59% 85 Diagnostic
-7 PBX/TN (%) Diagnostic 50.00% 4 Diagnostic
O-7 Centrex/TN (%) Diagnostic 40.00% 10 Diagnostic
0-7 ISDN/TN (%) Diagnostic 33.33% 21 Diagnostic
Reject Interval - Mechanized

0-8 Residence/TN (%) >=97%win 1 hr 98.89% 993 YES
0-8 Business/TN (%) >=97% 1hr 100.00% 69 YES

Design (Specials)/TN (%)

PBX/TN (%)

Centrex/TN (%)

ISDN/TN (%)

ject Interval - Partially Mechanized - 10 hours

esidence/TN (%)

B /TN (%)

Design (Specials)/TN (%)

PBX/TN (%)

Centrex/TN (%)

TSDN/TN (%)

Reject Interval - N

O- Residence/TN (%)

O- Business/TN (%)

O- Design (Specials)/TN (%)

O- PBX/TN (%)

O- Centrex/TN (%)

O- ISDN/TN (%)

FOC Timeliness - Mechanized

0-9 Residence/TN (%)

0-9 Business/TN (%)

0-8 Design (Specials)/TN (%)

0-9 PBX/TN (%)

0-9 Centrex/TN (%)

0-9 ISDN/TN (%)

FOC Timelii = Partially Mechanized - 10 hours

{09 [Residence/TN (%)

>=97%win 1 hr
>=97%win 1 hr
>=97% 1hr
>=97%win 1 hr

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=05%win 3 hrs
>=95%win 3 hrs
>=95%win 3 hrs
>=095% win 3 hrs
>=05% win 3hrs
>=095% win 3 hrs

>=85% win 10 hrs

98.08%

100.00%

97.94%

00.00%

00.00%

100.00%

100.00%

57.14%

100.00%

EEEER oo

AN )
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A1.122
A1.123
A1.124
A1125
A1.126

A.1.13.1
A1.13.2
A1.133
A1.13.4
A1135
A1.13.6

A1.14.11
A1.14.1.2
A1.14.21
At.14.2.2
A1.14.3.1
A1.14.3.2
A1.14.4.1
‘A1.144.2
“A1.145.1
“A1.14.5.2
"A1.14.6.1
“A1.14.6.2

A1.15.6.1
A1.15.6.2

A1.16.1
A1.162
A1.16.3
A1.16.4
A1.16.5
A1.16.6

A1.17.14
A1.17.1.2
A1.17.21
A1.17.2.2
A1.17.31
A1.17.3.2
A1.17.4.1
A1.17.4.2
A1.17.5.1
A1.17.5.2

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002

0-9 Business/TN (%)
0-9 Design (Specials)/TN (%)
0-9 PBX/TN (%)
0-9 Centrex/TN (%)
0-9 ISDN/TN (%)
FOC Timelil - Non-Mechanized
0-9 _mmmam:om:. N (%)
0-9 Business/TN (%)
9 Design (Specials)/TN (%)
9 PBX/TN (%)
9 Centrex/TN (%)
0-9 ISDN/TN (%)
FOC & Reject Response Completeness - Mechanized
E%am\mcﬁy (%)
Residence/TAG/TN (%)
|Business/EDITN {%)
|Business/TAG/TN (%)

Design (SpecialsYEDVTN (%)

Design

PBX/EDITN (%)

PBX/TAG/TN (%)

Centrex/EDITN (%)

Centrex/TAG/TN (%)

ISDN/EDVTN (%)

ISDN/TAG/TN (%)

C, "

FOC & Reject Resp

- Partially M

Residence/EDVTN (%)

esidence/TAG/TN (%)

Business/EDVTN (%)

Business/TAG/TN (%) _

Design (Specials)/EDITN (%)

Design (Spe

PBX/EDI/TN

cials) TAG/TN (

%)

(%)

PBX/TAG/TI

N (%)

Centrex/EDVTN (%)

Centrex/TA

G
ISDN/EDI/TN (%)
ISDN/TAG/T!

& Reject Resp C I

[Residence/TN (%

Design (Specials)/TN (%)

PBX/TN (%)

Centrex/TN (%)

1

ISDN/TN (%)

FOC & Reject Response Completeness (Multiple R

0-1 Residence/EDVTN (%)

0-1 Residence/TAG/TN (%)

0-11 Business/EDVTN (%

O- ess/TAG/TN (%)

0-11 Design (Specials)/EDITN (%)
0-11 Design (Specials)/ TAG/TN (%)
0O-11 PBX/EDVTN (%)

O- PBX/TAG/TN (%)

O- Centrex/EDVTN (%)
0-11___|Centrex/TAG/TN (%)

Benchmark/
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=095%
>=095%
>=05%
>=05%
>=95%
>=95%
>=95%
>=95%
>=95%
>=05%
>=05%
>=95%

>=05%
>=05%
>=95%
>=95%
>=95%
>=95%
>=95%
>=05%
>=05%
>=095%
>=05%
>=05%

>=095%
>=95%
>=05%
>=05%
>=05%
>=95%

>=05%
>=95%
>=95%
>=95%
>=95%
>=05%
>=95%
>=95%
>=095%
>=95%

BST BST CLEC
Measure Volume Measure

CLEC
Volume

68

.m.me.w°

100.00

>y

100.00¢

98.46Y

PATS
o=

100.00%

75.00%

N

100.00%

-
o

100.00%

100.00%

99.39%

100.00%

00.00'

00.00

100.009

100.00%

93.99Y

96.349

97 ”mm ¥

100.00%

80.007

100.00%

100.00%.

99.95%
100.00%

100.00%

Standard  Standard

Deviation Error Zscore Equity

YES
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A1.17.6.1
A1.17.6.2

A1.18.1.1
A1.181.2
A1.18.21
A1.18.22
A1.18.3.1
A1.183.2
A1.18.4.1
A1.184.2
A.1.18.5.1
A1.185.2
A.1.186.1
A1.18.6.2

A1.191
A1.19.2
A1.19.3
A1.194
A1.19.5
‘A1.19.6

A2.1.1.1.2
A21.1.21
A2.11.22
A21.211
A2.1.2.12
A2.1.22.1
A21.222
A2.13.1.1
A2.1.3.12
A2.1.3.21
A2.1.322
A2.14.1.1
A214.1.2
A2.1.4.21
A2.14.22
A2.1.5.1.1
A21512
A2.1.521
A21522
A2.16.11
A2.1.6.1.2
A2.16.21
A2.1.6.22

A221.11
A221.1.2
A221.13
A22.121
A221.22
A22123

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
[0-11"_TISDN/EDVTN (%) 1] >=95%
|0-11 {iSDN/TAGITN (%) 1 >=95% .
FOC & Reject Resy Ci let (Multiple Responses) - Partially Mechanized
0- Residence/EDVTN (%) >= 95% 53.33%
dence/TAG/TN (%) >=05% 93.559
Bl /EDVTN (%) >=95%
Business/TAG/TN (%) >=95%
Design (Specials/EDITN (%) >=95%
Design (Specials)TAG/TN (%) >=95%
PBX/EDV/TN (%) >=95%
PBX/TAG/TN (%) >=95% 100.00%
Centrex/EDITN (%) >=05%
Centrex/TAG/TN (%) >=95%
ISDN/EDI/TN (%) >=05%
ISDN/TAG/TN (%) >=95%
FOC & Reject Resy Ci I (Multiple Resp ) - Non-M
O- Residence/TN (%) >=05% 91.86%
O- Busi /TN (%) >=095% 100.00%
Design (Specials)/TN (%) >=95% 95.18%
O- PBX/TN (%) >=95% 100.00%
O- Centrex/TN (%) >=05% 100.00%
O- ISDN/TN (%) >=05% 95.24%
_xmmm_m - Provisioning
Order Completion Interval -
P-4 Residence/<10 circuits/Dispatch/TN (days) Res 6.65 10,501 5.41 374 4.755 0.25020 4.9652
P-4 Residence/<10 circuits/Non-Dispatch/TN (days) Res 0.86 278,928 0.66 8,210 1.002 0.01122 18.0817
P-4 Residence/>=10 circuits/Dispatch/TN (days) Res 8.57 2 9.00 1 7.373 7.54623 -0.0568
P-4 Residence/>=10 circuits/Non-Dispatch/TN (days) Res
P-4 Business/<10 circuits/Dispatch/TN (days) Bus 467 3,838 428 26 7.969 1.56814 | 0.2443 YES
P-4 Business/<10 circuits/Non-Dispatch/TN (days) Bus 1.22 13,975 0.83 160 2.77. 0.22044 1.8048 YES
P-4 Business/>=10 circuits/Dispatch/TN (days) Bus 9.88 60 9.71
P-4 Business/>=10 circuits/Non-Dispatch/TN (days) Bus 0.33 8 0.000
P-4 Design (Specials)/<10 circuits/Dispatch/TN (days) _ Design 20.60 1,047 8.00 2 23426 16.58033 0.7602 YES
P-4 _Umm ign_(Specials)/<10 circuits/Non-Dispatch/TN (days) Design 7.88 211 2863 10 1.517 3.72714 14073 YES
P-4 Design (Specials)/>=10 circuits/Dispatch/TN (days) Design 4.50 92 9.804
P-4 Design_(Specials)/>=10 circuits/Non-Digpatch/TN (days) Design 8.00 1 0.000
P-4 PBX/<10 circuits/Dispatch/TN (days) PBX 14.23 23 21.232
P-4 PBX/<10 circuits/Non-Dispatch/TN (days) PBX 3.44 70 1.40 5 6.452 2.98657 0.6824 YES
P-4 PBX/>=10 circuits/Dispatch/TN (days) PBX 8.00 3 3.464
P-4 PBX/>=10 circuits/Non-Dispatch/TN (days) PBX 3.67 13 6.00 1 5.064 5.25558 -0.4440 YES
P-4 Centrex/<10 circuits/Dispatch/TN (days) Centrex 5.75 226 5.830
P-4 Centrex/<10 circuits/Non-Dispatch/TN (days) Centrex 3.69 762 1.00 4 16.449 8.24588 0.3261 YES
P-4 Centrex/>=10 circuits/Dispatch/TN (days) Centrex 8.86 14 6.848
P-4 Centrex/>=10 circuits/Non-Dispatch/TN (days) Centrex 11.67 13 38.573
P-4 ISDN/<10 circuits/Dispatch/TN (days) ISDN 15.92 383 6.00 1 19.604 19.62938 0.5052 YES
P-4 ISDN/<10 circuits/Non-Dispatch/TN (days) ISDN 2.10 830 3.08 1 5.278 1.60187 -0.6158 YES
P-4 ISDN/>=10 circuits/Dispatch/TN (days) ISDN 26.67 66 24.635
P-4 ISDN/>=10 circuits/Non-Dispatch/TN (days) ISDN 10.42 37 14.992
_Held Orders
|P- Residence/<10 circuits/Facility/ TN {days) Res 8.23 106 0.00 0 6.685 YES
|P- Residence/<10 circuits/Equipment/TN (days) Res 0.00 0 0.00 0 YES
1P- Residence/< Res 1.83 6 15.00 1 0.753 0.81309 -16.1934 NO ]
IP- Residence/>= Res 0.00 0 0.00 0 YES
IP- Residence/>=10 circuits/Equipment/TN (days) Res 0.00 0 0.00 0 YES
IP-1 Residence/>=10 circuits/Other/TN (days) Res 0.00 0 0.00 4] YES
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A22211
A22212
A22213
A22221
A22222
A22223
A223.1.1
A223.1.2
A22313
A223.21
A22322
A223.23
A2241.1
A224.1.2
A22413
A22421
A22422
A22423
A22511
A225.12
A2251.3
A225241
. A22522
A22523
A2.2.6.1.1
A226.1.2
A226.1.3
“A2.2.6.2.1
A22622
A226.23

A241
A242
A243
A24.4
A245
A246

A25.1
A252
A253
A254
A255
A256

A27.1
A272
A273
A274
A275
A278

A28
A28.2
A28.3
A28.4
A285

12/02/2002

BellSouth Monthly State Summary
Tennessee, October 2002

2

Business/<10 circuits/Facility/TN (days)

o

Business/<10 circuits/Equipment/TN (days)
Business/<10 circuits/Other/TN (days)

i

Business/>=10 circuits/Facility/TN {days)

J

Business/>=10 circuits/Equipment/TN (days)

I

Business/>=10 circuits/Other/TN (days)

Design _(Specials)/<10 circuits/Facility/TN (days)

Design_(Specials)/<10 circuits/Equipment/TN (days)

NI

Design (Specials)/<10 circuits/Other/TN (days)

by

Design (Specials)/>=10 circuits/Facility/TN {days)

N

Design_(Specials)/>=10 circuits/Equipment/TN (days)

bd

Design (Specials)/>=10 circuits/Other/TN (da

e

PBX/<10 circuits/Facility/TN (dar

be

PBX/<10 circuits/Equipment/TN (days)

4

PBX/<10 circuits/Other/TN (days)

[+]

]

PBX/>=10 circuits/Facility/TN (days)

PBX/>=10 circuits/Equipment/TN (days)

U} U
D

PBX/>=10 circuits/Other/TN (days)

Centrex/<10 circuits/Facility/TN (days)

Centrex/<10 circuits/Equipment/TN (days)

Centrex/<10 circuits/Other/TN (days)

Centrex/>=10 circuits/Facility/TN (days)

HHEHRER

Centrex/>=10 circuits/Equipment/TN (days)

b

Centrex/>=10 circuits/Other/TN (days)

o]

ISDN/<10 circuits/Facility/TN (days)

4

ISDN/<10 circuits/Equipment/TN (days)

5]

ISDN/<10 circuits/Other/TN (days)

e

ISDN/>=10 circuits/Facility/TN (days)

by

ISDN/>=10 circuits/Equipment/TN (days)

b

ISDN/>=10 circuits/Other/TN (days)

% Jeopardies - Mechanized

P2 Residence/TN (%)

P2 Business/TN (%)

{P-2 Design_(Specials)/TN (%)
P2 PBX/TN (%)

Ip2 Centrex/TN (%)
[P2_[1SDN/IN (%)

% Jeopardies - Non-Mechanized

P2 Residence/TN (%)
__u.n *m:mm:mmm\_. N (%)

Design_(Specials)/TN (%)

PBX/TN (%)

Centrex/TN (%)

ISDN/TN (%)

Average Jeopardy Notice Interval - M

hanivard

P-. Residence/TN (hours)

P-; Business/TN (hours)

P-. Design_(Specials)/TN (hours)
P- PBX/TN (hours)

P-2 Centrex/TN (hours)

P2 [ISDN/TN (hours)

Average Jeopardy Notice Interval - Non-Mechanized
|P-2 Residence/TN (haurs)
IP-2 Business/TN (hours)
IP-2 Design_(Specials)/TN (hours)
P-2 PBX/TN (hours)
{P2 Centrex/TN (hours)

Benchmark/
Analog

Bus
Bus
Bus
Bus
Bus
Bus
Design
Design
Design
Design
Design

PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN

ISDN

ISDN
ISDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
.13 15 0.00 0 5.617 YES
0.00 A Y 0 YES
1,00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
7.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
2.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 0,00 [ YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YE!
0.00 0 0.00 0 YE
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
34.78 9 0.00 0 25,641 YES
0.00 0 0.00 0 YES
1,00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.26% 297,004 0.25% 9,108 0.00056_]_ 0.4866 YES
1.56% 18,231 0.00% 174 0.00945 | 1.6544 YES
18.17% 1,332
3.609 111 0.00% 3 0.10905 | 0.3305 YES
2579 1,011 0.00% 3 0.09152_|_0.2810 YES
7.08% 1,313 0.00% 2 0.18154 | 0.3902 YES
A
(]
&
9.09%
221.00
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BeliSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
A2386 P2 JISDN/TN {hours) | Diagnostic : abE g . 324.38 [ Diagnostic |
% Jeopardy Notice >= 48 hours - Mechanized
A29.1 P2 ___|Residence/TN (%) 95% >= 48 hrs 700.00%
A29.2 P-2 Business/TN (%) 95% >= 48 hrs
A29.3 P-2 Design (Specials)TN (%) 95% >= 48 hrs
A29.4 P-2 PBX/TN (%) 95% >= 48 hrs
A29.5 P-2 Centrex/TN (%) 95% >=48 hrs
A2926 P-2 ISDN/TN (%) 95% >=48 hrs
% Jeopardy Notice >= 48 hours - Non-Mechanized
A2.101 P-2 Residence/TN (%) Diagnostic 100.00% Diagnostic
A2.10.2 P-2 Business/TN (% Diagnostic
A2.10.3 P-2 Design (Specials)/TN (%) Diagnostic 100.00%
A2.104 P-2 PBX/TN (%) Diagnostic |
A2.10.5 P-2 Centrex/TN (%) Diagnostic
A2.1086 P-2 ISDN/TN (%) Diagnostic 100.00%
% Missed Ii 1 Appoii
A211.1.11 P-3 Residence/<10 circuits/Dispatch/TN (%) Res 7.75% 12,135 4.16 409 0.01344 2.6711 YE!
‘A21111.2 P-: Residence/<10 circuits/Non-Dispatch/TN (%) Res 0.05% 286,055 0.07 8,957 0.00023 -0.9609 YE!
A211.1.21 P-: Residence/>=10 circuits/Dispatch/TN (%) Res 18.18% 22 0.00¢ 1 0.30436 0.4610 YE!
‘A211.1.22 P-3 - esidence/>=10 circuits/Non-Dispatch/TN (%) Res
A2.112.1.1 P-: Business/<10 circuits/Dispatch/TN (%) Bus 4.16% 4,111 0.00% 59 002618 | 1.5888 YES
A21121.2 P- Bl /<10 circuits/Non-Dispatch/TN (%) Bus 0.02! 14,082 0.00% 197 0.00105 0.2035 YES
A2.11224 Business/>=10 circuits/Dispatch/TN (%) Bus 2.82 71 -
A211222 Business/>=10 circuits/Non-Dispatch/TN (%) Bus . 0.00 8
“A211.3.1.1 Design (Specials)/<10 circuits/Dispatch/TN (%) Design 3.649 1,072 50.00% 4 -4.9431 NO
A2.11.31.2 Design - {Specials)/<10 circuits/Non-Dispatch/TN (%} Design 0.00! 218 6.67% 15 0.00000 NO
A211.3.2.1 Design (Specials)/>=10 circuits/Dispatch/TN (%) Design 0.009 92
A2113.22 Design_(Specials)/>=10 circuits/Non-Dispatch/TN (%) Design 0.00 1
A2114.11 PBX/<10 circuits/Dispatch/TN (%) PBX 4.009 25
A2114.1.2 PBX/<10 circuits/Non-Dispatch/TN (%) PBX 0.00Y% 70 0.00% 8 0.00000 YES
A2114.21 PBX/>=10 circuits/Dispatch/TN (%) PBX 0.00% 5
A2114.22 PBX/>=10 circuits/Non-Dispatch/TN (%) PBX 0.00% 13 0.00% 1 0.00000 YES
A2.115.11 Centrex/<10 circuits/Dispatch/TN (%) Centrex 3.08 227
A2.115.1.2 Centrex/<10 circuits/Non-Dispatch/TN (%) Centrex 0.009 764 0.00% 9 0.00000 YES
A2.115.21 Centrex/>=10 circuits/Dispatch/TN (%) Centrex 8.67 15
A2.115.2.2 Centrex/>=10 circuits/Non-Dispatch/TN (%) Centrex 0.00% 13 0.00% 1 0.00000 YES
A2.11.6.1.1 ISDN/<10 circuits/Dispatch/TN (%) ISDN 4.63 389 0.00% 1 0.2200 YES
A211.6.1.2 P- ISDN/<10 circuits/Non-Dispatch/TN (%) ISDN 1.68° 834 0.00% 11 0.4305 YES
A211.6.21 P-3 - |ISDN/>=10 circuits/Dispatch/TN (%) ISDN 0.009 69
A2116.22 P- ISDN/>=10 circuits/Non-Dispatch/TN (%) ISDN 0.00% 37
% Provisioning Troubles within 30 Days
A212.1.11 X Residence/<10 circuits/Dispatch/TN (%) Res 1091% 12,568 11.39% 360 001666 | -0.7882 YES
A2.1211.2 P- Residence/<10 circuits/Non-Dispatch/TN (%) . Res 3.23% 247,525 3.95% 8,828 0.00192 -3.7518 NO
A2.12.1.21 P- Residence/>=10 circuits/Dispatch/TN (%) Res 12.50% 16 i
A2121.22 P- Residence/>=10.circuits/Non-Dispatch/TN (%) Res
A21221.1 P- Business/<10 circuits/Dispatch/TN (%) Bus 11.94% 3,954 7.69% 65 0.04054 1.0470 YES
A21221.2 P-9 . |Business/<10 circuits/Non-Dispatch/TN (%) Bus 9.39% 16,991 5.49% 364 0.01545 | 25278 YES
A2.12.2.21 P-{ Business/>=10 circuits/Dispatch/TN (%) Bus 14.29% 63
A212222 P- Business/>=10 circuits/Non-Dispatch/TN (%) Bus 0.00% 1
A212.3.11 P-! Design (Specials)/<10 circuits/Dispatch/TN (%) : Design 7.71% 882 0.00% 8 0.09474 08138 VES
A2123.1.2 P- Design (Speciais)/<10 circuits/Non-Dispatch/TN (%) Design 2.92Y 137 10.00% 10 0.05515 -1.2839 YES
A2.123.21 P- Design (Specials)/>=10 circuits/Dispatch/TN (%) Design 2.04% 49
A2.123.22 P- Design_(Specials)/>=10 circuits/Non-Dispatch/TN (%} Design 0.009% 1
A2124.1.1 P- PBX/<10 circuits/Dispatch/TN (%) PBX 0.00% 40
A2124.1.2 P- PBX/<10 circuits/Non-Dispatch/TN (%) PBX 2.22Y 90 0.00% 4 0.2950 YES
A2124.21 P- PBX/>=10 circuits/Dispatch/TN (%) PBX 0.009 6
A2.12422 P9 PBX/>=10 circuits/Non-Dispatch/TN (%) PBX 0.00% 17
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A2125.1.1
A2.125.1.2
A2125.21
A2.12522
A2.126.1.1
A2126.12
A2.126.2.1
A2.126.22

A2.14.1.11
A2.14.1.1.2
A2.14.1.21
A2.14.1.2.2
A2.142.1.1
A2.142.1.2
A2.14.22.1
A2.14222
A2.143.11
A2.1431.2
A2.143.21
A2.14322
A2.14411
A2.144.1.2
A2.14.4.21
A2.144.22
A2.145.1.1
A2.14.5.1.2
A2.14.5.2.1
A2.14522
A2.146.1.1
A2.1486.1.2
A2.14.6.2.1
A2.146.2.2

A2.15.1.1.1
A2.15.1.1.2
A2.15.1.21
A2.15.1.22
A2.152.1.1
A2.152.1.2
A2.152.2.1
A2.15222
A2.153.1.1
A2.153.1.2
A2.15.3.21
A2.156.3.22
A2.15.4.1.1
A2.154.1.2
A2154.2.1
A2.154.22
A215.5.1.1
A2.155.1.2
A2155.2.1
A2.155.22
A2.15.6.1.1
A2.156.1.2
A2.156.2.1
A2.15.6.2.2
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BellSouth Monthly State Summary

Tennessee, October 2002

7]
)
©

Centrex/<10 circuits/Dispatch/TN (%)

1v]

Centrex/<10 circuits/Non-Dispatch/TN (%)

o

Centrex/>=10 circuits/Dispatch/TN (%!

-

Centrex/>=10 circuits/Non-Dispatch/TN (%)

o

ISDN/<10 circuits/Dispatch/TN (%)

]
v

9

ISDN/<10 circuits/Non-Dispatch/TN (%)

P-9

ISDN/>=10 circuits/Dispatch/TN (%)

=

ISDN/>=10 circuits/Non-Dispatch/TN (%)

Average Completion Notice Interval - M

P5

P-5

Residence/<10 circuits/Dispatch/TN (hours)
Residence/<10 circuits/Non-Dispatch/TN (hours)

P-5

Residence/>=10 circuits/Dispatch/TN (hours)

P-5

Residence/>=10 circuits/Non-Dispatch/TN (hours)

P-5

Business/<10 circuits/Dispatch/TN (hours)

P-;

Business/<10 circuits/Non-Dispatch/TN (hours)

o

Business/>=10 circuits/Dispatch/TN (hours)

[Business/>=10 ci rcuits/Non-Dispatch/TN (hours)

Design (Specials)/<10 circuits/Dispatch/TN (hours)

Design_(Specials)/<10 circuits/Non-Dispatch/TN (hours)

Design (Specials)/>=10 circuits/Dispatch/TN (hours)

S

Design (Specials)/>=10 circuits/Non-Dispatch/TN (hours)

e
&)

PBX/<10 circuits/Dispatch/TN (hours)

g

PBX/<10 circuits/Non-Dispatch/TN (hours)

PBX/>=10 circuits/Dispatch/TN (hours)

PBX/>=10 circuits/Non-Dispatch/TN (hours)

Centrex/<10 circuits/Dispatch/TN (hours)

b 1 it s

Ci /<10 circuits/Non-Dispatch/TN (hours)

e

Centrex/>=10 circuits/Dispatch/TN (hours)

Centrex/>=10 circuits/Non-Dispatch/TN (hours}

ISDN/<10 circuits/Dispatch/TN (hours)

ISDN/<10 circuits/Non-Dispatch/TN (hours)

o B it M

ISDN/>=10 circuits/Dispatch/TN (hours)

9

ISDN/>=10 circuits/Non-Dispatch/TN (hours)

C letion Notice Interval - Non-Mechanized

Residence/<10 circuits/Dispatch/TN (hours)

/<10 circuits/Non-Dispatch/TN (hours)

Residence/>=10 circuits/Dispatch/TN (hours)

et Il Pd e

Residence/>=10 circuits/Non-Dispatch/TN (hours}

njoj;ja o

('U

Business/<10 circuits/Dispatch/TN (hours)

k4

9
]

Eﬂo circuits/Non-Dispatch/TN (hours)
Business/>=10 circuits/Dispatch/TN (hour:

=

0

Business/>=10 circuits/Non-Dispatch/TN (hours)

o

Design (Specials)/<10 circuits/Dispatch/TN (hours)

e

1]

>

Design (Specials)/<10 circuits/Non-Dispatch/TN (hours)
Design (Specials)/>=10 circuits/Dispatch/TN (hours)

o

Design (Specials)/>=10 circuits/Non-Dispatch/TN (hours)

i

PBX/<10 circuits/Dispatch/TN (hours)

PBX/<10 circuits/Non-Dispatch/TN (hours)

PBX/>=10 circuits/Dispatch/TN (hours)

PBX/>=10 circuits/Non-Dispatch/TN (hours)

Centrex/<10 circuits/Dispatch/TN (hours)

Centrex/<10 circuits/Non-Dispatch/TN (hours)

Centrex/>=10 circuits/Dispatch/TN (hours)

Centrex/>=10 circuits/Non-Dispatch/TN (hours)

ISDN/<10 circuits/Dispatch/TN (hours)

ISDN/<10 circuits/Non-Dispatch/TN (hours)

ISDN/>=10 circuits/Dispatch/TN (hours)

o
G| jon

ISDN/>=10 circuits/Non-Dispatch/TN (hours)

Benchmark/
Analog

Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
12.57% 191
5.74% 418 0.00% 6 0.09565 0.6003 YES
12.50% 16
18.18% 11 0.00% 1 0.40284 0.4513 YES
4.62% 303 66.67% 3 0.12180 -5.0941 ]
0.00% 699 20.00% 5 0.00000 0
0.00% 40
0.00%, 44
2.11 12,114 0.02 379 16.385 | 0.85460 | 2.4456 YES
1.07 285,394 0.75 8,730 9.446 0.10263 3.1408 YES
0.02 22 0.02 1 0.020 0.02074 0.2923 YES
1.56 4,030 0.02 25 13.024 2.61294 0.5922 YES
1.51 13,921 0.66 152 10.077 0.82177 1.0270 YES
1.19 70 4.046
35.21 2 49.439
4.82 1,043 22.334
1.22 217 6.296
37.49 92 59.335
0.02 1 0.000
6.39 23 16.470
5.11 68 0.28 1 27.030 27.22786 0.1771 YES
2.70 5 5.355
16.53 12 54.867
3.86 227 15.029
241 761 0.21 3 15.701 9.08280 0.2425 YES
0.99 15 3.673
0.68 13 0.294
10.07 377 47.672
1.36 828 0.18 2 8.677 6.14284 0.1930 YES
34.53 68 84.952
23.05 36 80.946
17.48 30 Diagnostic
4.63 224 Diagnostic
nostic
Diagnostic
31.55 34 Diagnostic
14.92 43 Diagnostic
Diagnostic
Diagnostic
19.15 4 Diagnostic
25.77 15 Diagnostic
Diagnostic
Diagnostic
Diagnostic
18.96 7 Diagnostic
: Diagnostic
19.02 1 Diagnostic
Diagnostic
54.00 [ Diagnostic
Diagnostic
62.00 1 Diagnostic
14.45 1 Diagnostic
20.40 9 Diagnostic
Diagnostic
Diagnostic
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A2.17.1.11
A217.1.12
A2.17.1.21
A217.122
A2.17.2.141
A217.21.2
A2.17221
A217222

A2.17.321
A217322
A2174.11
A2.174.1.2
A2.17.421
A2.17422
A2.175.11
A2.175.12
A2.17.5.2.1
A2.175.22
A217.6.1.1
A2.176.1.2
A2.1786.21
‘A2.17.6.22

A2.18.1.1.1
A218.1.1.2
A2.18.1.2.1
A2.18.1.22
A2.18.2.11
A2.18.21.2
A2.18221
A2.18222
A2.18.3.1.1
A2.183.1.2
A2.18.3.21
A2183.22
A2.184.1.1
A2.184.1.2
A2.184.21
A2184.22
A2185.1.1
A2185.1.2
A2.185.2.1
A218522
A2.186.1.1
A2.186.1.2
A2.18.6.2.1
A2.18.6.2.2

A219.1.1.1
A2.19.1.1.2
A219.1.2.1
A219.1.2.2
A219.2.1.1
A2.19.21.2

12/02/2002

BellSouth Monthly State Summary
Tennessee, October 2002

Total Service Order Cycle Time - Mechanized

P-10 Residence/<10 circuits/Dispatch/TN (days)

P Residence/<10 circuits/Non-Dispatch/TN (days)

EY
olo

J

Residence/>=10 circuits/Dispatch/TN (days)

o

Residence/>=10 circuits/Non-Dispatch/TN (days)

o]
v

Business/<10 circuits/Dispatch/TN (days)

Business/<10 circuits/Non-Dispatch/TN (days)

JIe

Business/>=10 circuits/Dispatch/TN (days)

Business/>=10 circuits/Non-Dispatch/TN (days)

e

°

Design (Specials)/<10 circuits/Dispatch/TN (days)

o

Design. (Specials)/<10 circuits/Non-Dispatch/TN (days)

U

Design_(Specials)/>=10 circuits/Dispatch/TN (days)
esign_(Specials)/>=10 circuits/Non-Dispatch/TN (days)

9

YLt

¢

X/<10 circuits/Dispatch/TN (days)

3X/<10 circuits/Non-Dispatch/TN (days)

v

PBX/>=10 circuits/Dispatch/TN (days)

e

PBX/>=10 circuits/Non-Dispatch/TN (days)

¢

Centrex/<10 circuits/Dispatch/TN (days)

b

Centrex/<10 circuits/Non-Dispatch/TN (days)

P~

Centrex/>=10 circuits/Dispatch/TN (days)

P-1

Centrex/>=10 circuits/Non-Dispatch/TN (days)

=

P-1 ISDN/<10 circuits/Dispatch/TN (days)

P-

ISDN/<10 circuits/Non-Dispatch/TN {days)

P-1

ISDN/>=10 circuits/Dispatch/TN (days)

U

b
ojojojolojo|ojo|ojo|ojojo|o|olojojolo|o|o

Y]

P-1 ISDN/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time - Partially Mechanized

o

[Residence/<10 circuits/D ispatch/TN (days)

e

Residence/<10 circuits/Non-Dispatch/TN (days)

O
v

Residence/>=10 circuits/Dispatch/TN (days)

J

esidence/>=10 circuits/Non-Dispatch/TN (days)

J

usiness/<10 circuits/Dispatch/TN (days)

U|
h

usiness/<10 circuits/Non-Dispatch/TN (days)

2

Business/>=10 circuits/Dispatch/TN (days)

by

Business/>=10 circuits/Non-Dispatch/TN (days)

b

Design (Specials)/<10 circuits/Dispatch/TN (days)

by

Design (Specials)/<10 circuits/Non-Dispatch/TN (days)

5

Design (Specials)/>=10 circuits/Dispatch/TN (days)

Design_(Specials)/>=10 circuits/Non-Dispatch/TN (days)

¢
LY
U

BX/<10 circuits/Dispatch/TN (days)

o7

BX/<10 circuits/Non-Dispatch/TN (days)

O

BX/>=10 circuits/Dispatch/TN {days)

VIOt U

I

BX/>=10 circuits/Non-Dispatch/TN (days)

Centrex/<10 circuits/Dispatch/TN (days)

o[e

Centrex/<10 circuits/Non-Dispatch/TN (days)

e

Centrex/>=10 circuits/Dispatch/TN (days)

v

Centrex/>=10 circuits/Non-Dispatch/TN (days)

g

ISDN/<10 circuits/Dispatch/TN (days)

0!

ISDN/<10 circuits/Non-Dispatch/TN (days)

ISDN/>=10 circuits/Dispatch/TN (days)

P-
p.

ISDN/>=10 circuits/Non-Dispatch/TN (days)

Toftal Service Order Cycle Time - Non-Mechanized

{P-10 __|Residence/<10 circuits/Dispatch/TN (days)
IP-10__ [Residence/<10 circuits/Non-Dispatch/TN (days)
[P-10 Residence/>=10 circuits/Dispatch/TN (days)
|P-10__ [Residence/>=10 circuits/Non-Dispatch/TN (days)
[P-10 __[Business/<10 circuits/Dispatch/TN (days)

|P-10" " |Business/<10 circuits/Non-Dispatch/TN (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosti
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnost
Diagnost
Diagnostic
Diagnostic
Diagno:
Diagno:
Diagnostic
Diagnostic
Diagno:
Diagno:
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnos
Diagnostic
Diagnostic
Diagno:
Diagnost
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
5.82 273
0.65 7,027

9.11 1
3.34 6
0.86 55
2.26 21
0.81 668
3.84 7
1.71 43

1.30 1
2.06 20
1.33 31
4.21 1
1.89 14

Standard  Standard
Deviation Error Zscore

Equity

Diagnostic

Diagnost
Diagnosti
Diagnosti

Diagnostic
Diagnostic
Diagnostic
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A2.19.22.1
A219.222
A2.19.3.11
A2.193.1.2
A2.19.3.2.1
A2193.22
A2.194.11
A2.194.1.2
A2194.2.1
A219.4.22
A2.19.5.1.1
A219.5.1.2
A2.19.5.2.1
A2.19.5.22
A2.19.6.1.1
A2.19.6.1.2
A2.19.6.2.1
A2.19.6.22

A221.1.141
A2211.4.2
A2.21.1.24
A2211.22
A2.212.141
A221212
A221.221
A221222
A2213.11
A221.3.1.2
A221.3.21
A221.322
A221.4.1.1
A221.4.1.2
A221.4.21
A2214.22
A2215.11
A22151.2
A221521
A221522
A2216.1.1
A221.6.1.2
A221.6.21
A2216.2.2

A222.111
A2221.1.2
A222.1.21
A2221422
A2222.1.1
A222212
A2222241
A222222
A2223.1.1
A2223.12
A2223.21
A2223.22
A222411
A22241.2

12/02/2002

BellSouth Monthly State Summary
Tennessee, October 2002

Iy
L

Business/>=10 circuits/Dispatch/TN (days)

v

Business/>=10 circuits/Non-Dispatch/TN (days)

9

Design (Specials)/<10-circuits/Dispatch/TN (days)

°

Design_(Specials)/<10 circuits/Non-Dispatch/TN (days)

i

Design (Specials)/>=10 circuits/Dispatch/TN (days)

[

Design (Specials)/>=10 circuits/Non-Dispatch/TN (days)

N

BX/<10 circuits/Dispatch/TN (days)

[

BX/<10 circuits/Non-Dispatch/TN (days)

BX/>=10 circuits/Dispaich/TN (days)

P
P
P
»]

0

BX/>=10 circuits/Non-Dispatch/TN (days)

Y

Centrex/<10 circuits/Dispatch/TN (days)

I

Centrex/<10 circuits/Non-Dispatch/TN (days)

X

Centrex/>=10 circuits/Dispatch/TN (days)

9

Centrex/>=10 circuits/Non-Dispatch/TN (days)

X

ISDN/<10 circuits/Dispatch/TN (days)

[N

ISDN/<10 circuits/Non-Dispatch/TN (days)

N

ISDN/>=10 circuits/Dispatch/TN (days)

O
v
f=]l{=]le] e} (o] (o] (o] (o] (o] (o] (o] {=] (o] (=] (=] (=} (o] [=]

N

ISDN/>=10 circuits/Non-Dispatch/TN (days}

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/TN (days)

=

P- Residence/<10 circuits/Non-Dispatch/TN (days)

P- Residence/>=10 circuits/Dispatch/TN (days)

Residence/>=10 circuits/Non-Dispatch/TN {days)

Business/<10 circuits/Dispatch/TN (days)

oY

Business/<10 circuits/Non-Dispatch/TN (days)

J

Business/>=10 circuits/Dispatch/TN (days)

J

Business/>=10 circuits/Non-Dispatch/TN (days)

7]
D

Design (Specials)/<10 circuits/Dispatch/TN (days)

U
D

Design (Specials)/<10 circuits/Non-Dispatch/TN (days)

9

Design (Specials)/>=10 circuits/Dispatch/TN (days)

T
D

Design _(Specials)/>=10 circuits/Non-Dispatch/TN (days)

BX/<10 circuits/Dispatch/TN (days)

5]
D

PBX/<10 circuits/Non-Dispatch/TN (days)

PBX/>=10 circuits/Dispatch/TN (days)

o[e

PBX/>=10 circuits/Non-Dispatch/TN {days)

J

Centrex/<10 circuits/Dispatch/TN (days)

v

Centrex/<10 circuits/Non-Dispatch/TN (days)

v

Centrex/>=10 circuits/Dispatch/TN (days)

v

Centrex/>=10.circuits/Non-Dispaich/TN (days)

v

ISDN/<10 circuits/Dispatch/TN (days)

o
b

ISDN/<10 circuits/Non-Dispatch/TN (days)

5]
v

ISDN/>=10 circuits/Dispatch/TN (days)

e}
D
g

P-1 ISDN/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 -~ jResidence/<10 circuits/Dispatch/TN (days)

P-1 Residence/<10 circuits/Non-Dispatch/TN (days)

P-1 Residence/>=10 circuits/Dispatch/TN (days)

Residence/>=10 circuits/Non-Dispatch/TN (days)

Business/<10 circuits/Dispatch/TN (days)
[Business/<10 circuits/Non-Dispatch/TN (days)

Business/>=10 circuits/Dispatch/TN (days)

Business/>=10 circuits/Non-Dispatch/TN (days)

Design (Specials)/<10 circuits/Dispatch/TN (days)

Design (Specials)/<10 circuits/Non-Dispatch/TN (days})

Design_(Specials)/>=10 circuits/Dispatch/TN (days)

Design (Specials)/>=10 circuits/Non-Dispatch/TN {days)

PBX/<10 circuits/Dispatch/TN (days)

U
D
ojolojojojojo|ojojolo|olo

PBX/<10 circuits/Non-Dispatch/TN (days)

Benchmark/
Analog

Diagnostic
gnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

Diagnosfic |

Diagnostic

Diagnostic

Diagnostic |

Diagnostic |

Diagnostic

279

Diagnostic |

iagnostic

Diagnostic

Diagnostic

811

Diagnostic
Diagnostic |

573

5.83

0.90

9.1

3.34

0.8¢

2.45

17 Diagnostic

0.80

628 Diagnostic
Diagnostic

Diagnostic

2.69

6 Diagnostic

1.7

42 Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
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A2224.2.1
A222422
A22251.1
A222512
A222521
A222522
A2226.1.1
A2226.1.2
A2226.2.1
A222622

A223.1.141
A223.1.1.2
A223.1.21
A223122
A2232.1.1
A2232.1.2
A223221
A223222
A223.3.1.1
A2233.1.2
A2233.241
A223322
A2234.11
A2234.1.2
A2234.21
A223422
A2.235.1.1
A2235.1.2
A223521
A223522
A2236.1.1
A2236.1.2
A2.236.21
A2236.22

A224.11
A22412
A2.24.21
A22422
A22431
A22432
A224.41
A224.42
A2.2451
A22452
A2.24.6.1
A2246.2

A225.1.11
A225.1.1.2
A2251.21
A2251.22
A2252.1.1
A2252.1.2
A225221
A225222

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002

PBX/>=10 circuits/Dispatch/TN (days)

PBX/>=10 circuits/Non-Dispatch/TN (days)

Centrex/<10 circuits/Dispatch/TN (days)

Centrex/<10 circuits/Non-Dispatch/TN (days)

Centrex/>=10 circuits/Dispatch/TN (days)

Centrex/>=10 circuits/Non-Dispatch/TN (days)

ISDN/<10 circuits/Dispatch/TN (days)

e

ISDN/<10 circuits/Non-Dispatch/TN (days)

ISDN/>=10 circuits/Dispatch/TN (days)

9

¢
S PIEEEEREE

ISDN/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Non-Mechanized

9|

[Residence/<10 circuits/Dispaich/TN (days)

o]

Residence/<10 circuits/Non-Dispatch/TN (days)

e

Residence/>=10 circuits/Dispatch/TN (days)

e

Residence/>=10 circuits/Non-Dispatch/TN (days)

e

Business/<10 circuits/Dispatch/TN (days)

e

Business/<10 circuits/Non-Dispatch/TN (days)

e

Business/>=10 circuits/Dispatch/TN (days)

I

Business/>=10 circuits/Non-Dispatch/TN (days)

J

e

Design (Specials)/<10 circuits/Dispatch/TN (days)

2

Design (Specials)/<10 circuits/Non-Dispatch/TN (days)
Design (Specials)/>=10 circuits/Dispatch/TN (days)

I

[PBX/<10 circuits/Dispatch/TN {days)

Design_(Specials)/>=10 circuits/Non-Dispatch/TN (days)

v

PBX/<10 circuits/Non-Dispatch/TN (days)

2

PBX/>=10 circuits/Dispatch/TN (days)

e

PBX/>=10 circuits/Non-Dispatch/TN (days)

v

Centrex/<10 circuits/Dispatch/TN (days)

by

Centrex/<10 circuits/Non-Dispatch/TN (days)

I

Centrex/>=10 circuits/Dispatch/TN (days)

Centrex/>=10 circuits/Non-Dispatch/TN (days)

b

ISDN/<10 circuits/Dispatch/TN (days)

e

ISDN/<10 circuits/Non-Dispatch/TN (days)

v

ISDN/>=10 circuits/Dispatch/TN (days)

U
D
olo|o|ojo|o|o|o|jo|ojolojololo|olole|o|ojojojolo

X

ISDN/>=10 circuits/Non-Dispatch/TN (days)

R

Completions w/o Notice or < 24 hours

o

Residence/Dispatch/TN (%)

Residence/Non-Dispatch/TN (%)

Business/Dispatch/TN (%)

Business/Non-Dispatch/TN (%)

2
&|&is

Design (Specials)/Dispatch/TN (%)

Design_(Specials)/Non-Dispatch/TN (%)

PBX/Dispatch/TN (%)

PBX/Non-Dispatch/TN (%)
C x/Dispatch/TN (%)

Centrex/Non-Dispatch/TN (%)

ISDN/Dispatch/TN (%)

ISDN/Non-Dispatch/TN (%)

Service Order Accuracy
P.

Residence/<10 circuits/Dispatch/TN (%)

Residence/<10 circuits/Non-Dispatch/TN (%)

Residence/>=10 circuits/Dispatch/TN (%)

Residence/>=10 circuits/Non-Dispatch/TN (%)

Business/<10 circuits/Dispatch/TN (%)

Business/<10 circuits/Non-Dispatch/TN (%)

Business/>=10 circuits/Dispatch/TN (%)

Business/>=10 circuits/Non-Dispatch/TN (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
gnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Standard  Standard

Equity

Diagnostic
Diagnostic
Diagnostic |

Diagnostic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Volume
1.30 1

Diagnostic |
Diagnostic |
Diagnostic

3.17% 379
9.42 8,262
7.69 26

.11 161
0.00¢ 2
0.00 10

42.86% 7

0.00% 4

0.00% 1

0.00% 11

98.29%

98.51%

91.67%

93.75

97.89

85.71

100.00%
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A2.25.3.1.1
A225.3.1.2
A225.3.2.1
A225322

A3.1.1.1
A3.1.1.2
A3.1.21
A3.122
A3.131
A3.1.3.2
A3.14.1
A3.142
A3.15.1
A3.152
A3.1.6.1
A3.16.2

A3.21.1
A3.2.12
A3221
A3222
A3.231
A3232
A324.1
A3242
A3251
A3252
A326.1
A3.26.2

A33.11
A33.1.2
A33.21
A3322
A333.1
A333.2
A3.341
A3.34.2
A3.3.5.1
A3.35.2
A3.36.1
A33.6.2

A34.1.1
A34.1.2
A34.21
A34.22
A3.4.3.1
A34.32
A3.44.4
A34.42
A34.5.1
A345.2

12/02/2002

BellSouth Monthly State Summary
Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
P- Design_(Specials)/<10 circuits/Dispatch/TN (%) >=05% 96.979 33 YES
P- Design (Specials)/<10 circuits/Non-Dispatch/TN (%) >=095% 100.00% 78 YES
P- Design_(Specials)/>=10 circuits/Dispatch/TN (%) >=95% 80.009 5 NO
P- Design (Specials)/>=10 circuits/Non-Dispatch/TN (%) >=05% 75.00% 12 NO
_womm_m - Maintenance and Repair _
Missed Repair App - |
Residence/Dispatch/TN (%) Res 9.649 47,196 4.94% 972 4.9151 YE!
Residence/Non-Dispatch/TN (%) Res 489 21,486 0.58% 172 0.9544 YE!
Business/Dispatch/TN (%) Bus .999 5716 10.64% 47 -0.1477 YES
mcm,.zmwm\ ,_o:u.u_mommo::. N (%) w:.m .37% 2,616 0.00% 5 0.6017 YES
Design_(Specials)/Dispatch/TN (%) Design 0.67" 899 0.00% 5 0.3148 YES
Design_(Specials)/Non-Dispatch/TN (%) Design 0.75% 797 0.00% 4 0.1738 YES
PBX/Dispatch/TN (%) PBX 2.65% 113 50.00% 2 -4.1286 NO
PBX/Non-Dispatch/TN (%) PBX .33% 72 0.00! 0 YES
Centrex/Dispatch/TN (%) Centrex | _8.89% 495 0.00! 0 YES
Centrex/Non-Dispatch/TN (%) Centrex 81% 372 0.00 1 0.12614 0.1279 YES
_m_uz\ommmm»o{._.z (%) ISDN 14.23% 267 0.00% 1 0.4066 YES
ISDN/Non-Dispatch/TN (%) ISDN 3.10% 226 0.00% 2 0.12304 0.2517 YES
Customer Trouble Report Rate i
Res 2.59% 1,820,618 3.40% 0.00096 8.4394 NO
e/Non-Dispatch/TN (%) Res 18% 1,820,618 0.60% 0.00065 .9239 YES
Dispatch/TN (%) Bus 41% 404,620 1.14% 0.00186 4303 YES
- i Non-Dispatch/TN (%) Bus 0.65% 404,620 0.37% 0.00126 2.2307 YES
IM&R-2 |Design_(Specials)/Dispatch/TN (%) Design 0.469 195,354 0.19% 0.00078 4047 YES
[M&R-2_|Design _(Specials)/Non-Dispatch/TN (%) Design 0.4 195,354 0.05% 0.00074 | 4.8252 YES
PBX/Dispatch/TN (%) PBX 0.16% 69,572 0.32% 0.00162 -0.9707 YES
PBX/Non-Dispatch/TN (%) PBX 0.10 69,572 0.00% 0.00129 0.8013 YE!
Centrex/Dispatch/TN (%) Centrex 0.6 80,653 0.00% 0.00428 1.4352 YE
Centrex/Non-Dispatch/TN (%) Centrex 0.46 80,653 0.30% 0.00371 0.4437 YE
| ISDN/Dispatch/TN (%) ISDN 0.19 144,107 0.08% 1,291 0.00120 0.8960 YE
ISDN/Non-Dispatch/TN (%) ISDN 0.16% 144,107 0.15% 1,291 0.00111 0.0172 YES
Mai . Purati
Residence/Dispaich/ TN (nours) Res 42,06 47,196 37.64 o172 38977 | 126300 | 34986 | YES
Residence/Non-Dispatch/TN (hours} Res 18.57 21,486 .19 172 27.619 2.11435 4.9067 YES
Business/Dispatch/TN (hours) Bus 11.57 5,716 87 a7 17.892 | 262048 | 0.6495 YES |
Business/Non-Dispatch/TN (hours) Bus 277 2,616 .20 15 6.312 63434 0.9577 YES |
Design (Specials)/Dispatch/TN (hours) Design 4.67 899 4.60 15 4.035 .05038 0.0650 YES |
Design _(Specials)/Non-Dispatch/TN (hours) Design 217 797 2.92 4 3.567 .78793 -0.4166 YE!
PBX/Dispatch/TN (hours) PBX 6.22 113 36.65 2 6.903 4.92401 -6.1790 NO__|
PBX/Non-Dispatch/TN (hours) PBX 5.95 72 0.00 0 9.076 YES
Centrex/Dispatch/TN (hours) Centrex 11.28 495 0.00 0 16.430 YES
Centrex/Non-Dispatch/TN (hours) Centrex 2.33 372 1.00 1 6.191 6.19960 0.2139 YES
ISDN/Dispatch/TN (hours) ISDN 12.91 267 1.80 1 16.511 16.54226 0.6718 YES
ISDN/Non-Dispatch/TN (hours) ISDN 4.55 226 0.39 2 9.823 6.97602 0.5955 YES
% Repeat Troubles within 30 Days
Residence/Dispatch/TN (%) Res 23.13% 47,196 2.14% 972 0.01366 8.0416 YES
Residence/Non-Dispatch/TN (%) Res 8.07% 21,486 1.05% 172 0.02945 2.3837 YES
Busi Dispatch/TN (%) Bus 547% 5,716 1.28% 47 0.0529 -1.0973 YES
Business/Non-Dispatch/TN (%) Bus 12.35% 2,616 20.00 5 0.0851 -0.8984 YES
Design_(Specials)/Dispatch/TN (%) Design 23.259 899 20.00% 5 0.1089° 0.2954 YES
Design (Specials)/Non-Dispatch/TN (%) Design | 17.829 797 25.009 4 0.19 -0.3745 YES
t_|PBX/Dispatch/TN (%) PBX 9.73% 113 0.00% 2 0.21145 0.4604 YES
-4 _|PBX/Non-Dispatch/TN (%) PBX 16.67% 72 0.009 0 YES |
-4 |Centrex/Dispatch/TN (%) Centrex 4.75% 495 0.00% 0 YE
4 |C /Non-Dispatch/TN (%) Centrex 17.74% 372 0.00% 1 0.38254 | 0.4638 YE
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A346.1
A34.6.2

A35.1.1
A3.5.1.2
A35241
A35.22
A3.5.3.1
A35.32
A3.54.1
A354.2
A3.55.1
A3552
A3.56.1
A356.2

A4

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC
Analog Measure Volume Measure Zscore
[M&R-4_[ISDN/Dispatch/TN (%) ISDN | 1873% | 267 | 0.00% | 0.4791
ISDN/Non-Dispatch/TN (%) ISDN [ 1327% | 226 [ 0.00% | 0.5509
Out of Service > 24 hours — _
Residence/Dispatch/TN (% Res 51.57% 28,297 53.87% -1.2501
Res 33.41% 7,893 11.46% 4.5324
Bus 7.63% 3,301 0.00Y 1.487
Bus 1.40¢ 999 0.00Y 0.291
Design (Specials)/Dispatch/TN (%) Design | 0.67 899 0.00% 0.3148
lon-Dispatch/TN (%) Design 0.75 797 0.00% 0.1738
PBX/Dispatch/TN (% PBX | 192 104 50.00% -4.9038
PBX .829 68 0.00Y
Centrex .62% 290 0.009
Non-Dispatch/TN (%) Centrex 0529 91 0.009
ISDN/Dispatch/TN (%) ISDN 14.61% 267 0.00% 0.4128
1SDN/Non-Dispatch/TN (%) ISDN 311% 225 0.00% 0.2523
BST - State [C951% [$197,376802] ©3.78% | $1,609.345 RNRGHIN 000017 | 774511
Mean Time to Deliver Invoices - CRIS
|Region (business days) BST - Region {410 1 3.13




BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

_c..c__.a_g_ k El - Ordering _

% Rejected Service Requests - M

B.1.1.1 0O-7 Switch Ports/TN (%) Diagnostic Diagnostic
B.1.1.2 0-7 Local Interoffice Transport/TN (%) Diagnostic
B.1.1.3 0-7 Loop + Port Combinations/TN (%) Diagnostic 15.74% 22,876
B.1.1.4 O-7 Combo Other/TN (%) Diagnostic 100.00%
B.1.15 XDSL (ADSL, HDSL and UCLYTN (%) Diagnostic 18.97% Diagnostic
B.1.16 ISDN Loop (UDN, UDC)/TN (%) Diagnostic 0.00% c
B.1.1.7 Line Sharing/TN (%) Diagnos! 16.67% c
B.1.1.8 2W Analog Loop Design/TN (%) Diagnostic 19.05% c
B.1.1.9 2W Analog Loop Non-Design/TN (%) Diagnostic 5.13% c
B.1.1.10 2W Analog Loop w/INP Design/TN (% Diagnos c
B.1.1.11 2W Analog Loop w/INP Non-Design/TN (%) Diagnostic ic |
B.1.1.12 2W Analog Loop W/LNP Design/TN (%) Diagnostic 0.00% ic |
B.1.1.13 2W Analog Loop w/LNP Non-Design/TN (%) Diagnos! Diagnostic |
B.1.1.14 Other Design/TN (%) Diagnostic 10.32% Diagnostic |
B.1.1.15 Other Non-Design/TN (%) Diagnostic 13.38% i ic |
B.1.1.16 INP Standalone/TN (%) Diagno: ic
B.1.1.17 LNP Standalone/TN (%) Diagnostic ic
% Rejected Service Requests - Partially Mechanized
Switch Ports/TN (%) Diagnostic i i
Local Interoffice Transport/TN (%) Diagnostic W“Iwr mﬁmum
Loop + Port Combinations/TN (%) Diagnostic 20.47% Diagnostic
Combo Other/TN (%) 28.57% Mmmso,ﬂ”
XDSL (ADSL, HDSL and UCL)TN (%) Diagnostic 5.88Y Diagnostic
ISDN Loop (UDN, UDCY/TN (%) Diagnostic 0.00% Diagnostic
Line Sharing/TN (%) Diagnostic 35.299 Diagnosfic
2W Analog Loop Design/TN (%) Diagnostic 9.12 Diagnostic
0-7 W Analog Loop Non-Design/TN (%) Diagnostic 0.00" Diagnostic
0-7 W Analog Loop w/INP Design/TN (%) Diagnostic Diagnostic
O-7 W Analog Loop w/INP Non-Design/TN (%) Diagnostic Diagnastic
0-13__|2W Analog Loop w/LNP Design/TN (%) Diagnostic 31.72% Diagnostic
B.1.2.13 0-13__|2W Analog Loop w/LNP Non-Design/TN (%) Diagnostic Diagnostic
B.1.2.14 0-7 Other Design/TN (%) Diagnostic 24.10% Diagnostic
O-7 Other Non-Design/TN (%) Diagnostic 42.21% Diagnostic
O-7 INP Standalone/TN (%) Diagnostic Diagnostic
0-13  |LNP Standalone/TN (%) Diagnostic 33.85% Diagnostic
% Rejected Service Requests - Non-Mechanized )
B.1.3.1 0-7 Switch Ports/TN (%) Diagnostic
B.1.3.2 O-7 Local Interoffice Transport/TN (%) Diagnostic
B.1.3.3 O-7 Loop + Port Combinations/TN (%) Diagnostic
B.1.3.4 0-7 Combo Other/TN (%) Diagnostic
B1.35 0-7 xDSL (ADSL, HDSL and UCL)/TN (%) gnostic
B.1.3.6 O-7 ___|ISDN Loop (UDN, UDC)/TN (%) Diagnostic
B.1.3.7 0-7 ine Sharing/TN (%) Diagnostic 57.14%
B.1.3.8 0-7 2W Analog Loop Design/TN (%) gnostic 34.88%
B8.1.3.9 O-7 2W Analog Loop Non-Design/TN (%) Diagnostic 45,45%
B.1.3.10 0-7 2W Analog Loop w/INP Design/TN (%) Diagnostic
B.1.3.11 O W Analog Loop w/INP Non-Design/TN (%) gnostic 0.00%
B.1.3.12 2W Analog Loop w/LNP Design/TN (%) Diagnostic 44.44
B.1.3.13 2W Analog Loop w/LNP Non-Design/TN (%) Diagnostic 60.00
B.1.3.14 Other Design/TN (%) . gnostic 41.06
B.1.3.15 Other Non-Design/TN (%) Diagnostic 32.199
B.1.3.16 INP Standalone/TN (%) Diagnostic 9.52Y%
B.1.3.17 0-13 ~ [LNP Standalone/TN (%) Diagnostic 27.06%.
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BellSouth Monthly State Summary
Tennessee, October 2002

ject Interval - Mech. d
B.1.4.1 Switch Ports/TN (%)
B.1.4.2 Local Interoffice Transport/TN (%)
B.1.4.3 Loop + Port Combinations/TN (%)
B.1.4.4 Combo Other/TN (%)
B.1.4.5 xDSL. (ADSL, HDSL and UCLYTN (%)
B.1.4.6 1SDN Loop (UDN, UDC)/TN (%)
B.1.4.7 ine Sharing/TN (%)
B.1.4.38 W Analog Loop Design/TN (%)
B.1.4.9 W Analog Loop Non-Design/TN (%)
B.1.4.10 2W Analog Loop w/INP Design/TN (¥
B.1.4.11 2W Analog Loop w/INP Non-Design/TN (%)
B.1.4.12 4 |2W Analog Loop w/LNP Design/TN (%)
B.1.4.13 0-14__ |2W Analog Loop W/LNP Non-Design/TN (%)
B.1.4.14 Other Design/TN (%)
B.1.4.15 Other Non-Design/TN (%)
B.1.4.16 INP Standalone/TN (%)
B.14.17 4 TLNP Standalone/TN (%)

Reject Interval - Partially ized - 10 hours

B.1.7.1 0-8 Switch Ports/TN (%)
B1.7.2 0-8 Local Interoffice Transport/TN (%)
BA.7.3 0-8 Loop + Port Combinations/TN (%)
BA.74 0-8 Combo Other/TN (%)
B.1.7.5 xDSL (ADSL, HDSL and UCL)YTN (%)
B.1.7.6 ISDN Loop (UDN, UDC)/TN (%)
BA.7.7 Line Sharing/TN (%)
B.1.7.8 2W Analog Loop Design/TN (%)
B.1.7.9 2W Analog Loop Non-Design/TN (%)

B.1.7.10 0O-8 W Analog Loop W/INP Design/TN (%

2
B.1.7.11 0O-8 2W Analog Loop w/INP Non-Design/TN (%)

B.1.7.12 0-14__|2W Analog Loop w/LNP Design/TN (%)
B.1.7.13 0-14__|2W Analog Loop W/LNP Non-Design/TN (%)
B.1.7.14 O- Other Design/TN (%)
B.1.7.15 O- Other Non-Design/TN (%)
B.1.7.16 O- INP Standalone/TN (%)
B.1.7.17 0-14  |LNP Standalone/TN (%)
Reject Interval - Non-Mechanized
B.1.8.1 O-! Switch Ports/TN (%)
B.1.8.2 O- Local Interoffice Transport/TN (%)
B.1.8.3 O- Loop + Port Combinations/TN (%)
B.1.8.4 O- Combo Other/TN (%)
B.1.8.5 O- xDSL (ADSL, HDSL and UCL)YTN (%)
O- ISDN Loop (UDN, UDC)/TN (%)
O-¢ ine Sharing/TN (%)
O- W Analog Loop Design/TN (%)
O- W Analog Loop Non-Design/TN (%)
O-! W Analog Loop w/INP Design/TN (%
O- 2W Analog Loop w/INP Non-Design/TN (%)

0-14__ |2W Analog Loop W/LNP Design/TN (

=

0-14 _ |2W Analog Loop WLNP Non-Design/TN (%)

[oF: Other Design/TN (%)

0-¢ Other Non-Design/TN (%)

O-8 INP Standalone/TN (%)

0-14  |LNP Standalone/TN (%)

FOC Timeli - Mech d

B.1.9.1 [G:9 [Switch Ports/TN (%)
B.1.9.2 [0-8__iocal Interoffice Transport/TN (%)
12/02/2002

Benchmark/
Analog

>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=097%win1hr
>=97%win1hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1hr
>=97% win 1 hr
>=97% win1hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10-hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=86% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=05%win 3 hrs
>=05% win 3 hrs

BST BST CLEC CLEC
Measure Volume Measure Volume
97.22% 3,600
100.00% 2
98.18% 55
88.24% 17
80.00% 80
0.00% 3
76.92% 26
47.62% 63
100.00% 16
97.05% 1,119
100.00% 4
100.00%. 1
100.00% 7
92.31% 13
100.00% 3
87.50% 48
97.50% 40
97.14% 105
93.18%, 44
100.00% 1
95.82% 263
98.88% 89
100.009 4
100.00% 4
00.00% 5
100.00% 15
00.00% 15
100.00% 12
100.00% 3
100.00% 63
98.90% 455
100.00% 2
98.11% 106

Standard  Standard

Deviation

Error

Zscore

Equity
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B.1.9.3
B.1.9.4
B.19.5
B.1.9.6
B.1.9.7
B.1.9.8
B.1.9.9
B.1.9.10
B.1.9.11
B.1.9.12
B.1.9.13
B.1.9.14
B.1.9.156
B.1.9.16
B.1.9.17

B.1.1241
B.1.12.2
B.1.12.3
B.1.124
B.1.125
B.1.12.6
B.1.12.7
B.1.12.8
B.1.12.9
B.1.12.10
B.1.12.11
B.1.12.12
8.1.12.13
B.1.12.14
B.1.12.15
B.1.12.16
B.1.12.17

B.1.13.1
B.1.13.2
B.1.13.3
B.1.134
B.1.13.5
B.1.13.6
B.1.13.7
B.1.13.8
B.1.13.9
B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B.1.13.14
B.1.13.15
B.1.13.16
B.1.13.17

B.1.14.1.1
B.1.14.1.2
B.1.14.2.1
B.1.142.2
B.1.14.3.1

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002

0-9 Loop + Port Combinations/TN (%)
0-9 Combo Other/TN (%)
0-9 XDSL (ADSL, HDSL and UCL)/TN (%)
0-9 ISDN Loop (UDN, UDCYTN (%)
0-9 Line Sharing/TN (%)
0-9 2W Analog Loop Design/TN (%)
O+ 2W Analog Loop Non-Design/TN (%)
O- 2W Analog Loop W/INP Design/TN (%)
O- W Analog Loop W/NP Non-Design/TN (%)
0-15__ |2W Analog Loop W/ILNP Design/TN (%)
0-15__|2W Analog Loop w/LNP Non-Design/TN (%)
0-8 Other Design/TN (%)
0-9 Other Non-Design/TN (%)
09 INP Standalone/TN (%)
0-15_ |LNP Standalone/TN (%)
FOC Timeliness - Partially M ized - 10 hours
0-9 Switch Ports/TN (%)
0-9 Local Interoffice Transport/TN (%)
0-9 Loop + Port Combinations/TN (%)
0-9 Combo Other/TN (%)
0-9 xDSL (ADSL, HDSL and UCL)TN (%)
0-9 ISDN Loop (UDN, UDC)TN (%)
0-9 Line Sharing/TN (%)
09 2W Analog Loop Design/TN (%)
0-9 W Analog Loop Non-Design/TN (%)
0-9 2W Analog Loop w/INP Design/TN (%)
2W Analog Loop WINP Non-Design/TN (%)
W Analog Loop w/LNP Design/TN (%)
DW Analog Loop W/LNP Non-Design/TN (%)
0-9 Other Design/TN (%)
0-9 Other Non-Design/TN (%)
0-9 INP Standalone/TN (%)
©-15  |LNP Standalone/TN (%)
FOC Timeli - Non-Mechanized
10-9 Switch Ports/TN (%)

“{Local Interoffice Transport/TN (%)

Loop + Port Combinations/TN (%)

Combo Other/TN (%)

xDSL (ADSL, HDSL and UCL)/TN (%)

ISDN Loop (UDN, UDCYTN (%)

Line Sharing/TN (%)

2W Analog Loop Design/TN (%)

2W Analog Loop Non-Design/TN (%

U|

2W Analog Loop w/INP Design/TN (%)

U

W Analog Loop w/INP Non-Design/TN (%)

W Analog Loop W/LNP Design/TN (%)

2W Analog Loop WLNP Non-Design/TN (%)

O- Other Design/TN (%)

[oX Other Non-Design/TN (%)

0-9 INP Standalone/TN (%)

0-15 _ |LNP Standalone/TN (%)

FOC & Reject Resp Compl - Mechanized
0-1 witch Ports/EDITN (%)

O- witch Ports/TAG/TN (%)

O- Local Interoffice Transport/EDVTN (%)

Local Interoffice Transport/TAG/TN (%)

Loop + Port Combinations/EDVTN (%

1<

Benchmark/
Analog

>=95% win 3 hrs
>=05% win 3 hrs
>=05% win 3 hrs
>=95% win 3 hrs
>=095% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95%win 3 hrs
>=95%win 3 hrs
>=95% win 3 hrs
>=05% win 3 hrs
>=95%win 3 hrs
>=95%win 3 hrs
>=95%win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%

BST
Measure

BST
Volume

CLEC
Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

99.88%

19,242

98.59%

213

100.00%

9

100.00%

85

100.00%

351

97.37%

38

100.00%

91.19%

99.76%

99.65%

95.19%

00.00%

00.00%

00.00%

00.00%

98.31%

92.86%

94.50%

99.24%

94.59%

96.59%

100.00% 1 YES
98.43% 254 YES
95.00% 100 YES |
00,00 22 YES |
00.00! 12 YE:
00.00 3 YE!
00.00 26 YES |
00.00% 16 YES
100.00% 14 YES
100.00% 2 YES
96.637 89 YES
99.24% 921 YES
100.00% 18 YES
90.63% 273 YES
99.77% 17,645
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

B.1.143.2 0-11__|Loop + Port Combinations/TAG/TN (%) >=95% 90.87% 5,231
B.1.14.4.1 O- Combo Other/EDITN (%) >=05% 100.00% 2
B.1.144.2 O- Combo Other/TAG/TN (%) >=05%

B.1.14.5.1 0-11 XDSL (ADSL, HDSL and UCLYEDI/TN (%) >=95% 97.97% 197
B.1.14.5.2 O-1 xDSL (ADSL, HDSL and UCLYTAG/TN (%) >=05% 80.65%
B.1.14.6.1 0- ISDN Loop (UDN, UDCYEDVTN (%) >=05% 00.00%
B.1.146.2 O- ISDN Loop (UDN, UDCYTAG/TN (%) >=05% 00.00%
B.1.14.7.1 Line Sharing/EDVTN (%) >=95% 00.00%
B.1.14.7.2 1 Line Sharing/TAG/TN (%) >=95% 00.00%
B.1.14.8.1 2W Analog Loop Design/EDITN (%) >=05% 90.31%
B.1.14.8.2 2W Analog Loop Design/TAG/TN (¥ >=95% 99.23%
B.1.14.9.1 2W Analog Loop Non-Design/EDVTN (%) >=095%

B.1.14.9.2 0-11__|2W Analog Loop Non-Design/TAG/TN (%) >=95% 100.00%
B.1.14.10.1 O- 2W Analog Loop w/INP Design/EDITN (% >=95%

B.1.14.10.2 O- 2W Analog Loop W/INP Design/TAG/TN (< >=05%

B.1.14.11.1 2W Analog Loop w/INP Non-Design/EDITN (%) >=05%

B.1.14.11.2 2W Analog Loop W/NP Non-Design/TAG/TN (%) >=95%

B.1.14.12.1 2W Analog Loop W/LNP Design/EDUTN (%) >=95% 100.00%
B.1.14.12.2 2W Analog Loop w/LNP Design/TAG/TN (%) >=095% 66.67%
B.1.14.13.1 2W Analog Loop WLNP Non-Design/EDVTN (%) >=95%

B.1.14.13.2 2W Analog Loop w/L.NP Non- Design/TAG/TN (%) >=95%

B.1.14.14.1 Other Design/EDITN (%; >=05% 99.28%
B.1.14.14.2 1 Other Design/TAG/TN (¥ >=95% 99.12%
‘B.1.14.15.1 Other Non-Design/EDVTN (%) >=095% 100.00%
B.1.14.15.2 Other Non-Design/TAG/TN (%) >=95% 09.56%
B.1.14.16.1 NP Standalone/EDITN (%) >=95%

B.1.14.16.2 NP Standalone/TAG/TN (%) >=95%

B.1.14.17.1 LNP Standalone/EDUTN (%) >=95% 100.00%
B.1.14.147.2 LNP Standalone/TAG/TN (%) >= 95% 08.73%

FOC & Reject F C I - Partially M d

B.1.15.1.1 Switch Ports/EDVTN (%) >=05%

B.1.15.1.2 witch Ports/TAG/TN (%) >=095%

B.1.15.2.1 Local Interoffice Transport/EDVTN (%) >=95%

B.1.15.2.2 Local Interoffice Transpor/TAG/TN (%) >=95%

B.1.15.3.1 Loop + Port Combinations/EDVTN (%) >=05% 99.87%
B.1.15.3.2 Loop + Port Combinations/TAG/TN (%) >=05% 99.87%
B.1.15.4.1 Combo Other/EDUTN (%) >=05% 100.00%
B.1.154.2 Combo Other/TAG/TN (%) >=05%

B.1.15.5.1 XDSL (ADSL, HDSL and UCLYEDVTN (%) >=95% 100.00¢
B.1.15.5.2 XDSL (ADSL, HDSL and UCLYTAG/TN (%) >=95% 00.00%
B.1.15.6.1 ISDN Loop (UDN, UDCYEDVTN (%) >=95% 00.00%
B.1.15.6.2 1SDN Loop (UDN, UDCYTAG/TN (%) >=95%

B.A1.15.7.1 Line Sharing/EDITN (%) >=95% 00.00%
B.1.15.7.2 Line Sharing/TAG/TN (%) >=95% 00.00
B.1.156.8.1 2W Analog Loop Design/EDITN (% >=085% 00.00%
B.1.15.8.2 2W Analog Loop Design/TAG/TN (% >=95% 00.00%
B.1.15.9.1 W Analog Loop Non-Design/EDITN (%) >=05% -
B.1.169.2 W Analog Loop Non-Design/TAG/TN (%) >=095% 100.00%
B.1.15.10.1 0-11 W Analog Loop w/INP Design/E >=95%

B.1.15.10.2 O- 2W Analog Loop W/INP Desi >=95%

B.1.15.11.1 O- 2W Analog Loop w/INP Non-| (%) >=95%

B.1.15.11.2 0-11__|2W Analog Loop w/INP Non-! N (%) >=095%

B.1.15.12.1 0-11 2W Analog Loop W/LNP Design/EDVTN (% >=05% 100.00%
B.1.15.12.2 O- 2W Analog Loop W/LNP Design/TAG/TN (%) >=95% 100.00%
B.1.15.13.1 2W Analog Loop wILNP Non-Design/EDI/TN (%) >=095%

B.1.15.13.2 2W Analog Loop WLNP Non-Design/TAG/TN (%) >=95%

B.1.15.14.1 Other Design/EDVTN (% >=095% 100.00%
B.1.15.14.2 Other Design/TAG/TN (%) >=95% 98.65%
B.1.15.15.1 0-1 Other Non-Design/EDITN (%) >=095% 100.00%
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B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.15.17.2

B.1.16.1
B.1.16.2
B.1.16.3
B.1.16.4
B.1.16.5
B.1.16.6
B.1.16.7
B.1.16.8
B.1.16.9
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.17.1.1
B.1.17.1.2
B.1.17.2.1
B.1.17.2.2
B.1.17.3.1
B.1.17.3.2
B.1.17.4.1
B.1.174.2
B.1.17.5.1
B.1.17.5.2
B.1.17.6.1
B.1.176.2
B.1.17.7.1
B.1.17.7.2
B.1.17.8.1
B.1.17.8.2
B.1.17.9.1
B.1.17.9.2
B.1.17.10.1
B.1.17.10.2
B.1.17.11.1
B.1.17.11.2
B.1.17.12.1
B.1.17.12.2
B.1.17.13.1
B.1.17.13.2
B.1.17.14.1
B.1.17.14.2
B.1.17.15.1
B.1.17.15.2
B.1.17.16.1
B.1.17.16.2
B.1.17.17.1
B.1.17.17.2
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Other Non-Design/T

AG/TN (%)

P Standalone/EDVTN (%)

N
INP Standalone/TAG/TN (%)
LNP Standaione/EDVTN (%)

LNP Standalone/TAG/TN (%)

- Non-Mechani:

FOC & Reject Response Ci

O-11

Switch Ports/TN (%)

O-11

Local Interoffice Transport/TN (%)

O- Loop + Port Combinations/TN (%)

[¢X

Combo Other/T

N (%)

0-

xDSL (ADSL, Hi

DSL and UCL)TN (%)

O-

ISDN Loop (UD

N, UDC)/TN (%)

0-

Line Sharing/TN

(%)

0-

2W Analog Loop Design/TN (%)

Q-

2W Analog Loop Non-Design/TN (%)

O-

2W Analog Loop w/INP Design/TN (¢

0-

2W Analog Loop w/INP Non-Design/TN (%)

0-

2W Analog Loop w/LNP Design/TN (

0-

2W Analog Loop w

LNP Non-Design/TN (%)

X

Other Design/Ti

N (%)

0-

Other Non-Desi

gn/TN (%)

0-

NP Standalone/TN (%)

O-

LNP Standalone/TN (%)

FOC & Reject R C

(Multiple R

0O-11

wiich Port/EDVTN (%)

0-11

witch Ports/TAG/TN (%)

0-11

Local Interoffice Transport/EDV/T]

N (%)

Local Interoffice Transport/TAG/T

N (%)

Loop + Port Combinations/EDV/TI

N (%)

Loop + Port Combinations/TAG/T

TN (%)

Combo Other/EDITN (%)

Combo Other/TAG/TN (%)

xDSL (ADSL, HDSL. and UCL)/EDVTN (%)

xDSL (ADSL, HDSL and UCLYTAG/TN (%)

ISDN Loop (UDN, UDCYEDITN

(%)

ISDN Loop (UDN, UDC)/TAG/TN (%)

ine Sharing/EDITN (%)

Li
Line Sharing/TAG/TN (%]
2W Analog Loop Design/EDITN

(%

2W Analog Loop Design/TAG/TN (%)

W Analog

2W Analog Loop Non-Design/EDVTN (%
2 Loop Non-Design/TAG/TN (%)

2W Analog

Loop w/l

P Design/EDITN (%)

2W Analog

Loop wi/l

Design/TAG/TN (%

2W Analo

Loop wi/l

2W Analog

Loop w/

P
P Non-Design/EDVTN (%)
P Non-Design/TAG/TN (%)

Design/EDITN (%

2W Analog Loop wil
2W Analog Loop wiLl

Design/TAG/TN (%)

W Analog Loop wiLl|

Non-Design/EDITN (%)

2W Analog Loop wil.

0|"0}0|U

Non-Design/TAG/TN (%)

%,

Other Design/EDITN
Other Design/TAG/TN

(%)

Other Non-Design/ED|

TN (%)

Other Non-Design/TA!

G/TN (%)

INP Standalone/EDY/TI

N (%)

NP Standalone/TAG/]

N (%)

LNP Standalone/EDI/T

%)

LNP Standalone/TAG/

TN (%)

Benchmark/
Analog

>=95%
>=95%
>=05%
>=05%
>=05%

>=95%
>=95%
>=095%
>=95%
>=05%
>=095%
>=05%
>=05%
>=95%
>=05%
>=05%
>=95%
>=95%
>=95%
>=05%
>=05%
>=05%

>=95%
>=95%
>=95%
>=985%
>=95%
>=95%
>=95%
>=95%
>=95%
>=05%
>=05%
>=05%
>=05%
>=095%
>=05%
>=95%
>=95%
>=95%
>=95%
>=95%
>=05%
>=05%
>=95%
>=095%
>=05%
>=05%
>=95%
>=095%
>=05%
>=05%
>=05%
>=95%
>=095%
>=95%

BST BST CLEC
Measure Volume Measure

CLEC
Volume

99.00%

201

100.00%

97.249

99.94% 17,605
99.87% 5,224
100.00% 2
98.45% 193
00.00' 75
00.00? 7
00.00' 2
100.00 86
100.00¢ 16
96.88% 288
96.12% 129
97.44% 39
60.00% 5
100.00%. 2
98.55% 138
99.11% 2
97.53Y 243
100.00% 227
89.82% 226
50.00% 78

Standard  Standard

Deviation

Error

Zscore

Equity

1o

| B

o

AR

i
17

YES

YES

YES
YES

NO
NO
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
ject Rest Ci I (Multiple Responses) - Partially Mechanized
B.1.18.1.1 witch Ports/EDITN (%) ’ >=95%
B.1.18.1.2 witch Ports/TAG/TN (%), >=95%
B.1.18.2.1 Local Interoffice Transport/EDVTN (%) >=05%
B.1.18.2.2 Local Interoffice Transport/TAG/TN (%) >=05% )
B.1.18.3.1 Loop + Port Combinations/EDVTN (%) >=05% 94.48%
B.1.18.32 Loop + Port Combinations/TAG/TN (%) >=095% 89.45%
B.1.18.4.1 Combo Other/EDVTN (%) >=05% 100.00%
B.1.18.4.2 Combo Other/TAG/TN (%) >=095%
B.1.18.5.1 1 xDSL (ADSL, HDSL and UCLYEDVTN (%) >=95% 00.00%
B.1.18.5.2 xDSL (ADSL, HDSL and UCLYTAG/TN (%) >=05% 00.00%
ISDN Loop (UDN, UDCYEDVTN (%) >=95% 100.00%
ISDN Loop (UDN, UDCYTAG/TN (%) >=95%
B.1.18.7.1 Line Sharing/EDVTN (%) >=95% 100.00%
B.1.18.7.2 Line Sharing/TAG/TN (%) >=95% 100.00%
B.1.18.8.1 2W Analog Loop Design/EDVTN (% >=05% 91.67Y
B.1.18.8.2 2W Analog Loop Design/TAG/TN (% >=95% 100.00%
“B.1.18.9.1 2W Analog Loop Non-Design/EDV/TN (% >=95%
+B.1.18.9.2 2W Analog Loop Non-Design/TAG/TN (%) >=05% 86.67%
*B.1.18.10.1 2W Analog Loop w/INP Design/EDITN (%) >=95%
B.1.18.10.2 2W Analog Loop w/INP Design/TAG/TN (%) >=95%
B.1.18.11.1 2W Analog Loop w/INP Non-Design/EDITN (%) >=95%
‘B.1.18.11.2 2W Analog Loop w/INP Non-Design/TAG/TN (%) >=95%
/B1.18.124 2W Analog Loop wiLNP Design/EDITN (%) >=05% 67.15%
7B.1.18.12.2 2W Analog Loop W/LNP Design/TAG/TN (%) >=095% 53.00%
’B.1.18.13.1 2W Analog Loop w/LNP Non-Design/EDVTN (%) >=95%
B.1.18.13.2 2W Analog Loop w/LNP Non-Design/TAG/TN (%) >=95%
12B.1.18.14.1 Other Design/EDITN (% >=05% 90.229
¥B.1.18.14.2 Other Design/TAG/TN (%) >=95% 95.89
1.18.15.1 Other Non-Design/EDVTN (%) >=95% 97.67
.1.18.15.2 Other Non-Design/TAG/TN (%) >=95% 96.48
'B.1.18.16.1 INP Standalone/EDITN (%) >=95%
:B.1.18.16.2 INP Standalone/TAG/TN (%) >=95%
B.1.18.17.1 LNP Standalone/EDIVTN (%) >=05% 91.18%
B.1.18.17.2 1 LNP Standalone/TAG/TN (%) >=95% 96.43%
FOC & Reject Resy MQSEmnm:mmm (Multiple Resp ) - Non-Mechanized
- B.1.18.1 Switch Ports/TN (%) >=05%
Local Inferoffice Transport/TN (%) >=95% 100.00% 2
Loop + Port Combinations/TN (%) >=095% 95.95% 494
Combo Other/TN (%) >=05% 94.57% 184
xDSL (ADSL, HDSL and UCLYTN (%) >=05% 100.00' 26
B.1.19.6 ISDN Loop (UDN, UDCYTN (%) >=95% 100.00 16
B.1.19.7 Line Sharing/TN (%) >=95% 100.00° 7
B.1.19.8 2W Analog Loop Design/TN (%) >=05% 97.56% 41
B.1.19.9 2W Analog Loop Non-Design/TN (%) >=95% 100.00% 31
B.1.19.10 2W Analog Loop w/INP Design/TN (%) >=95%
B.1.19.11 2W Analog Loop w/INP Non-Design/TN (%) >=095%
B.1.19.12 2W Analog Loop w/LNP Design/TN (%) >=95% 96.00% 25
B.1.19.13 2W Analog Loop wiLNP Non-Design/TN (%) >=05% 60.00 5
B.1.19.14 Other Design/TN (%) >=95% 95.95% 148
B.1.19.15 Other Non-Design/TN (%) >=95% 96.73% 1,346
B.1.19.16 INP Standalone/TN (%) >=095% 100.00% 20
LNP Standalone/TN (%) >=95% 96.30% 378
died N k El ts - Provisionin
Order Completion Interval
B2.1.1.1.1 Switch PorS/<10 Grculs/DiSpatch TN (days) 1 R8B (POTS) [z T 12330 ] I [ 5850 ] I I ]
12/02/2002
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B2.1.1.1.2
B2.1.1.2.1
B2.1.1.22
B.2.1.2.1.1
B2.1.2.1.2
B21.221
B.2.1.222
B.2.1.3.1.1
B2.13.1.2
B.2.1.3.1.3
B.2.1.3.14
B.2.1.3.2.1
B.2.1.3.2.2
B.2.1.3.23
B.2.1.3.24
B.2.1.4.1.1
B2.1.4.1.4
B2.14.21
‘B2.1.4.24
B.2.1.6.3.1
-B.2.1.6.3.2

B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
.2.1.11.1.1
B.2.1.11.14
B.2.1.11.2.1
B.2.1.11.24
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B2.1.1222
B.2.1.13.1.1
B.2.1.13.14
B.2.1.13.2.1

B.2.1.14.1.1
B.2.1.14.1.2
B.2.1.14.2.1

12/02/2002

BellSouth Monthly State Summary
Tennessee, October 2002

P-4 witch Ports/<10 circuits/Non-Dispatch/TN (days)

P-4 witch Ports/>=10 circuits/Dispatch/TN (days)

P-4 witch Ports/>=10 circuits/Non-Dispatch/TN (days)

P-4 Local Interoffice Transport/<10 circuits/Dispatch/TN (days)

P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (days)

P-4 Local Interoffice Transport/>=10 circuits/Dispatch/TN (days)

P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days)

P-4 Loop + Port Combinations/<10 circuits/Dispatch/TN (days)

P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days)

P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/TN (days)

P-4 Loop + Port Combinations/>=10 circuits/Dispatch/TN (days)

P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days)

P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (days)
P-4 Loop + Port Combinations/>=10 circuits/Dispatch In/TN (days)

P-4 Combo Other/<10 circuits/Dispatch/TN (days)

P-4 Combo Other/<10 circuits/Dispatch In/TN (days)

P-4 Combo Other/>=10 circuits/Dispatch/TN (days)

P-4 Combo Other/>=10 circuits/Dispatch In/TN (days)

P-4 UNE ISDN/<8 circuits/Dispatch/TN (days)

P-4 UNE ISDN/<6 circuits/Non-Dispatch/TN (days)

P-4 UNE ISDN/6-13 circuits/Dispatch/TN (days)

P-4 UNE ISDN/6-13 circuits/Non-Dispatch/TN (days)

P-4 UNE ISDN/>=14 circuits/Dispatch/TN (days)

P-4 UNE ISDN/>=14 circuits/Non-Dispatch/TN (days)

P-4 Line Sharing/<6 circuits/Dispatch/TN (days)

P-4 Line Sharing/<6 circuits/Non-Dispatch/TN (days)

P-4 Line Sharing/6-13 circuits/Dispatch/TN (days)

P-4 Line Sharing/6-13 circuits/Non-Dispatch/TN (days)

P-4 Line Sharing/>=14 circuits/Dispatch/TN (days)

P-4 Line Sharing/>=14 circuits/Non-Dispatch/TN (days)
[P-4___|2W Analog Loop Design/<10 circuits/Dispatch/TN (days)

P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days)

P-4 2W Analog Loop Design/>=10 circuits/Dispatch/TN (days)

P-4 2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (days)

P-4 |2W Analog Loop Non-Design/<10 circuits/Dispatch In/TN (days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/TN (days) _

P-4 2W Analog Loop /NP Design/<10 circuits/Dispatch/TN (days) -
P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days)

P-4 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/TN (days)
P-4 2W Analog Loop w/INP Non-Design/>=10 its/Dispatch/TN (days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/TN (days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (days'

P-4 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (days)

P-4 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/TN (days)
P-4 2W Analog Laop w/LNP Non-Design/<10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/TN (days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/TN (days)
P-4 Other Design/<10 circuits/Dispatch/TN (days)

P-4 Other Design/<10 circuits/Non-Dispatch/TN (days)

P-4 Other Design/>=10 circuits/Dispatch/TN (days)

P-4 Other Design/>=10 circuits/Non-Dispatch/TN (days)

Benchmark/
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
0.88 292,903 1.153
9.54 81 9.140
0.33 8 0.000
19.93 801 22.280
6.10 14,643 2.90 332 5.871 0.32585 9.8153 YES
0.89 294,507 0.87 5,950 1.441 0.01887 0.8126 YES
0.33 144,325 0.33 2,940 0.034 0.00063 0.1208 YES
143 150,182 1.40 3,010 1.868 0.03438 0.6246 YES
10.28 5 12.368
6.14 3 21.053
0.33 23 0.000
10.60 30 27.339
7.31 16,018 11.39 51 9.567 1.34173 -3.0450 NO
7.31 16,018 9.567
5.68 256 9.24.
5.68 256 9.24
3.95 244 10.75 60 12.403 1.78727 1.7894 YES
1.94 485 5.322
2.00 1 0.000
1.00 1 0.000
2.70 1,633 1.67 3 2.031 1.17389 0.8769 YES
2.47 2,329 3.00 43 0.715 0.11005 -4.7820 NO
3.00 3 1.000
134.00 1 0.000
6.10 14,643 4.97 81 5.871 0.65414 1.7318 YES
6.10 14,643 5.871
10.28 95 12.368
10.2 95 12.368
6.12 14,339 4.57 7 5.859 2.21487 0.6988 YES
41 149,211 1428
.54 81 0.33 1 9.140 9.19643 1.0015 YES
6.10 14,643 5.871 -
6.10 14,643 5.871
10.28 95 12.368
10.28 95 12.368
6.12 14,339 5.859
41 149,211 1.428
9.54 81 9.140
6.10 14,643 5.46 39 5.871 0.94138 0.6782 YES
8.10 14,643 5.871
10.28 95 12.368
10.28 95 12.368
6.12 14,339 5.859
1.41 149,211 1.428
9.54 81 9.140
20.16 1,375 22.777
8.96 269 810
18.87 161 21.743
14.74 19 13.678
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.1.15.1.1 P-4 Other Non-Design/<10 circuits/Dispatch/TN (days) R&B 6.10 14,643 5.871
B.2.1.15.1.2 P-4 Other Non-Design/<10 circuits/Non-Dispatch/TN (days) R&B 0.89 294,507 1.441
B.2.1.15.2.1 P-4 Other Non-Design/>=10 circuits/Dispatch/TN (days) R&B 10.28 95 12.368
B.2.1.15.2.2 P-4 Other Non-Design/>=10 circuits/Non-Dispatch/TN (days) R&B 6.14 53 21.053
B.2.1.16.1.1 P-4 P (Standalone)/<10 circuits/Dispatch/TN (days) R&B (POTS) 6.12 14,339 5.850
B.2.1.16.1.2 P-4 P (Standalone)/<10 circuits/Non-Dispatch/TN (days) R&B (POTS) 0.88 292,903 1.153
B.2.1.16.2.1 P-4 P (Standalone)/>=10 circuits/Dispatch/TN (days) R&B (POTS) 9.54 8 9.140
B.2.1.16.2.2 P-4 P (Standalone)/>=10 circuits/Non-Dispatch/TN (days) R&B (POTS) 0.33 8 0.000
B2.1.17.1.1 P-4 LNP (Standalone)/<10 circuits/Dispatch/TN (days) R&B (POTS) 6.12 14,339 5.850
B.2.1.17.1.2 P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days) R&B (POTS) 0.88 202,003 0.51 474 1.153 0.05298 6.9282 YES
B.2.1.17.2.1 P-4 LNP (Standalone)/>=10 circuits/Dispatch/TN (days) R&B (POTS) 9.54 81 9.140
B.2.1.17.2.2 P-4 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) R&B (POTS) 0.33 8 0.33 2 0.000 0.00000 YES
B.2.1.18.1.1 P-4 Digital Loop < DS1/<10 circuits/Dispatch/TN (days) Digital Loop < DS1 4.64 1,965 7.58 125 7.248 0.66854 -4.3967 NO
B2.1.18.1.2 P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Digital Loop < DS1 2.63 3,101 4,132
B.2.1.18.21 P-4 Digital Loop < DS1/>=10 circuits/Dispatch/TN (days) Digital Loop < DS1 3.00 3 1.000
B2.1.18.22 P-4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (days) Digital Loop < DS1
B.2.1.19.11 P-4 Digital Loop >= DS1/<10 circuits/Dispatch/TN (days) Digital Loop >= DS1 22.76 427 6.84 154 30.828 2.89776 5.4926 YES
B.2.1.19.1.2 P-4 igital Loop >= DS1/<10 circuits/Non-Dispatch/TN (days) Digital Loop >= DS1 3.82 273 8.375
B.2.1.19.2.1 P-4 Loop >= DS1/>=10 circuits/Dispatch/TN (days) | Loop >= DS1 26.67 66 24,635
B2.1.19.22 P-4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days) i Loop >= DS1 L1042 37 14.992
; Order Completion Interval within X days
-B.2.2.1 1P-4 |xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/TN (da 14 days | ]
B222 |p-4 |xDSL (ADSL, HDSL and UCL) Loop wio Conditioning/<86 circuits/Dispatch/TN (days) 7 days 4.74 | 72 I YEs |
ld Orders _
witch Ports/<10 circuits/Facility/TN (da! R&B (POTS) 8.21 121 6.541
witch Ports/<10 circuits/Equipment/TN (days) R&B (POTS) 0.00 0
witch Ports/<10 circuits/Other/TN (days) R&B (POTS) 1.7 7 0.756
P- witch Ports/>=10 circuits/Facility/TN (days) R&B (POTS) 0.0 0
P- witch Ports/>=10 circuits/Equipment/TN (days) R&B (POTS) 0.00 0
‘B2.3.1.2.3 P- witch Ports/>=10 circuits/Other/TN (days) R&B (POTS) 0.00 0
B .B.2.3.2.1.1 P- Logal Interoffice Transport/<10 circuits/Facility/TN (days) DS1/DS3 - Interoffice 0.00 [4]
B.23.21.2 P- Local Interoffice Transport/<10 circuits/Equipment/TN (days) DS1/ DS3- Interoffice 0.00 ]
B.2.3.2.1.3 P- Local Interoffice Transport/<10 circuits/Other/TN (days) D81/ DS3 - Interoffice 8.00 1 0.000
B.2.3.2.21 P- Local Interoffice Transport/>=10 circuits/Facility/ TN {da DS1/ DS3 - Interoffice
B.2.3.2.22 P- Local Interoffice Transport/>=10 circuits/Equipment/TN (days) DS1/ DS3 - Interoffice
B.23.223 P- Local Interoffice Transport/>=10 circuits/Other/TN (days) DS1/ DS3 - Interoffice
. B.23.3.1.1 P- Loop + Port Combinations/<10 circuits/Facility/TN (days) R&B 8.21 121 12.00 2 6.541 4.66337 -0.8117 YES
B.2.3.3.1.2 P- Loop + Port Combinations/<10 /Equipment/TN (days) R&B 0.00 0 0.00 ] YES
B.23.3.1.3 P-: Loop + Port Combinations/<10 circuits/Other/TN (days) R&B 1.71 7 0.00 Q 0.756 YES
2. P- Loop + Port Combinations/>=10 circuits/Facility/ TN (days) R&B 0.00 4] 0.00 0 YES
B233.22 P- Loop + Port Combinations/>=10 circuits/Equipment/TN (days) R&B 0.00 0 0.00 4] YES
B.2.3.3.23 P- Loop + Port Combinations/>=10 circuits/Other/TN (days) R&B 0.00 0 0.00 (4] YES
B.2.3.4.11 P- Combo Other/<10 circuits/Facility/TN (days) R&B&D - Disp 10.00 130 0.00 0 11.240 YES
P- Combo Other/<10 circuits/Equipment/TN {days) R&B&D - Disp 0.00 0 0.00 0 YES
B2.3.4.13 P-- Combo Other/<10 circuits/Other/TN (days) R&B&D - Disp 1.67 g 0.00 0 0.707 YES
B.2.3.4.21 P- Combo Other/>=10 circui ili R&B&D - Disp 0.00 0
B.2.34.22 P- Combo Other/>=10 circuits/Equipment/TN (days) R&B&D - Disp 0.00 0
B.2.3.4.23 P- Combo Other/>=10 circuits/Other/TN (days) R&B&D - Disp 0.00 [1]
B.2.3.5.1.1 P-1 XDSL (ADSL, HDSL and UCL)/<10 circuits/Facility/TN (days) ADSL to Retai 6.80 5 0.00 1] 10.183 YES
P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Equipment/TN (days) ADSL to Reta 0.00 0 0.00 0 YES
B.2.3.5.1.3 P- XDSL (ADSL, HDSL and UCL)/<10 circuits/Other/TN (days) ADSL to Ret; 0.00 0 0.00 0 YES
B.2.3.5.2.1 P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Facility/TN (days) ADSL fo Retai 0.00 0
B.2.3.5.2.2 P- xDSL (ADSL, HDSL and UCL)/>=10 ci /Equipment/TN (days) ADSL to Re 0.00 0
B.2.3.5.2.3 P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Other/TN (days) ADSL to Ret: 0.00 0
.2.3.6.1.1 P- UNE ISDN/<10 circuits/Facility/TN (days) ISDN - BRI 34.78 9 2.00 1 25.641 27.02765 1.2127 YES
B.2.3.6.1.2 P- UNE ISDN/<10 circuits/Equipment/TN (days) ISDN - BRI 0.00 0 0.00 0 YES
B.2.3.6.1.3 P- UNE ISDN/<10 circuits/Other/TN (days) ISDN - BRI 1.00 1 0.00 0 0.000 YES
B.2.3.6.2.1 P- UNE ISD i ili ISDN - BRI
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BeliSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B2.3.6.2.2 iP- UNE ISDN/>=10 circuits/Equipment/TN (days) ISDN - BRI
B.2.3.6.2.3 IP- UNE ISDN/>=10 circuits/Other/TN (days) ISDN - BRI
B2.3.7.1.1 | Line Sharing/<10 circui ADSL to Retail 6.80 5 0.00 0 10.183 YES
B.2.3.7.1.2 {P- Line Sharing/<10 circuits/Equipment/TN (days) ADSL to Retail 0.00 4] 0.00 0 YES
B.2.3.7.1.3 1P- Line Sharing/<10 circuits/Other/TN (days) ADSL to Retail 0.00 0 0.00 [i YES
B.2.3.7.2.1 |P- Line Sharing/>=10 circuits/Facility/TN (days) ADSL to Retail 0.00 0
B.23.7.22 _W., Line Sharing/>=10 circuits/Equipment/TN (days) ADSL to Retail 0.00 4]
B.23.7.23 Line Sharing/>=10 circuits/Other/TN (days) ADSL to Retail 0.00 0
B.2.3.8.1.1 P- 2W Analog Loop Design/<10 ¢ R&B - Disp 8.21 121 0.00 0 6.541 YES
B.2.3.8.1.2 P- 2W Analog Loop Design/<10 circuits/Equipment/TN (days) R&B - Disp 0.00 0 0.00 0 YES
B2.3.8.1.3 P- 2W Analog Loop Design/<10 circuits/Other/TN {days) R&B - Disp 171 7 0.00 [1] 0.756 YES
B.2.3.8.2.1 P- 2W Analog Loop Design/>=10 circuits/Facility/Tl R&B - Disp 0.00 0
B.2.38.2.2 P- 2W Analog Loop Design/>=10 circuits/Equipment/TN (days) R&B - Disp 0.00 0
B.2.3.8.23 P- 2W Analog Loop Design/>=10 circuits/Other/TN (days) R&B - Disp 0.00 0
B.2.3.9.1.1 P- W Analog Loop Non-Design/<10 circuits/Facility/TN (days) R&B (POTS) excl SB Or 8.21 121 0.00 0 6.541 YES
B.2.3.9.1.2 P- W Analog Loop Non-Design/<10 circuits/Equipment/TN (days) R&B (POTS) excl SB Or 0.00 0 0.00 0 YES
B.2.3.9.1.3 P- W Analog Loop Non-Design/<10 circuits/Other/TN (days) R&B (POTS) excl SB Or 1.71 7 0.00 0 0.756 YES
B.2.3.9.2.1 P- W Analog Loop Non-Design/>=10 circuits/Facility/TN (days) R&B (POTS) excl SB Or 0.00 ) 0.00 0 YES
B.2.3.9.2.2 {P- 2W Analog Loop Non-Design/>=10 circuits/Equipment/TN (days; R&B (POTS) excl SB Or 0.00 0 0.00 0 YES
B23.9.23 P- 2W Analog Loop Non-Design/>=10 circuits/Other/TN (days) R&B (POTS) excl SB Or 0.00 0 0.00 1] YES
B.2.3.10.1.1 P- 2W Analog Loop w/INP Design/<10 circuits/Facility/TN (days) R&B - Disp 8.21 121 6.541
B.23.10.1.2 P- 2W Analog Loop w/INP Design/<10 circuits/Equipment/TN (days) R&B - Disp 0.00 0
B.2.3.10.1.3 P- 2W Analog Loap w/INP Design/<10 circuits/Other/TN (days) R&B - Disp 1.71 7 0.756
B.2.3.10.2.1 |p- 2W Analog Loop w/INP Design/>=10 circuits/Facility/TN (days’ Ré&B - Disp 0.00 0
B.2.3.10.22 P- 2W Analog Loop w/INP Design/>=10 circuits/Equipment/TN (days) R&B - Disp 0.00 0
‘B.23.1023 P- 2W Analog Loop w/INP Design/>=10 circuits/Other/TN (days) R&B - Disp 0.00 [1]
5B8.2.3.11.1.1 P- 2W Analog Loop w/INP Non-Design/<10 circuits/Facility/ TN (da R&B (POTS) excl SB Or 8.21 121 6.541
-B.23.11.12 P- W Analog:Loop w/INP Non-Design/<10 circuits/Equipment/TN {days) R&B (POTS) excl SB Or 0.00 0 B
“B23.11.13 P- W Analog Loop w/INP Non-Design/<10 circuits/Other/TN (days) R&B (POTS) excl SB Or 1.71 7 0.756
+B2:3.11.2.1 P- W Analog Loop w/INP Non-Design/>=10 circuits/Facility/TN (days) R&B (POTS) excl SB Or .00 0
B.2.3.11.2.2 P- W Analog Loop w/INP Non-Design/>=10 circuits/Equipment/TN (days) R&B (POTS) excl SB Or .00 0
-B.23.11.23 P- 2W Analog Loop w/INP Non-Design/>=10 circuits/Other/TN Emﬁv R&B (POTS) excl SB Or .00 0
: B.23.12.11 P- 2W Analog Loop w/iLNP Design/<10 circul R&B - Di 8.21 121 0.00 0 6.541 YES
> . B23.1212 P- 2W Analog Loop w/LNP Design/<10 circuits/Equipment/TN Emﬁv R&B - 0.00 0 0.00 1] YES
B.2.3.121.3 P- 2W Analog Loop w/LNP Design/<10 circuits/Other/TN (days) R&B - 1.7 7 0.00 0 0.756 YE!
B.2.3.12.2.1 P- 2W Analog Loop w/L.NP Design/>=10 circuits/Facility/TN (days) R&B - U_mu 0.00 0 0.00 0 YE
B.23.1222 P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/TN (days) R&B - 0.00 0 0.00 Q YES
B.2.3.12.2.3 P- 2W Analog Loop w/LNP Design/>=10 circuits/Other/TN (days) R&B - U.mv 0.00 0 0.00 0 YES |
B.2.3.13.11 P- 2W Analog Loop w/LNP Non-Design/<10 circuits/Facility/TN (days) R&B (POTS) excl SB Or 8.21 121 0.00 0 6.541 YES
B.23.13.1.2 P- 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/TN (days) R&B (POTS) excl SB Or 0.00 (4] 0.00 (1] YES
B.2.3.13.1.3 P- 2W Analog Loop w/LNP Non-Design/<10 circuits/Other/TN (days) R&B (POTS) excl SB Or 1.71 7 0.00 0 0.756 YES
B.2.3.13.2.1 P- 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/TN (da R&B (POTS) exct SB Or 0.00 0
B23.13.2.2 P- 2W Analog Loop w/LNP Non-Design/>=10 circuits/Equipment/TN {days) R&B {POTS) excl SB Or 0.00 0
B.2.3.13.2.3 P~ 2W Analog Loop w/LNP Non-Design/>=10 circuits/Other/TN (days) R&B (POTS) excl SB Or 0.00 0
B.2.3.14.1.1 P- Other Design/<10 circuits/Facility/TN (da! Design 32,00 10 25.721
B.2.3.14.1.2 P- Other Design/<10 circuits/Equipment/TN {days) Design 0.00 0
B.2.3.14.1.3 P- Other Design/<10 circuits/Other/TN (days) Design 1.50 2 0.707
B.2.3.14.2.1 P- Other Design/>=10 circuits/Facility/TN (days) Design 0.00 0
B.2.3.14.2.2 P- Other Design/>=10 circuits/Equipment/TN (days) Design 0.00 0
B23.14.23 P- Other Design/>=10 circuits/Other/TN (days) Design 0.00 0
B.2.3.15.1.1 P- Other Non-Design/<10 circuits/Facility/TN (days) R&B .21 121 6.541
B.2.3.15.1.2 P- Other Non-Design/<10 circuits/Equipment/TN (days) R&B 0.00 [1]
B.2.3.15.1.3 P-1 Other Non-Design/<10 circuits/Other/TN (days) R&B 1.71 7 0.756
B.2.3.15.2.1 P- Other Non-Design/>=10 circuits/Facility/TN (days) R&B 0.00 0
B.2.3.15.2.2 P- Other Non-Design/>=10 circuits/Equipment/TN (days) R&B 0.00 0
.2.3.156.2.3 P- Other Non-Design/>=10 circuits/Other/TN (days) R&B 0.00 0
B.2.3.16.1.1 P- NP (Standalone)/<10 circuits/Facility/TN (days) R&B (POTS) 8.21 121 6.541
B.2.3.16.1.2 P-1 NP (Standalone)/<10 circuits/Equipment/TN (days) R&B (POTS} 0.00 0
B.2.3.16.1.3 P-1 NP (Standalone)/<10 circuits/Other/TN (days) R&B (POTS) 1.71 7 0.756
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B.2.3.16.2.1 P-1 P (Standalone)/>=10 circuits/Facility/TN (days) R&B (POTS) 0.00 0
B.2.3.16.2.2 P- P (Standalone)/>=10 circuits/Equipment/TN (days) R&B (POTS) 0.00 0
B.2.3.16.2.3 P- P (Standalone)/>=10 circuits/Other/TN (days) R&B (POTS) 0.00 0
B.2.3.17.1.1 P- LNP (Standalone)/<10 circuits/Facility/TN (days) R&B (POTS) 8.21 121 0.00 [1] 6.541 YES |
B.2.3.17.1.2 P- LNP (Standalone)/<10 circuits/Equipment/TN (days) R&B (POTS) 0.00 0 0.00 0 YES
B.2.3.17.1.3 P- LNP {Standalone)/<10 circuits/Other/TN (days) R&B (POTS) 1.71 7 0.00 0 0.756 YES
B.2.3.17.2.1 - LNP (Standalone)/>=10 circuits/Facility/TN (days) R&B (POTS) 0.00 0 0.00 0 YES |
B.2.3.17.2.2 P- LNP (Standalone)/>=10 circuits/Equipment/TN (days) R&B (POTS) 0.00 0 0.00 0 YES |
P- LNP (Standalone)/>=10 circuits/Other/TN (days) R&B (POTS) 0.00 4] 0.00 0 YES
P- Digital Loop < DS1/<10 circuits/Facility/TN (days) Digital Loop < DS1 24.79 14 2.00 1 25.100 25.98133 0.8770 YES
P-1 Digital Loop < DS1/<10 circuits/Equipment/TN (days) Digital Loop < DS1 0.00 0 0.00 0 YES
.18.1. P-1 Digital Loop < DS1/<10 circuits/Other/TN (days) 1.00 1 0.00 0 0.000 YES
B.2.3.18.2.1 P- Digital Loop < DS1/>=10 circuits/Facility/ TN (days) 0.00 0
B.2.3.18.2.2 P- {Digital Loop < DS1/>=10 circuits/Equipment/TN (days) 0.00 0
B.2.3.18.2.3 P- Digital Loop < DS1/>=10 circuits/Other/TN (days| 0.00 _ 0
B.2.3.18.11 P- Digital Loop >= DS1/<10 circuits/Facility/TN (days) _ Digital Loop >= DS1 0.00 0 5.75 4 NO
B.2.3.19.1.2 P- Digital Loop >= DS1/<10 circuits/Equipment/TN (days) Digital Loop >= DS1 0.00 0 0.00 0 . YES |
. B.2.3.19.1.3 P~ _wm:m_ Loop >= DS 1/<10 circuits/Other/TN (days) Digital Loop >= DS1 2.00 1 0.00 0 0.000 YES |
i = ©B.2.3.19.2.1 P- Digital Loop >= DS1/>=10 circuits/Facility/TN (days) Digital Loop >= DS1 0.00 0
: B.23.19.22 P- Digital Loop >= DS1/>=10 circuits/Equipment/TN (days) Digital Loop >= DS1 0.00 0
'B.2.3.19.23 P-1 Digital Loop >= DS1/>=10 circuits/Other/TN (days) Digital Loop >= DS1 0.00 0
% Jeopardies - Mechanized -~ -
B:2.5.1 P-2 Switch Ports/TN (%) R&B (POTS) 0.35% 316,225
P-2 Local Interoffice Transport/TN (%) DS1/DS3 - Interoffice 49.94% 781
P-2 Loop + Port Combinations/TN (%) R&B 0.36% 318,193 0.18% 17,439 0.00047 3.9099 YES
Combo Other/TN (%) R&B&D - Disp 8.10% 18,179 57.14% 7 0.10313 -4.7559 NO
XxDSL (ADSL, HDSL and UCL)/TN (%) ADSL to Retail 3.08Y 4,157 0.00% 62 0.02210 1,39 YES
P-2 UNE ISDN/TN (%) ISDN - BRI 6.009 916 16.98% 53 0.03356 -3.2705 NO
. P-2 Line Sharing/TN (%) ADSL to Retail 3.08% 4,157
P- 2W Analog Loop Design/TN (%) R&B - Disp 0.36Y% 318,193 5.98% 117 0.00554 -10.1557 NO
[ 2W Analog Loop Non-Design/TN (%) R&B (POTS) excl SB Or 0.65Y% 172,547 14.29% 21 0.01751 .7.7888 NO
2W Analog Loop w/INP Design/TN (%) R&B - Disp 0.36 318,193
2W Analog Loop w/INP Non-Design/TN (%) R&B (POTS) excl SB Or 0.65% 172,547
2W Analog Loop w/LNP Design/TN (%) R&B - Disp 0.36% 318,193 4.94% 81 0.00665 -6.8806 NO
2W Analog Loop w/LNP Non-Design/TN (%) R&B (POTS) excl SB Or 0.65% 172,547
Other Design/TN (%) Design 18.84% 799
Other Non-Design/TN (%) R&B ’ .36% 318,193
- INP (Standalone)/TN (%) R&B (POTS) .35% 316,225
LNP (Standalone)/TN (%) R&B (POTS) .35%. 316,225 0.00% 287 0.00351 1.0091 YES
| Loop < DS1/TN (%) Digital Loop < DS1 3.96% 5,221 8.11%. 111 0.01872 2.2137 NO
P-2 | Loop >= DS1/TN (%) Digital Loop >= DS1 22.01%. 795 71.64% 201 0.03271 | -15.1720 NO
% Jeopardies - Non-Mechanized
B.2.6.1 |P-2 Switch Ports/TN (%) Diagnostic Diagnostic
B.2.6.2 P2 Local Interoffice Transport/TN (%) Diagnostic Diagnostic
B.2.6.3 Loop + Port Combinations/TN (%) Diagnostic 415 Diagnostic
B.2.6.4 Combo Other/TN (%) Diagnos 70 Diagnostic
B.26.5 XDSL (ADSL, HDSL and UCL)/TN (%) Diagnostic 1 Diagnostic
B.2.6.6 UNE ISDN/TN (%) Diagnostic 1 Diagnostic
B.2.6.7 Line Sharing/TN (%) Diagno 68 Diagnostic
B.2.6.8 2W Analog Loop Design/TN (%) Diagnostic 12 Diagnostic
B.2.6.9 2W Analog Loop Non-Design/TN (%) Diagnostic 1 Diagnostic
B.2.6.10 2W Analog Loop w/INP Design/TN (% Diagnostic Diagnostic
B.2.6.11 2W Analog Loop W/INP Non-Design/TN (%) Diagnostic Diagnostic
B.2.6.12 2W Analog Loop WLNP Design/TN (%) Diagnostic 14 Diagnostic
B.2.6.13 2W Analog Loop W/LNP Non-Design/TN (%) Diagnostic 2 Diagnostic
B.2.6.14 Other Design/TN (%) Diagnostic Diagnostic
B.2.6.15 Other Non-Design/TN (%) Diagnostic Diagnostic
B.2.6.16 INP (Standalone)/TN (%) Diagnostic Diagnostic
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B.2.6.17 P2 LNP (Standalone)/TN (%) Diagnostic 0.00% 195
B.2.6.18 iP-2 Digital Loop < DS1/TN (%) Diagnostic 14.29% 28 Diagnostic
B.2.6.19 1P-2 Digital Loop >= DS1/TN (%) Diagnostic 57.14%
Average Jeopardy Notice interval - Mechanized
B.2.8.1 P-2 Switch Ports/TN (hours) >=48 hrs
B2.8.2 P-2 Local Interoffice Transport/TN (hours) >=48 hrs
B.2.8.3 P- Loop + Port Combinations/TN (hours) >=48 hrs
B.2.8.4 P- Combo Other/TN (hours) >=48 hrs
B.2.8.5 P-2 xDSL (ADSL, HDSL and UCL)/TN (hours) >=48 hrs
B.2.8.6 P-; UNE ISDN/TN (hours) >=48 hrs
B.2.8.7 P-: Line Sharing/TN (hours) >=48 hrs
B.2.8.8 P-: 2W Analog Loop Design/TN (hours) >=48 hrs
B.2.8.9 P-2 i |2W Analog Loop Non-Design/TN (hours) >=48 hrs
B.2.8.10 P-2 2W Analog Loop W/INP Design/TN (hours) >=48 hrs
B.2.8.11 P-2 2W Analog Loop w/INP Non-Design/TN (hours) >=48 hrs
B.2.8.12 P-2 2W Analog Loop w/LNP Design/TN (hours) >=48 hrs
B.2.8.13 P-2 2W Analog Loop w/LNP Non-Design/TN (hours) >=48 hrs
B.2.8.14 P-Z Other Design/TN (hours) : >=48 hrs
B.28.15 P-2 Other Non-Design/TN (hours) >=48 hrs
B.2.8.16 P-2 NP (Standalone)/TN (hours) >=48 hrs
B.2.8.17 P-2 LNP (Standalone)/TN (hours) >=48 hrs
B.2.8.18 P-2 Digital Loop < DS1/TN (hours) >=48 hrs
. B.2:8.19 P-2 Digital Loop >= DS1/TN (hours) >=48 hrs
: Jeopardy Notice Interval - Non-Mechanized
B.2.9.1 Switch Ports/TN (hours) Diagnostic Diagnostic |
B29.2 Local Interoffice Transport/TN (hours) Diagnostic
¢ B29.3 Loop + Port Combinations/TN {hours) Diagnostic 440.93
e . B29.4 Combo Other/TN (hours) Diagnostic 326.50
’ B.2:9.5 xDSL (ADSL, HDSL and UCL)/TN (hours}) Diagnostic 32.72
B.2:06 UNE ISDN/TN (hours) Diagnostic 331.68
B29.7 Line Sharing/TN (hours) . Diagnostic
B.2.9.8 ___|2W Analog Loop Design/TN (hours) Diagnostic 112.72
B.29.9 P-2 2W Analog Loop Non-Design/TN (hours) Diagnostic
B.2.9.10 P-2 2W Analog Loop w/INP Design/TN (hours) Diagnostic
B.2.9.11 P-; W Analog Loop w/INP Non-Design/TN (hours) Diagnostic
B.2.9.12 P-; W Analog Loop w/LNP Design/TN {hours) Diagnostic 24363
B.2.9.13 P- W Analog Loop w/LNP Non-Design/TN (hours) Diagnostic
B.2.9.14 P-; Other Design/TN (hours) Diagnostic
B.29.15 P- Other Non-Design/TN (hours) Diagnostic
B.2.9.16 P-; NP (Standalone)/TN (hours) Diagnostic
B2.9.17 P- LNP (Standalone)/TN (hours) Diagnostic
B.2.9.18 P-: Digital Loop < DS1/TN (hours) Diagnostic 265.36
B.2.9.19 P-; Digital Loop >= DS1/TN (hours) Diagnostic 150.67
% Jeopardy Notice >= 48 hours - Mechanized
B.2.10.1 Switch Ports/TN (%) 95% >= 48 hrs
B.2.10.2 Local Interoffice Transport/TN (%) 95% >= 48 hrs
B.2.10.3 Loop + Port Combinations/TN (%) 95% >=48 hrs 100.00%
B.2.10.4 Combo Other/TN (%) 95% >= 48 hrs 100.00%
B.2.10.5 xDSL (ADSL, HDSL and UCL)TN (%) 95% >= 48 hrs
B.2.10.6 UNE ISDN/TN (%) 95% >=48 hrs 100.00%
B.2.10.7 Line Sharing/TN (%) 95% >= 48 hrs
B.2.10.8 2W Analog Loop Design/TN (%) 95% >= 48 hrs 100.00%
B.2.10.8 2W Analog Loop Non-Design/TN (%) 95% >=48 hrs 100.00%
B.2.10.10 2W Analog Loop W/INP Design/TN (% 95% >=48 hrs
B.2.10.11 2W Analog Loop W/INP -Non-Design/TN (%) 95% >= 48 hrs
B.2.10.12 2W Analog Loop w/LNP Design/TN (%) 95% >=48 hrs 100.00%
B.2.10.13 2W Analog Loop w/LNP Non-Design/TN (%) 95% >= 48 hrs
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B.2.10.14
B.2.10.15
B.2.10.16
B.2.10.17
B.2.10.18
B.2.10.19

B.2.11.1
“B.2.11.2
B.2.11.3
B.2.11.4
B2.11.5
B.2.11.6
B.2.11.7
B.2.11.8
B.2.11.2
B.2.11.10
B.2.11.11
B2.11.12
B.2.11.13
B.2.11.14
B.2.11.15
B2.11.16
B2.11.17
B.2.11.18
B.2.11.19

B.2.12.1
B.2.12.2

B.2.13.1
B.2.13.2
B.2.13.3
B.2.13.4

B.2.14.1
B.2.14.2
B.2.14.3
B.2.14.4

B.2.15.1
B.2.15.2
B.2.15.3
B.2.15.4

B.2.16.1
B.2.16.2

B.2.17.1.1
B.217.1.2
B.2.17.2.1
B.2.17.2.2

B.2.18.1.1.1
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Other Design/TN (%)

Other Non-Design/TN (%)
NP (Standalone)/TN (%}

NP (Standalone)/TN (%)

T

Digital Loop < DS1/TN (%)

Digitai Loop >= DS1/TN (%)

wm.\ootms%zﬂ..nmvnamg:ﬁ.zez.gmgm:..uo&
P- Switch Ports/TN (%)

P- Local Interoffice Transport/TN (%)

P- Loop + Port Combinations/TN (%)

P-: Combo Other/TN (%)

P-. XDSL (ADSL, HDSL and UCLY/TN (%)

P-: UNE ISDN/TN (%)

P-2 Line Sharing/TN (%)

2W Analog Loop Design/TN (%)

2W Analog Loop Non-Design/TN (%)

P-. 2W Analog Loop w/INP Design/TN (%)

P-. 2W Analog Loop w/INP Non-Design/TN (%)

W Analog Loop W/LNP Design/TN (%)

2
2

W Analog Loop W/LNP Non-Design/TN (%)

P- Other Design/TN (%)

Qsquos._uwmmoz\._.zﬁqx;
P-2 NP (Standalone)/TN (%)

P-2 LNP (Standalone)/TN (%)

p-2

P-2 Digital Loop >= DS1/TN (%)

Coordinated Customers Conversions

1p-7 {Loops with INP/TN (%)

P7 {Loops with LNP/TN (%)

% Hot Cuts > 15 minutes Early

{P-7A _ |Time-Specific SL1/TN (%)

{P-7A __ [Time-Specific SL2/TN (%)

{P-7A__INon-Time Specific SL1/TN (%)
{P-7A  [Non-Time Specific SL2/TN (%)

Hot Cut Timeli

IP-7A_ |Time-Specific SL1/TN (%)

me-Specific SL2/TN (%)

Ti
|P-7A__[Non-Time Specific SL1/TN (%)

IP-7A  [Non-Time Specific SL2/TN (%)

% Hot Cuts > 15 mij Late

[F=7A__Jtime-Specific SLI/TN (%}

IP-7A__ |Time-Specific SL2/TN (%)

{P-7A - INon-Time Specific SL1/TN (%)

{P-7A" TNon-Time Specific SL2/TN (%)

Average Recovery Time - CCC

[P7E__ [Loops with INP/TN (minutes)

{P-7B__ [Loops with LNP/TN (minutes)

% vBS.m..o:.h.an Troubles within 7 Days - Hot Cuts

P-7C___|UNE Loop Design/Dispatch/TN (%

UNE Loop Design/Non-Dispatch/TN (%

P:
P: UNE L oop Non-Design/Dispatch/TN (%
P-7C  |UNE Loop Non-Design/Non-Dispatch/TN (%)

% Missed Installation Appoi t:

{P-3 | Switch Ports/<10 circuits/Dispatch/TN (%)

Benchmark/
Analog

95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=05% win 15 min
>=095% win 15 min

<=5%
<=5%
<=5%
<=5%

>=095% win 15 min
>=095% win 15 min
>=95% win 15 min
>=95% win 15 min

<=5%
<=5%
<=5%
<=5%

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

R&B (POTS)

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

100.00%

100.00%

144

50.00%

00.00%

00.00%

00.00%

100.00%

100.00%

100.00%

93.33%

100.00%

302

50

4.00%
0.00%

22

96.00%

50

100.00%

22

|_684% | 16246 |

L
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B.2.18.1.1.2
B.2.18.1.2.1
B.2.18.1.2.2
B.2.18.2.11
B.2.18.21.2
B.2.18.2.2.1
B.218.2.22
B.2.18.3.1.1
B.2.18.3.1.2
B.2.18.3.1.3
B.2.18.3.14
B.2.18.3.2.1
B.2.18.3.2.2
B.2.18.3.2.3
B.2.18.3.24
B.2.184.1.1
B.2.184.14
B.2.184.2.1
B.2.18.4.24
B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.56.2.1
B2.18522
.B.2.18.6.1.1
B.2.18.6.1.2
.B.2,18.6.2.1
B.2.18.6.2.2
B.218.7.1.1
B.2.18.7.1.2
B.2.18.7.21
B.2.18.7.22
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2.1
B.2.18.9.24
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.14
B.2.18.11.2.1
B.2.18.11.24
B.2.18.12.11
B.2.18.12.1.2
B.2.18.12.21
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.14
B.2.18.13.2.1
B.2.18.13.24
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
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P-3 Switch Ports/<10-circuits/Non-Dispatch/TN (%)

P-3 Switch Ports/>=10 circuits/Dispatch/TN (%)

P-3 Switch Ports/>=10 circuits/Non-Dispatch/TN (%)

P-3 Local Interoffice Transport/<10 circuits/Dispatch/TN (%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (%)

P-3 Local Interoffice Transport/>=10 circuits/Dispatch/TN (%)

P-3 Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch/TN (%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (%)

P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch In/TN (%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/TN (%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (%)

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch In/TN (%)
{P-3__|Comba Other/<10 circuits/Dispatch/TN (%)

P-3 Combo Other/<10 circuits/Dispatch In/TN (%)

P-3 Combo Other/>=10 circuits/Dispatch/TN (%)

P-3 Combo Other/>=10 circuits/Dispatch In/TN (%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (%)

P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (%)

P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (%)

P-3 UNE ISDN/<10 circuits/Dispatch/TN (%)
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P-: 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/TN (%)

_m<< Analog Loop W/INP Design/<10 circuits/Dispatch/TN (%)
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P-12 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/TN (%)

P- 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch In/TN (%)

P-3 Other Design/<10 circuits/Dispatch/TN (%)

P-3 Other Design/<10 circuits/Non-Dispatch/TN (%)

P-3 Other Design/>=10 circuits/Dispatch/TN (%)

P-3 Other Design/>=10 circuits/Non-Dispatch/TN (%)

Benchmark/
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
D$1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&BR&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL fo Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI

ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design

BST BST CLEC CLEC Standard
Measure Volume Measure Volume Deviation
0.04Y 300,137
6.45% 93
0.009 8
1.37¢ 801
6.75% 16,551 3.59% 501
0.05% 301,747 0.03% 17,331
0.00% 44,375 0.00% 2,973
0.09% 157,372 0.03% 14,358
6.48% 108 0.00% 6
0.00%. 53 0.00% 2
0.00% 23 0.009
| 0.00% 30 0.00%
| 6.55% 17,959 4.62% 65
| 6.55Y% 17,959
| 2.55Y% 274
2.55% 274
4.03% 1,787 0.00% 77
0.00% 2,372
33.33% 3
6.46% 263 4.69% 64
2.08% 674
4.03% 1,787 0.00% 4
0.00% 2,372 1.56% 64
33.33% 3
.75% 16,551 2.31% 130
.75%. 16,551
.48% 1]
48% i}
.84% 16,246 4.76% 21
0.08% 156,397
8.45% 93 0.00%. 1
| 6.759 16,551
.75% 16,551
.48% 108
| 6.489 108
849 16,246
0.08 156,307
6.45% 93
| 6.75% 16,551 0.00% 85
.75% 16,551
.48% 08 0.00% 2
6.48% 08
6.84% 16,246
0.08Y 156,397 0.00% 2
6.459 93
4.19% 1,408
2.90% 276
0.00% 166
0.00% 19

Standard
Error Zscore Equity

0.01138 2.7742 YES
0.00017 1.0110 YES
0.00000 YES
0.00026 2.0487 YES
0.10328 0.6277 YES
0.00000 YES
0.00000 YES
0.00000 YES
0.03074 0.6288 YES
0.02289 1.7604 YES
0.03427 0.5183 YES
0.09843 0.4093 YES
0.00000 NO
0.02209 2.0106 YES
0.05512 0.3768 YES
0.24699 0.2612 YES
0.02728 24739 YES
0.17569 0.3689 YES
0.02053 0.0411 YES
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B.2.18.15.1.1
B.2,18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
B.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
B.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1
B.2.18.19.2.2

B2.19.1.1.1
B2.19.1.1.2
B2.19.1.2.1
B.2.19.1.2.2
B.2.19.2.1.1
B2.19.2.1.2

. B.2.19.2.2.1
B2.19.2.2.2
B2.19.3.1.1
B.2.19.31.2
B.2.19.3.1.3
B2.19.3.14
B2.19.3.2.1
B2.19.32.2
B2.19.323
B2.19.32.4
B2.19.4.1.1
B2.19.4.1.4
B2.19.4.2.1
B2.19.4.2.4
B2.19.5.1.1
B2.19.5.1.2
B2.19.5.2.1
B2.19.52.2
B2.19.6.1.1
B.2.19.6.1.2
B2.19.6.2.1
B.2.19.6.2.2
B2.19.7.1.1
B.2.19.7.12
B.2.19.7.2.1
B.2.19.7.2.2
B2.19.8.1.1
B.2.19.8.1.2
B2.19.8.2.1
B.2.19.8.2.2
B.2.19.9.1.1
B2.19.9.1.4
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2W Analog Loop Non-Design/<10 circuits/Dispatch In/TN (%)

Benchmark/
Analog

R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
| Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
igital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL fo Retail
ADSL to Retail
ADSL to Retait
ADSL to Retait
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) exci SB Or

BST BST CLEC CLEC Standard

Measure Volume Measure Volume Deviation
6.75 16,551

0.05 301,747

6.48 108

0.00% 53

6.849 16,246

0.04Y 300,137

6.459 93

0.00% 8

6.84Y 16,248

0.04% 300,137 0.21% 479
6.45% 93

0.00% 8 0.00% 2
4.29% 2,123 2.24% 134
0.45% 3,140

33.33% 3

2.999 435 8.52% 223
0.00Y 275

0.00Y 69 N

0.00% 37

11.15% 16,522

3.63% 264,516

13.92% 7!

0.00% 1

7.71% 895

11.15% 16,756 17.13% 356
3.62% 265,683 3.50% 14,393
3.369 23,324 3.29 3,226
3.86% 42,359 3.56% 11,167
13.40% 97 33.33% 3
3.45% 58

6.67% 15

2.33% 43

10.87% 17,938 21.05% 38
10.87% 17,938

7.37% 190

7.37% 190

5.56Y% 1.745 3.96% 101
2.75% 2,360

0.009 3

5.63% 231 18.18% 33
0.00% 616

5.56% 1,745 33.33% 3
2.75% 2,360 18.00% 50
0.00% 3

.15% 16,756 8.18% 110

11.15% 16,756

13.409 97

13.40% 97

11.15% 18,522 11.54% 52
3.86% 141,617

Standard
Error Zscore Equity

0.00096 ~1.7188 NO
0.00000 YES
0.01804 1.1349 YES
0.01402 -3.9446 NO
0.01686 -3.5514 NO
0.00160 0.76815 YES
0.00321 0.2192 YES
0.00189 537! YES
0.19971 -0.9980 YES
0.05054 -2.0158 NO
0.02345 0.6816 YES
0.04289 -2.9272 NO
0.13240 -2.0978 NO
0.02339 -6.5185 NO
0.03011 0.9853 YES
0.04372 -0.0877 YES
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B.2.19.9.2.1

B.2.19.9.2.4

B.2.19.10.1.1
B.2.19.10.1.2
B.2.19.10.2.1
B.2.19.10.2.2
B.2.19.11.11
B.2.19.11.1.4
B.2.19.11.2.1
B.2.19.11.2.4
B.2.19.12.11
B.2.19.12.1.2
B.2.19.12.2.1
B.2.19.12.2.2
B.2.19.13.1.1
B.2.19.13.1.4
B.2.19.13.2.1
B.2.19.13.24
B.2.19.14.1.1
B.2.19.14.1.2
B.2.19.14.2.1
B.2.19.14.2.2
B.2.19.16.1.1
B.2.19.15.1.2
B.2.19.15.21
B.2.19.15.2.2
B.2.19.16.1.1
B.2.19.16.1.2
B.2.19.16.2.1
B.2.19.16.2.2
B.2.19.17.11
B.2.19.17.1.2
B.2.19.17.2.1
B.219.17.2.2
B.2.19.18.1.1
B.2.19.18.1.2
B.2.19.18.2.1
B.2.19.18.2.2
B.2.19.19.1.1
B.2.19.19.1.2
B.2.19.19.2.1
B.2.19.19.2.2

B.2.21.1.1.1
B221.1.1.2
B.2.21.1.21
B221.1.2.2
B.2.21.21.1
B.2.21.21.2
B.2.21.2.2.1
B.2.21.22.2
B.2.21.3.1.1
B.2.21.3.1.2
B.2.21.3.1.3
B.2.21.3.1.4
B.2.21.3.21
B.2.21.3.2.2
B.2.21.3.2.3
B.2.21.3.24

12/02/2002

BellSouth Monthly State Summary
Tennessee, October 2002
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Benchmark/
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B {(POTS)

R&B (POTS)

R&B (POTS)

R&B(POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
ital Loop < DS1
| Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ D83 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
13.92% 79
159 16,756
15 16,756
13.40 97
3.40 97
11.15 16,522
3.86% 141,617
13.92% 79
11.159 16,756 17.72% 79 0.03549 -1.8520 NO
11.15% 16,756
13.40 97
13.40 97
11.15% 16,522 0.00% 2 0.22262 0.5011 YES
3.86% 141,617
13.82% 79
6.85% 1,182
2.82% 177
1.08% 93
0.00% 16
11.15% 16,756
3.62% 265,683
13.40% 97
3.459 58
11.15% 16,522
3.639 264,516
13.92% 79
0.00% 1
11.15% 16,522
3.639 264,516 0.00% 383 0.00956 3.7955 YES
13.92% 7!
0.00 1
5.5. 2,079 8.13% 123 0.02121 -1.2250 YES
2.22 3,068
0.00 3
3.57% 252 16.49% 188 0.01788 -7.2231 NO
0.00% 112
0.00% 40
0.00% 44
97 16,144 15.615
09 299,315 9.476
0.91 92 3.559
35.21 2 40.439
5.31 785 31.299
202 16,446 0.13 413 15.614 0.77789 2.4283 YES
.10 300,917 0.65 17,005 9.503 0.07490 0628 YES |
.20 43,767 0.66 2,752 10.185 0.19601 .7745 YES |
1.00 157,150 0.65 14,253 8.831 0.07725 4.5635 YE!
0.93 107 0.42 1 3.556 3.57287 0.1443 YE!
19.59 46 72.367
4.71 17 16.869
28.31 29 89.671
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B.2.21.4.1.1
B2214.14
B.221.4.2.1
B221424
B.2.21.5.1.1
B221.5.1.2
B.2.21.5.2.1
B.2.21.52.2
B.2.21.6.1.1
B2.216.1.2
B2.21.6.2.1
B.2.216.2.2
B.2.21.7.1.1
B2.21.71.2
B.2.21.7.21
B221.722
B.2.21.8.1.1
B.2.21.8.1.2
B2.21.8.2.1
B.2.21.822
B.2.21.9.1.1
B.2.21.9.1.4
B2.21.9.2.1
B2.21.9.24
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.10.2.2
B.2.21.11.11
B221.11.14
B2.21.11.2.1
B2.21.11.24
B2.21.121.1
B2.21.12.1.2
B2.21.12.2.1
B.2.21.1222
B.2.21.13.1.1
B.2.21.13.14
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.11
B2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.21
B.221.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
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2W Analog Loop w/Ll

P
P
P
P
P
P
P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (hours)
=]
P
P
=]
P
=]

lon-Design/<10 circuits/Dispatch In/TN (hours)
5 2W Analog Loop wiLl lon-Design/>=10 circuits/Dispatch/TN (hours)
5 2W Analog Loop wiLl lon-Design/>=10 circuits/Dispatch In/TN (hours)
P-5 Other Design/<10 circuits/Dispatch/TN (hours)
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Of =
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Of
Ot
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P-5 Other Non-Design/>=10 circuits/Non-Dispatch/TN (hours)
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P5 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (hours)
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| [ Digital Loop < DS1/<10 circuits/Dispatch/TN (hours)
IPs Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (hours)
IP-5 Digital Loop < DS1/>=10 circuits/Dispatch/TN (hours)

Benchmark/
Analog

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Ret
ADSL to Ref
ADSL to Ret:
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS)excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2Zscore Equity
2.3 17,814 0.02 7 7.410 6.58177 0.3534 YES
2.34 17.814 7410
21.72 272 57.226
21.72 272 57.226
511 1,784 0.02 62 15.662 2.02334 2.5180 YES
1.03 2,372 7.255
7.59 3 13.125
4.00 255 0.20 51 20.459 3.13826 1.2098 YES
0.95 669 3.646
511 1,784 15.662
1.03 2,372 7.255
7.59 3 13.125
2.02 16,446 0.02 118 15.614 1.44251 1.3885 YES
2.0; 16,446 15.614
0.9 107 3.556
0.9: 107 .556
9 16,144 0.02 20 15.615 3.49383 0.5605 YES
.00 156,181 8.826
0.91 92 0.02 1 3.559 3.567793 0.2501 YES
2.02 16,446 15.614
2.02 16,446 15.614
0.93 07 3.556
0.93 07 3.556
97 16,144 15.615
1.00 156,181 8.826
0.91 92 3.559
2.02 16,446 0.02 73 15.614 1.83150 1.0936 YES
2.02 16,446 15.614
0.93 07 0.02 2 3.556 2.53807 0.3607 YES
0.93 107 3.556
97 16,144 15.615
.00 156,181 8.826
091 92 3.559
6.22 1,368 31.635
1.57 272 7.603
35.21 165 70.273
11.47 18 44.786
2.02 16,446 15.614
1.10 300,917 9.503
0.93 107 3.556
19.59 46 72.367
1.97 16,144 15.615
1.09 299,315 9.476
0.91 92 3.559
35.21 2 49.439
1.97 16,144 15.615
1.09 209,315 0.66 286 9.476 0.56061 0.7659 YES
0.91 92 3.559
35.21 2 49.439
5.01 2,111 0.10 109 16.380 1.60892 3.0475 YES
1.01 3,135 6.542
7.59 3 13.125
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B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

B.222.1.1.1
B.2.22.1.1.2
B.2.22.1.21
B.2.22.1.2.2
B.2.22.2.1.1
B.222.2.1.2
B222221
B.222222
B.2.22.3.1.1
B.2.22.3.1.2
B.2.223.1.3
B.2.223.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.223.2.3
B2223.24
B.2.22.4.1.1
B2224.14
B.222.4.2.1
B222424
B.2.22.5.1.1
B.2.225.1.2
B.2.22.52.1
B.2.22522
B.2.22.6.1.1
B.2.22.6.1.2
B.2.22.6.2.1
B.2.226.22
B.2.22.7.1.1
B.2.22.7.1.2
B.2.22.7.2.1
B222722
B.2.22.8.1.1
B.2.228.1.2
B.2.22.8.2.1
B.2.22.8.22
B.2.22.9.1.1
B.2229.1.4
B.2.22.9.2.1
B2.229.24
B.2.22.10.11
B.2.22.10.1.2
B.2.22.10.2.1
B.2.22.10.2.2
B.2.22.11.1.1
B.2.22.11.1.4
B.2.22.11.2.1
B222.11.24
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.2.1
B2221222
B.2.22.13.1.1
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Diagnostic
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Diagnostic
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Diagnostic
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Diagnostic
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard
Deviation Error

Zscore

Equity

10.31

425

0.05

191

47.489 4.13690

2.4786

YES

2.44

274

4.955

34.53

68

84.952

23.05

36

80.946

87

214
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15
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13
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.22.13.14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/TN (hours) Diagnostic 18.83 2 Diagnostic
B.2.22.13.2.1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.13.24 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch In/TN (hours) Diagnostic Diagnostic
B.2.22.14.1.1 Other Design/<10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.14.1.2 Other Design/<10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.14.21 Other Design/>=10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.14.2.2 Other Design/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
B.2:22.15.1.1 Other Non-Design/<10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B2.221512 [P5 Other Non-Design/<10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.15.2.1 P-5 Other Non-Design/>=10 circuits/Dispatch/TN (hours) . Diagnostic Diagnostic
B.2.22.15.2.2 P-5 Other Non-Design/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.16.1.1 P-5 NP (Standalone)/<10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.16.1.2 P-! NP (Standalone)/<10 circuits/Non-Dispatch/TN (hours) gnostic Diagnostic
B.2.22.16.2.1 P- NP (Standaione)/>=10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.16.2.2 P-¢ NP (Standalone)/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.17.1.1 P-! LNP (Standalone)/<10 circuits/Dispatch/TN {hours) Diagnostic Diagnostic
B.2.22.17.1.2 P- LNP (Standalone)/<10 circuits/Non-Dispatch/TN (hours) Diagnostic 3.80 193 Diagnostic
B.2.22.17.21 P-5 LNP (Standalone)/>=10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B2.22.172.2 P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic 0.68 2 Diagnostic
B.2.22.18.1.1 P-5 Digital Loop < DS1/<10 circuits/Dispatch/TN (hours) Diagnostic 21.71 o5 Diagnostic
B.2.22.18.1.2 P- Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
. B.2.22,18.2.1 P- Digital Loop < DS1/>=10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
“ -B2.2218.22 P- Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
B2.22.19.1.1 P- Digital Loop >= DS1/<10 circuits/Dispatch/TN (hours) Diagnostic 23.56 31 Diagnostic
B2.22.18.1.2 Pt Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
B.2.22.19.2.1 P-: Digital Loop >= DS1/>=10 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
B22219.22 P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic Diagnostic
Total Service Order Cycle Time - Mechanized
B.2.24.1.1.1 P-10 witch Ports/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.1.1.2 P-10 witch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.1.2.1 P-10 witch Ports/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.1.2.2 P-10 witch Ports/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B224.21.1 P-10 Local Interoffice Transport/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.2.1.2 P-10__ |Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B2.24.221 P-10 Lacal interoffice Transport/>=10 circuits/Dispatch/TN (days) Diagnostic agnostic
B.2.24.2.22 P-10__|Local Iinteroffice Transport/>=10 circuits/Non-Dispatch/TN (days) Diagnostic ‘Diagnostic
B2.24.3.1.1 P-10__ jLoop + Port Combinations/<10 circuits/Dispatch/TN (days) Diagnostic 3.18 140 Diagnostic
B.2.243.1.2 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.99 4,336 Diagnostic
B.2.24.3.2.1 P-10 Loop + Port Combinations/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.3.22 P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B2.24.4.1.1 P-10 __[Combo Other/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B224.4.1.2 P-10 . |Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.4.21 P-10__|Combo Other/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.42.2 P-10 __|Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.51.1 P-10__ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days) Diagnostic 4.94 38 Diagnostic
B22451.2 0 _ {xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.5.2.1 0 {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.5.2.2 0 IxDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (da Diagnostic Diagnostic
B.2.24.6.1.1 0 __JUNE ISDN/<10 circuits/Dispatch/TN (days) Diagno: 10.89 23 Diagnos
B.2.24.6.1.2 0 UNE ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.6.21 0 __{UNE ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.24.6.2.2 0 __|UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnosti
B2.24.7.1.1 4] Line Sharing/<10 circuits/Dispatch/TN (days) Diagno: Diagnost
B224.71.2 [1] Line Sharing/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnosti
B.2.24.7.21 P-10 Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnost
B.224.7.22 P-10 __{Line Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnost
B.2.24.8.1.1 P-10 __ [2W Analog Loop Design/<10 circuits/Dispatch/TN (days) Diagnostic 543 38 Diagnostic
B.2.24.8.1.2 P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnos! Diagnostic
B.2.24.8.2.1 P-10 _ |2W Analog Loop Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
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B.2.24.8.22

B.2.24.9.1.1

B.2.24.9.1.2

B.2.24.9.2.1

B.2.24.92.2

B.2.24.10.1.1
B.2.24.10.1.2
B.2.24.10.2.1
B.2.24.10.2.2
B.2.24.11.1.1
B2.24.11.1.2
B.2.24.11.2.1
B.2.24.11.22
B.2.24.12.1.1
B22412.1.2
B.2.24.12.2.1
B.2.24.12.2.2
B.2.24.13.1.1
B.2.24.13.1.2
B.2.24.13.21
B.2.24.13.2.2
B.2.24.14.1.1
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.254.1.2 P-10 __|Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic U.m anostic
B.2.25.4.2.1 P-10___|Combo Other/>=10 circuits/Dispatch/TN (days) Diagnostic gnostic
B.2.254.2.2 P-10 _ {Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.5.1.1 P-10__ {xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days) Diagnostic 4.94 3 Diagnostic
B.2.255.1.2 P-10  {xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (da: Diagnostic Diagnostic
B.2.25.5.2.1 P-10 __|xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.5.2.2 P-10___IxDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.6.1.1 P-10 UNE ISDN/<10 circuits/Dispatch/TN {days} Diagnostic 10.14 2 Diagnostic
B.2.25.6.1.2 P-10__ JUNE ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.6.2.1 P-10__ |UNE ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.256.2.2 P-10__ |UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.7.1.1 P-10 Line Sharing/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B2.257.1.2 P-10 Line Sharing/<10 circuits/Non-Dispatch/TN (days) - Diagnostic Diagnostic
B.2.25.7.2.1 P-10 __|Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.7.2.2 P-10 Line Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.8.1.1 P-10___|2W Analog Loop Design/<10 circuits/Dispatch/TN (days) Diagnostic 5.54 17 Diagnostic
B.2.25.8.1.2 P-10 - __|2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.8.2.1 P-10___|2W Analog Loop Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.8.2.2 P-10___|2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.9.1.1 P-10___[2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic 3.50 2 Diagnostic
B.2.25.9.1.2 P-10 W Analog Loop Non-Design/<10 circuits/Non-Dispatch/TN (days Diagnostic Diagnostic
B.2.25.9.2.1 P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.259.22 P-10 W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic |
B.2.25.10.1.1 P-10___12W Analog Loop w/INP Design/<10 circuits/Dispatch/IN(days) |  Diagno: Diagnostic
B.2.25.10.1.2 P-10 2W Analog Loop w/INP Design/<10 circuits/} Diagnostic Diagnostic |
B.2.25.10.2.1 P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostc
B.2.25.10.2.2 P-10__ |2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.25.11.1.1 P-10___|2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic S
B.2.25.11.1.2 P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/TN(days) | Diagnostic c
B.2.25.11.2.1 P-10- _]2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN(days) .~ | Diagnostic Diagnostic
B.2.25.11.2.2 P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/TN(days) | Diagnostic Diagnostic
B.2.25.12.1.1 P-14 2W Analog Loop w/iLNP Design/<10 circuits/Dispatch/TN (days) Diagnostic 5.60 24 Diagnostic
B.2.25.12.1.2 P-14 2W Analog Loop WLNP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.12.2.1 P-14 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.12.2.2 P-14 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/TN(days) | Diagnostic Diagnostic
B.2.25.13.1.1 P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN(days) | Diagnostic Diagnostic
B.2.25.13.1.2 P-14 W Analog Loop w/iLNP Non-Design/<10 cir ‘:_»m\zcs.c ispatch/TN(days) | Diagnostic Diagnostic
B.2.25.13.2.1 P-14 W Analog Eoop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.13.2.2 P-14 W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.14.1.1 P-10___|Other Design/<10 circuits/Dispatch/TN {days Diagnostic Diagnostic
B.2.25.14.1.2 P-10 _[Other Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.14.2.1 P-10 __|Other Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic |
B.2.25.14.2.2 P-10__ |Other Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.15.1.1 P-10 _|Other Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.15.1.2 P-10 Other Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.15.2.1 P-10 Other Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.15.2.2 P-10___|Other Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.16.1.1 P-10 P (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.16.1.2 P-10 P (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.16.2.1 P-10 P (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.16.2.2 P-10 P (Standalone)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.17.1.1 P-14 LNP (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.17.1.2 P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.20 45 Diagnostic
B.2.25.17.2.1 P-14 LNP (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic gnostic
B.2.25.17.2.2 P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.18.1.1 P-10 _ |Digital Loop < DS1/<10 circuits/Dispatch/TN (days’ Diagnostic 7.02 5 Diagnostic
B.2.25.18.1.2 P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.25.18.2.1 P-10 Digital Loop < DS1/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
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B.2.25.19.1.1
B.2.25.19.1.2
B.2.25.19.2.1
B.2.25.19.2.2

B.2.26.1.1.1
B.2.26.1.1.2
B.2.26.1.2.1
B.2.26.1.2.2
B.2.26.2.1.1
B.2.26.2.1.2
B.2.26.2.2.1
B.2.26.2.2.2
B.2.26.3.1.1
B.2.26.3.1.2
B.2.26.3.2.1
B.2.26.3.2.2
B.2.26.4.1.1
B.2.26.4.1.2
B.2.26.4.2.1
B.226.4.2.2
B.2.26.5.1.1
B.2.26.5.1.2
B.2.26.5.2.1
B.2.26.5.2.2
B.2.26.6.1.1
B.2.26.6.1.2
B.2.26.6.2.1
B.2.26.6.2.2
B.2.26.7.1.1
B.2.26.7.1.2
B.2.26.7.2.1
B.2.26.7.2.2
B.2.26.8.1.1
B.2.26.8.1.2
B.2.26.8.2.1
B.2.26.8.2.2
B.2.26.9.1.1
B.2.26.9.1.2
B.2.26.9.2.1
B.2.26.9.2.2
B.2.26.10.1.1
B.2.26.10.1.2
B.2.26.10.2.1
B.2.26.10.2.2
B.2.26.11.1.1
B.2.26.11.1.2
B.2.26.11.2.1
B.2.26.11.2.2
B.2.26.12.1.1
B.2.26.12.1.2
B.2.26.12.2.1
B.2.26.12.2.2
B.2.26.13.1.1
B.2.26.13.1.2
B.2.26.13.2.1
B.2.26.13.2.2
B.2.26.14.1.1
B.2.26.14.1.2
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B.2.28.10.1.1

B.2.28.10.1.2
B.2.28.10.2.1

B.2.28.10.2.2
B.2.28.11.1.1

B.2.28.11.1.2
B.2.28.11.21

B.2.28.11.2.2
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B.2.28.16.2.2
B.2.28.17.1.1
B.2.28.17.1.2
B.2.28.17.2.1
B.2.28.17.2.2
B.2.28.18.1.1
B.2.28.18.1.2
B.2.28.18.21
B.2.28.18.2.2
B.2.28.19.1.1
B.2.28.19.1.2
B.2.28.19.2.1
B.2.28.19.2.2

B.2.29.1.11

B.2.29.1.1.2
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B.2.29.2.1.1
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B.2.29.22.1
B.2.29.2.2.2
B.2.29.3.1.1
B.2.29.3.1.2
B.2.20.3.2.1
B.2.29.3.2.2
B.2.20.4.11
B.2.29.4.1.2
B.2.29.4.2.1
B2.29.4.22
B.2.29.5.1.1
B.2.29.5.1.2

12/02/2002

BellSouth Monthly State Summary
Tennessee, October 2002

her No!

3

-Design/>=10 circuits/Dispatch/TN (days)

her No

=

P-10 2W Analog Loop W/INP Design/<10 circuits/Dispatch/TN (days}
P-10___|2W Analog Loop W/INP Design/<10 circuits/Non-Dispatch/TN (days)
P-10__ |2W Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days)
P-10__|2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/TN (days)
P-10___|2W Analog Loop /NP Non-Design/<10 circuits/Dispatch/TN (days)
P-10 - |2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/TN {days)
P-10__ |2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (days)
P-10 2W Analog Loop WINP Non-Design/>=10 circuits/Non-Dispatch/TN (days)
P-14__|2W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (days)
P-14 2W Analog Loop w/L.NP Design/<10 circuits/Non-Dispatch/TN (days)
P-14 W Analog Loop WILNP Design/>=10 circuits/Dispatch/TN (days)
P-14 W Analog Loop WLNP Design/>=10 circuits/Non-Dispatch/TN (days)
P-14 2W Analog Loop WILNP Non-Design/<10 circuits/Dispatch/TN (days)
P-14__|2W Analog Loop WLNP Non-Design/<10 circuits/Non-Dispatch/TN (da
P-14 W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days)
P-14 W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/TN (days)
p-10___|Other Design/<10 circuits/Dispatch/TN (days)
P- Other Design/<10 circuits/Non-Dispatch/TN (days)
P- Other Design/>=10 circuits/Dispatch/TN (days)
P- Other Design/>=10 circuits/Non-Dispatch/TN (days)
P- Other Non-Design/<10 circuits/Dispatch/TN (days)
P-1 Other Non-Design/<10 circuits/Non-Dispatch/TN (days)

Of

Of

-Design/>=10 circuits/Non-Dispatch/TN (days)

P (Standalone)/<10 circuits/Dispatch/TN (days)

P (Standalone)>=10 circuits/Dispatch/TN (days)

P (Standalone)/<10 circuits/Non-Dispatch/TN (days)

P (Standalone)/>=10 circuits/Non-Dispatch/TN (days)

P (Standalone)/<10 circuits/Dispatch/TN (days)

P (Standalone)/<10 circuits/Non-Dispatch/TN (days)

P (Standalone)/>=10 circuits/Dispatch/TN (days)

P (Standalone)>=10 circuits/Non-Dispatch/TN (days)

gital Loop < DS1/<10 circuits/Dispatch/TN (days)

ital Loop < DS1/<10 circuits/Non-Dispatch/TN (days)

gital Loop < DS1/>=10 circuits/Dispatch/TN (days)

qital Loop < DS1/>=10 circuits/Non-Dispatch/TN (days)

ital Loop >= DS1/<10 circuits/Dispatch/TN (days)

ital Loop >= DS1/<10 circuits/Non-Dispatch/TN (days)

wile)lellw]jwliw =l

igital Loop >= DS1/>=10 circuits/Dispatch/TN (days)

T
D
kS
ololo|o|o]ololo| || o|olojo|ololo|oie e
r

Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Partially Mech:

iverd

Switch Ports/<10 circuits/Dispatch/TN (days)

Switch Ports/<10 circuits/Non-Dispatch/TN (days)

ni
h

Switch Ports/>=10 circuits/Dispatch/TN (days)

Switch Ports/>=10 circuits/Non-Dispatch/TN (days)

Local Interoffice Transport/<10 circuits/Dispatch/TN (days)

5]

ocal Interoffice Transport/<10 circuits/Non-Dispatch/TN (days)

D
D

Local Interoffice Transport/>=10 circuits/Dispatch/TN (days)

4

Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days)
L oop + Port Combinations/<10 circuits/Dispatch/TN (days)

e

Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days)

e

J

Loop + Port Combinations/>=10 circuits/Dispatch/TN (days)
Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days)

¢

Combo Other/<10 circuits/Dispatch/TN (days)

]
b

Combo Other/<10 circuits/Non-Dispatch/TN (days)

b

Combo Other/>=10 circuits/Dispatch/TN (days)

v

Combo Other/>=10 circuits/Non-Dispatch/TN (days)

b

xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days)

']
by
oljojolojo|ojoljolo]e|o|e|o]ole|o|o|o

2

XDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC
Volume

Measure Measure

CLEC

Volume

Standard ~ Standard
Deviation Error

Zscore

Equity

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnosti

Diagnosti

Diagnosti
Diagnost

l”

Diagnost

Diagnost

Diagnosti

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

0.61

238

Diagnostic |
Diagnost

747

Diagnostic |

Diagnos

7.60

Diagnosti

Diagnos

ic
e

Diagnostic
ic
c

Dizgnos

Diagnostic |

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnost

Diagnosti

Diagnosti

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Page 34 of 50



BeliSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error 2Zscore Equity
B.2.29.5.2.1 P10 |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (days| Diagnostic U_mn:oﬂo
B.2.29.52.2 P10 |xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.29.6.1.1 P10 JUNE ISDN/<10 circuits/Dispatch/TN (days) Diagnostic 12.10 1 c
B.2.29.6.1.2 P-10__|UNE ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.29.6.2.1 P-10 UNE ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.6.2.2 P-10 UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.7.1.1 P-10 Line Sharing/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.7.1.2 P-10 Line Sharing/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.20.7.2.1 P-10 Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.7.2.2 P-10 Line Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.8.1.1 P-10 _ |2W Analog Loop Design/<10 circuits/Dispatch/TN (days) Diagnostic 5.54 17 Diagnostic
B.2.29.8.1.2 P-10._|2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Qmm:omao
B.2.29.8.2.1 P-10___|2W Analog Loop Design/>=10 circuits/! Dispatch/TN (days) Diagnostic Diagnostic
B2.29.8.2.2 P-10 . |2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.20.9.1.1 P-10 _ |2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic 3.50 2 Diagnostic
B.2.29.9.1.2 P10 |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/TN {days) Diagnostic Diagnostic |
- B.2.29.9.21 P10 |2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic D_m“:omﬂ ic
B.2.29.9.22 P-10__ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.10.1.1 P10 |2W Analog Loop w/INP Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.20.10.1.2 P10 |2W Analog Loop W/INP Design/<10 circuits/Non-Dispatch/TN {days) Diagnostic Diagnostic
.B.2.29.10.2.1 P-10 __|2W Analog Loop W/INP Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B8.2.29.10.2.2 P-10 W Analog Loop W/INP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
‘B.2.29.11.141 P-10 >W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B220.11.1.2 P-10__|2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/TN (days Diagnostic c
P-10__ |2W Analog Loop W/INP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic c
P10 |2W Analog Loop wINP Non-Design/>=10 circuits/Non-Dispatch/TN {days) Diagnostic c
g {P-14 W Analog Loop WLNP Design/<10 circuits/Dispatch/TN (days) Diagnostic 5.74 22 c
4B.2.29.12.1.2 P-14 2W Analog Loop WILNP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.29.12.21 P-14 W Analog Loop WILNP Design/>=10 circuits/Dispatch/TN (days) Diagnostic c
1B.2.20.12.2.2 P-14 W Analog Loop WLNP. Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic ic |
‘B.2.29.13.1.1 P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic ic |
‘B.2.20.13.1.2 P14 |2W Analog Loop wiLNP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic ic |
‘B.2.29.13.2.1 P-14 W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic c
B.2.29.13.2.2 P-14 W Analog Loop W/LNP Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.29.14.1.1 P-10__ |Other Design/<10 circuits/Dispatch/TN (days) Diagnostic c
B.2.29.14.1.2 P-10__|Other Design/<10_circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.20.14.2.1 P-10__ Other Design/>=10 circuits/Dispatch/TN (days) Diagnostic ;
B.2.29.14.2.2 P-10__ |Other Design/>=10 ¢ S:;m\zgnmmmmazﬁ N (days) Diagnostic Diagnostic
B.2.29.15.1.1 D |Other Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.15.1.2 P-10__[Other Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.15.2.1 P-10__|Other Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.15.2.2 P10 |Other Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.16.1.1 P-10 P (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic Diag nostic
B8.2.20.16.1.2 P-10 P (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnost
B.2.29.16.2.1 P-10 P (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnosti
B.2.29.16.2.2 P-10 NP (Standaione)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.29.17.11 P-14 LNP (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic ic |
B.2.29.17.1.2 P-14 L NP (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.20 45 Diagnostic
B.2.29.17.21 P-14 L NP (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic “Diagnostic
B.2.29.17.2.2 P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.18.1.1 P-10 Digital Loop < DS1/<10 circuits/Dispatch/TN (days) Diagnostic 7.61 3 Diagnostic
B.220.18.1.2 |P-10__ |Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.18.2.1 P-10__|Digital Loop < DS1/>=10 circuits/Dispatch/TN days) Diagnostic Diagnostic
B.2.29.18.2.2 P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic _u_m“:om»o
B.2.29.19.1.1 P-10 Digital Loop >= DS1/<10 circuits/Dispatch/TN (days) Diagnostic 7.10 30 Di msom..ol
B.2.29.19.1.2 P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN (days) Diagnostic T s
B.2.20.19.2.1 P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.29.19.2.2 P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic

Total Service Order Cycle Time (offered) - Non-Mechanized
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.30.1.1.1 P-10 witch Ports/<10 circuits/Dispatch/TN (days) Diagnostic 7 :
B.2.30.1.1.2 P-10 witch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostc | mnwwmm
B.2.30.1.21 P-10 - |Switch Ports/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.1.2.2 P-10 witch Ports/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.2.1.1 P-10__|Local Interoffice Transport/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.2.1.2 P-10__ |Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.2.2.1 P-10__ |Local Interoffice Transport/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.2.2.2 P-10__|Local interoffice Transport/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/TN (days) Diagnostic 257 23 Diagnostic
B.2.30.3.1.2 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN {days) Diagnostic 1.58 48 Diagnostic
B.2.30.3.2.1 [P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/TN (days) Diagnostic c
B.2.30.3.2.2 P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days) Diagnostic c
B.2.30.4.1.1 P-10__ |Combo Other/<10 circuits/Dispatch/TN (days) Diagnostic 12.34 18 c
B.2.30.4.1.2 p-10__|Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.4.2.1 P-10__|Combo Other/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.304.2.2 P-10__ |Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diaanost
B.2.30.5.1.1 P-10__ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days) Diagnostic 5.08 5 Diagnos
B.2.30.5.1.2 P-10__|xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnos!
B.2.30.5.2.1 P-10___|xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.5.2.2 P-10 XDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (days) : Diagnostic Diagnostic
'B.2.30.6.1.1 0 UNE ISDN/<10 circuits/Dispatch/TN (days) Diagnostic 10.40 3 Diagnostic
:B.2.30.6.1.2 0__|UNE ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
'B.2.30.6.2.1 0 [UNE ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
:B.2.30.6.2.2 0 UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
’B.2.30.7.1.1 0__|Line Sharing/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
& 'B.2.30.7.1.2 0 Line Sharing/<10 circuits/Non-Dispatch/TN (days) Diagnostic 5.08 1 Diagnostic
4B8.2.30.7.2.1 0__[Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
$B.2.30.7.2.2 0 ne Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.8.1.1 0 W Analog Loop Design/<10 circuits/Dispatch/TN (days) ] Diagnostic 5.83 6 Diagnostic
B.2.30.8.1.2 0 W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
~B.2.30.8.2.1 P-10__|2W Analog Loop Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.8.2.2 P10 |2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
'B.2.30.9.1.1 P-10___|2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.9.1.2 P-10 _ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.9.2.1 P10 _ |2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days) iagnostic
B.2.30.9.22 P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.10.1.1 P-10 W Analog Loop W/INP Design/<10 circuits/Dispatch/TN (days Diagnostic
B.2.30.10.1.2 P-10 W Analog Loop W/INP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.10.2.1 P10 __|2W Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.10.2.2 P10 |2W Analog Loop W/INP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.11.1.1 P-10 W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
B.2.30.11.1.2 P-10 W Analog Loop W/INP Non-Design/<10 circuits/Non-Dispatch/TN {days) Diagnostic
B.2.30.11.2.1 P-10 W Analog Loop wiINP Non-Design/>=10 circuits/Dis atch/TN (da: Diagnostic
B.2.30.11.2.2 P-10 W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/TN (days) _ Diagnostic
B.2.30.12.1.1 P-14 W Analog Loop wiLNP Design/<10 circuits/Dispatch/TN (days) Diagnostic 493 4
B.2.30.12.1.2 P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.12.2.1 P-14 W Analog Loop WILNP Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.12.2.2 P-14 2W Analog Loop WLNP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.13.1.1 P-14 SW Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.13.1.2 P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.13.2.1 P-14 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.13.2.2 P-14 W Analog Loop W/LNP Non-Design/>=10 circuits/Non-Dispatch/TN (da: ) Diagnostic
B.2.30.14.11 P-10__|Other Design/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.14.1.2 P-10 Other Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.14.2.1 P-10__|Other Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.14.2.2 P-10__|Other Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.15.1.1 P-10__ |Other Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.15.1.2 P-10 __|Other Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.15.2.1 P-10__|Other Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
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BeliSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.30.15.2.2 P-10 __|Other Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic nostic
B.2.30.16.1.1 P-10 NP (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.16.1.2 P-10 P (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.16.2.1 P-10 P (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.16.2.2 P-10 P (Standalone)/>=10 circuits/Non-| ispatch/TN (days) Diagnostic
B.2.30.17.1.1 P-14 LNP (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.17.1.2 P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic 0.52 185
B.2.30.17.2.1 P-14 LNP (Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.17.2.2 P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic 0.33 2
B.2.30.18.1.1 P-10 Digital Loop < DS1/<10 circuits/Dispatch/TN (days) Diagnostic 752 7
B.2.30.18.1.2 P-10 | Digital Loop < DS1/<10 circuits/Non-Dispafch/TN (days) Diagnostic
B.2.30.18.2.1 P-10 Digital Loop < DS1/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.18.2.2 P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN N (days) Diagnostic
B.2.30.19.1.1 P-10 Digital Loop >= DS1/<10 circuits/Dispatch/TN (days) Diagnostic 6.89 7
B.2.30.19.1.2 P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.30.19.2.1 P-10__ |Digital Loop >= DS1/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.30.19.2.2 P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
Di ¢ Timeli
B2.31 P-13__JLNP/TN (%) | >=95% win 15 min o T
% Completions w/o Notice or < 24 hours
B.2.32.1.1 P- Switch Ports/Dispatch/TN (%) Diagnostic 9 >
823212 P6___|Switch Ports/Non-Dispatch/TN (%) Diagnostio e
“B.2.32.2.1 P- Local Interoffice Transport/Dispatch/TN (%) Diagnostic Diagnostic
B.2.322.2 P-¢ Local Interoffice Transport/Non-Dispatch/TN (%) Diagnostic gnostic
B.2.32.3.1 P- Loop + Port Gombinations/Dispatch/TN (%) Diagnostic 13.28% gnostic
B.2.32.3.2 P- Loop + Port Combinations/Non-Dispatch/TN (%) Diagnostic 8.82% Diagnostic
B.2.324.1 P- Combo Other/Dispatch/TN (%) Diagnostic 3.92% Diagnostic
B.2.32.4.2 P-£ Combo Other/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.5.1 P- XDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) Diagnostic 1.37% Diagnostic
B.2.32.5.2 P-€ DSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.6.1 P- UNE ISDN/Dispatch/TN (%) Diagnostic 3.33% Diagnostic
B.2.32.6.2 P-8 UNE ISDN/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.7.1 P-6 Line Sharing/Dispatch/TN (%) Diagnostic 0.00% Diagnostic
B.2.32.7.2 P-6 ne Sharing/Non-Dispatch/TN (%) Diagnostic - 0.00% Diagnostic
B.2.32.8.1 P-6 2W Analog Loop Design/Dispatch/TN (%) Diagnostic 6.02% Diagnostic
B.2.32.8.2 P-6 2W Analog Loop Design/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.9.1 P- 2W Analog Loop Non-Design/Dispatch/TN (%) Diagnostic 0.00% Diagnostic
B.2.32.8.2 P- W Analog Loop Non-Design/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.10.1 P-6 2W Analog Loop w/INP Design/Dispatch/TN (%) gnostic Diagnostic
B.2.32.10.2 P6 . |2W Analog Loop w/INP Design/Non-Dispatch/TN (%) gnostic Diagnosti
B.2.32.11.1 P-6 W Analog Loop W/INP Non-Design/Dispatch/TN (%) Diagnostic Diagnost
B.2.32.112 P-6 2W Analog Loop w/INP Non-Design/Non-Dispatch/TN (%) Diagnostic Diagnost
B.2.32.12.1 P- 2W Analog Loop w/LNP Design/Dispatch/TN (%) Diagnostic 26.00% ST
B.2.32.12.2 P- W Analog Loop WILNP Design/Non-Dispatch/TN (%) gnostic u|ﬁ.m=om
B.2.32.13.1 P- 2W Analog Loop WILNP Non-Design/Dispatch/TN (%) Diagnostic Diagnosf
B.2.32.13.2 P-6 W Analog Loop wiLLNP Non-Design/Non-Dispatch/TN (%) Diagnostic Diagnosf
B.2.32.14.1 P-6 Other Design/Dispatch/TN (¥ Diagnostic Diagnost
B.2.32.14.2 P-6 Other Design/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.15.1 P- Other Non-Design/Dispatch/TN (%) : Diagnostic Diagnostic
B.2.32.15.2 P- Other Non-Design/Nan-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.16.1 P- INP (Standalone)/Dispatch/TN (% Diagnostic Diagnostic
B.2.32.16.2 P-6 NP (Standalone)/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.171 P-6 | NP (Standalone)/Dispatch/TN (% Diagnostic Diagnostic
B.2.32.17.2 P- [ NP (Standalone)/Non-Dispatch/TN (%) Diagnostic 4.40% Diagnostic
B.2.32.18.1 P- Digital Loop < DS1/Dispatch/TN (%) Diagnostic 2.38% Diagnostic
B.2.32.18.2 P- Digital Laop < DS1/Non-Dispatch/TN (%) Diagnostic Diagnostic
B.2.32.19.1 P-6 Digital Loop >= DS1/Dispatch/TN (%) Diagnostic 6.79% Diagnostic
B.2.32.18.2 P-6 Digital Loop >= DS1/Non-Dispatch/TN (%) Diagnostic Diagnostic
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B.2.33.1
B.2.33.2

B.2.34.1.1.1
B.2.34.1.1.2
B.2.34.1.21
B.2.34.1.2.2
B.2.34.2.1.1
B.2.34.2.1.2
B.2.34.2.2.1
B.2.34.2.2.2

B3.1.10.2

A11
.3.1.11.2
B.3.1.121
B.3.1.12.2

B.3.2.1.1
B.3.2.1.2
B.3.2.21
B.3.2.2.2
B.3.2.3.1
B.3.23.2
B.3.2.4.1
B.3.24.2
B.3.2.5.1
B.3.2.5.2
B.3.2.6.1
B.3.2.6.2
B.3.2.71
B.3.2.7.2
B.3.2.8.1
B.3.2.8.2

12/02/2002

BeliSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Error Zscore Equity
% Cooperative Test pts for xDSL
1P-8 [xDSL (ADSL, HDSL and UCL)/TN (%) >=95% of requests 98.46% | 65
|P-8~ " |xDSL Other/TN (%) >= 95% of requests |
Service Order Accuracy
P-11 Design (Specials)/<10 circuits/Dispatch/TN (%) >=95% 100.00% 167
P- Design (Specials)/<10 circuits/Non-Dispatch/TN (%) >=95% 98.52% 135
P- Design (Specials)/>=10 circuits/Dispatch/TN (%) >=95% 100.00% 36
P- Design (Specials)>=10 circuits/Non-Dispatch/TN (%) >=95% 100.00% 16
P- Loops Non-Design/<10 circuits/Dispatch/TN (%) >=05% 9.00 200
P- L oops Non-Design/<10 circuits/Non-Dispatch/TN (%) >=95% .91 460
P-11 Loops Non-Design/>=10 circuits/Dispatch/TN (%) >=05% .25% 80
P-1 Loops Non-Design/>=10 circuits/Non-Dispatch/TN (%) >= 05% 98.33% 60
_. dled Kk El - Maintenance and Repair
Missed Repair Appointments
M&R-1_|Switch Poris/Dispatch/TN (%) R&B (POTS) 9.68% 2,912
M&R-1_|Switch Ports/Non-Dispatch/TN (%) R&B (POTS) 1.569 24,102
M&R-1_|Local interoffice Transport/Dispatch/TN (%) DS1/DS3 0.009 385 0.00% 0 YE!
M&R-1_|Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 0.00 287 0.009 0 YE!
M&R-1_|Loop + Port CombinationsiDispatch/TN (%) R&B 9.67 53,408 7.65Y 1,974 0.00677 2.9840 YE!
M&R-1_|Loop + Port Combinations/Non-Dispatch/TN (%) R&B 56% 24,476 2.49% 481 0.00570 -1.6461 NO
M&R-1_|Combo Other/Dispatch/TN (%) R&B&D - Disp 53% 4,686 0.00% 29 0.05454 1.7472 YES
M&R-1_|Combo Other/Non-Dispatch/TN (%) R&B&D - Disp .53% 54,686 0.00% 7 0.11098 0.8586
M&R-1_|xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) ADSL to Retail 38.55% 581 4.35% 23 0.10348 3.3057 Y1
M&R-1_[xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) ADSL to Retail 2.04% 1,419 0.00% 5 0.06339 0.3224 YE:
M&R-1_|UNE ISDN/Dispatch/TN (%) ISDN - BRI 16.52% 224 0.00% 25 0.07830 2.1095 YE!
M&R-1_|UNE ISDN/Non-Dispatch/TN (%) ISDN - BRI 3.95% 77 0.00¢ 12 0.05814 | 0.6803 YES
M&R-1_|Line Sharing/Dispatch/TN (%) ADSL to Retail 38.55% 581 0.00% 2 0.34476 1.1183 YES
M&R- ine Sharing/Non-Dispatch/TN (%) ADSL to Retail 2.04Y 1,419 0.00% 16 0.03557 0.5745 YES
M&R-1_|2W Analog Loop Design/Dispatch/TN (%) R&B - Disp 679 53,408 8.73Y 378 0.01526 | 0.6166 YES
M&R- W Analog Loop Design/Non-Dispatch/TN (%) R&B - Disp .67% 53,408 0.00%. 75 0.03415 2.8317 YES
M&R-1_|2W Analog_Loop Non-Design/Dispatch/TN (%) R&B (POTS) excl SB FT .65% 52,800 0.00% 3 0.17046 0.5660 YES
M&R- W Analog_Loop Non-Design/Non-Dispatch/TN (%! R&B (POTS) excl SBFT .23 22,112 0.00% 0 YES
M&R-1_|Other Design/Dispatch/TN (%) Design .607 1,278 1.499 134 0.01691 1.2456 YES
M&R-1_|Other Design/Non-Dispatch/TN (%) Design T4 1,093 0.00% 69 0.01622 1.0715 YES
M&R-1_|Other Non-Design/Dispatch/TN (%) R&B 9.67 53,408 0.00% 0 YES
M&R-1_|Other Non-Design/Non-Dispatch/TN (%) R&B 1.56% 24,476 0.00% 0 YES
M&R-1_|LNP (Standalone)/Dispatch/TN (%) R&B (POTS) 9.68% 52,912
M&R-1_|LNP (Standalone)/Non-Dispatch/TN (%) R&B (POTS) 1.56% 24,102
C Trouble Report Rate .
M&R-2_|Switch Ports/Dispatch/TN (%) R&B (POTS) 2.38% 2.225,238
M&R-2_|Switch Ports/Non-Dispatch/TN (%) R&B (POTS) 1.08% 2,225 238
M&R-2_|Local Interoffice Transport/Dispatch/TN (%) DS1/DS3 1% 23,034 0.00% 0.0106 1.6092 YES
M&R-2_|Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 25% 23,034 0.00% 0.0090: 1.3717 YES
M&R-2_]Loop + Port Combi Dispatch/TN (%) R&B 2.28% 2,341,889 1.65% 0.00045 14.0058 YES
M&R-2 |Loop + Port Combinations/Non-Dispatch/TN (%) R&B 05% 2,341,889 0.40% 0.00 21.1790 YES
M&R-2_|Combo Other/Dispatch/TN (%) R&B&D - Disp 2.01% 2,714,924 5.52% 0.00 5.6654 NO
M&R-2_|Combo Other/Non-Dispatch/TN (%) R&B&D - Disp 2.01% 2,714,924 1.33% 0.00 .0992 YES
M&R-2 |xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) ADSL to Retail 0.94Y 61,991 1.04% 0.00209 204725 YES
M&R-2_|xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) ADSL to Retail 2.29% 61,991 .239 0.00327 6.3151 YES
M&R-2_|UNE ISDN/Dispatch/TN (%) ISDN - BRI 1.09% 20,562 1.229 0.00241 -0.5243 YES
M&R-2_|UNE ISDN/Non-Dispatch/TN (%) ISDN - BRI 0.869 20,562 0.58 0.0021 1.2915 YES
M&R-2_|Line Sharing/Dispatch/TN (%) ADSL to Retail 0.94 1,991 0.30 0.0037 1.6815 YES
M&R-2_|Line Sharing/Non-Dispatch/TN (%) ADSL to Retail 2.28 1,99 2.419 0.0059 0.2103 YES
M&R-2_|2W Analog Loop Design/Dispatch/TN (%) R&B - Disp 2.28Y 2,341,889 0.94Y 0.00076 17.6880 S
M&R-2 |2W Analog Loop Design/Non-Dispatch/TN (%) R&B - Disp 2.28Y 2,341,889 0.19% 0.0007¢ 27.5006 YES
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B.3.2.9.1

B.3.29.2

B.3.2.10.1
B.3.2.10.2
B.3.2.11.1
B.3.2.11.2
B.3.2.12.1
B.3.2.122

B33.1.1
B3.3.12
B.3.3.2.1
B33.22
B3.3.3.1
B3.332
B.33.4.1
B.3.3.4.2
B.3.3.5.1
B3.35.2
B3.36.1
B33.6.2
B33.7.1
B337.2

/B3.3.8.1

“B.3.382

B339
B3.392

*B.33.10.1

B.3.3.10.2
B33.11.1
B.3.3.112
B.3.3.12.1
B33.12.2

B3.4.22
B.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B.3.4.5.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B.34.71
B.3.4.7.2
B.3.4.8.1
B.3.4.82
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
B.3.4.11.2
B.3.4.12.1
B.3.4.12.2

12/02/2002

BeliSouth Monthly State Summary
Tennessee, October 2002

M&R-2 |2W Analog_Loop Non-Design/Dispatch/TN (%)
M&R-2 |2W Analog_Loop Non-Design/Non-Dispatch/TN (%)

M&R-2_|Other Design/Dispatch/TN (%)

M&R-2_|Other_Design/Non-Dispatch/TN (%)

M&R-2_|Other Non-Design/Dispatch/TN (%)

M&R-2_|Other Non-Design/Non-Dispatch/TN (%)

M&R-2

LNP (Standalone)/Dispatch/TN (%)

M&R-2 |LNP (Standalone)/Non-Dispatch/TN (%)

Maintenance Average Duration

M&R-3_|Switch Ports/Dispatch/TN (hours)

M&R-
M&R-.

Switch Ports/Non-Dispatch/TN (hours)

Local interoffice Transport/Dispatch/TN (hours)

M&R-3

Local Interoffice 1ransport/Non-Dispatch/TN (hours)

M&R-3

Loop + Port Combinations/Dispatch/TN (hours)

M&R-3

Loop + Port Combinations/Non-Dispatch/TN (hours

M&R-3_|Combo Other/Dispatch/TN (hours)
M&R-3_|Gombo Other/Non-Dispatch/TN (hours)

M&R-3 |xDSL (ADSL, HDSL and UCL)/Dispatch/TN (hours)

M&R-3 |xDSL (ADSL, HDSL and UCL)Non-Dispatch/TN (hours)

M&R-S

UNE ISDN/Dispatch/TN (hours)

M&R-3
M&R-3
M&R-3

UNE ISDN/Non-Dispatch/TN (hours)

Line Sharing/Dispatch/TN (hours)

Line Sharing/Non-Dispatch/TN (hours)

M&R-3_|2W Analog Loop Design/Dispatch/TN (hours)

M&R-3 |2W Analog Loop Design/Non-Dispatch/TN (hours)

M&R-3 |2W Analog Loop Non-Design/Dispatch/TN (hours)

M&R-3_|2W Analog Loop Non-Design/Non-Dispatch/TN (hours)
M&R-3_|Other Design/Dispatch/TN (hours
M&R-3_|Other_Design/Non-Dispatch/TN (hours) _
M&R-3_|Other Non-Design/Dispatch/TN (hours)

M&R-3_|Other Non-Design/Non-Dispatch/TN (hours)
M&R-3_|LNP (Standalone)/Dispatch/TN (hours)

M&R-3 |LNP (Standalone)/Non-Dispatch/TN (hours)

% Repeat Troubles within 30 Days

M&R-4_|Switch Ports/Dispatch/TN (%)

M&R-4_|Switch Ports/Non-Dispatch/TN (%)
M&R-4_|Local Interoffice Transport/Dispatch/TN (%)
M&R-4_|Local Interoffice Transport/Non-Dispatch/TN (%)
M&R-4 |Loop + Port Combinations/Dispatch/TN (%)
M&R-4 |Loop + Port Combinations/Non-Dispatch/TN (%)
M&R-4_|Combo Other/Dispatch/TN (%]

M&R-4_|Combo Other/Non-Dispatch/TN (%)

M&R-4 |xDSL (ADSL, HDSL and UCLYDispatch/TN (%)
M&R-4_IxDSL (ADSL, HDSL and UCL) Non-Dispatch/TN (%)
M&R-4_[UNE ISDN/Dispatch/TN (%)

M&R-4_|UNE ISDN/Non-Dispatch/TN (%)

M&R-4_|Line Sharing/Dispatch/TN (%)

M&R-4_|Line Sharing/Non-Dispatch/TN (%)
M&R-4_|2W Analog Loop Design/Dispatch/TN (%)
M&R-4 |2W Analog Loop Design/Non-Dispatch/TN (%)
M&R-4_|2W Analog_Loop Non-Design/Dispatch/TN (%)
M&R-4_|2W Analog Loop Non-Design/Non-Dispatch/TN (%)
M&R-4_|Other Design/Dispatch/TN (%)

M&R-4_|Other Design/Non-Dispatch/TN (%)
M&R-4_|Other Non-Design/Dispatch/TN (%)
M&R-4_|Other Non-Design/Non-Dispatch/TN (%)
M&R-4_|LNP (Standalone)/Dispatch/TN (%)

M&R-4 |LNP (Standalone)/Non-Dispatch/TN (%)

Benchmark/
Analog

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retait
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL. to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SBFT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3

R&B
R&B&D - Disp
R&BR&D - Disp
ADSL to Retait
ADSL to Ref
ISDN - BRI
ISDN - BRI
ADSL fo Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
2.37% 2,025,238 0.56% 537 0.00665_| 2.7288 YES
0.99° 2,225,238 0.00% 537 0.00430 | 2.3007 YES
0.34 373,035 2.63% 5,007 0.00083 | -27.6995 0
0.299 373,035 1.35% 5,097 0.00076_| -13.8958 0
2.289 2,341,889 0.00% 884 0.00508 | 4.4892 YES
1.05% 2,341,889 0.00% 884 0.00344 | 3.0390 YES
2.38% 2,225,238
1.08% 2,225,238
38.77 52,012 38.461
16.85 24,102 26.618
3.77 305 0.00 [} 2.545 YES
1.63 287 0.00 0 1,734 YES |
3852 53,408 22.34 1,974 38.405 0.88024_ | 18.3821 YE
16.63 24,476 6.46 481 26.485 121941 | 8.3357 YE
37.76 54,686 552 29 38.285 7.41132_| 45346 YE
37.76 54,686 40 7 38285 | 14.47147 | 25128 YE
33.85 581 6.94 23 51.091 | 11.05326 | 2.4345 YE
1.39 1,419 33 5 7.107 18392 | 0.0169 YES
14.38 224 7.04 25 17.509 60207 | 1.9860 YES
5.16 177 436 12 10.970_| 3.27236 | 0.2757 (ES
33.85 581 100.00 2 51.091 | 36.82606 | -1.7964 NO
1.39 1419 81 16 7.107 1.78673_| _-3.0365 NO
38.52 3,408 .56 378 38.405_ | 1.08234 | 14.6045 YES |
38.52 3,408 88 75 38405 | 4.43778 8.0306 YES |
38.79 2,800 14.67 3 38.480 | 2221684 | 1.0860 YES |
17.79 2,112 0.00 0 27.392 YE
6.36 1,278 5.08 134 §.468 0.76896_|  1.6591 YE
2.91 1,003 .75 60 5.968 0.74084 | 1.5629 YES
38.52 53,40 0.00 0 38.405 YES
16.63 2447 0.00 0 26.485 YES
38.77 52,91 38.461
16.85 24,102 26.618
22.30% 52,912
17.45% 24,102
23.04% 395 0.00% 0 YES
6.03% 287 0.00% 0 YES
| 22.93 3,40 3.53% 1,974 0.00953 | 9.1326 YES
17.45% 24,476 02% 481 0.01748 | 3.6822 YES
22.20 4,686 37.93Y 29 0.07720 | -2.0374 NO
22.20 4,686 14.29% 7 0.15710_| 05040 YES
28.40 581 8.709 23 0.00587 | 2.0553 YES
23.19 1,419 0.00% 5 0.1890 1.2263 YES
20.54 224 16.00% 25 0.0851 0.5325 YES |
4.12° 77 16.67% 12 0.10389 | -0.2447 YES
28.40% 581 100.00% 2 0.31941 | -2.2417 NO
3.19 1,419 37.50% 0.10610_| -1.3492 YES
3,23 53,408 14.55% 0.02146 3.5779 VES
22.23 53,408 6.67Y 0.04804 3.2391 YES
22.30 52,800 0.009 0.24035_| _ 0.9280 YES
7.759 22112 0.00% YES
21.13% 1,278 23.88% 003707 | -0.7429 YE
16.74% 1,003 17.39% 69 0.04634 | -0.1399 YE
22.23% 53,408 0.00% i YE
17.459 24,476 0.00% 0 YES
22.309 52,812
17.45% 24,102
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC - CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Out of Service > 24 hours _
B.3.5.1.1 Switch Ports/Dispatch/TN (%) R&B (POTS) 46.98% 31,598
B.3.5.1.2 Switch Ports/Non-Dispatch/TN (%) R&B (POTS) 29.81% 8,892
B.3.5.2.1 Local Interoffice Transport/Dispatch/TN (%) DS1/DS3 0.00% 395 0.00% 0 YES
B.3.5.2.2 Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 0.00% 287 0.00% 0 YES
B.3.5.3.1 Loop + Port Combinations/Dispatch/TN (%) R&B 46.65% 31,880 25.73% 1,306 0.01408 14.8551 YES
B.3.5.3.2 Loop + Port Combinations/Non-Dispatch/TN (%) R&B 29.21% 9,080 6.06% 264 8.1531 YES
B.3.5.4.1 Combo Other/Dispatch/TN (%) R&B&D - Disp 44.99% 33,158 0.00% 29 0.09242 4.8680 YES
B.3.5.4.2 Combo Other/Non-Dispatch/TN (%) R&BAD - Disp | 44.99% 33,158 0.009 7 1880 2.3925 YES
B.3.5:5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/TN {%) ADSL to Retail 38.55% 581 4.359 23 0.10348 3.3057 YES
B.3.5.5.2 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) ADSL to Retail 2.04% 1,419 0.00% 5 0.0633 0.3224 YES
B.3.5.6.1 UNE ISDN/Dispatch/TN (%) ISDN - BRI 16.96% 224 0.00% 25 0.07914 2.1435 YES
B.3.5.6.2 M&R-5 |UNE ISDN/Non-Dispatch/TN (%) ISDN - BRI 3.98% 176 0.00% 0.05831 0.6821 YES
B.3.5.7.1 M&R-5_|Line Sharing/Dispatch/TN (%) ADSL to Retail 38.55% 58 0.00% YES
B.3.5.7.2 M&R-5 |Line Sharing/Non-Dispatch/TN (%) ADSL to Retail 2.04% 1,419 0.00% YES
B.3.5.8.1 M&R-5_|2W Analog Loop Design/Dispatch/TN (%) R&B - Disp 46.65% 31,880 8.73% 0.02581 14.6913 YE!
B.3.5.8.2 M&R-5 |2W Analog Loop Design/Non-Dispatch/TN (%) R&B - Disp 46.65Y 31,880 0.00% 0.05767 8.0887 YE:
B.3.5.9.1 M&R-5_|2W Analog Loop Non-Design/Dispatch/TN (%) R&B (POTS) excl SB FT 46.99Y 31,594 0.009 0.49910 0.9414 YE
B.3.59.2 M&R-5_[2W Analog Loop Non-Design/Non-Dispatch/TN (%) R&B (POTS) excl SB FT 29.13% ,739 0.00% 0 YES
i B.3.5.10.1 M&R-5_|Other_Design/Dispatch/TN (%) Design 3.60% 278 1.49% 134 0.01691 1.2456 YES
L B.3.5.10.2 M&R-5_|Other Design/Non-Dispatch/TN (%) Design 1.74% 083 0.00% 69 0.01622 1.0715 YES
: B.3.5.11.1 M&R-5 |Other Non-Design/Dispatch/TN (%) R&B 46.65% 31,880 0.00Y 0 YES
B3.5.11.2 M&R-5 |Other Non-Design/Non-Dispatch/TN (%) R&B 29.21% 9,080 0.00¥ 0 YES
B:3:5.12.1 M&R-5_|LNP (Standalone)/Dispatch/TN (%) R&B (POTS) 46.98% 31,598
. B35.12.2 M&R-5 |LNP (Standalone)/Non-Dispatch/TN (%) R&B (POTS) 29.81% 8,892
|unbundied KEl - Billing |
Invoice Accuracy
B.4.1 IB-1 1TN (%) 1 BST - State I 9511% |81 97,376,692 | 9515% | $3,620,564 0.00011 | 35159 | YES _

Mean Time to Deliver Invoices - CRIS

B4.2 B2 |Region (business days) 1 BST - Region L4100 1| 1 | 297 | 1725 = YES |
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C.1.1

Cc.1.2

C.13

C.14

C15

c.21

€22

c24

€.2.5

c.26

c.27

cz28

C.2.10.1
C.2.10.2

c.2.11.1.1
c.211.1.2
c.211.21
C.2.11.22

C3.1.1
C3.1.2

C.3.21
c3.22

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_mvom_ Interconnection Trunks - Ordering _
% Rejected Service Request:
[0 JLocal Interconnection Trunks/TN (%) 1 Diagnostic L Diagnostic
Reject Interval
[08_ [Local Interconnection Trunks/TN (%) ] >=85% win 4 days B o0 | [ YEs ]
FOC Timel _ :
[0 Jiocal interconnection Trunks/TN (%) ] >=05%win 10days  [ERENNARRIRRURI 10000% | 34 : [ VES ]
FOC & Reject Resp Complet
[0-1T_ Local Interconnection Trunks/TN (%) ] >=095% B o0 | [ YEs ]
FOC & Reject Resp Ci e 'Multiple Responses)
Eocl itconsecion TS TN (1) _ =05 R i e
__.onw_ i tion Trunks - Provisioning _
Order Completion interval
|P-4 TLocal Interconnection Trunks/TN (days) | Parity w Retail L1852 | 73 ] 1418 | 17 | 11660 | 313004 | 1.3835 | VES _
Held Orders ; o
fP-1"JLocal Interconnection Trunks/TN (days) i Parity w Retail {000 | 0 | 000 | 0 | T T I YeEs
% Jeopardies
[Pz Jrocal Interconnection Trunks/TN (%) ] Parity w Retail [o00% 156 1 000% | 14  [BGmeae] 000000 | [ ves
Average Jeopardy Notice Interval
[P2 ol erconmecton Tk N o) | oveeeone s
% Missed I llation Apy
[P35 [Local Inferconnection Trunks/ TN (%) ] Parity w Retall [ooo% |~ 73 1 oo00% | 17 PSRN 000000 | T ves 1
% Pr ioning Troubles within 30 Days
[P |Local Interconnaction Trunks/TN (%) ] Parity w Retail [Comoo% | 4740 ] ©0o00% ] 1057  [ECERGSSRN 0.00000 | [
Average Completion Notice Interval
[P5 Local interconnection Trunks/TN (hours) ] Parity w Retail L1837 | 73 1 2170 | i5 [ 62.005 | 17.60320 | 0.1893 ] _YES |
Total Service Order Cycle Time -
[P-10__ [Cocal Interconnection Trunks/TN (days) 1 Diagnostic B o |
% Completions w/o Notice or < 24 hours
[P6 [Local Interconnection Trunks/Dispatch/TN (%) | Diagnostic | 1 ] 0.00% |
[P6 [Local interconnection Trunks/Non-Dispatch/TN (%) i Diagnostic i | | |
Service Order Accuracy .
P-11 Local Interconnection Trunks/<10 circuits/Dispatch/TN (%) >=05% 00.00
P-1 Local Interconnection Trunks/<10 circuits/Non-Dispatch/TN (%) >=95% 00.00%
P-1 Local Interconnection Trunks/>=10 circuits/Dispatch/TN (%) >=95% 00.009
P-1 Local interconnection Trunks/>=10 circuits/Non-Dispatch/TN (%) >=95% 100.00%
__.onm_ interconnection Trunks - Maintenance and Repair _
Missed Repair App i
M&R-1_|Local Interconnection Trunks/Dispatch/TN (%) | Parity w Rel [ o00% | 1 | 0.00% | 0 T T__Yes |
_z_wm; |Local Interconnection Trunks/Non-Dispaich/TN (%) 1 Parity w Retail [ o0.00% | 62 [ 0.00% | 0 | 1 YES |
Ci Trouble Report Rate
_gww.m TLocal Interconnection Trunks/DispatchiTN (%) | Parity w Retail [oo00% | 188110 | 0.00% | 53,011 0.00001 | 04720 YES ]
M&R-2_|Local Interconnection Trunks/Non-Dispatch/TN (%) | Parity w Retail [ 003% 1 188110 | 0.00% [ 539811 - 0.00009 “ 3.7163 n YES |
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C.3.31
€332

C.3.4.1
C3.4.2

C.3.5.1
C3.5.2

C.4.1

Cc4z2

C5.1
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Mai Average Duration
M&R-3_|Local Interconnection Trunks/Dispatch/TN (hours) | Parity w Retaif 1462 | 1 | 000 | 0 | 0.000 | 1 T ves |
M&R-3_|Local Interconnection Trunks/Non-Dispatch/TN (hours) | Parity w Retail o012 | 62 | o000 | 0 | 0271 | | " YEs |
% Repeat Troubles within 30 Days
—@W.A TLocal Interconnection Trunks/Dispatch/TN (%) | Parity w Retail 1 _0.00% 1} 1 [ 0.00% | 0 ] T veEs |
M&R+4 |Local Interconnection Trunks/Non-Dispatch/TN (%) | Parity w Retail L_000% | 62 | 0.00% | 0 | | ves 1|
Out of Service > 24 hours :
Em.m [Local Interconnection Trunks/Dispatch/TN (%) 1 Parity w Retalil |_0.00% | 1 | 0.00% | 0 | I YES
M&R-5_|Local Interconnection Trunks/Non-Dispatch/TN (%) ] Parlty w Retail [_0.00% | 62 | 0.00% | 0 | I~ YES
__.onu_ 1 tion Trunks - Billing _
Invoice Accuracy
BT TN 1 BST - State [CS517% [ $197,376,6092] 00.06% | $1,051,110 [N 000016 | -312.4001 ] YES |
Mean Time to Deliver Invoices - CABS
[BZ [Region (calendar days) 1 BST - Region 485 | 1 | 472 | 12420 & [ YES ]
_room_ Interconnection Trunks - Trunk Blocki _
Trunk Group Perfc - Aggregate
[TGP-1 "Local interconnection Trunks/TN (%) ] >0.5% dif 2 consec. hrs | 0 | [ YES |
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_Nuaqm:o:m Support Systems - Pre-Ordering _

% Interface Avallability - CLEC

D.1.1.4 0SS-2_|EDI/Region (%) >=99.5% [100.00% |

D.1.1.2 08S-2_|LENS/Region {%) >=99.5% [ 90.00% |

D.1.13 0SS-2_|LEO/Region (%) >=99.5% 90.98% |

D.1.1.4 08S-2_|LESOG/Region (%) >=99.5% | _100.00% |

D.1.1.5 0SS-2_|TAG/Region (%) >=99.5% 99.959

D.1.1.6 08S-2_|PSIMS/Region (%) >=089.5%

D.1.1.7 0SS-2_|LNP Gateway/Region (%) >=909.5%

D.1.1.8 0SS-2_|SGG/COG/Region (%) >=09.5%

D.1.1.9 0SS-2 | DOM/Region (%) >=99.5%

D.1.1.10 0SS-2 |SOG/Region (%) >=09.5%
% Interface Availability - BST & CLEC

D.1.21 0SS-2_|ATLAS/COFFI/Region (%) >=99.5% | 100.00% |

D122 0SS-2_|COFFI/Region (%) >=99.5% 1

D.1.2.3 0SS-2_|BOCRIS/CRIS/Region (%) >=099.5% | 100.00% |

D.1.24 08S-2_|DSAP/Region (%) >=90.5% [ 100.00% |

D.1.2.5 0SS-2_|RSAG/Region (%) >=09.5% [~ 90.73% |

D126 0SS-2_|SOCS/Region (%) >=99.5% 00.00% |

DA27 0SS-2_|SONGS/Region (%) >=99.5% | 100.00% |
D.12.8 0SS-2_|DOE/Region (%) >=99.5% | 99.98% |
P Interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds)

D.1.3.41 0SS-1_|RSAG, by TN/Region (seconds) RNS -RSAG, by TN + 2 sec 2.60 1,838,035 .59

D.1.3.1.2 0SS-1_|RSAG, by TN/Region {seconds) ROS - RSAG, by TN + 2 sec 2. 0,453 .59

D.1.3.2.1 0SS-1_|RSAG, by ADDR/Region (seconds) RNS - RSAG, by ADDR + 2 sec .7 4,309,734 .12

DA4.3.2.2 0SS-1_|RSAG, by ADDR/Region (seconds) ROS - RSAG, by ADDR + 2 sec 961,793 12

D.1.3.31 0SS-1_|ATLAS/Region (seconds) RNS - ATLAS + 2 sec 829,673 22

D.1.3.3.2 0SS-1_|ATLAS/Region (seconds) ROS - ATLAS +2 sec 358,527 .22

D.1.3.4.1 0SS-1_|DSAP/Region (seconds) RNS - DSAP + 2 sec 1,423,166 .95

D.1.34.2 0SS-1_|DSAP/Region (seconds) ROS - DSAP + 2 sec 378,278 3.95

D.1.3.5.1 0SS-1_|CRSECSRL/Region (seconds) RNS - CRSACCTS + 2 sec 4,655,412 1.10
0SS-1 |CRSECSRL/Region (seconds) ROS - CRSOCSR + 2 sec ,501,078 1.10
0SS-1_|COFFI/Region (seconds) RNS - OASISBIG + 2 sec ,055,137 4.16
0SS-1_|COFFI/Region (seconds) ROS - OASISBIG + 2 sec 810,321 4.16 20,34

D.1.3.7.1 0SS-1_|PSIMS/ORB/Region {seconds) RNS - OASISBIG + 2 sec A 9,055,137 0.35 44,77

D.1.3.7.2 0SS-1 |PSIMS/ORB/Region (seconds) ROS - QASISBIG + 2 sec 3.59 810,321 0.35 41,773
Average Resp Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds)

D.1.4.14 0SS-1_|RSAG, by TN/Region (seconds) RNS - RSAG, by TN + 2 sec 2.60 1,838,035 35

D.14.1.2 0SS-1_|RSAG, by TN/Region (seconds) ROS - RSAG, by TN + 2 sec 273 10,453 .35

D.1.4.21 0SS-1_|RSAG, by ADDR/Region (seconds) RNS - RSAG, by ADDR + 2 sec 2.76 4,309,734 2.30
0SS-1_|RSAG, by ADDR/Region {seconds) ROS - RSAG, by ADDR + 2 sec 961,793 2.30
0SS-1_|ATLAS - MLH/Region (seconds) Diagnostic
0SS-1_|ATLAS - MLH/Region (seconds) Diagnostic
0SS-1_|ATLAS - DID/Region (seconds) Diagnostic 10.92
0SS-1_|ATLAS - DID/Region {seconds) Diagnostic 10.92

D.1.4.5.1 0SS-1 |ATLAS - TN/Region (seconds) RNS - ATLAS - TN + 2 sec 2.62 820,673 .84

D.1.4.52 0SS-1 |ATLAS - TN/Region (seconds) ROS - ATLAS - TN + 2 sec 2.32 358,527 1.84

D.1.4.6.1 0SS-1_| DSAP/Region (seconds) RNS - DSAP + 2 sec 2.54 1,423,166 12

D.14.6.2 0SS-1_|DSAP/Region (seconds) ROS - DSAP + 2 sec 243 378,278 ,

D.1.4.7.1 0SS-1_|TAG/Region (seconds) RNS - CRSACCTS + 2 sec 3.00 4,655,412 2.0

D.1.4.72 0SS-1 |TAG/Region (seconds) ROS - CRSOCSR + 2 sec 2.55 1,501,078 2.08
_ﬁn jons Support Sy - Maintenance and Repair _
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D.24.1
D242
D243
D244
D245
D.2.46
D.24.7
D248
D.2.4.9
D.2.4.10
D241

D251
D252
D253
D.2.5.4
D.255
D.2.5.6
D257
D.25.8
D.25.9
D.2.5.10
D251

D.2.6.1
D.26.2
D.26.3
D.2.6.4
D.26.5
D.26.6
D.26.7
D.26.8
D.26.9
D.2.6.10
D.2.6.11

12/02/2002

BeliSouth Monthly State Summary
Tennessee, October 2002

% Interface Availability - BST

0SS-3 | TAFIRegion (%)

% Interface Availability - CLEC

0SS-3_|CLEC TAFI/Region (%)

0SS-3_|ECTA/Region (%)

% Interface Availability - BST & CLEC

0SS-3_|CRIS/Region (%)

0SS-3_|LMOS HOST/Region (%)

0SS-3 |LNP/Region (%)

MARCH/Region (

OSPCM/Region (¢

Predictor/Region

&
=

SOCS/Region (%)

Response Interval <= 4 Seconds

RIS/Region (%)

LETH/Region (%)

LR/Region (%

MOS/Region (%)

MOSupd/Region (%)

{a) [l [ned {wr} Lo} (@}

P/Region (%)

MARCH/Region (¥

=~

0OSPCM/Region (%

1<~

Predictor/Region (%,

SOCS/Region (%)
NIW/Region (%)

s

Average Response Interval <= 10 S

e

CRIS/Region (%)

DLETH/Region (%)

Q

[MOS/Region (%)

LMOSupd/Region (%)

-4
-4
0SS-4 | DLR/Region (%)
-4
-4
-4

LNP/Region (%)

055-4_|MARCH/Region (%)
0S54 |OSPCM/Region (%)

0SS-4 _|Predictor/Region (%)

08S-4_|SOCS/Region (%)

0SS-4 |NiW/Region (%)

A Ry val > 10 S d

0SS-4_|CRIS/Region (%)

omeD_.m.:._\mBa:?v
0SS-4 |DLR/Region {%)

0SS-4_|LMOS/Region (%)

LMOSupd/Region (%)

-4
0SS-4_|LNP/Region (%)

MARCH/Region (%)

OSPCM/Region (%)

-4

-4
0SS-4_|Predictor/Region (%)

-4 _|SOCS/Region (%)

0SS-4_|NIW/Region (%)

Benchmark/
Analog

>=00.5%

>=09.5%
>=99.5%

>=99.5%
>=90.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=09.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

BST
Measure

100.00%

BST
Volume

CLEC
Measure

100.00%
99.97%

00.00%

CLEC
Volume

96.16% | 1,812,588 | 095.83%

1.88% 57,758 2.40%
4.25% 32,159 6.29%
90.58 1,812,501 9.56%
97.10 1,312,510 .95%
09.69 136,823 1%
29.23 6,274 31.28%
30.90 5,488 21.18Y
15.12% 60,793 26.23Y
99.82% 219,581 99.809
84.98% 50,744 83.62%
99.17% 1,812,588 | 99.46% 164,293
76.929 57,758 86.20% 790
70.33Y 32,159 42.88% 5,816
99.80% | 1,812,501 | 99.81% 167,839
90.69% | 1312510 | 00.52% 94,906
99.83% 136,823 9.74% 0,254
29.23% 6,274 31.28Y 745
99,51 5,488 100.00% 170
15.12° 60,793 26.23% 6,046
09.98% 219,561 99.99% 19,752
99.70% 59,744 99.63% 5,141
0.83% 1,812,588 0.549
23.08% 57.758 13.80%
29.67% 32,159 57.12%

209 1,812,501 0.19%

319 1,312,510 | 0.48Y

0.17° 136,823 0.26Y
70.77% 6274 68.72%

0.49% 5,488 0.007
84.88% 50,793 73.71%

0.02% 219,581 0.01%

0.30% 50,744 0.37%

Standard
Deviation

Standard
Error

Zscore

Equity

0.00050 | 6.6027 NO
0.00326 | _-1.6013 YES
0.00287 | -7.1043 YES
0.00017 | _1.2316 ES
0.00056_| _2.6686 NO
0.00059 | _4.8544 NO
0.01763_| -1.1594 YES
0.03599 | 2.7031 NO |
0.00483 | -23.0061 YES |
0.00031 | 0.5730 YES
0.00519 | 2.6240 NO
0.00023 | -12.3698 YES
0.0101 9.1775 YES
0.0065 42.1732 NO
0.0001 -0.8223 /ES
0.00019 4613 NO
0.00045 8877 NO
0.01763 | -1.1594 YES
0.00545 | 0.9029 YES
0.00483 |_-23.0061 YES
0.00011 | -1.6289 YES
0.00079_|__0.8808 YES
0.00023 | 12.3898 YES
0.01011 775 YES
0.00651 | -42.1732 NO
0,00012_|_0.8223 YES
0.00019 | _-0.4613 NO
0.00045 | -1.8877 NO
0.01763 | 1.1594 YES
0.00545 | _ 0.0029 YES
0.00483 | 23.0061 YES
0.00011 | 1.6289 YES
0.00079 | _-0.8808 YES
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E1.11
E.1.1.2
E113

E.1.2.1
E1.22
E1.23
E.1.24
£.1.25

E.1.3.1
E.1.3.2

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M Vol Devi Error Zscore Equity

[Coltocation - Collocati

A ge Resy Time

C- Virtual/TN (calendar days) <=20 days 3 1

C- Physical Caged/TN (calendar days) <= 30 days 9 8

C- Physical Cageless/TN (calendar days) <= 30 days 6 3

Average Arrangement Time

C-2 Virtual-Ordinary/TN (calendar days) <= 50 days

C-2 Virtual-Extraordinary/TN (calendar days) <=75 days

C-2 Physical Caged-Ordinary/TN (calendar days) <=90 days 5 16

C-2 Physical Cageless-Ordinary/TN (calendar days) <= 30 days 12 4

C-2 Physical Cageless-Extraordinary/TN (calendar days) <= 90 days

% Due Dates Missed
[C-3 |Virtual/TN (%) < 5% missed ]
IC-3~  [Physical/TN (%) < 5% missed 0.00% | 20
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F22

F.3.1.1
F.3.1.2

F.4.1

F.6.2

F.71
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_mmsm_.m_ - Flow Through _
% Flow Through Service Requests
0-3 Summary/Region (%) Diagnostic 92.41% Diagnostic
0-3 Aggregate/Region (%) Diagnostic 92.41%
0-3 Residence/Region (%) >=95% 02.25%
0-3 Business/Region (%) >=90% 0.65%
0-3 UNE/Region (%) >=85% 92.71%
% Flow Through Service Requests - Achieved
0-3 Summary/Region (%) Diagnostic 84.98%
0-3 Aggregate/Region (%) Diagnostic 84.98%
0-3 Residence/Region (%) Diagnostic 85.16% 69,783
0-3 Business/Region (%) Diagnostic 56.88% 6,454
0-3 UNE/Region (%) Diagnostic 85.51% 282,107 Diagnostic
% Flow Through Service Requests - LNP
0-3 Summary/Region (%) >=85% 86.53% 13,004
0-3 Aggregate/Region (%) >=85% 86.53% 13,004
0-3 Residence/Region (%) Diagnostic Diagnostic
0O-3 Business/Region (%) Diagnostic Diagnostic
mgoz._ - Pre-Ordering _
Loop Makeup Inquiry (Manual)
]  >=95%win3busdays  [ERURRIRURRERRE 100.00% | 1 [ Ves ]
-] >=95% win 1 min 99.89% 925 [T YES |
_Qm..o_.w_ - Ordering _
Service Inquiry with Firm Order .
fO0-10  |xDSL (ADSL, HDSL and UCL)TN (%) | >=95% win 5 bus days 100.00% | 16 | YES |
[0-10 [Local Interoffice Transport/TN (%) | >=95% win 5 bus days | km
Average Speed of Answer
[0-12™ JRegion {(seconds) 1 Parity w Retail |_381.65 | 5918308 | 1202 | 44495 [ YEs |
_Omam_.m_ - Maintenance Center _
Average Answer Time -
[MER® |Region (seconds) | Parity w Retail [a096 1 2237432 | 2591 | 097289 [ YES ]
mgmqw_ - Operator Services (Toll) _
Average Speed fo Answer
[OS-1__ TN (seconds) | PBD
% Answered in 10 seconds
[0SZ2 [TN (%) 1 PBD 88.10%
_Qasm_.m_ - Directory A
Average Speed to Answer
[DA-T" TN (seconds) 1 PBD

% Answered in 10 seconds
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F.7.2

F.8.1

F.8.2

F.9.1

F9.3

F9.4

F.9.5.1
F.9.5.2
F.9.53

F.9.6.1
F.0.6.2
F.9.6.3

F.10.1

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

F.10.7

F.10.8

12/02/2002

BellSouth Monthly State Summary

% Software Errors Corrected within 30 Days

>=95% win 30 days

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
[DAZ_[IN(%) | PBD 89.00%
_Qa:mqn_ -E911 _
Mean Interval )
[E3_ TN {hours) ] PBD I - | oo
] PBD [ EREESAA
o% Timell
B [IN(%) ] PBD B oo [ 2018 F PED
mmzm_.m_ - Billing _
Usage Data Delivery Accuracy
[B3__ [Region (%) ] Parity w Retall [o985% | 3412 | 100.00% | 29430 [N 000076 | -23208 | YEs ]
Usage Data Delivery Timeliness
Region (%) ] Parity w Retail [ o831% | 42001 ] ©05.70% | 700,247,446 [MMMEREE 000063 | 235603 | YES |
Usage Data Delivery Comp
B2 IRegion (%) ] Parity w Retail [ “eo05% | 42021 | ©96.06% | 709247446 LU 000047 | 192671 | YES ]
Mean Time to Deliver Usage
[B6_ [Region (days) ] Parity w Retail [ 340 | 42021 | 207 | 709247446 B [ Vves |
Recurring Charge Completeness
IB-7 Resale/TN Av,x.v Parity w Retail 81.10% |_$6.003.797 | 88.89% | 159,576 YES
B-7 UNE/TN (%! >=90% 98.27% $199,631 |~ YES ]
B-7 Interconnection/TN (%) >=090% om.o,%\m 4,064 gL s . ﬁm
N Charge Comp
X osalol TN (%) Parity w Retail $10,008,261 | 00.14% | $255805 546992 1 YES
B- UNETTN (%) >=90% 09.02% | $416,479 [ YES |
B-¢ Interconnection/TN (%) >=90% 80.33% $56.514 | NO ]
.ﬁ' | - Change M it _
% Soft ! N Sent On Time
e T eeswnoiee ‘ g L
Average Software Release Notice Delay Days .
(O TN Crerge] | >=z2dayspiortoeeese NN [ s N
% Change Manag t Documentation Sent On Time
SN ) 1 =oswwinsoceys (RN 100.00% [ [ves ]
9% Change Management Documentation (Defects, Corrections, etc.) Sent On Time :
NI | eostwinscas | gt r o |
Average Documentation Release Delay Days
[GHEE_ T Gverego 1 - zossproriorcisse _ TS|
% CLEC Interface O Sent within 15 Mil :
[CM5_TTN (%) ] >=97% win 15 min N o0 [ 0 [ VES ]
% St Errors Corrected within 10 Business Days
Bt TRagr ) T eoswwniosys NS | TR |

ICM-6  [Region (%)

9 Software Errors Corrected within 45 Business Days
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
F.10.9 [CN6_Region (%) 1 >=05% win 45 days o T 3 ;
% Change Requests Accepted or Rejectt d within 10 Busi) Days
F.10.10 [CM7_[Region (% ] >=05%win10days [N 10000% | 12
% Change Requests Rejected Within The Reporting Period
F10.11 [CME_[Region (%) I | Diagnostic B o [
Number of Severity 1 Defects (Type 6 CR) in a Pr jon Rel Imple d :
Fror2  [CWS_IReglon fumben ] e R T |
Number of Severity 2 Defects (Type 6 CR) in a Production Rel Imp d
Fio13 [ [Regon (umber L = v i R M
Number of Severity 3 Defects (Type 6 CR) in a Production Release Implemented
Fio1s OV [Relon Gurben 1 oo R B |
% Test Deck Weight Failure in P ion Rel
Fiots  [CHETD Regon () _ <% it s sl O
% Type 4 Change Requests (Impl ted Within 60 Weeks) of those impl ted
Fiot  [OIT [Regon (2 AT g .
. % Type 5 Change Req (Impl ted Within 60 Weeks) of those implemented
for R TR | =oswwincocs RN M e
[Conare-ow Business Requests ] m
% New i Requests Pi d within 30 Business Days
FA1.1 Region (%) ]  >=co%winobuscays (KRN 100.00% [ 3 [ YES |
% Quotes Provided within 10 Busil Days
Pz [BReARegon (4 | seoonwintomscs RN | T |
% Quotes F ided within 30 il Days
FA1.3 [EFR2B [Region (%) 1  >=90%win30busdays ARSI 100.00% | 3 [ VEs |
% Quotes Provided within 60 Business Days
Pie [BRECTegon(d T eenwncotwcys NN | |
_mwzmqn_ - Ordering ) ) _
Ack ledgement M Timeli
F1244 EDV/Region (%) | >= 95% win 30 min 00.85% | 225057 T VES |
F.1212 TAG/Region (%) i >= 95% win 30 min I 100.00% | 488,506 [ YES |
Compl
F.12:241 1 100% 90.98% | 225,098 [ NO ]
F.12.2.2 10-2 |TAG/Region (%) 1 100% 100.00% ™ Yes |
[Goneral - Database Updat, 1
>§Bmm.mm~mammm Update Interval
F.43.11 D- LIDB/TN (hours) PBD 0.70 22 0.70 22 [ PED |
F.13.1.2 D- Directory Listings/TN (hours) PBD 0.06 27 0.06 27 | PBD |
F.13.1.3 D- Directory Assistance/TN (hours) PBD 3.8¢ 25 3.77 25 | PBD |
% Update Accuracy
F.13.24 ID-2 LIDB/TN (%) >=95% 100.00% 1,194 [ YES |
F.132.2 D-2 Directory Listings/TN (%) >=95% 100.00% 939 [ YES |
F.13.23 D2 |Directory Assistance/TN (%) >=95% 99.64% 557 | YES |
9% NXXs / LRNs Loaded by LERG Effective Date :
F133 [B=__IRegon (&) ] 100% Y oo [ 6 N ves ]
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_moswz__ - Network Outage Notification L
Mean Time to Notify CLEC of Major k O
F.14.1 __,\_m.x.w [Region (minuites) Parity w Retail 0 [4] 0 0

12/02/2002
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F.1.1.1
F.1.1.2
F.1.13
F.1.14
F.1.1.5

F.1.2.1
F.1.22
F.1.2.3
F.1.24
F.1.25

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F.3.1.1
F.3.1.2

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

_mwa:oB_ = Flow Through 4
% Flow Through Service Requests

0-3 Summary/Region (%) Diagnostic 421,483 Diagnostic |
0-3 Aggregate/Region (%) Diagnostic 421,483 Diagnostic
0O-3 Residence/Region (%) >=95% 156,734 NO

O-3 *mcmsmmm\momwoz (%) >=90% 4,552 NO

0-3 UNE/Region (%) >=85% 260,197 YES

% Flow Through Service Requests - Achieved

0-3 Summary/Region (%) Diagnostic 84.98% 458,344 Diagnostic
0-3 Aggregate/Region (%) Diagnostic 84.98% 458,344 Diagnostic
0-3 Residence/Region (%) Diagnostic 85.16% 169,783 iagnostic
0-3 Business/Region (%) Diagnostic 6,454 Diagnostic
0-3 UNE/Region (%) Diagnostic 282,107 Diagnostic
% Flow Through Service Requests - LNP

0-3 Summary/Region (%) >=856% 86.53% 13,004

Q- Aggregate/Region (%) >=85% 86.53% 13,004

O- Residence/Region (%) Diagnostic -

O- Business/Region (%) Diagnostic Diagnostic

_mo:aqm_ ~ Pre-Ordering

Loop Makeup Inquiry (Manual)

{PO-1  [Loops/TN (%)

|  >=95%win3bus days

Loop Makeup Inquiry (Electronic)

PO-2  [Loops/TN (%)

| >=95% win 1 min

L IO

99.89% | 9025 ]

Pmo:onu_ - Ordering

Service Inquiry with Firm Order

O-10 _ |xDSL _(ADSL, HDSL and UCLY/TN (%)

| >=95% wiin 5 bus days

[O-10_ Cocal interoffice Transport/TN (%)

1 >=95% w in 5 bus days

Average Speed of Answer

[O-12__ [Region (seconds)

| ; Parity w Retail

100.00%

]

16

|
|

38165 | 5918308 | 12.02

44,495

—Qo:o_.m_ - Maintenance Center

|

Average Answer Time
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F.5.1

F.6.1

F.71

F.7.2

F.8.2

F.8.3

F.9.1
F.9.2
F.9.3
" F.9.4

F.9.5.1

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard - Standard
Analog Measure Volume Measure Volume = Deviation Error Zscore Equity
|M&R-6 Region (seconds) | Parity w Retail 49.96 2,237,132 2591 | 97289 - ) | YES ]
_Qo:m-m_ - Operator Services (Toll) _
Average Speed to Answer ’
|0S-1 _TTN (seconds) 1 PBD 335 ] PBD
% Answered in 10 seconds :
[0S2__[TN(%) | PBD 88.10% PBD
Fw:ma_ - Directory Assistance _
Average Speed to Answer
[DPA-1__|TN (seconds) 1 PBD |39 B PED
% Answered in 10 seconds
[PAZ_ TN ] PBD 89.00% [ PED ]
[Generai - Eo11 ]
Mean Interval
[N Gows) 1 PBD BRI [ Pe0_]
% Accuracy ) .
EZ__TINCR 1 PBD N i | [Fe0_]
% Timeliness i
E__TN® ] PBD I oo [ o PED
_@_ﬁ_ﬁ_ - Billing ~
Usage Data Delivery Accuracy
[B2_IRegon (%) 1 Parity w Retail L 9982% | 3412 T 10000% | 20430 [N 0007 | 2708 | ves—]
Usage Data Delivery Timeliness
[B5__ IRegion (%) ] Parity w Retail L9831% | 42021 T 6676% | 709247420 I 000063 | 235695 T VES ]
Usage Data Delivery Completeness .
[B%_IRegion (%) ] Parity w Retail L 99.05% [ 42021 T 96606% | 709247440 NN 0.0004r | “ooeri T Vs ]
Mean Time to Deliver Usage .
[E€~ IRegion [Gays) ] Parity w Retail 349 [~ 22021 | 207 ] 709247.446 YES
Recurring Charge Completeness
B-7 __mnmm_m\._. N (%) 1 Parity w Retail 0.00228 | -34.1381 | YES |
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F.9.5.2
F9.53

F.96.1
F.9.6.2
F.9.6.3

F.10.1

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

‘F.10.7

F.10.8

F.10.9

F.10.10

F.10.11

F.10.12

F.10.13

12/02/2002

BellSouth Monthly State Summary

BST BST

Tennessee, October 2002 Benchmark/ CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

B7__[UNE/TN (%) ] >=90% 9827% | _$199,631 N ves
B-7 _[interconnection/TN (%) ] >= 90% 99.64% |  $4,064 | YES |
Non-Recurring Charge Completeness
B- Resale/TN (%) Parity w Retail 88.82% | $10,008,261 99.14% $255,805 0.00189 | 546992 | YES |
_._W UNE/TN (%) >= 90% 99.02% $416,479 | YES |
IB-8 Interconnection/TN (%) >=90% 80.33% $56,514 | NO |
_m»:o..m_ - Change Manag f‘_
% Soft Rel Notices Sent On Time -
CEMNE | ostwinods [  aaem
Average Software Release Notice Delay Days ’
[EVZ_ TN Gverage) | r-zzdaspiororecs: NN |
% Change Manag D Sent On Time
e 1 =oswwinnocas N oo T R |
% Change Manag Dy {Defects, Corr , etc.) Sent On Time
s [ 1 coswwinsoas [ e
Average D Rel Delay Days
[CVeE_ T Gaverage) ] >=zdaysprororcss ]
% CLEC interface Outages Sent within 15 Minutes ’ ’ .
R | morewintsmn N oo | R |
% Software Errors Corrected within 10 Business Days .
[Eh%Tregon G ] esswwinroces e
% Software Errors Corrected within 30 Business Days .
[ChE_TRegon (2] | cekwnne: DN T IS
% Software Errors Corrected within 45 Business Days .
[CME_IRegion (%) —] >=95%win4sdays [N oooos T [ VEs ]
% Change Request: Ac pted or Reji d within 10 Business Days )

Regon (%) | esswnrosye N orr | |
% Change Requests Rejected Within The Reporting Period ;
[CM-8__|Region (%) 1 Diagnostic | Diagnostic |
Number of Severity 1 Defects (Type 6 CR) in a Prodi lease Impl d . v
[CH5_TRegon (uben ] mooeess N
Number of Severity 2 Defecis (Type 6 CR) in a Producti fe impl d .
[CM-9  |Region (number) 1 =0 Defects
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F.10.14
F.10.15
F.10.16

F.10.17

F.11.1
F.11.2
F.11.3

F.11.4

F.12.1.1
F.12.1.2

F.12.2.1
F1222

F.13.1.1
F.13.1.2
F.1313

F.13.2.1

12/02/2002

BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Number of Severity 3 Defects (Type 6 CR) in a Production Rek Imple ted )
[ChES.Region (rumben 1 cooeecs N
% Test Deck Weight Failure in Production Release ’
G TRegon 97 _ 5% I [ m_ maaw
% Type 4 Change Requests (Implemented Within 60 Weeks) of those implemented ] . ,
[GHEA T [Region () ] eoswwneodrs ] ]
% Type § Change Requests (Implemented Within 60 Week ) of those imple ted : :
[GHEA T Tregion ) | oswnecs I T
_rw. al - New Busi Req , ﬂ
% New Busi : Req s Pi d within 30 Busi Days
[BFRTT Region (%) __ ] >=90%winsobusdays [N o007 | 3 YES
% Quotes Provided within 10 Busi) Days ’
PR 2ATRagon (%) 0 ookwintonuscns ] L e
% Quotes Provided within 30 Busii Days
[FER25 Region %) | msvewinaoness I w0 | =]
% Quotes Provided within 60 Busi Days
PR e : 1 msonwineobusces T m
_Oo:m..m_ - Ordering _
Ack ledg t M Timeliness
[o-1 |EDV/Region (%) 1 >=95% w in 30 min 225,057 | YES |
1 [ TAG/Region (%) | >=95% w in 30 min 100.00% | 488,596
Ak ledg Message Comp} .
[0-2_ [EDI/Region (%) 1 100% 99.98% 225,098 | _NO ]
[0-2  |TAG/Region (%) 1 100% 100.00% { 488,596 | YES |
_Om...o_.m_ - Database Updates 4
Average Database Update Interval
ID-1 LIDB/TN (hours) PBD 0.70 22 0.70 22 | _PBD |
D-1 Directory Listings/TN (hours) PBD 0.06 27 0.06 27 ) [ PBD__|
D-1 Directory Assistance/TN (hours) PBD 3.89 25 3.77 25 | PBD |
% Update Accuracy
LIDE/TN (%) —1 >= 05% [ R i YES
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BellSouth Monthly State Summary

Tennessee, October 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
F.1322 : [D-2__ [Directory Listings/TN (%) | >=95% 100.00% ] 939 [ YEs |
F.13.2.3 |D-2 " |Directory Assistance/TN (%) ] >=95% 99.64% | 557 | YES |

% NXXs / LRNs Loaded by LERG Effective Date
F133 03 Regor(h , _ 100% I 0 T R |
_mm:@..m_ - Network Outage Notification 4

Mean Time to Notify CLEC of Major Network Outages
M&R-7 |Region (minutes) ) ] Parity w Retail

F.14.1

—
=
(=]
!
(=]
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REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
TRA Data Requests

Docket No. 01-00193

December 20, 2002

Item No. 2

Page 1 of 1

In the response to the data request, dated November 8, 2002,
BellSouth stated that all SEEMs payments are made on the
fifteenth of the second month following the reporting month
and that Tier Il payments are due only after three months of
certain failures in accordance with the terms of the SEEMs plan.
Furthermore, per the data request, dated October 22, 2002, a
monthly statement was to be provided to the Authority detailing
any and all Tier | and Tier Il SEEM payments.

All payment information for Tier | and Tier Il SEEM payments is
available at BellSouth’s PMAP website
http://pmap.bellsouth.com/default.aspx. The SEEM payment

information is contained in the PARIS folder for individual CLEC,
State Aggregate and Tier II.




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
TRA Data Requests

Docket No. 01-00193

December 20, 2002

Item No. 3

Page 1 of 2

On 11/13/02 The Authority received a check number 2-
06859872/9 for $15,000.00. The check was made payable to
the Authority and signed by BellSouth, no explanation
accompanied the check. Then on December 16, 2002, the
Authority received an email from Ann Tabor regarding Tier Il
payments. The email stated that a Tier Il payment for October,
2002 activity in the amount of $95,845.00 was issued on
December 13, 2002.

a)

b)

a)

For both payments made to this Authority provide an
explanation detailing the cause for the payment. Include
whether the payments are Tier | or Tier I payments or in
any other way associated with the Tennessee
Performance Plan and if so, detail each measure which
was missed with the corresponding amount paid. If the
payments are not made in conjunction with the
Tennessee Performance Plan explain the payment and
include any calculations utilized to derive the payment.

For all Tier | and Tier Il payments made by BellSouth
since the inception of the Tennessee Interim Performance
Plan and continuing monthly, to include the Tennessee
Permanent Performance Plan, provide a detailed
explanation of those payments including the name of
each CLEC, if applicable, in receipt of payment, the
amount paid and the corresponding metric that failed to
meet the benchmark or parity measure.

Check number 2-06859872/9 for $15,000.00 was for
Late/Incomplete Reports penalties for the reposting of the
SQM reports for the August 2002 data month. Attached




BellSouth Telecommunications, Inc.
TRA Data Requests

Docket No. 01-00193

December 20, 2002

Item No. 3

Page 2 of 2

RESPONSE: (continued)

b)

to the check was an explanation of payment stating that
the payment was for August 2002 Late/Incomplete SQM
reports. A letter of explanation was also included with
the check. Attachment 1 is a copy of the letter of
explanation.

As the referenced email stated, the $95,845.00 is a Tier
Il payment for October, 2002. Attachment 2 is a copy of
this email. At the time any payment is issued in
conjunction with the Tennessee Performance Plan an
email explanation will be provided by BellSouth to inform
the Authority of the amount of the ACH credit and a
summary explanation for the credit. Additionally, more
detailed information is available for Staff review at the
PMAP website.

A detailed explanation of all Tier | and Tier Il payments
made by BellSouth since the inception of the Tennessee
Interim Performance Plan including the name of each
CLEC, if applicable, in receipt of payment, the amount
paid and the corresponding metric that failed to meet the
benchmark or parity measure for the October 2002 data
month is being filed under separate cover subject to the
terms of the Protective Order entered in this proceeding.
In accordance with the request of the Staff, this report
will be provided to the Authority at the time SEEM
payments are issued, subject to the terms of the
Protective Order.




BELLSOUTH

BellSouth Telecommunications, Inc. . Guy M. Hicks
333 Commerce Street . ) S o R Génqral Counsel
Suite 2101 - , , S b

Nashville, TN 37201-3300 , November 21 , 2002 615214 6301

Fax 615 214 7406
guy.hicks@bellsouth.com D ’

VIA HAND DELIVERY

Hon. Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re: Docket to Establish Gener/c Performance Measurements, Benchmarks
and Enforcement Mechanisms for BellSouth Telecommunications, Inc.
Docket No. 01-00193

Dear Chairman Kyle:

Enclosed is a check from BellSouth in the amount of $15,000 representing
the payment for Late/Incomplete Reports penalties for the reposting of the SQM
reports for the August 2002 data month. This payment is being made consistent
with the Settlement Agreement in Docket No. 01-00193. '

ln the future, BellSouth respectfully requests that it be allowed to make any
payments which may become due to the Authority under the Tennessee
Performance Assurance Plan utilizing the Automated Clearing House (ACH) of the
Federal Reserve System. Any such future payments would be paperless credits
directly to the checking account specified by the Authority. At the time any credit
is issued, an e-mail will be generated to specified persons as to the amount of the
credit and the reason for the payment. '

The following information is needed in order to complete the preliminary
steps in setting up the Authority to receive ACH credits:

Bank Name and Address
Bank Routing/Transit Number

469796 Item 3
Attachment 1




Hon. Sara Kyle, Chairman
November 21, 2002
Page 2

Bank Checking Account Number
Name(s) and e-mail address(es) for notification of issuance of credit

Thank you for your assistance in this matter. If you have any questions or
need additional information, please contact me.

Very truly yours,

GMH:ch




& : i . @ { __j & L T &

N - [ -
Explanation of Payment
@ BE‘-LSOUTH (Detach and retain for your records) 2_06859872/9
GROSS DISCOUNT NET INVOICE/DESCRIPTIDN/FOR QUESTIONS CALL

15,000.00 0.00 15,000.00 TN-11112002 )
. AUG 02 LATE & INCOMP SQM RPTS
DUNCAN,RICHARD CRAIG (404) 927-2172
15,000.00 PAID TO TENNESSEE REGULATORY AUTHORITY

ON NOV 13 2002

+— TO DETACH CHECK FOLD AND TEAR ALONG PERFORATION ——,
“THE FACE OF THIS DOCUMENT 1S MULTICOLORED WITH AN ARTIFICIAL WATERMARK ON THE BACK

. e 2 owemms | - 2-06859872/9
@BELLSOUTH : B | Rr
S Date: 11/13/02 s
Pay *15, 000 DOLLARS AND 00 CENTS o s 1500000
To  TENNESSEE REGULATORY . AUTHORITY | | . oo arreh o0 oave

{,‘:ge, ATTN ' MARCIA GIVENS

PO BOX 198709

NASHVILLE, TN 37219 8709 | % Z

SUN,:[‘RUST uthorized Signature

SunTrust Bank, Atlanta or
SunTrust Bank, Northwest Georgia, N.A.

rOEASR87 91 KOG LL00?8010 8A006& 200 480"




----- Original Message-----

From: Tabor, Ann
Sent: Monday, December 16, 2002 11:53 AM _ ,
To: Carsie Mundy (E-mail); Darlene Standley (E-mail); Guy Hicks (E-mail); Jeff Fox (E-mail); Jerry Jones (E-maif); Laura Foreman (E-
‘ mail); Shirley Clinard (E-mail)
Cc: Bernadette Gorman (E-mail); Craig Duncan (E-mail); Dotson, Scott ; Julie Rhoades (E-mail); Rebecca Webber (E-mail); Sheila
Hawkins (E-mail)
Subject: Tennessee Regulatory Authority Tier II Payment

A Tennessee Regulatory Authority Tier Il payment for October, 2002 activity was issued December 1 3, 2002, for
$95,845.00. This payment was issued to the account specified by the authority via ACH processing.

If you require any additional information, please contact me.

Ann

A Tabor

BellSouth Local Interconnection Service Center
205-714-0168
ann.tabor@bellsouth.com

Tabor, Ann.vcf

Item 3
Géjctachment 2




CERTIFICATE OF SERVICE

I hereby certify that on January 6, 2003, a copy of the foregoing document
was served on the following parties, via the method indicated:

Hand
’[\}/Mall
[ 1 Facsimile
[ 1 Overnight

- [ 1 Hand
[ ail

[ 1 Facsimile
[ 1 Overnight

[ 1 Hand

[\¥Y Mail

[ 1 Facsimile
[ 1 Overnight

Hand
[V]/ Mail
[ 1 Facsimile
[ 1 Overnight

[ 1 Hand

1 Mail

[ 1 Facsimile
[ 1 Overnight

227922

Michael Hopkins, Esquire
McKenna & Cuneo

1900 K Street, NW
Washington, DC 20006

Henry Walker, Esquire
Boult, Cummings, et al.

P. 0. Box 198062

Nashville, TN 37219-8062

Jon E. Hastings, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Charles B. Welch, Esquire

‘Farris, Mathews, et al.

618 Church St., #300
Nashville, TN 37219

Dana Shaffer, Esquire
XO Communications, Inc.
105 Malloy Street
Nashviile, TN 37201




